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efhe´³e ³etefve³eveeFìdme   

nce hejbhejeDeeW, mebmkeÀejeW Deewj ceeveob[eW (efve³eceeW) mes ®eueves Jeeueer ogefve³ee 
kesÀ Jeemeer nQ, efpememes ³eneb J³eJemLee yevee³eer ngF& nQ. efve³eceeW keÀe heeueve Jees 
kegbÀpeer nw efpememes meceepe yesnlej lejer]kesÀ mes keÀece keÀjlee nw. ³en ueesieeW keÀes 
GvekeÀer JeemleefJekeÀ #ecelee he´ehle keÀjves ceW me#ece yeveelee nw. keÀejesyeej keÀesF& 
DeheJeeo veneR nQ. yeQeEkeÀie keÀes lees, efJeMes<e ªhe mes oes he´keÀej kesÀ ceeveob[eW 
keÀe heeueve keÀjvee heæ[lee nw, yeenjer- pewmes hetbpeer, keÀjeOeeve, kesÀJeeF&meer, 
Deeeqmle JeieeakeÀjCe Deewj he´eJeOeeve Deeefo hej efve³eecekeÀ DeeJeM³ekeÀleeSb Deewj 
DeebleefjkeÀ- pewmes he´l³ee³eesefpele he´eefOekeÀej, ie´enkeÀeW kesÀ meeLe Gef®ele J³eJenej, 
keÀe³e&mLeue hej Dee®ejCe Deeefo. efve³eecekeÀ efoMeeefveoxMeeW Deewj DeebleefjkeÀ 
ceeveob[eW keÀe heeueve ve keÀjves mes he´efleÿe keÀes þsme hengb®e mekeÀleer nw Deewj 
J³eefÊeÀiele kesÀ meeLe-meeLe meebmLeeefvekeÀ ob[ Yeer ueieeS pee mekeÀles nQ.

yeQkeÀ ves Devegheeueve ceW mebmLeeiele he´³eemeeW keÀes og©mle keÀjves kesÀ efueS 
Devegheeueve Jee|ìkeÀue keÀer mLeehevee keÀer nw Deewj meeLe ner mebmLee ceW 
J³eeJemeeef³ekeÀ peesefKece Deewj Devegheeueve kesÀ lejer]keÀeW hej Dehes#eeDeeW 
kesÀ mebyebOe ceW ueieeleej mebosMe YespekeÀj SkeÀ `Devegheeueve mebmke=Àefle' keÀer 
Meg©Deele keÀer nw. neueeBefkeÀ, Devegheeueve keÀer efpeccesoejer kesÀJeue Devegheeueve 
keÀe|ce³eeW lekeÀ ner meerefcele veneR nw, yeequkeÀ ³en he´l³eskeÀ keÀee|cekeÀ keÀer meePeer 
ef]peccesoejer nw. 

Fme yeer®e lekeÀveerkeÀer he´ieefle kesÀ keÀejCe heefj®eeueve kesÀ ceenewue ceW lespeer mes 
yeoueeJe Megª ng³es nQ. HeÀuemJeªhe, ³en efve³eceeW ceW Yeer yeoueeJe keÀe keÀejCe 
yeve jne nw, GoenjCe mJeªHe, meeFyej megj#ee Deewj DeebleefjkeÀ mebmLee 
pewmeer he´ef¬eÀ³eeDeeW keÀe keWÀêerkeÀjCe Deewj mesJeeDeeW keÀer ef[efpeìue ef[ueerJejer.   
yeQkeÀme& kesÀ ªhe ceW, nceW heefjJele&veeW keÀes ueskeÀj peeieªkeÀ jnvee ®eeefnS 
leeefkeÀ nce yesnlejerve keÀes mJeerkeÀej keÀj efyevee efJe®eefuele ngS ue#³eeW keÀes 
he´ehle keÀj mekeWÀ.  

³en osKekeÀj KegMeer nes jner nw efkeÀ nceejer efÜYeeef<ekeÀ ie=n heef$ekeÀe, 
`³etefve³eve Oeeje' Fme DebkeÀ keÀes Devegheeueve keÀes mecee|hele keÀj jner nw, 
efnleOeejkeÀeW mes cenlJehetCe& ¢ef<ìkeÀesCe He´eHle keÀj jner nw Deewj Devegheeueve kesÀ 
HeeffjHe´s#³e ceW yeQeEkeÀie kesÀ efJeefYeVe henuegDeeW hej De®íer meboYe& meeceie´er os jner 
nw. `³etefve³eve Oeeje' keÀer ìerce keÀes yeOeeF& Deewj keÀecevee nw efkeÀ ³en DebkeÀ 
DeefOekeÀ mes DeefOekeÀ heeþkeÀeW lekeÀ hengb®es.  

MegYekeÀeceveeDeeW meefnle 

jepeefkeÀjCe jw peer.
(ÒeyebOe efveosµeJeÀ SJeb meerF&Dees)

Dear Unionites,

We are inhabitants of a world governed by customs, 
rituals and norms that maintain order. Compliance to 
norms is seen as a key to a well-functioning society. 
It enables people to achieve their true potential. 
Businesses are no exception. Banking, in particular, 
has to adhere to a variety of norms, both external such 
as regulatory requirements on capital, taxation, KYC, 
asset classification and provision, etc. and internal 
like delegated authority, fair treatment to customers, 
conduct at workplace, etc. Non-adherence to regulatory 
guidelines and internal norms could hurt reputations and 
attract penalties for individuals as well as institutions.

The Bank has set up Compliance Vertical to steer 
institutional efforts at compliance as also usher a 
‘compliance culture’ through continuous communication 
of expectations on business risk and compliance 
practices across the organization. The compliance 
responsibility, however, is not just limited to compliance 
personnel, but shared by each and every employee.

Technological progress has meanwhile ushered fast 
paced changes in the operating environment. This, in turn, 
is leading to changes in regulations, for instance, cyber-
security, and internal organization like centralization of 
processes and digital based delivery of services. As 
bankers, we must remain aware of changes in order to 
best adapt, and achieve goals without distractions.

It is heartening to see our in-house bilingual journal, 
'Union Dhara' dedicating this issue to Compliance, 
bringing important perspectives from stakeholders, 
and providing good reference material on various 
aspects of banking from the compliance perspective. 
Congratulations to the team "Union Dhara" and wish the 
issue gets wider readership. 

With best regards,

Rajkiran Rai G.
(MD & CEO)

Heefj¢M³e

PERSPECTIVE
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We Welcome our New Executive Director !

Shri Dinesh Kumar Garg 
assumed charge as Executive 
Director of Union Bank of India 
on 02.11.2018.

Shri Dinesh Kumar Garg, 
Executive Director retired from 
the services of our bank on 
30.09.2021 on attaining the age 
of superannuation, is a post 
graduate in Commerce (First 
Class) from Indore University 

and held the 5th Rank in Merit List of the University in  
B.com (Hon.) He is also a Certified Associate of the Indian 
Institute of Bankers (CAIIB).

Prior to his elevation, as an Executive Director he was 
General Manager at Bank of India, heading the Business 

Process Re-engineering and Systems & Management 
Department of the Bank where he spearheaded 
improvements in various processes, structural changes and 
developed various new products and customer offerings.

Shri Garg in his Banking Career of over three decades 
has worked extensively both in the field and administrative 
offices. Apart from heading various branches of all sizes in 
various geographic areas of the country, he also worked 
as Zonal Manager of Muzaffarpur Zone, Bihar and Mumbai 
South Zone (largest zone of the B0I).

Shri Garg also had a stint Abroad at Japan Centre (Tokyo 
and Osaka) for more than three years. He had also 
conducted Inspection & Audit of Singapore Branch of Bank 
of India.

'Union Dhara' wishes him a very happy and active 
retirement!

Shri Rajneesh Karnatak has 
assumed charge as Executive 
Director of our bank on 
21.10.2021.

Shri Rajneesh Karnatak was 
the Chief General Manager of 
Punjab National Bank. A post-
graduate in Commerce and a 
Certified Associate from Indian 
Institute of Bankers (CAIIB), 
Shri Karnatak comes with a 

rich banking experience of over 27 years along with diverse 
Branch and Administrative Office experience. 

As General Manager in erstwhile Oriental Bank of 
Commerce, he has headed large Corporate Credit 
Branches and verticals such as Credit Monitoring, Digital 
Banking and Mid Corporate Credit. Post the amalgamation 

of Oriental Bank of Commerce into Punjab National Bank, 
he headed the Credit Review & Monitoring Division and 
Corporate Credit Division.

Shri. Karnatak has attended various training and leadership 
Development Programs from IIM-Kozhikode and JNIDB 
Hyderabad and has also taken part in Advance Management 
Programme at IMI (International Management Institute) 
Delhi and IIBF (Indian Institute of Banking & Finance). 
He was a part of the 1st batch of Senior Officers selected 
by the Bank Board Bureau for Leadership Development 
Program of IIM Bangaore & Egon Zehnder. He carries with 
him credit appraisal skills including Project funding and 
Working Capital funding along with Risk Management with 
specific reference/ special emphasis on Credit Risk.

He has also served as a Nominee Director on behalf of 
PNB on the Board of PNB Housing Finance Ltd. and ISARC 
(India SME Asset Reconstruction Company Limited).

Bid adieu

megmJeeielece 
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meJe&he´Lece ceQ `Devegheeueve' hej Fme efJeMes<e DebkeÀ keÀes he´keÀeefMele keÀjves 
Deewj cegPes Fme mecceeefvele keÀe@heexjsì heef$ekeÀe kesÀ ceeO³ece mes meYeer 

³etefve³eveeFìme mes pegæ[ves keÀe DeJemej he´oeve keÀjves kesÀ efueS `³etefve³eve Oeeje' 
ìerce keÀes Oev³eJeeo SJeb yeOeeF& osvee ®eenlee ntB. 

ef[efpeìueerkeÀjCe, neefvekeÀejkeÀ J³eJemee³e cee@[ue, GYejles veS peesefKece Deeefo 
efJeMes<eleeDeeW Jeeues GYejles yeQeEkeÀie heefj¢M³e ves Devegheeueve keÀe³e&keÀueeheeW keÀer 
efJeefve³eecekeÀ Dehes#eeDeeW Deewj cenlJe keÀes yeæ{e efo³ee nw. 

SkeÀ cepeyetle Devegheeueve keÀe³e& Deewj mebmke=Àefle ve kesÀJeue efve³eecekeÀ SJeb 
efnleOeejkeÀeW kesÀ meeLe mebyebOeeW ceW megOeej, efveJesMekeÀeW kesÀ yeer®e cetu³eebkeÀve 
yeæ{eves, ie´enkeÀeW keÀe efJeéeeme peerleves, yesnlej peesefKece he´yebOeve ceW mene³elee 
keÀjleer nw yeequkeÀ yeQkeÀ kesÀ J³eJemee³e ceW Yeer megOeej ueeleer nw. Devegheeueve keÀes 
Deheveeves mes ie´enkeÀeW keÀes yesnlej ªhe mes meblegä efkeÀ³ee pee mekeÀlee nw efpememes 
Debleleë FeqkeÌJeìer hej yesnlej he´efleHeÀue he´ehle neslee nw.  

Devegheeueve kesÀJeue SkeÀ keÀevetveer ªhe mes yeeO³ekeÀejer mebkeÀuhevee veneR nw Deefheleg 
³en DeKeb[lee Deewj veweflekeÀ J³eJenej kesÀ G®®e ceevekeÀeW keÀes Yeer mLeeefhele 
keÀjlee nw. Devegheeueve mebieþve keÀer mebmke=Àefle keÀe efnmmee nesvee ®eeefnS Deewj 
³en kesÀJeue efJeMes<e%e Devegheeueve mìeHeÀ lekeÀ meerefcele veneR nesvee ®eeefnS.  

nceeje Meer<e& vesle=lJe yeQkeÀ ceW SkeÀ cepeyetle Devegheeueve mebmke=Àefle yeveeves kesÀ efueS 
hetjer lejn mes he´efleye× nw. yeQkeÀ ves Deheveer Meeveoej ³ee$ee ceW efJeefYeVe mebYeeefJele 
mebkeÀìeW keÀe meHeÀueleehetJe&keÀ meecevee efkeÀ³ee nw pees `Devegheeueve henues, 
J³eJemee³e yeeo ceW' efme×eble keÀes oMee&lee nw. efvejblej iegCeJeÊee Jeeues J³eJemee³e 
efJekeÀeme keÀes he´ehle keÀjves kesÀ efueS Devegheeueve SkeÀ cenlJehetCe& IeìkeÀ kesÀ ªhe 
ceW peevee peelee nw.  

Devegheeueve mebmke=Àefle `Meer<e& mes mLeeefhele neskeÀj' he´ejbYe nesleer nw SJeb mebheke&À kesÀ 
efJeefYeVe he´³eemeeW kesÀ meeLe meYeer mlejeW hej Devegheeueve megefveeq½ele keÀj `veer®es mes 
ietbpe' kesÀ meeLe Deeies yeæ{leer nw.  

meef¬eÀ³e Devegheeueve peesefKece he´yebOeve hej DeefOekeÀ peesj osves Deewj J³eehekeÀ 
peve mecetn kesÀ meeLe efvejblej mebheke&À yeveeS jKeves kesÀ he´³eeme ceW nceves SkeÀ 
$ewceeefmekeÀ F&-heef$ekeÀe Deewj SkeÀ heeef#ekeÀ eqmvehesì Yeer he´ejbYe efkeÀ³ee nw. 
`Devegheeueve keÀveskeÌì' Devegheeueve mebyebOeer efJe<e³eeW keÀe SkeÀ $ewceeefmekeÀ mebie´n 
nw Deewj `Devegheeueve kewÀhmetue' SkeÀ mece³e ceW SkeÀ ner cenlJehetCe& efJe<e³e 
mes mebyebefOele cegK³e yeeleeW Deewj keÀe³e& ³eespevee mes pegæ[e heeef#ekeÀ eqmvehesì nw. 
`³etefve³eve Oeeje' keÀe Devegheeueve efJeMes<eebkeÀ Fmeer efoMee ceW SkeÀ cenlJehetCe& 
keÀoce nw.  

cegPes efJeéeeme nw efkeÀ meYeer heeþkeÀ Fme DebkeÀ keÀes heæ{keÀj Del³eble ueeYeeeqvJele 
neWies Deewj hetjs yeQkeÀ ceW SkeÀ cepeyetle Deewj meg¢æ{ Devegheeueve mebmke=Àefle kesÀ 
efvecee&Ce ceW ³eesieoeve oWies. 

- S.kesÀ.efJeveeso 
(cegK³e ceneHe´yebOekeÀ)

At the outset, I would like to thank and compliment 
the Union Dhara Team for bringing out this special 

edition on Compliance and providing me this opportunity 
to connect with all the Unionites through this esteemed 
corporate magazine.

The evolving Banking landscape characterised by 
digitization, disruptive business models, emerging new 
risks etc., has increased the regulatory expectations and 
significance of Compliance Function.

A strong compliance function and culture can immensely 
benefit the Bank in not only improving relationship 
with regulators and stakeholders, enhancing valuation 
among investors, winning trust of customers, better 
risk management but also improving business of the 
Bank. Embracing compliance, results in better customer 
satisfaction which eventually leads to better return on 
equity.

Compliance goes beyond what is legally binding and 
embrace broader standards of integrity and ethical 
conduct. Compliance should be part of the culture of the 
Organization and is not limited to specialist compliance 
staff.

Our top leadership is fully committed to build a strong 
compliance culture in the Bank. The Bank has successfully 
navigated through various potential crises in its journey to 
glory, propelled by the motto “Compliance first, Business 
next”. Compliance is recognised as a critical ingredient to 
achieve sustained quality business growth.

Compliance culture starts from the ‘Tone set up from the 
Top’ followed by the efforts to connect and evoke the ‘Echo 
from the bottom’ by ensuring compliance at all levels. 

In an endeavour to put more emphasis on active compliance 
risk management and maintain constant connect with the 
larger audience, we have launched a Quarterly e-Magazine 
and also a fortnightly snippet. “Compliance Connect” is a 
quarterly compendium of compliance related topics and 
“Compliance Capsule” is the fortnightly snippet of highlights 
and action points related to one important topic at a time. 
This special edition of Union Dhara on Compliance is also 
a significant step in this direction.

I am confident that all the readers will immensely benefit by 
reading this issue and contribute in building a strong and 
robust compliance culture across the Bank.

- A. K. VINOD
(Chief General Manager)

From the Desk of Chief Compliance Officer
cegK³e Devegheeueve DeefOekeÀejer keÀer [smkeÀ mes...



henues yeQeEkeÀie GÐeesie ceW Devegheeueve keÀe³e& yengle he´ef¬eÀ³eelcekeÀ Lee Deewj 
FmeceW SkeÀ heoeveg¬eÀce henuet Meeefceue Lee. neueebefkeÀ ef[efpeìueerkeÀjCe 

Deewj veS GYejles peesefKece Jeeues #es$eeW kesÀ keÀejCe efJeefYeVe keÀevetveer henuegDeeW 
kesÀ meeLe-meeLe Deblee|veefnle peesefKeceeW Deewj FmekesÀ cetu³eebkeÀve, heefj³eespevee 
he´yebOeve, he´efMe#eCe, efveiejeveer, [sìe megj#ee Deewj iegCeJeÊee, meebmke=ÀeflekeÀ 
heefjJele&ve Deewj meb®eej kesÀ meeLe Devegheeueve Deewj DeefOekeÀ cenlJehetCe& Deewj 
J³eehekeÀ nes ie³ee nw. Fve meYeer efJeMes<eleeDeeW kesÀ meeLe Devegheeueve efvejblej 
yeæ{ves Jeeues yeQeEkeÀie GÐeesie ceW SkeÀ cenlJehetCe& YetefcekeÀe efveYeelee nw. 

pewmee efkeÀ osKee ie³ee nw efkeÀ Gef®ele Devegheeueve kesÀ efyevee nceeje peerJeve 
Yeer Deemeeve Deewj J³eJeeqmLele veneR jn heeSiee. nceW Deheves peerJeve kesÀ meYeer 
#es$eeW ceW Devegheeueve keÀjves keÀer DeeJeM³ekeÀlee nw. peneb lekeÀ nceejs keÀece keÀe 
mebyebOe nw nceW mece³e-meercee Deewj Deheveer efpeccesoeefj³eeW keÀe heeueve keÀjvee nw. 
Iej hej, nceW heefjJeej Deewj oesmleeW kesÀ meeLe Deheves mebyebOeeW Deewj keÀF& Dev³e 
he´efleye×leeDeeW keÀe Devegheeueve keÀjves keÀer DeeJeM³ekeÀlee nw. FmeefueS YeefJe<³e 
keÀer yeeOeeDeeW, leveeJe Deewj mecem³eeDeeW mes ye®eves leLee nceejs peesefKece 
keÀejkeÀeW keÀes keÀce keÀjves kesÀ efueS peerJeve kesÀ he´l³eskeÀ #es$e ceW Devegheeueve 
DeeJeM³ekeÀ nw. 

Devegheeueve kesÀ Fme Del³eble cenlJehetCe& efJe<e³e keÀes mecee|hele `³etefve³eve Oeeje' 
kesÀ Fme efJeMes<e DebkeÀ keÀes he´keÀeefMele keÀjles ngS nceW yengle KegMeer nes jner 
nw Deewj nce DeeMee keÀjles nQ efkeÀ Deehe Fmes Deheves owefvekeÀ peerJeve ceW ueeiet 
keÀjWies. 

³en DebkeÀ efveeq½ele ªhe mes DeehekeÀes Fme henuet kesÀ mebyebOe ceW SkeÀ ve³ee 
¢eqäkeÀesCe, Dee³eece Deewj peevekeÀejer osiee Deewj DeehekeÀes yeQeEkeÀie ceW 
Devegheeueve hej Dehe[sì jKesiee. 

`Devegheeueve' hej ³etefve³eve Oeeje kesÀ Fme efJeMes<e DebkeÀ kesÀ yeejs ceW DeehekeÀer 
he´efleef¬eÀ³eeDeeW mes cegPes DeJeM³e DeJeiele keÀjeSb. 

nee|okeÀ MegYekeÀeceveeDeeW kesÀ meeLe.  

                                      DeehekeÀer,

[e@. megueYee keÀesjs

Earlier the Compliance function in the Banking 
Industry was very procedural and had a hierarchy 

aspect. However due to digitisation and new emerging 
risk areas Compliance has become more significant 
and comprehensive with various legal aspects as 
well as inherent risks and its assessment, project 
management, training, monitoring, data integrity and 
quality , driving cultural changes and communication. 
With all these features Compliance plays a vital role 
in the ever growing Banking Industry.

As is seen, our lives will also not be easy and 
systematic without proper compliance. We need to 
comply in all walks of our life, maybe with timelines 
and responsibilities assigned as far as our work goes. 
At home, we need to comply with our relationships with 
family and friends and various other commitments.  
Compliance is therefore necessary in our day to day 
living to avoid future impediments, stress and   tension 
and reduce our risk factors.

We are very happy to publish this special issue of 
`Union Dhara’ dedicated to this extremely important 
aspect on Compliance and we hope you will apply it 
in your day to day living.

This issue will definitely give you a new perspective, 
dimension and information regarding this aspect and 
will keep you update on Compliance in banking.

I will be  eager to know your opinion about this special 
edition of Union Dhara on 'Compliance'

With Best wishes.

Yours truly,

Dr. Sulabha Kore

mebHeeokeÀer³e
EDITORIAL

6 ³etefve³eve Oeeje
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The primary function of any Commercial Bank is to accept 
deposits and lend money, which is basically its bread-

and-butter. This activity looks far easier in case of an ideal 
scenario. However, with “Global being considered the new 
local” and myriad stakeholders (customers, employees, 
shareholders, peers, regulators, State & Central Govt.’s 
etc.) involved, compliance plays an important role for the 
Bank (or for any organization for that matter).
As per Merriam-Webster, “Comply” means to conform, 
submit, or adapt as required or requested and “Compliance” 
means the act or process of complying to a desire, demand, 
proposal, or regimen or to coercion. The etymology of the 
term “Compliance” can be traced to the Latin verb “Complere” 
(having all parts or elements; lacking nothing). Complere is 
also the source of the English word “Complete”.
Compliance enhances efficiency, mitigates risk and boosts 
perception of an organization in the market. Hence, every 
organization invariably tries to ensure compliance in all 
aspects. With respect to a Bank, compliance is vital for 
every vertical/ unit/ Dept. within. By ensuring compliance, 
risks are mitigated along with the costs associated with 
those risks. In credit, compliance can be divided into two 
stages – pre-sanction and post-sanction. 
Pre-sanction compliance refers to conduct of due diligence 
of the borrower/ promoters/ guarantors/ securities, market 
enquiries, unit inspection, obtention of all key documents, 
verification and assessment thereon vis-à-vis our Bank/ 
RBI/ Govt. guidelines etc. Post-sanction compliance 
can be sub-divided into two parts viz., 1. Compliance for 
disbursement and 2. On-going compliance. Compliance for 
disbursement are basically the terms & conditions which 
are to be complied with before disbursement of any credit 
facilities viz., completion of documentation and mortgage, 
legal vetting of documents, creation of charge with ROC (in 
case of companies) etc.
On-going compliance includes monitoring of the account 
by obtaining regular stock statements, conduct of stock & 
book-debts audit, ASM (Agency for Specialized Monitoring) 
reports, regular technical/ unit inspection, verification 
of suppliers & debtors, going through debit and credit 
transactions in operating account etc. In practice, it is 
observed that the post-sanction compliances takes a back 
seat in comparison to pre-sanction compliances, leading 
to higher risks and associated costs thereon for the Bank.
Impact of non-compliance: 
➢	 Timely filing of charges with ROC, in case of all 

companies, is mandatory. In one case, it was observed 
that company has availed regular BG limit against 
100% fixed deposits with a Bank. However, charges 
were not filed with ROC on the said fixed deposits of 
the company. Over a period of time, the account was 

referred to NCLT and NCLT sent a notice to the Bank 
for depositing the fixed deposit proceeds with them, 
since no charges were reflected in ROC. Although, 
regular documentation was obtained and legal aspects 
were completed, just because of non-compliance to 
filing of charges, additional charges (in this case legal 
expenses) were to be incurred to prove Bank’s right 
over fixed deposits.

➢	 Generally, Letter of Guarantee (LG)/ Bank Guarantee 
(BG) limits (non-fund based) are utilized towards bid-
bond, security deposits, performance obligations etc. 
Without proper assessment and explicit sanction, if 
LG/ BG limits are being utilized towards purchase of 
raw material requirements, then it tantamounts to non-
compliance and deviation from sanction. And such cases 
can lead to double financing which shall lead to multiple 
issues and involve additional costs going forward.

➢	 Unit inspections are to be conducted regularly. The 
reason, simply being, the Branch/ lending institution 
will be able to understand the level of business a 
borrower is carrying on, any labour issues, presence of 
obsolete stocks etc. In one such case, it was found that 
although the unit was functioning on the day of the visit, 
the accessories & equipments, which were supposed 
to be used regularly, were lying around bushes which 
means that these were not being used. If conduct of unit 
inspection does not happen as per extant guidelines, 
then it would be late for a Banker in identifying the 
problems of the borrower leading to higher risks and 
associated costs.

Impact of non-compliance can be best understood from 
the adage “If you think compliance is expensive, try non-
compliance” by Mr. Paul McNulty, former US Deputy 
Attorney General. It aptly sums up the importance of 
compliance. If non-compliance increases, then the cost an 
organization has to cough up will be far beyond the cost 
which could have been incurred for compliance.
Hence, compliance to sanction terms and conditions for any 
credit facility plays a major role in protecting the Bank’s interest 
and mitigates the risk involved. In addition to complying with 
sanction terms & conditions, utilization of various monitoring 
tools (viz., stock & book debt statements, Q4 statements, 
MSOD, DBC, unit inspection, overdue bills statement etc.) 
paves a way for ensuring compliance in credit.

- D SAI SREEDHAR
Mid Corporate Department, CO. 

ROLE OF COMPLIANCE 

IN CREDIT

DevegHeeueve efJeMes<eebkeÀ



8 ³etefve³eve Oeeje

meeefnl³e peiele mes...

]HeÀeoj Jeeuesme keÀer pevce Yetefce mhesve Leer. GvekeÀe pevce 4 veJecyej, 
1925 keÀes ngDee Lee. GvekesÀ efheleepeer SkeÀ DeefYe³eblee Les hejbleg íesìer 

Gce´ ceW ner GvekesÀ efhelee SkeÀ yeerceejer ceW ®eue yemes. efheleepeer keÀer ce=l³eg kesÀ 
heeB®e cenerves yeeo ner mhesve ceW ie=n³eg× Megª ngDee. osMe oes efnmmeeW ces yebì 
ie³ee. meye kegÀí íesæ[ GvnW efmeHe&À keÀheæ[s ueskeÀj ceeB Deewj YeeF& kesÀ meeLe 
Iej íesæ[vee heæ[e. GvneWves meye kegÀí Kees efo³ee. GvneWves Deheveer ceewmeer (ceeb 
keÀer yenve) kesÀ ³eneB MejCe ueer. JeneB GvnW ef¬eÀeq½e³eve efceMevejer efJeÐeeue³e mes 
íe$eJe=efle he´ehle ngF& Deewj Gmeer kesÀ menejs GvneWves Deheves DeO³e³eve keÀes Deeies 
yeæ{e³ee.  

Je<e& 1949 ceW Jes Yeejle ceW SkeÀ heeojer kesÀ ªhe ceW DeeS Deewj Yeejle 
keÀes Deheveer keÀce&Yetefce kesÀ ªhe ceW mJeerkeÀej efkeÀ³ee. 1953 ceW ceêeme 
efJeéeefJeÐeeue³e mes GvneWves ieefCele efJe<e³e ceW Sce.S. efkeÀ³ee. JeneB GvneWves 
hejer#ee keÀes he´Lece ÞesCeer ceW GÊeerCe& efkeÀ³ee. peye Jes Yeejle DeeS leye GvnW ve 
lees Debie´speer Deeleer Leer Deewj vee iegpejeleer. ³eneB GvneWves Debie´speer Yee<ee Deheves 
DeO³e³eve keÀes hetCe& keÀjves kesÀ efueS meerKeer. iegpejele jep³e kesÀ Denceoeyeeo 
kesÀ meWì pesefJe³eme& keÀe@uespe ceW ieefCele kesÀ DeO³eehekeÀ keÀe heoYeej GvneWves 
mebYeeuee. Gme keÀe@uespe ceW Deeves Jeeues p³eeoelej efJeÐeeLeea iegpejeleer Yee<eer 
Les. keÀeueexme peer keÀe ceevevee Lee efkeÀ ieefCele pewmes efJe<e³e keÀes efJeÐeeLeea 
GvekeÀer ceele=Yee<ee ceW meyemes yesnlej mecePe mekeÀles nQ. efkeÀmeer Yeer efJe<e³e keÀes 
ceele=Yee<ee ceW heæ{eves hej efJeÐeeLeea Gme efJe<e³e keÀes ienjeF& mes mecePeles nQ 
SJeb yeæ[er menpelee mes pegæ[ mekeÀles nQ. GvneWves ye®®eeW keÀes heæ{eves kesÀ efueS 
iegpejeleer Yee<ee meerKeer. Jes efkeÀmeer Yeer keÀe³e& keÀes DeOetjs ceve mes veneR keÀjles 
Les. GvneWves ve kesÀJeue iegpejeleer meerKeer Deefheleg Gmes Deelcemeele efkeÀ³ee. 
GvneWves iegpejeleer Yee<ee ceW efueKevee Megª efkeÀ³ee Deewj iegpejele ³etefveJee|meìer 
kesÀ efueS ieefCele keÀer efJeefJeOe OeejCeeDeeW keÀe DevegJeeo efkeÀ³ee. GvneWves 
iegpejeleer ceW ieefCele kesÀ Meyo efoS pees Deepe Yeer he´³eesie efkeÀS peeles nQ 
Deewj meJe&mJeerke=Àle yeve ieS nQ. veF& DeJeOeejCeeDeeW kesÀ efueS pees veS Meyo 
GvneWves efoS Jes Yeejle Je<e& keÀer peæ[eW mes pegæ[s ngS Les. pewmes efkeÀ `SET' kesÀ 
efueS `ieCe'. pees Meyo GvneWves ieCeheefle peer kesÀ veece mes efue³ee Lee. GvneWves 
cee@mkeÀes ceW Dee³eesefpele efJeée ieefCele keÀeBie´sme ceW Yeejle keÀe he´efleefveefOelJe 
efkeÀ³ee. Yeejleer³e Yee<eeDeeW ceW ieefCele kesÀ henues efjJ³et `megieefCelece' keÀer 
Meg©Deele ceW GvekeÀe yengle yeæ[e ³eesieoeve jne. ieefCele kesÀ iegpejeleer 
%eevekeÀes<e `%eeveiebiee' kesÀ efvecee&Ce ceW Yeer GvneWves cenlJehetCe& ³eesieoeve efo³ee.  

1960 ceW GvneWves SkeÀ iegpejeleer hegmlekeÀ efueKeer, efpemekeÀe Meer<e&keÀ Lee 
`meoe®eej'. ³en hegmlekeÀ keÀe@uespe kesÀ DeeOegefvekeÀ ³egJee Jeie& keÀes mebyeesefOele 
keÀjles ngS efueKeer ie³eer Leer. Gme hegmlekeÀ keÀes he´keÀeefMele keÀjves kesÀ efueS 

keÀesF& Yeer he´keÀeMekeÀ lew³eej veneR ngDee. efHeÀj 
GvneWves Jen hegmlekeÀ Deheveer ceelee kesÀ men³eesie 
mes he´keÀeefMele keÀer. Jen hegmlekeÀ Fleveer meHeÀue 
jner efkeÀ `kegÀceej' ceeefmekeÀ kesÀ mebheeokeÀ ves 
GvnW uesKe efueKeves kesÀ efueS Deecebef$ele efkeÀ³ee. 
`kegÀceej' ceW GvneWves efueKevee DeejbYe efkeÀ³ee 
Deewj JeneB Jes SkeÀ meHeÀue uesKekeÀ jns. GvnW 
kegÀceej kesÀ Jeee|<ekeÀ hegjmkeÀej `kegÀceej he´eF]pe' 
mes mecceeefvele efkeÀ³ee ie³ee. GmekesÀ he½eele 
`iegpejele mecee®eej' veecekeÀ iegpejeleer DeKeyeej 
ceW GvneWves nj jefJeJeej `veJeer heæ{eves' veece mes 
keÀe@uece efueKevee Megª efkeÀ³ee. GvekeÀe keÀe@uece 
nj jefJeJeej keÀes he´keÀeefMele neslee Lee. ³en 
keÀe@uece Yeer Del³eble meHeÀue jne Deewj yeeo ceW 
Gme keÀe@uece kesÀ uesKeeW keÀes hegmlekeÀ kesÀ ªhe ceW 
Yeer he´keÀeefMele efkeÀ³ee ie³ee. Jes mhesefveMe cetue 
kesÀ Les hejbleg Je<eeX lekeÀ GvekeÀer iegpejeleer Yee<ee 
ceW keÀer ngF& meeOevee kesÀ he½eele Jes Deheves DeehekeÀes 
iegpejeleer Yee<ee kesÀ meeLe efoue mes pegæ[e ngDee 
heeles Les. Jes iegpejeleer ceW mJe³eb keÀes Flevee menpe 
heeles Les efkeÀ Debie´speer ³ee mhesefveMe ceW efueKeves 
kesÀ he´mleeJeeW keÀes Jes keÀF& Je<eeX lekeÀ þgkeÀjeles 
jns. Je<eeX yeeo Jes `iegpejele meeefnl³e he´keÀeMe' 
veecekeÀ he´keÀeMekeÀ kesÀ mecePeeves hej Debie´speer 
Yee<ee ceW efueKeves kesÀ efueS lew³eej ngS. leye 
GvneWves Deheveer he´Lece Debie´speer Yee<ee keÀer hegmlekeÀ 
`efueeEJeie ìgiesoj' efueKeer. Debie´speer ceW efueKeer ngF& 
Gme efkeÀleeye keÀes De®íe he´eflemeeo efceuee Deewj 
GvneWves Dev³e efkeÀleeyeW Yeer efueKeeR. GmekesÀ 
he½eele `meeue ìje&S' veecekeÀ mhesefveMe Yee<ee 
kesÀ he´keÀeMekeÀ ves GvnW mhesefveMe ceW Yeer efkeÀleeye 
he´mlegle keÀjves kesÀ efueS cevee³ee. peye GvneWves 
Deheveer efkeÀleeyeW mhesefveMe ceW he´mlegle keÀer lees 
mhesve ceW Yeer GvnW De®íe he´eflemeeo efceuee 
ner, meeLe ner Gve osMeeW mes Yeer De®íe he´eflemeeo 
efceuee peneB mhesefveMe SkeÀ cegK³e Yee<ee kesÀ ªhe 
ceW DeheveeF& ieF& nw Deewj GvnW efJeefJeOe osMeeW mes 

keÀeueexme ieesv]peeues]pe Jeeuesme
SkeÀ efJeosMeer, efpevneWves Yeejleer³e Yee<ee Deewj 

GmekesÀ meeefnl³e keÀer DeepeerJeve mesJee keÀer
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DevegYeJe keÀe meej, Deece pevelee lekeÀ ceOegj 
SJeb megiece Yee<ee ceW hengB®eeles nQ.  

iegpejele mejkeÀej Üeje efveyebOe kesÀ efueS 
efo³es peeves Jeeues hegjmkeÀej mes GvnW heeB®e yeej 
mecceeefvele efkeÀ³ee ie³ee. 1966 ces GvnW `kegÀceej 
®ebêkeÀ' mes mecceeefvele efkeÀ³ee ie³ee. Je<e& 1978 
ceW GvnW jbpeerle jece megJeCe& ®ebêkeÀ mes mecceeefvele 

efkeÀ³ee ie³ee. meeefnl³e kesÀ efueS iegpejele ceW 
efo³ee peeves Jeeuee ³en G®®elece mecceeve nw. 
meeJe&YeewefcekeÀ meodYeeJe kesÀ #es$e ceW efkeÀS ieS 
GvekesÀ keÀe³e& keÀes mejenles ngS 1995 ceW GvnW 
`Dee®ee³e& keÀekeÀe meenye keÀeuesuekeÀj hegjmkeÀej' 
Deewj 1997 ceW Gvns `jeceke=À<Ce pe³eoueeue 
hegjmkeÀej' mes mecceeefvele efkeÀ³ee ie³ee. Je<e& 
2021 ces meeefnl³e SJeb efMe#ee kesÀ #es$e ceW GvekesÀ 

Üeje efkeÀS ieS Glke=Àä keÀe³e& kesÀ efueS GvnW 
`he¨eÞeer' hegjmkeÀej mes mecceeefvele efkeÀ³ee ie³ee.  

Jes SkeÀ GÊece J³eefÊeÀlJe kesÀ Oeveer Les. SkeÀ 
De®ís J³eefÊeÀ, SkeÀ De®ís efMe#ekeÀ, SkeÀ 
De®ís uesKekeÀ kesÀ DeueeJee DeepeerJeve Jes SkeÀ 
De®ís heg$e jns. GvneWves keÀYeer Yeejle íesæ[ves 
keÀer yeele veneR mees®eer uesefkeÀve peye GvekeÀer ceelee 
90 Je<e& keÀer ngF¥ lees GvekeÀer ceelee ves GvnW Deheves 
meeLe jnves kesÀ efueS keÀne Deewj Jes ceelee keÀer mesJee 
kesÀ efueS mhesve ieS. GmekesÀ yeeo GvekeÀer ceelee kesÀ 

Debeflece mece³e lekeÀ Jes ncesMee GvekesÀ meeLe jns Deewj ncesMee GvekeÀer mesJee 
keÀer. GvekeÀer ceelee ves 101 Je<e& keÀer Gce´ ceW Debeflece meebme ueer. GvekesÀ MeyoeW 
ceW GvneWves efueKee nw efkeÀ `ceelee kesÀ Debeflece Je<eeX ceW keÀer ngF& mesJee ves GvnW 
peerJeve ceW meJee&efOekeÀ meblegefä Deewj Meebefle he´oeve keÀer.'

GvneWves Deheves peerJeve kesÀ heeB®e oMekeÀ Yeejle ceW efyeleeS. 78 efkeÀleeyeW 
iegpejeleer Yee<ee ceW efueKeer. 9 DeÊetÀyej 1920 keÀes 95 Je<e& keÀer Gce´ ceW 
GvneWves Fme ogefve³ee keÀes DeueefJeoe keÀne. Yeejleer³e Yee<ee keÀes DeheveekeÀj 
GvneWves Deheves peerJeve ceW meeefnl³e kesÀ #es$e ceW DeYetlehetJe& keÀe³e& efkeÀ³ee. 
Yeejleer³e Yee<ee ceW uesKeve keÀe³e& keÀjkesÀ GvneWves Gme Yee<ee kesÀ ieewjJe keÀes 
yeæ{e³ee leLee ceele=Yee<ee kesÀ cenlJe keÀes mecePee³ee. GvekesÀ Üeje iegpejleer 
Yee<ee kesÀ efueS efkeÀS ieS meeefnl³e mesJee keÀe³e& keÀes iegpejeleer meeefnl³e peiele 
ncesMee kesÀ efueS ³eeo jKesiee.  

- efhe´³ekeÀeble jeJeue
#es.keÀe. yeesjerJeueer, cebgyeF&

meeefnl³e peiele mes...

J³eeK³eeve osves kesÀ efueS Deecebef$ele efkeÀ³ee peeves ueiee.  

keÀe@uespe keÀer lejHeÀ mes keÀce&®eeefj³eeW kesÀ efueS yevee efveJeeme mLeeve GvnW 
Deeyebefìle efkeÀ³ee ie³ee Lee. hejbleg Jes Yeejleer³eeW keÀer peerJeve Mewueer keÀes 
vepeoerkeÀ mes peevevee Deewj mecePevee ®eenles Les. FmeefueS GvneWves keÀe@uespe 
Üeje Deeyebefìle efveJeeme mLeeve íesæ[ efo³ee Deewj Jes ueesieeW kesÀ yeer®e peekeÀj 
jnves ueies. Jes SkeÀ heefjJeej kesÀ meeLe kegÀí efove jnles Les efHeÀj Gmes íesæ[ 
keÀj kegÀí efove efkeÀmeer otmejs heefjJeej kesÀ meeLe jnles Les. Fme he´keÀej 
Jes ome Je<eeX lekeÀ efJeefYeVe heefjJeejeW kesÀ meeLe jns. 
Yeejleer³e meeceeefpekeÀ peerJeve ceW jnkeÀj efkeÀS ieS 
uesKeve keÀe³e& keÀe Demej GvekesÀ uesKeve ceW PeuekeÀlee 
nw. GvekesÀ uesKe heeþkeÀ keÀer Ëo³e keÀer ienjeF& 
lekeÀ hengB®eles nQ. ³egJee Jeie& keÀe heeþkeÀ GvekesÀ 
MeyoeW kesÀ meeLe Kego keÀes pegæ[e ngDee cenmetme 
keÀjlee nw. meeceeefpekeÀ mejeskeÀej mes pegæ[s ngS 
efJeefJeOe efJe<e³eeW keÀes ueskeÀj Jes hegmlekeÀ efueKeles 
jns efpemeceW ³egJee Jeie& kesÀ Devlece&ve keÀer 
ogefJeOeeDeeW keÀes Jes DeeJeepe osles jns. neueebefkeÀ 
Deheves uesKeve ceW Jes ³egJee Jeie& keÀer mecem³eeDeeW keÀes 
meguePeeves kesÀ efueS keÀesF& hekeÀe hekeÀe³ee vegmKee 
veneR osles Les hejbleg heeþkeÀ keÀes DeelceeE®eleve Deewj 
Deelce Keespe keÀer Deesj ues peeles Les. ³ener keÀejCe 
nw efkeÀ Fleves Je<eeX kesÀ yeeo Yeer GvekeÀer efueKeer 
ngF& hegmlekeWÀ Deepe Yeer Gleveer ner he´emebefiekeÀ nQ 
efpeleveer efkeÀ Jes GvekesÀ he´keÀeMeve kesÀ mece³e Leer. 
SkeÀ uesKekeÀ kesÀ ªhe ceW GvekeÀe uesKeve keÀe³e& 
SkeÀ heeþkeÀ kesÀ ceve hej mejue, menpe hejbleg 
peerJeve Yej keÀer íehe íesæ[lee nw.  

iegpejeleer ceW efueKeer ieF& Deheveer DeelcekeÀLee 
keÀe GvneWves Meer<e&keÀ efo³ee nw `DeelcekeÀLeevee 
ìgkeÀæ[e'. GvekeÀer DeelcekeÀLee keÀes 2020 ceW 
Þeer Deefcele peesnje hegjkeÀj ves cejeþer Yee<ee ceW 
DevegJeeefole efkeÀ³ee. meeceeefpekeÀ mejeskeÀej mes 
mebyebefOele uesKeve keÀjves Jeeues Fme uesKekeÀ keÀer 
hegmlekeÀ `m$eer Oece&' ceW GvneWves Deheves mJe³eb kesÀ 
DevegYeJe SJeb GoenjCe osles ngS eE®eleve he´keÀì efkeÀ³ee nw. `kegÀìgbye Oece&', 
`Ûo³e Oece&', `osn Oece&', veecekeÀ hegmlekeÀeW ceW Yeer Fmeer he´keÀej GvneWves 
meceepe Deewj J³eefÊeÀ kesÀ peerJeve keÀes peesæ[ keÀj Glke=Àä peerJeve ³eeheve keÀe 
ceeie& he´Memle efkeÀ³ee nw. ieebOeerpeer hej DeHeves efJe®eej GvneWves `ieebOeerpeer Deewj 
veJeer hesOeer' ceW he´mlegle efkeÀS nQ. GvekeÀer hegmlekeÀ veF& heeræ{er keÀes efoMeeefveoxMe 
osles nQ Deewj GvekesÀ uesKeve keÀes heæ{les mece³e heeþkeÀ keÀes Ssmee he´leerle neslee 
nw, ceevees Jen uesKekeÀ kesÀ meeLe mebJeeo keÀj jne nw. heeþkeÀ Deheves DeehekeÀes 
GvekesÀ efoS ngS GoenjCeeW kesÀ meeLe pegæ[e ngDee cenmetme keÀjlee nw. ³egJee 
Jeie& ceW SkeÀ yeæ[e leyekeÀe ncesMee GvekeÀe he´MebmekeÀ jne nw. `JeeCeer lesJet 
Jele&ve', `ueive meeiej', `J³eefÊeÀ Ieæ[lej'  pewmeer hegmlekeWÀ GvekesÀ peerJeve kesÀ 
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keÀeJ³eOeeje

ceQ ©ketBÀ veneR
ceQ keÀoce yeæ{eTB lees ©ketBÀ veneR~

let iej hegkeÀejs cegPekeÀes ceQ megvetB veneR~
lesjer vepejW keÀjce cegPes ues ®eues~ 

cegPes meeLe Deheves cebefpeue keÀer Deesj~

ceQ efHeÀj efkeÀmemes [ªB, ceQ PegketBÀ veneR~  
K³eeueeW ceW nes GuePeve yengle  

jenW GuHeÀle ceW nes Deæ[®eve yengle  
ceQ lebie ieefue³eeW mes yeme iegpejlee jntB  

ceQ Gme jen ceW ®euelee jntb, ceQ cegæ[tb veneR~ 
ceQ keÀoce yeæ{eTB lees ©ketBÀ veneR~

³en yes©Keer Deeole lesjer  
hej FMkeÀ nw efHeÀlejle cesjer  

let ueeKe cegPekeÀes keÀmeceW oW  
ceQ kewÀmes legPes mees®etB veneR~

cesjer ®een yeme efvemeyele lesjer 
legPes Leecevee nmejle cesjer  

ogefve³ee mes cegPes celeueye veneR  
ceQ kewÀmes legPes Leecetb veneR~

ceQ keÀoce yeæ{eTb lees ©ketBÀ veneR~
let iej hegkeÀejs cegPekeÀes ceQ megvetb veneR~

- Deeefcej Meneye
#es. keÀe., jeB®eer 

DeÓgle Yeejle
DeÓgle Yeejle, mece=× Yeejle.

peve-peve keÀe Yeejle, meceLe& Yeejle.
efJeefJeOe mebmke=Àefle, Deveghece Yeejle.

DeÓgle Yeejle, mece=× Yeejle.

keÀneR JeerCee keÀer  leeve. 
keÀneR nue®eue ceneve. 
keÀneR peceeves keÀer jbie. 

keÀneR ncepeesueer kesÀ mebie. 
efJemce³e Yeejle, meMeÊeÀ Yeejle. 
DeÓgle Yeejle, mece=× Yeejle. 

Oejleer keÀer Oeeveer keÌ³eejer. 
ce©Oej keÀer íìe v³eejer. 

iebiee keÀer uenjW keÀue-keÀue 
keÀMceerj keÀer Jeeefo³eeb h³eejer. 
Deveble Yeejle, peerJeble Yeejle 
DeÓgle Yeejle, mece=× Yeejle. 

keÀneR �esue veieeæ[e yeepes. 
keÀneR ceue³eg× DeKeeæ[e ueeies. 

keÀneR hes Yeebieæ[e keÀer leeve efvejeueer 
keÀneR hes keÀLekeÀ leeue efyejepes. 

Go³eceeve Yeejle, MeefÊeÀceeve Yeejle 
DeÓgle Yeejle, mece=× Yeejle. 

meesves keÀer ef®eefæ[³ee Yeejle 
ceesleer keÀer nw ueefæ[³eeb Yeejle. 
h³eeje Yeejle, v³eeje Yeejle. 
nce meyekeÀe ogueeje Yeejle. 

ceneve Yeejle, efveoeve Yeejle. 
DeÓgle Yeejle, mece=× Yeejle.

yeesueer DeveskeÀ h³eej veJeerve. 
efncejepe keÀe mvesn Demeerce. 

he´ke=Àefle íìe, ceveceesnkeÀ Ieìe. 
#ecelee Deveble, Demeerefcele peceer. 
mJe®í Yeejle, megmebmke=Àle Yeejle. 
DeÓgle Yeejle, mece=× Yeejle. 

- efJeJeskeÀ kegÀceej 
#es. keÀe., heìvee 

jepeYee<ee efnvoer

meejs peneb mes De®íe nw cesje osMe,  
meheves mes Yeer h³eeje nw cesje osMe~ 
FmekeÀer Meeve keÀYeer ve efiejves oWies,  
efnvoer keÀes keÀYeer ve efceìves oWies~~  

eflejbiee nw Yeejle keÀer Meeve,   
efnvoer nw ³eneb keÀer jepeYee<ee~ 
yeesefue³eeB nw DeveskeÀ ³eneb keÀer,  
efHeÀj Yeer nce meye SkeÀ nQ~~  

Gefæ[³ee, yeebiuee, lesuegiet, leefceue, hebpeeyeer,  
keÀVeæ[ Deewj iegpejleer Yeer nw~ 

meyekeÀer Deheveer Meeve nw, 
hej efnvoer meyekeÀer peeve nw~~ 

peye mes nw ³es efnvogmleeve, 
leye mes efnvoer keÀe Je®e&mJe ceneve~ 
osJeveeiejer FmekeÀe pevce mLeeve, 
mebmke=Àle FmekeÀer meKeer ceneve? 

leYeer lees keÀnles ogefve³ee Jeeues, 
pe³e eEno, pe³e efnvoer, pe³e efnvogmleeve~ 

cesje Yeejle osMe ceneve, ³eneB keÀer Yee<ee ceneve~~ 

- [e@ M³eece yeeyet meeiej  
efmeefJe} }eFve µeeKee, F&ìeJee 

#es. keÀe. Deeieje
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Deheves ye®®eeW keÀes efmeKeeSB
Deheves ye®®eeW keÀes ie´neW keÀer mejenvee keÀjvee efmeKeeSB, 

SkeÀ heewOee Iej ueekeÀj, GvnW ueieevee efmeKeeSB~ 

Deheves ye®®eeW keÀes hesæ[eW keÀe mebj#eCe keÀjvee efmeKeeSB, 
Fve efoveeW GvnW heshejuesme nesvee Yeer efmeKeeSB~ 

Deheves ye®®eeW keÀes he=LJeer keÀe mecceeve keÀjvee efmeKeeSB, 
]HesÀkeÀves ³eesi³e JemlegDeeW keÀes jermeeFkeÀue keÀjvee efmeKeeSB~ 

Deheves ye®®eeW keÀes hejceséej kesÀ peerJeeW keÀer osKe jsKe keÀjvee efmeKeeSB, 
heef#e³eeW keÀes oevee heeveer Deewj heMegDeeW keÀes jesìer osvee efmeKeeSB~ 

nce meye FmeceW SkeÀ meeLe nQ, ³en Deheves ye®®eeW keÀes efmeKeeSB, 
Deheves ie=n keÀes meoe megjef#ele jKevee nQ, ³en DeJeM³e efmeKeeSB~ 

- DeeMeer<e efHeÀefuehe 
ce�elee} µeeKee, peye}Hegj

he³ee&JejCe keÀe j#ekeÀ
ceQ he³ee&JejCe keÀe j#ekeÀ ntB Deewj ceQ ner he³ee&JejCe keÀe Ye#ekeÀ ntB.... 

SkeÀ lejHeÀ ceQ he³ee&JejCe ye®eeDees ieelee ntB... 
 Deewj otmejer Deesj he´og<eCe HewÀueelee ntB... 

SkeÀ Deesj, ceQ hesæ[ ueieeDees, hesæ[ ueieeDees keÀe veeje ueieelee ntB... 
Deewj otmejer Deesj Gme hesæ[ keÀes keÀeì keÀj GmekeÀer helebie G[elee ntB... 
SkeÀ Deesj veoer kesÀ iebos heeveer keÀes mee]HeÀ keÀjves keÀer yeele ®eueelee ntB.... 
Deewj otmejer Deesj Menj keÀer ievoieer Gmeer veoer ceW yene Deelee ntB... 

pees meyekeÀes ve efoKe mekesÀ, ceQ Jees le#ekeÀ ntB.... 
ceQ ner he³ee&JejCe keÀe j#ekeÀ ntB Deewj ceQ ner he³ee&JejCe keÀe Ye#ekeÀ ntB.... 

J³ebi³e ner ueielee nw peye ³es megveles neWies Deehe hej ³ener n]keÀer]keÀle nw... 
efkeÀ ³es ceQ ner ntB pees HeWÀkeÀlee ntB Deewj ceQ ner Gmes mecesìlee ntB... 
ceQ ner ketÀæ[e HewÀueelee ntB Deewj ceQ ner ketÀæ[eoeve mepeelee ntB.... 

ceQ ner Oeje keÀer efvece&ue iebiee keÀes otef<ele keÀjlee ntB... 
Deewj ceQ ner GmekesÀ Megef×keÀjCe kesÀ efueS Oejvee Oejlee ntB... 

ceQ ner SkeÀ lejHeÀ Deheves Iej DeeBieve keÀes mJe®í yeveelee ntB.... 
Deewj Jees cewue keÀes yeenj HeWÀkeÀ keÀj peie DemJe®í yevelee ntB... 

ceQ Deheveer ner Deeæ[ ceW efíhee efÜcegKeer mebj#ekeÀ ntB... 
FmeefueS ceQ ner he³ee&JejCe keÀe j#ekeÀ ntB, 
Deewj ceQ ner he³ee&JejCe keÀe Ye#ekeÀ ntB...

he³ee&JejCe keÀe efmeHe&À SkeÀ Me$eg veneR, he´l³e#e Dehe´l³e#e DeveskeÀ nQ... 
peue, Jee³eg, Oeje OJeefve ³es meye mecemle ceeveJe peeefle kesÀ efueS efkeÀleves veskeÀ nQ...
efveëmJeeLe& mesJee Deveble Je<eex mes keÀj jns nQ cesjer Deewj SkeÀ ceQ yesjnce ntB ....
efkeÀ DeeOegefvekeÀlee keÀer DebOeer oewæ[ ceW [tyee ceQ Deeme heeme osKelee keÀce ntB ...
YeefJe<³e GVele nes mees®elee ]peªj ntB hej JeÊe&ceeve osKeves ceW ]peje De#ece ntB ...
meerKe oslee ntB hej meerKevee veneR ®eenlee, hej nj meerKe ceW ceQ me#ece ntB ... 
®een lees nw cesjer keÀer ye®ee uet Fme Deveceesue Oejesnj keÀes Kego mes keÌ³etbefkeÀ 
cesjs ner neLe ceW me=peve efueKee nw Deewj ceQ ner FmekeÀe efJeveeMekeÀ ntB....

hej ceQ Dehevee SkeÀcee$e efJekeÀuhe ntB ceQ ner Flevee o#ekeÀ ntB... 
FmeefueS ceQ ner he³ee&JejCe keÀe j#ekeÀ ntB Deewj ceQ ner he³ee&JejCe keÀe Ye#ekeÀ ntB...

- DeuekeÀe keÀmeejs 
mecejOee JeÀef}³eemeesle µeeKee,

YeesHee} meWì^}

They told me, don't trust, 
everybody  or anybody

for people are fake
and hypocrisy in fashion!

They told me, don't expect, 
from everybody or anybody 

for miseries wake
and no one caters to your 

satiation!

They told me, don't care, 
about everybody  or 

anybody for granted people 
take,

you, and your cooperation!

They told me, don't love,
this quagmire swallows up 

your passion!

Exceptions are always there, 
They mentioned along

those few are fortunate,
with whom exceptions stay 

for long!

I tried to pay heed
and didn't trust, expect or 
care, I tried escaping love,

but ah! life is so unfair!

I looked about for 
exceptions but couldn't find 

any,
then I looked about for 

Them,
"Don'ts" who told me many!

But They were not around
so strongly who had 

advised, Weren't They my 
well-wishers?

Oh! They were 'People' too,  
I realized!

- Poorva  Sharma
Kapurthala Branch, Jalandhar

PEOPLE



12 ³etefve³eve Oeeje

`Devegheeueve'  
#es$e mes Dehes#eeSb 

Jele&ceeve mece³e ceW, Yeejle keÀe yeQeEkeÀie heefj¢M³e yengle lespeer mes yeoue 
jne nw. he´ewÐeesefiekeÀer kesÀ efJekeÀeme kesÀ meeLe, hetjs yeQeEkeÀie GÐeesie ceW yeæ[s 

hewceeves hej heefjJele&ve Dee³ee nw efpemeves efJeÊeer³e he´ef¬eÀ³eeDeeW keÀes Deewj efJeÊeer³e 
mebmLeeveeW kesÀ meb®eeueve keÀjves kesÀ lejerkesÀ keÀes hetjs lejn mes yeoue efo³ee nw. 
efJeÊe Deewj he´ewÐeesefiekeÀer kesÀ yeer®e men³eesie mes yeQeEkeÀie kesÀ keÀF& henuegDeeW 
ceW Deecetue-®etue heefjJele&ve Dee³ee nw. efJeÊeer³e he´ewÐeesefiekeÀer keÀes SkeÀ Ssmeer 
MeefÊeÀ keÀne pee jne nw efpemes YeefJe<³e ceW efJeÊeer³e #es$e, J³eeheej cee@[ue 
Deewj yeQeEkeÀie mebj®eveeDeeW keÀes efHeÀj mes ve³ee DeekeÀej osves keÀer hetjer Gcceero 
nw. Fme heefjJele&ve ves yeQkeÀeW kesÀ meeLe-meeLe efve³eecekeÀeW kesÀ efueS cenlJehetCe& 
®egveewefle³eeb hesMe keÀer nQ. FveceW mes meyemes cenlJehetCe& ®egveewefle³eeW ceW mes SkeÀ nw 
`Devegheeueve' pees efkeÀmeer Yeer yeQeEkeÀie Deewj efJeÊeer³e he´Ceeueer keÀe SkeÀ yengle 
ner cenlJehetCe& henuet nw. 

Devegheeueve keÀes keÀevetveeW, efve³eceeW Deewj efJeefve³eceeW (Regulations) meefnle 
efJeefYeVe Dee®eej mebefnleeDeeW kesÀ ªhe ceW heefjYeeef<ele efkeÀ³ee ie³ee nw. neueebefkeÀ 
FveceW mes DeefOekeÀebMe yeenjer DeeJeM³ekeÀleeDeeW mes GlheVe nesles nQ. mebmLee keÀes 
Deheves DeebleefjkeÀ efve³eceeW, veerefle³eeW Deewj he´ef¬eÀ³eeDeeW keÀe heeueve keÀjles ngS, 
veweflekeÀ he´LeeDeeW kesÀ Devegmeej keÀe³e& keÀjvee ®eeefnS. SkeÀ cepeyetle Devegheeueve 
mebmke=Àefle keÀes efve³eceeW keÀe heeueve keÀjves kesÀ meeLe Gef®ele J³eJenej mebefnleeDeeW 
keÀe heeueve Yeer megefveeq½ele keÀjvee ®eeefnS Deewj meeLe ner kegÀMeue ie´enkeÀ mesJee 
he´oeve keÀjles ngS ie´enkeÀeW kesÀ meeLe Gef®ele J³eJenej Yeer keÀjvee ®eeefnS. 
Deiej Fme lejn mes Devegheeueve keÀes Dehevee³ee peeSiee lees efveeq½ele ªhe mes 
Devegheeueve keÀevetveer ªhe mes yeeO³ekeÀejer veneR nesiee. 

Devegheeueve keÀe heeueve keÀjves kesÀ HeÀe³eos: 

yeQkeÀeW kesÀ efueS Deheveer he´efleÿe keÀes yeveeS jKeves Deewj ie´enkeÀeW, efveJesMekeÀeW 
Deewj efve³eecekeÀeW (Regulators) keÀe efJeéeeme peerleves kesÀ efueS SkeÀ De®íer 
Devegheeueve mebmke=Àefle keÀe keÀe³e&efve<Heeove keÀjvee yengle ner cenlJehetCe& nw. SkeÀ 
De®íer Devegheeueve mebmke=Àefle yeQkeÀeW keÀes efvecveefueefKele lejerkeÀeW mes ueeYeeeqvJele 
keÀj mekeÀleer nw. 

i)	 efvecve mebieþveelcekeÀ Deewj J³eefÊeÀiele peesefKece;  

ii)	 keÀce he´efleeqÿle peesefKece (Reputation Risk) 

iii)	 Dehevee keÀece keÀjles mece³e keÀce&®eeefj³eeW ceW keÀce efPePekeÀ Deewj DeefOekeÀ 
DeelceefJeéeeme keÀe nesvee 

iv)	 he´efleYee keÀes DeekeÀe|<ele keÀjves Deewj yeveeS jKeves ceW ceoo Deewj meeLe 
ner mebmLee mes keÀce&®eejer keÀe pegæ[eJe megefveeq½ele keÀjvee.  

v)	 yesnlej heejoe|Melee keÀer Jepen mes yesnlej efveCe&³e uesves ceW keÀce&®eejer keÀes 
me#ece yeveevee. 

vi)	 efve³eecekeÀeW Deewj Dev³e efnleOeejkeÀeW kesÀ meeLe yesnlej mebyebOe yeveevee.

vii)	 efveJesMekeÀeW kesÀ yeer®e mebmLee kesÀ cetu³eebkeÀve ceW Je=ef× nesvee. 

FmeefueS ³eefo nce ie´enkeÀeW keÀer meblegefä ®eenles nQ lees nceW Devegheeueve keÀes 
Deheveeves keÀer DeeJeM³ekeÀlee nw pees mebmLee keÀes Mes³ej hetBpeer hej yesnlej 
he´efleHeÀue (Return) keÀer Deesj ues pee mekeÀleer nw. 

Devegheeueve veneR keÀjves kesÀ vegkeÀmeeve: 

efJeÊeer³e mebmLeeveeW Üeje Devegheeueve keÀe Heeueve veneR keÀjves kesÀ keÀejCe 
FvnW yengle mes vegkeÀmeeve Gþeves heæ[les nQ. keÀF& lejn kesÀ vegkeÀmeeve he´l³e#e 
efoKeeF& osles nQ Deewj keÀF& Dehe´l³e#e ªhe mes nesles nQ. Devegheeueve peesefKece 
(Compliance Risk), keÀevetveer ³ee efve³eecekeÀ he´efleyebOeeW (Regulatory 
restrictions), YeeweflekeÀ efJeÊeer³e neefve ³ee he´efleÿe keÀes vegkeÀmeeve keÀe 
peesefKece nw pees efkeÀmeer yeQkeÀ keÀes keÀevetveeW, efJeefve³eceeW, efve³eceeW, mebyebefOele mJe-
efve³eecekeÀ mebieþve ceevekeÀeW Deewj ueeiet Dee®eej mebefnlee keÀe heeueve keÀjves ceW 
efJeHeÀuelee kesÀ heefjCeecemJeªhe Yegielevee heæ[ mekeÀlee nw. Devegheeueve peesefKece 
keÀes keÀce keÀjves kesÀ efueS veer®es efo³es ieS lejerkesÀ DeheveeS pee mekeÀles nQ.

i)	 he´ef¬eÀ³eeDeeW Deewj Fmemes mebyeeqvOele peªjle keÀes, `keÌ³ee keÀjW Deewj keÌ³ee 
ve keÀjW' keÀer met®eer kesÀ meeLe þerkeÀ mes he´uesefKele efkeÀ³ee peevee ®eeefnS 
leeefkeÀ YeefJe<³e ceW nesves Jeeueer ieueefle³eeW mes ye®ee pee mekesÀ. 

ii)	 Gef®ele Dee®ejCe keÀe heeueve keÀjves ceW efJeHeÀuelee kesÀ GoenjCeeW keÀes 
kesÀme mì[er ceW heefjJee|lele keÀj keÀce&®eeefj³eeW kesÀ yeer®e efMe#ee Deewj 
Jeebefíle ¢efäkeÀesCe kesÀ efueS he´®eeefjle efkeÀ³ee peevee ®eeefnS. 

iii)	 yeQkeÀeW Üeje Devegheeueve keÀes kesÀJeue ueeiele kesÀ ªhe ceW ceeveves keÀer 
he´Je=efÊe mes ye®evee ®eeefnS.

Fme he´keÀej kesÀ he´³eesie mes ve efmeHe&À yeQkeÀes keÀer keÀe³e& Mewueer ceW megOeej 
nesiee  Deefheleg Dehe´l³e#e ªhe mes yeQkeÀ keÀer Dee³e ceW Yeer Je=ef× nesieer efpemes 
DeefOekeÀebMe yeQkeÀ efveOee&efjle veneR keÀjles nQ. peyeefkeÀ Kejeye Devegheeueve 
mebmke=Àefle kesÀ keÀejCe yeQkeÀeW keÀes Yeejer keÀercele ®egkeÀeveer heæ[ mekeÀleer nw. efJeée 

DevegHeeueve efJeMes<eebkeÀ
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mlej hej Deiej osKee pee³e lees Deye lekeÀ efJeÊeer³e mebkeÀì keÀer Meg©Deele 
mes 2020 lekeÀ yeQkeÀeW hej 400 efyeefue³eve DecesefjkeÀer [e@uej mes Thej 
pegcee&vee ueieves keÀer Gcceero nw. ³eefo kesÀJeue Yeejle kesÀ efJeÊeer³e mebmLeeDeeW 
kesÀ heefj¢M³e keÀes osKeW lees petve 2018 mes pegueeF& 2019 lekeÀ efj]peJe& yeQkeÀ 
ves Yeejle ceW keÀece keÀj jns efJeefYeVe JeeefCeeqp³ekeÀ yeQkeÀeW hej Devegheeueve keÀe 
Heeueve veneR keÀjves kesÀ keÀejCe 76 ceewkeÀeW hej ª. 122.9 keÀjesæ[ keÀe 
ceewefêkeÀ ob[ ueiee³ee nw efpemekeÀe he´YeeJe efveeq½ele ªhe mes GvekeÀer ueeYehe´olee 
hej heæ[lee nw Deewj yee]peej ceW GvekeÀer meeKe Yeer keÀce nesleer nw. 

neueebefkeÀ, pegcee&ves Deewj pegcee&ves keÀe [j, efJeefve³eceeW keÀer GYejleer ngF& he´ke=Àefle 
kesÀ meeLe yeveeS jKeves kesÀ efueS he³ee&hle veneR nesiee uesefkeÀve Deblee|veefnle 
efve³eb$eCe kesÀ meeLe ner efJeÊeer³e he´yebOeve he´Ceeueer Devegheeueve keÀes owefvekeÀ ªhe 
mes Dehevee mekeÀleer nw. Devegheeueve keÀe efve³eefcele he´³eesie mebmLee keÀes DeefOekeÀ 
o#e, efve³eesefpele lejerkesÀ mes meb®eeefuele keÀjves ceW me#ece yeveelee nw. FmekesÀ 
meeLe ner, meg¢æ{ Meemeve keÀevetve keÀer Devegheeuevee, DeKeb[lee, efJeéeeme 
Deewj mecceeve kesÀ cetu³eeW kesÀ efueS DevegketÀue JeeleeJejCe Yeer yeveelee nw. 
Devegheeueve kesÀ he´³eesie Üeje, yeQkeÀ mJe³eb keÀes efJekeÀefmele nesves Jeeues efve³eceeW 
Deewj J³eeJemeeef³ekeÀ ®egveewefle³eeW mes efveHeìves kesÀ efueS DeeJeM³ekeÀ ue®eeruesheve 
keÀes yeveeS jKeles ngS efpeccesoejer kesÀ meeLe keÀece keÀjves kesÀ efueS meMeÊeÀ 
yevee mekeÀles nQ. 

Devegheeueve mebmke=Àefle - Yeejleer³e heefj¢M³e: 

Yeejleer³e efjpeJe& yeQkeÀ ves yeQkeÀeW ceW OeesKeeOeæ[er Deewj keÀoe®eej mebyebOeer meefceefle 
(Iees<e meefceefle) keÀer efmeHeÀeefjMeeW kesÀ DeeOeej hej Deiemle 1992 ceW yeQkeÀeW 
ceW `Devegheeueve DeefOekeÀejer' keÀer efve³egefÊeÀ keÀer SkeÀ he´Ceeueer Megª keÀer Leer. 
Devegheeueve DeefOekeÀeefj³eeW keÀer YetefcekeÀe 1995 mes DeefOekeÀ O³eeve ceW leye 
DeeF& peye uesKee hejer#ee Deewj efvejer#eCe efJeYeeie kesÀ he´Yeejer cenehe´yebOekeÀ 
keÀes Devegheeueve keÀe³eeX kesÀ efueS efpeccesoej yevee³ee ie³ee, efpemeceW he´yebOe 
efveosMekeÀ keÀes meerOes Devegheeueve keÀe³eeX hej DeeJeefOekeÀ efjheese\ìie (Periodic 
reporting) ³ee he´ceeCeve keÀer DeeJeM³ekeÀlee nesleer Leer. ³en Oeerjs-Oeerjs 
mJeerkeÀej efkeÀ³ee ie³ee efkeÀ yeQkeÀeW ceW Devegheeueve keÀe³eeX keÀer heefjefOe keÀes ve 
efmeHe&À yeæ{e³ee peevee ®eeefnS yeequkeÀ mheä ªhe mes heefjYeeef<ele Yeer efkeÀ³ee 
peevee ®eeefnS. 

Fme meboYe& ceW Yeejleer³e yeQkeÀeW keÀer Devegheeueve mebmke=Àefle keÀes cepeyetle keÀjves 
keÀer DeeJeM³ekeÀlee nw. he³e&Jes#eer he´ef¬eÀ³ee (Supervisory process) kesÀ 
oewjeve, efj]peJe& yeQkeÀ ves Yeejleer³e yeQkeÀeW keÀer Devegheeueve mebmke=Àefle ceW efJeefYeVe 
keÀefce³eeW keÀes osKee nw. yeQkeÀ he´yebOeve Üeje megOeej efkeÀS peeves kesÀ yeeJepeto 
kegÀí keÀefce³eeb Deewj Deefve³eefceleleeSb yeej-yeej osKeer ieF& nQ. ³en keÀnvee 
DeefleMe³eesefÊeÀ veneR nesieer efkeÀ OeesKeeOeæ[er kesÀ keÀejCe yeQkeÀeW keÀes nesves Jeeues 
kegÀí yeæ[s vegkeÀmeeveeW mes ye®ee³ee pee mekeÀlee Lee ³eefo mebyebefOele yeQkeÀeW ceW 
SkeÀ De®íer Devegheeueve mebmke=Àefle efveefnle nesleer. OeesKeeOeæ[er kesÀ p³eeoelej 
ceeceues mebyebefOele keÀce&®eeefj³eeW Üeje DeebleefjkeÀ veerefle³eeW Deewj he´ef¬eÀ³eeDeeW keÀe 
heeueve ve keÀjves keÀer Jepen mes nesles nQ. yeQkeÀeW ceW OeesKeeOeæ[er keÀer yeæ{leer 
IeìveeSb, FmeceW Meeefceue jeefMe³eeW keÀer cee$ee Deewj Dehevee³es ie³es leewj-lejerkeÀeW 
keÀer peefìueleeSb yeQkeÀeW ceW SkeÀ cepeyetle Devegheeueve mebmke=Àefle kesÀ cenlJe keÀes 
Gpeeiej keÀjleer nQ. 

meeFyej megj#ee mes mebyebefOele Devegheeueve peesefKece: 

he´ewÐeesefiekeÀer meb®eeefuele yeQeEkeÀie J³eJemLee ceW, meeFyej megj#ee efoMeeefveoxMeeW 
keÀe Devegheeueve keÀe cenlJe yengle yeæ{ ie³ee nw. meeFyej ue®eerueeheve {eb®es 
(Resilience frameworks) keÀe GÎsM³e leerve J³eehekeÀ cegÎeW keÀes 
mebyeesefOele keÀjvee nw. 

•	 ieesheveer³elee Yebie (Confidentiality Breach) - Deiej meeFyej 
megj#ee keÀe Devegheeueve veneR efkeÀ³ee ie³ee lees yeQkeÀ kesÀ ieesheveer³e [sìe kesÀ 
®eesjer nesves keÀer mebYeeJevee yeæ{ peeleer nw. 

•	 GheueyOelee Yebie (Availability Breach) - keÀF& yeej Devegheeueve 
veneR nesves kesÀ keÀejCe Fme lejn keÀer mecem³eeS hewoe nesleer nQ pewmes efkeÀ 
efmemìce lees yejkeÀjej nw, uesefkeÀve mesJeeSb DevegheueyOe nQ.  

•	 DeKeb[lee GuuebIeve (Integrity Breach) - [sìe ³ee efmemìce keÀe 
Ye´äe®eej, met®evee keÀer DeKeb[lee Deewj he´mebmkeÀjCe kesÀ lejerkesÀ keÀes 
he´YeeefJele keÀjlee nw. 

Fve GuuebIeveeW mes mebyebefOele Devegheeueve peesefKece keÀe cenlJe yengle ner yeæ{ 
peelee nw Deewj yeQeEkeÀie mebmLeeDeeW Üeje he´eLeefcekeÀlee kesÀ DeeOeej Hej Fmes 
DeHeveeves keÀer DeeJeM³ekeÀlee nw. 

Devegheeueve mebmke=Àefle hej v³etvelece he³e&Jes#eer Dehes#eeSB (Supervisory 
requirements): 

efkeÀmeer Yeer mebmLee ceW Devegheeueve Meer<e& mlej mes Megª neslee nw. ³eefo efJeÊeer³e 
mebmLeeveeW keÀe Meer<e& vesle=lJe Devegheeueve keÀes ueskeÀj iebYeerj nw lees efveeq½ele ªhe 
mes FmekeÀe Demej veer®eues hee³eoeve hej keÀe³e& keÀjves Jeeues keÀce&®eejer hej Yeer 
heæ[lee nw. Devegheeueve mebmLee keÀer mebmke=Àefle keÀe SkeÀ DeefYeVe Debie nesvee 
®eeefnS. ³en kesÀJeue Devegheeueve keÀe³e& ceW keÀe³e&jle keÀce&®eeefj³eeW keÀer ner 
efpeccesoejer veneR yeequkeÀ ³en yeQkeÀ kesÀ he´l³eskeÀ mìeHeÀ meom³e keÀer efpeccesoejer 
nesveer ®eeefnS Deewj yeQkeÀ keÀer J³eeJemeeef³ekeÀ FkeÀeF& efkeÀmeer Yeer iewj-
Devegheeueve kesÀ efueS meceeve ªhe mes efpeccesoej nesveer ®eeefnS. SkeÀ yeQkeÀj 
keÀes J³eJemee³e keÀjles mece³e Kego keÀes G®®e ceevekeÀeW hej jKevee ®eeefnS. 

DevegHeeueve efJeMes<eebkeÀ
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Deheves Mes³ejOeejkeÀeW, ie´enkeÀeW, keÀce&®eeefj³eeW keÀe efJeéeeme he´ehle keÀjves kesÀ 
efueS he´YeeJeer Devegheeueve mebmke=Àefle SkeÀ DeeJeM³ekeÀlee yeve ieF& nw. ³eefo nce 
Fme hej ienjeF& mes efJe®eej keÀjW, lees SkeÀ cepeyetle Devegheeueve mebmke=Àefle ceW 
efvecveefueefKele DeeJeM³ekeÀ lelJe nesves ®eeefnS. 

1.	 peJeeyeosner (Accountability) - Devegheeueve peesefKece keÀce mes keÀce 
nes, FmekeÀer ef]peccesoejer yeQkeÀ kesÀ Jeefjÿ he´yebOeve keÀer nesveer ®eeefnS. 
yees[& Üeje J³eefÊeÀiele Deewj meecetefnkeÀ ªhe mes efpeccesoejer uesves keÀer 
mebmke=Àefle keÀes efJekeÀefmele keÀjvee, Jeefjÿ he´yebOeve, keÀe³ee&lcekeÀ he´cegKe 
Deewj heefj®eeueve he´cegKe keÀer peJeeyeosner keÀe mheä meerceebkeÀve keÀjvee, 
J³eeJemeeef³ekeÀ FkeÀeF& keÀer YetefcekeÀe keÀes heefjYeeef<ele keÀjvee Deewj 
DeebleefjkeÀ uesKee hejer#ee keÀer YetefcekeÀe cepeyetle Devegheeueve mebmke=Àefle kesÀ 
cenlJehetCe& Debie nQ leLee Fmes Deewj he´YeeJeer yevee³ee peevee ®eeefnS. 

2.	 mebhes´<eCe (Communication): meYeer mìeHeÀ meom³eeW kesÀ efueS 
meeceev³e ceevekeÀeW Deewj efve³eceeW kesÀ yeer®e Deblej keÀj mheälee Deewj 
heejoe|Melee keÀes yeæ{eJee efo³ee peevee ®eeefnS. he´YeeJeer Devegheeueve 
mebmke=Àefle kesÀ efueS hetjs yeQkeÀ ceW peesefKece Deewj Devegheeueve keÀes yeæ{eJee 
osves kesÀ efueS keÀce&®eeefj³eeW kesÀ efueS Devegheeueve peeieªkeÀlee keÀe³e&ke´Àce 
keÀe Dee³eespeve keÀjvee ®eeefnS Deewj Fme he´ef¬eÀ³ee ceW Dee®ejCe mes 
mebyeeqvOele peesefKece Deewj eqJnmeue yueesDej leb$e keÀes Yeer cepeyetle keÀjvee 
®eeefnS. 

3.	 he´eslmeenve mebj®evee : mebmLee ces Jeebefíle Devegheeueve mebmke=Àefle keÀes 
he´ehle keÀjves kesÀ efueS yeQkeÀeW keÀes efveCe&³e uesves keÀer he´Ceeueer Deewj 
he´ef¬eÀ³eeDeeW ceW SkeÀ he³ee&hle he´eslmeenve mebj®evee Deblee|veefnle nesveer ®eeefnS 
efpememes ueesieeW ceW Devegheeueve mebmke=Àefle keÀes yeæ{eJee osves ceW ceoo efceues. 

4.	 YeefJe<³eesvcegKeer mebj®evee: Devegheeueve Dev³e keÀe³eeX pewmes peesefKece 
he´yebOeve Deewj DeebleefjkeÀ uesKee hejer#ee mes hetCe&leë Deueie nw. Devegheeueve 
keÀe³e& keÀe HeÀeskeÀme cegK³e ªhe mes efveJeejkeÀ Devegheeueve (Preventive 
Compliance) hej nesvee ®eeefnS. efveJeejkeÀ Devegheeueve yeQkeÀ keÀer 
ieefleefJeefOe³eeW keÀe henues mes DeekeÀueve keÀjsiee Deewj iewj-Devegheeueve 

ieefleefJeefOe/uesveosve nesves mes hetJe& ner jeskesÀiee.

5.	 Devegheeueve mebieþve, he´eefOekeÀjCe Deewj mebmeeOeve: yeQkeÀ keÀes 
Deheves Devegheeueve peesefKece kesÀ he´yebOeve kesÀ efueS he´eLeefcekeÀleeSb Fme 
lejn mes efveOee&efjle keÀjveer ®eeefnS pees GmekeÀer Deheveer peesefKece he´yebOeve 
jCeveerefle Deewj mebj®eveeDeeW kesÀ Devegªhe nes. kegÀí efJeÊeer³e mebmLeeDeeW 
ceW Devegheeueve Deewj heefj®eeueve peesefKece keÀe³e& Deueie-Deueie keÀjvee 
hemebo keÀjles nQ uesefkeÀve Devegheeueve ceeceueeW hej oes keÀe³eeX kesÀ yeer®e 
heejmheefjkeÀ men³eesie keÀer DeeJeM³ekeÀlee Jeeues leb$e keÀe efJekeÀeme keÀjvee 
®eeefnS. FmekeÀer efpeccesoeefj³eeW keÀes mheä ªhe mes efvee|oä efkeÀ³ee peevee 
®eeefnS Deewj FmekeÀer ieefleefJeefOe³eeb DeebleefjkeÀ uesKeehejer#ee Üeje 
DeeJeefOekeÀ Deewj mJeleb$e meceer#ee kesÀ DeOeerve nesveer ®eeefnS. he´yebOeve keÀes 
Devegheeueve keÀe³e& keÀer mJeleb$elee keÀe mecceeve keÀjvee ®eeefnS Deewj GmeceW 
nmle#eshe veneR keÀjvee ®eeefnS.

keÀe@heexjsì he´Meemeve keÀe cenlJe: 

cepeyetle Devegheeueve mebmke=Àefle ceW he´JesMe keÀjves kesÀ efueS efJeÊeer³e mebmLeeDeeW 
ceW HeÀer[yewkeÀ leb$e cenlJehetCe& neslee nQ. yeQkeÀ yees[& keÀes he´l³eskeÀ yeQkeÀ kesÀ 
DeekeÀej, peefìuelee, peesefKece uesves keÀer #ecelee, J³eJemee³e cee@[ue Deewj 
oMe&ve kesÀ Devegmeej veerefle³eeb Deheveeveer ®eeefnS. yees[& Üeje Devegceesefole 
veerefle³eeW keÀes FkeÀeF& efJeefMeä Deefve³eefceleleeDeeW hej O³eeve osvee ®eeefnS. meeLe 
ner, veerefle³eeW kesÀ he´YeeJeer {bie mes keÀe³ee&vJe³eve keÀjves hej peesj osvee ®eeefnS.

efve<keÀ<e&: 

Deiej nce hetJe&Jele DevegYeJeeW keÀe efJeMues<eCe keÀjW lees ³en Heeles nQ efkeÀ yeQkeÀeW 
ceW Devegheeueve mebmke=Àefle ceW megOeej keÀjves keÀer DeeJeM³ekeÀlee nw. Yeejleer³e 
efj]peJe& yeQkeÀ kesÀ Devegmeej ³en yeQkeÀ kesÀ megjef#ele YeefJe<³e Deewj meg¢æ{ 
keÀecekeÀepe kesÀ efueS DeeJeM³ekeÀ lelJe nw Deewj ³eefo FmekeÀe he´YeeJeer {bie 
mes heeueve veneR efkeÀ³ee peelee nw, lees ³en yeQkeÀ kesÀ peesefKece he´esHeÀeFue hej 
he´efleketÀue he´YeeJe [eue mekeÀlee nw.

Devegheeueve keÀes ogefve³eeYej keÀer efJeÊeer³e mebmLeeveW yengle ner iebYeerjlee mes ues 
jner nQ Deewj J³eehekeÀ ªhe mes Fme Deesj O³eeve Deeke=À<ì keÀj jner nQ. 
efve³eecekeÀeW, he³e&Jes#ekeÀeW Deewj Deblejjeä^er³e ceevekeÀ efveOee&jkeÀ Deeefo Fme 
leL³e mes JeeefkeÀHeÀ nes ®egkesÀ nQ efkeÀ kesÀJeue efve³ece yeveevee ner he³ee&hle veneR 
nw yeequkeÀ peyelekeÀ GvekeÀe Devegheeueve, De#ej Deewj YeeJevee oesveeW ªhe 
ceW, efJeefve³eefcele mebmLeeDeeW Üeje veneR efkeÀ³ee peelee nw leye lekeÀ efJeÊeer³e 
mebmLeeDeeW keÀes Devegheeueve ve nesves kesÀ keÀejCe neefve mes veneR ye®ee³ee pee 
mekeÀlee nw. 

- jesefnle veeje³eCe eEmen 
mìe.He´.keWÀ., ueKeveT
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The Government has implemented a comprehensive 
4 R’s strategy of Recognising NPAs Transparency, 

Resolution and Recovery, Recapitalising PSBs and 
Reforms in the financial ECO system and PSBs.

The first 3R’s are aimed at cleaning the balance sheets 
of Banks. The reforms are aimed at systemic change 
to address root causes so that the risk of recurrence of 
excessive stress is minimized. The reforms address key 
areas in PSBs- viz Governance, prudential lending, risk 
management, technology-driven checks and controls and 
SMART Banking- as well as transparency and accountability 
in the wider financial ecosystem. 

As a result of the 4R’s strategy, recognition of hidden stress 
as NPA has been largely completed, the creditor-debtor 
relationship was alerted, significant recovery has been 
effected and significantly higher provisions built up against 
NPAs. 

Through systemic improvements and institution of checks 
and controls, the reforms are creating a strong foundation 
for CLEAN & SMART banking.

Technology-Enabled Collaborating  simplified Banking

Under EASE 4.0 a theme “Technology-Enabled 
Collaborating  simplified Banking” is introduced and metrics 
have been declared. 12 new action points are introduced in 
the EASE 4.0 

The metrics applicable to the Compliance function under 
EASE 4.0 are 

(i)	 Compliance Monitoring Tool

(ii)	 Timely reporting of Compliance

(iii)	 Accuracy of self- reported compliance 

(iv)	 Linkage of compliance deviations to APAR.

The metrics are applicable from Q3 of FY 2021-2022.

Compliance Monitoring Tool: 

Going forward, a checklist of compliance applicable to 
the individual with the importance of compliance will be 
introduced. 

Reference: IBA’s document on EASE Reforms 

Timely Reporting of Compliance:

This metric calculates the Share (%) of officers who have 
reported the compliance status within the bank defined 
timeline. The compliances which are not reported by due 
date will be treated as not reported. 

Accuracy of self-reported compliance: 

Under this metric, number of self-reported compliances 
with deviations identified based on on-site audit findings 
and data based compliance audit are compared to the total 
number of compliances self-reported during the quarter to 
arrive at the accuracy of the self- reported compliance. 

Linkage of compliance deviations to APAR:

Concerned officers with at least one KRA with >= 5 marks 
will be mapped to deviations.

- VS Raghava Sarma
Compliance Department, CO

EASE  
REFORMS FOR PSB's

DevegHeeueve efJeMes<eebkeÀ
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CHALLENGES IN  

BANKING COMPLIANCE
The most common perception of compliance is to comply 

with rules, laws and regulations made by regulators 
(government, RBI, SEBI, IRDA etc.), that define how an 
organization should run itself. Most of these are external 
requirements.
The way to accomplish the objective to comply with rules, 
laws and regulations made by regulators will be designed 
by internal rules called circulars/ policies in banks.
For a robust compliance culture we should ensure strict 
adherence to the bank’s internal rules as well as external 
requirements.
Field of compliance is never constant, keeps evolving,
There are issues which lead to the formation of new 
regulations or modifications of existing ones with which 
banks have to comply.

ISSUE/ADVERSE 
INCIDENT COMPLIANCE

NEW REGULATION/ 
CHANGE IN EXISTING 

REGULATION  
Some of the major issues (external and internal) that lead 
to the formation of new regulations or modifications of 
existing ones can be mentioned as:

To overcome banking compliance challenges, we require 
to have an effective compliance culture, independent 
corporate compliance function and a strong compliance 
risk management programme. Bank should have Board 
approved compliance policy which has to be reviewed at 
least once a year.
Some of the major challenges are as under: 

Compliance Risk management:
Failure to comply with rules, laws and regulations made by 
regulators will result in compliance risk.
The BCBS (Basel Committee on Banking Supervision) paper 
on Compliance and Compliance Function in Banks defines 
Compliance Risk as the risk of legal or regulatory sanctions, 
material financial loss, or loss of reputation a bank may suffer 
as a result of its failure to comply with laws, regulations, rules, 
related self-regulatory organization standards, and codes of 
conduct applicable to its banking activities.
To mitigate compliance risk banks should have compliance 
risk management programme.
Compliance risk management should be able to identify, 
assess and monitor the risk to bank’s compliance to 
regulatory requirements as well as internal policies. It should 
also note the risk of legal or regulatory sanctions, material 
financial loss, or loss of reputation a bank may suffer as a 
result of non-compliance. It should have well documented 
compliance risk mitigation techniques embedded in it.
With technological advancements, automation in 
compliance risk management can be deployed as GRC 
(Governance, Risk and Compliance) software is available 
in market or can be developed in-house by banks.

Organization Structure:
For a robust compliance culture, banks should have well 
documented organizational structure related to compliance 
function in compliance policy.

Staffing Pattern:
Compliance function faces a challenge of staffing and skills 
required. Compliance function has evolved drastically 
and has become complex in nature in recent times and 
requirement for number of employees and skills are 
increasing.

Digital transformations:
We with new regulations the requirement arises for new 
technology/application software. This puts forth multiple 
technology challenges, like proper IT strategies, adequate 
automation, integration with existing resources.
IT implementation should focus on sustainability aspect 

DevegHeeueve efJeMes<eebkeÀ
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and take a holistic approach, without which implementation 
may result in non-integration with existing resources and 
sometime in future will show characters of redundancy with 
adoption of new technology. 
With evolution in technology arise challenges of its 
integration with legacy IT systems.
A recent example is the merger of multiple public sector banks.
Optimum IT strategy will result in lower cost to the 
organization, improved quality of data, timely reporting of 
information to the regulators, protection of data and many 
other benefits.

Changing regulations, data governance, Operational 
resilience, customer service, cyber security, money 
laundering are some of the other major compliance 
challenges banks need to keep a watch on and keep 
complying with regulation associated with.
The need is to implement the compliance requirement 
strategically in sustainable manner.
Bank should convert compliance challenge into a tool 
that delivers value and outweighs the costs associated 
with compliance and puts the compliance function and 
organization on top in the industry.

- Vivek
Compliance Dept., CO

`uenjeW mes [j keÀj veewkeÀe heej veneR nesleer, keÀesefMeMe keÀjves JeeueeW keÀer 
keÀYeer nej veneR nesleer' nefjJebMe je³e ye®®eve Üeje jef®ele Fme j®evee 
keÀes ®eefjleeLe& keÀjleer nQ, 25 Je<e& keÀer efnceeveer yegbosuee. `keÀewve yevesiee 
keÀjesæ[heefle' keÀer efoJ³eebie he´efleYeeieer, efpevekesÀ Üeje Deheveer keÀceer keÀes ner 
Deheveer leekeÀle yevee³ee ie³ee. 15 Je<e& keÀer Dee³eg ceW SkeÀ ogIe&ìvee ceW Deheveer 
DeeBKeW Keesves kesÀ yeeo GvneWves efnccele veneR nejer. Deee|LekeÀ ªhe mes meeceev³e 
GvekesÀ heefjJeej ves efnceeveer keÀer DeebKeeW kesÀ ®eej-®eej Dee@hejsMeve keÀe ]Ke®ee& 
Gþe³ee, uesefkeÀve DeebKeeW keÀer jesMeveer veneR ueewìer. efnceeveer ves efnccele veneR 
nejer, veS efmejs mes Meg©Deele keÀer Deewj Deheves heefjJeej ceW mejkeÀejer veewkeÀjer 
neefmeue keÀjves Jeeueer henueer Me]Kme yeveeR. Deeieje meoj eqmLele yeer [er pewve 
keÀe@uespe mes Deeheves yeerS efkeÀ³ee Deewj GmekesÀ yeeo ueKeveT ceW efoJ³eebieeW kesÀ 
efueS yeveer SefMe³ee keÀer meyemes yeæ[er ³etefveJee|meìer [e@keÌìj MekegbÀleuee efceÞee 
jernwefyeefueìsMeve ³etefveJee|meìer mes ef[hueescee Fve Sp³etkesÀMeve efkeÀ³ee efpemekesÀ 
yeeo 2017 ceW keWÀêer³e efJeÐeeue³e ceW efMeef#ekeÀe kesÀ ªhe ceW DeehekeÀer efve³egefÊeÀ 
ngF¥. ³en meHeÀuelee Deeheves Deheveer keÀefce³eeW hej keÀeyet keÀjles ngS SJeb Deheveer 
cesnvele kesÀ yeue hej neefmeue keÀer. DeeHe Deheves heefjJeej keÀer leekeÀle yeveer 
Deewj Deheves ceelee-efhelee keÀes Yeer Deheves efoJ³eebie nesves keÀe Snmeeme veneR neWves 
efo³ee. ceelee-efhelee kesÀ DeeMeerJee&o SJeb Deheveer cesnvele kesÀ keÀejCe ner Jen 
`keÀewve yevesiee keÀjesæ[heefle' kesÀ ceb®e lekeÀ hengB®eves ceW meHeÀue jneR. efnceeveer 
yegbosuee keÀe keÀnvee nw efkeÀ GvekesÀ peerJeve ceW GvekeÀer ceelee GvekeÀer he´sjCee 
keÀe ñeesle jner nQ. GvekeÀer ceelee ncesMee Gvemes keÀnleer nQ efkeÀ ®eeRìer oerJeej 
hej ®eæ{leer nw, efiejleer nw, efHeÀj ®eæ{leer nw, uesefkeÀve nej veneR ceeveleer, legcnW 
Deheves peerJeve ceW Ssmee ner keÀjvee nw. legce Yeer keÀesefMeMe keÀjleer jnes, nej 
mes efJe®eefuele veneR nesvee, meHeÀuelee legcnejs keÀoce ®etcesieer. heefjJeej keÀe nj 
meom³e GvekeÀes ncesMee mes ner he´eslmeeefnle keÀjlee jne nw. 

efnceeveer keÀer Ketyeer nw efkeÀ Jen pees keÀece keÀjleer nQ Gmes hetjer ueieve kesÀ meeLe 
keÀjleer nQ Deewj GmeceW meHeÀuelee Yeer heéhle keÀjleer nQ. pees jeefMe kesÀyeermeer ceW 

peerleer nw, GmekeÀe 
SkeÀ efnmmee efoJ³eebie 
ye®®eeW keÀer heæ{eF& kesÀ 
efueS efnceeveer ]Ke®e& 
keÀjvee ®eenleer nQ 
Deewj Deeieje ceW SkeÀ Ssmee Fbmìerìîetì yeveeves keÀe GmekeÀe Fjeoe nw, peneb 
meYeer lejn kesÀ efoJ³eebie ye®®eeW keÀes Deheves oce hej, Deheveer efMe#ee kesÀ oce 
hej Deeies yeæ{ves keÀe ceewkeÀe efceue mekesÀ. Deheves YeeJeer peerJeve keÀes ueskeÀj Jen 
keÀeHeÀer DeeMeeJeeoer nQ, GvekesÀ Üeje keÀne ie³ee nw efkeÀ `keÀece keÀjes kegÀí Ssmee 
efkeÀ ueesie yevevee ®eenW legcnejs pewmee'. meoer kesÀ cenevee³ekeÀ, Þeer DeefceleeYe 
ye®®eve mes kesÀyeermeer kesÀ mesì hej efceue keÀj Jen yengle ner KegMe nQ. GvekesÀ %eeve 
keÀer héMebmee DeefceleeYe ye®®eve Üeje Yeer keÀer ieF&.

nceejs efueS ieJe& keÀer yeele nw efkeÀ megÞeer efnceeveer yegbosuee ³etefve³eve yeQkeÀ 
Dee@HeÀ Fbef[³ee keÀer mecceeefvele ie´enkeÀ nQ. #es$eer³e keÀe³ee&ue³e Deeieje kesÀ 
DeOeerve Deeves Jeeueer Menero veiej MeeKee ceW GvekeÀe Keelee nw. #es$e he´cegKe 
Deeieje, Þeer efJekeÀeme efJeveerle SJeb Ghe #es$e he´cegKe Þeer heer.Sve ®eewOejer Üeje 
megÞeer efnceeveer yegbosuee keÀes Fme efJeMes<e GheueeqyOe kesÀ efueS heefjJeej meefnle 
mecceeefvele efkeÀ³ee ie³ee. megÞeer efnceeveer yegbosuee ves ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee 
keÀer ie´enkeÀ mesJee kesÀ yeejs ceW keÀne nw efkeÀ ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer 
lejHeÀ mes GvnW pees mee|Jeme oer pee jner nw Jen yengle De®íer nw. ³etefve³eve 
yeQkeÀ Dee@HeÀ Fbef[³ee GvekesÀ GppeJeue YeefJe<³e keÀer keÀecevee keÀjlee nw.  

- oerhekeÀ kegÀceej 
#es. keÀe., Deeieje 

nceeje ie´enkeÀ - nceeje DeefYeceeve
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Union Dhara has chosen the most apt topic of 
Compliance for the present issue at this time. The time 

is fraught with so many developments in compliance and 
AML/CFT both in India as well as Internationally. This is 
the right time to understand the importance of Compliance 
for an organization when a D-SIB (Domestic - Systemically 
Important Bank) like State Bank of India has been penalized 
to the extent of Rs. 1 crore by RBI on account of deficiencies 
in regulatory compliance in reporting of frauds. The news 
of Taliban taking over Afghanistan thronged the televisions 
across the globe and rising concerns on CFT (Combating 
Financing of Terrorism) were coming to the forefront. 
Further the increasing infiltration attempts in Jammu and 
Kashmir, Indian govt. planning to highlight Pakistan’s role 
in FATF (Financial Action Task Force) meeting in their 
inability to penalize financing of terror groups like Lashkar-
e-Taiba, Jaish-e-Mohammed and Hizb-ul-Mujahideen has 
taken up much of the space in political and financial news.

Over 30 countries acknowledged that implementation of 
Financial Action Task Force (FATF) guidance is uneven, 
and problematic criminals take advantage of uneven 
implementation of Anti-Money Laundering/Countering 
the Financing of Terrorism (AML/CFT) regimes to virtual 
currencies to launder their proceeds of crime.

The participating countries pledged to enhance efforts 
together to disrupt the ransomware business model and 
associated money-laundering activities, including through 
ensuring national AML frameworks effectively, identify 
and mitigate risks associated with Virtual Asset Service 
Providers (VASPs) and related activities.

Black list and Grey list of FATF:

●	 Grey List:
•		 Countries that are considered safe havens for 

supporting terror funding and money laundering are 
put in the FATF grey list.

•		 This inclusion serves as a warning to the country 
that it may enter the blacklist.

•		 22 countries in the Grey list include Pakistan, 
Myanmar, Philippines.

●	 Black List:
•		 Countries known as Non-Cooperative Countries or 

Territories (NCCTs) are put in the blacklist.
•		 These countries support terror funding and money 

laundering activities.
•		 The FATF revises the blacklist regularly, adding or 

deleting entries.
•		 Currently 2 countries in blacklist - Iran and North 

Korea.

Explained: What are the Pandora Papers, and why do 
they matter?

These are 11.9 million leaked files from 14 global corporate 
services firms which set up about 29,000 off-the-shelf 
companies and private trusts in not just obscure tax 
jurisdictions but also countries such as Singapore, New 
Zealand, and the United States, for clients across the 
world. There are at least 380 persons of Indian nationality 
in the Pandora Papers. 

AML/CFT Developments  

around the world
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The Pandora Papers pierce the corporate veil and reveal 
how trusts are prolifically used as a vehicle in conjunction 
with offshore companies set up for the sole purpose of 
holding investments and other assets by business families 
and ultra-rich individuals. The trusts can be set up in known 
tax havens such Samoa, Belize, Panama, and the British 
Virgin Islands, or in Singapore or New Zealand which offer 
relative tax advantages, or even South Dakota in the US, 
the biggest economy.

What is a trust?

A trust can be described as a fiduciary arrangement where 
a third party, referred to as the trustee, holds assets on 
behalf of individuals or organisations that are to benefit 
from it. It is generally used for estate planning purposes 
and succession planning. It helps large business families 
to consolidate their assets - financial investments, 
shareholding, and real estate property.

A trust comprises three key parties: ‘Settlor’ - one who sets 
up, creates, or authors a trust; ‘trustee’ - one who holds 
the assets for the benefit of a set of people named by the 
‘settlor’; and ‘beneficiaries’ - to whom the benefits of the 
assets are bequeathed.

A trust is not a separate legal entity, but its legal nature 
comes from the ‘trustee’. At times, the ‘settlor’ appoints a 
‘protector’, who has the powers to supervise the trustee, 
and even remove the trustee and appoint a new one.

Is setting up a trust in India, or one offshore/ outside 
the country, illegal?

No. The Indian Trusts Act, 1882, gives legal basis to the 
concept of trusts. While Indian laws do not see trusts as 
a legal person/ entity, they do recognise the trust as an 
obligation of the trustee to manage and use the assets 
settled in the trust for the benefit of ‘beneficiaries’. India 
also recognises offshore trusts i.e., trusts set up in other 
tax jurisdictions.

If it’s legal, what’s the investigation about?

There are legitimate reasons for setting up trusts - and many 
set them up for genuine estate planning. A businessperson 
can set conditions for ‘beneficiaries’ to draw income being 
distributed by the trustee or inherit assets after her/ his 
demise.

Trusts are also used by some as secret vehicles to park ill-
gotten money, hide incomes to evade taxes, protect wealth 
from law enforcers, insulate it from creditors to whom huge 
moneys are due, and at times to use it for criminal activities. 

Why are trusts set up? / Why overseas? 

Overseas trusts offer remarkable secrecy because of 
stringent privacy laws in the jurisdiction they operate in. A 

lot depends on the intentions behind setting up an offshore 
trust - and if the taxman can provide evidence that suggests 
mala fide intent by the trust, then the courts tend to back 
the tax department in their attempt to recover the dues.

From the investigation, some key tacit reasons why people 
set up trusts are:

i) Maintain a degree of separation: Business persons set 
up private offshore trusts to project a degree of separation 
from their personal assets. A ‘settlor’ (one who sets up/ 
creates/ authors) of a trust no longer owns the assets he 
places or ‘settles’ in the trust. This way, he insulates these 
assets from creditors.

This is best illustrated through an example: A real estate 
promoter sets up an offshore trust, which sits on top of four 
offshore entities holding some assets. Now, private equity 
investors drag various entities of the real estate group to 
the National Company Law Tribunal under the bankruptcy 
law. So do homebuyers who have invested in residential 
properties by this company. But the Pandora Papers 
show the promoter moved tens of millions of dollars in 
assets to the trust amid police complaints in Delhi by his 
foreign investors, alleging siphoning off funds to the tune 
of hundred-plus million dollars. His wealth moved to an 
offshore trust remains safe from creditors.

ii) Hunt for enhanced secrecy: Offshore trusts offer 
enhanced secrecy to businesspersons, given their 
complex structures. The Income-Tax Department in India 
can get to the ultimate beneficial owners only by requesting 
information with the financial investigation agency or 
international tax authority in offshore jurisdictions. The 
exchange of information can take months.

The ICIJ (International Consortium of Investigative 
Journalists) with its partner in India i.e. Indian Express 
mentioned the name of famous Indians such as Sachin 
Tendulkar, Businessman Anil Ambani (who has recently 
filed for bankruptcy in a UK court), Nirav Modi’s sister and 
Biocon promoter Kiran Mazumdar Shaw’s husband.

References:

1.	 economictimes.indiatimes.com
2.	 Outlookindia.com
3.	 Wikipedia/ drishtiias
4.	 Indianexpress.com (Special reference of Pandora 

papers)

- Pushkar Soni
ED Office, CO
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Background : It has been some time now since the Global 
Financial Crisis (GFC) first broke in 2008, extending its 
impact across the globe over time. The years since the 
Crisis has extensively been dedicated by international 
standard setters and domestic authorities to both 
enhancing and reorienting financial sector regulations to 
ensure the sector’s resilience in the face of present and 
future problems

Compliance is defined as the act of following laws, rules, 
regulations, and various codes of conduct including the 
voluntary ones. Although most of these arise from external 
requirements, following the organization’s own internal 
rules, policies, and procedures, acting in accordance with 
ethical practices is equally important. Compliance shall 
go beyond what is legally binding and embrace broader 
standards of integrity and ethical conduct.

In recent times, the emergence of compliance function as 
an area of greater focus is an acknowledgement of the 
damaging impact of non-compliance, not only on an entity’s 
own reputation but, more broadly, also on the confidence 
in the system.

Compliance in Credit: The credit compliance is necessary 
to ensure the quality of assets, the liability portfolio and the 
customer relation. The lending institutions are parting with 
the funds upfront to the borrowers based on the assessment, 
understanding of the borrower, etc. Hence, the compliance 
is more necessary in case of credit portfolio to comply with 
the rules, the legal aspects and various codes of conduct.  

Loan officers are aware about the five Cs of credit: character, 
capacity, capital, collateral and conditions. However, a 
responsible lending program should cover the sixth C of 
the credit, i.e., compliance-fair lending compliance, in 
particular.

Fair lending compliance goes well beyond accurate 
paperwork and checked boxes. It can reflect favorably 
or unfavorably on overall management competence and 
organizational culture.  The banks must make financially 
sound loans and adhere to the letter and spirit of fair 
lending regulations. 

Confirming compliance takes macro and micro analysis 
of bank practices much like those performed before and 
during examinations such as oversight, risk assessment, 
training, monitoring, complaints, testing, vendor risk and 
lending policies. Hence, it is necessary to get familiar with 
the bank’s fair lending program and get an understanding 
of the bank’s size, complexity, products, business model 
and legal or operational limitations. Review the bank’s 
fair lending history by looking through the results of past 
examinations, monitoring, audits and corrective measures. 
Then, establish a baseline for upcoming work by reviewing 
the fair lending risk assessment and updating it, if 
necessary.

The role of compliance in credit is beyond the process of 
the credit proposals and is required to be adhered at all 
levels.

Benefits of Good Compliance Culture: It is very important 
for banks to demonstrate a good compliance culture to 
maintain their reputation and win the trust of customers, 
investors and regulators.

A good compliance culture can benefit banks in several 
ways, which include: 

a)	 Better asset quality;
b)	 Low organizational and individual risk; 
c)	 Low reputational risk; 
d)	 Improved transparency which enables better decisions; 

Role of  
Compliance 

 in Credit
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e)	 Enhanced relationship with regulators and other 
stakeholders; and 

f)	 Enhanced valuation among investors.

It is therefore necessary to embrace compliance, if an 
organisation wants customer satisfaction which eventually 
leads to better return on equity.

Cost of Poor Compliance Culture: Compliance risk is the 
risk of legal or regulatory sanctions, material financial loss, 
or loss to reputation a bank may suffer as a result of its 
failure to comply with laws, regulations, rules, related self-
regulatory organization standards, and codes of conduct 
applicable to its banking activities. 

Globally, from the beginning of the financial crisis and 
until 2020, penalties and fines on banks are expected to 
top US $ 400 bn. Quinlan and Associates, a Hong Kong-
based financial services consultancy estimated that bad 
behaviour had erased $850 billion in profits for the top 50 
global banks since the 2008 financial crisis in the form of 
write-downs, trading losses, fines and higher compliance 
costs. From June 2018 to July 2019, the Reserve Bank 
of India has imposed monetary penalties on 76 occasions 
amounting to Rs. 122.9 crore on various commercial banks 
operating in India. Recently, the RBI in July 2021 imposed 
a monetary penalty on 14 banks, including State Bank of 
India (SBI), Bandhan Bank, IndusInd Bank, Bank of Baroda 
(BoB), Central Bank for non-compliance with certain 
provisions of directions issued by them.

As we go forward, a major challenge is how to strike a 
balance between the twin objectives of increasing financial 
access/ banking penetration vis-a-vis improving the quality 
of customer service and customer protection. While in 
the long run it will converge, in the short run, the dilemma 
and the trade-off underlying the debate between financial 
access and financial consumer protection may be very real 
to the Governments and policy makers. After all, developed 
countries have both high levels of access to formal 
financial sector, and relatively elaborate financial consumer 
protection measures after four decades of evolution. The 
financial consumer protection regimes in countries like 
India are still evolving.

In this background, the role of compliance in credit 
becomes more important and effective implementation and 
adherence to the systems and procedure and becoming 
compliant of the policy guidelines keep the organisation in 
advantageous position. 

The effective tool of compliance at various stages of 
the credit process is divided into three parts, a. Pre-
disbursement stage, b. Disbursement stage and c. Post- 
disbursement stage. 

Some of the compliances envisaged in the process of 
lending is enumerated here below:

A.	 Pre-Disbursement Checks:
The pre-disbursement stage is the stage when the bank 
is on-boarding the borrower to the system and hence, it is 
necessary to ensure that the same is acceptable to the bank 
and is within the bank's loan policy and guidelines which 
also comply with the regulatory and statutory guidelines. 
The following are some of the facts to be complied with 
while on-boarding the borrower to the system: 

•	 It is necessary to ensure that the credit proposal and 
the borrower are KYC/AML norms compliant and to 
ensure this, internal and external due diligence by the 
banks officials and also external agencies nominated/
appointed by the banks to be conducted.

•	 While accepting new proposals/additional exposures, it 
is necessary to understand the proposal and its viability. 
The banks are appointing Lenders Independent 
Engineers (LIEs)/Technical Evaluation reports submitted 
by TEVs/ Technical Officers/ Officials of the bank to 
analyse the technical and economical viability of the 
investment which gives the report on the inspection of 
the unit, its viability along with the insight on the project.

•	 The proposals are processed based on the present 
and future financials submitted by the borrower and 
make a critical analysis to ensure that the proposal is in 
compliance with the loan policy of the bank. 

•	 The process note will be submitted to the respective 
authority in compliance with the delegation of loaning 
powers and the proposal will be approved by the 
respective authority.

•	 The same will be communicated to the branch along 
with the terms and conditions to be complied with by the 
branch while releasing the limit.

•	 While processing the proposal, it is the responsibility 
of the processing officers to ensure that the proposal 
is complying with all the lending norms, the unit is 
complying with all the statutory requirements such 
as environmental clearances, approval certificates/
NOCs from other statutory authorities and the proposal 
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is complying with the state and central rules and 
regulations. 

•	 Enforceability and validity of the documents submitted 
by the borrower and the documents generated during 
the process of credit, the security documents vetted by 
respective agencies to be ensured.

B.	 Disbursement:
Once the limit is sanctioned, the responsibility of complying 
with the terms and conditions of the sanction will be with 
the unit releasing the limits and operationalising. The 
disbursement of the limits are to be done in line with the 
sanction terms and after complying with all the conditions.

•	 At the time of disbursement, the compliance of all the 
terms and conditions will play the major role which is 
to be complied with by the branches.

•	 The proper documentation as per the sanction terms 
and securing the credit limits sanctioned is most 
important.

•	 The disbursements to be made as per the Quotation/
proforma invoice for assets to be purchased/created 
with Bank finance, and payments to be made directly 
to the suppliers.

•	 During the implementation period, to comply with 
the condition to ensure end use, the releases may 
be made in stages as per progress in the project 
implementation and ensure the margin contribution of 
the borrower at each stage of release.

•	 The end use of funds to be ensured and the money 
lent is used for the purpose it was given to be verified 
with the verifiable sources. Unit visit, assets created 
inspection, enquiry with the suppliers, etc., may have 
to be done.

•	 Upon complete disbursement of loan, a final post 
disbursement inspection to be conducted for physical 
verification of the assets and to comply with the 
sanction terms.

C.	 Post-Disbursement:

Once the disbursement is done, the stage-wise monitoring 
of the account will play an important role and the business 
units needs to ensure that the same is done meticulously 
and all the post-disbursement are complied with so that 
the borrower will not mis-utilise the funds and adhere to 
the terms of sanction and comply with all the conditions 
at all time. This will help to keep the account in regular 
status at all time. Some of the actions to be complied with 
as a part of post-disbursement activity are as under:

•	 A regular unit visit to be conducted and all disbursement 
conditions are met.

•	 Random scrutiny of the account done to ensure 
routing all cash flows.

•	 The operations in the account are allowed based on 
the drawing power available and properly scrutinised 
monthly stock and book-debt statement.

•	 No diversion of funds in the account and the 
transactions proper and not for any other un-related 
purpose.

•	 Prompt submission of all the papers/documents 
required by bank from time to time.

•	 Regular review of the account as per guidelines.

The above listed compliances are indicative in nature 
and the role of compliance in Credit is much broader 
and beyond understanding and implementing the lending 
process in ensuring the smooth and proper conduct of the 
accounts and comply with all the guidelines set by the 
bank for credit dispensation. 

Conclusion
To sum up, a sound corporate governance and compliance 
culture (not only restricted to credit,) is an essential 
element in the safe and sound functioning of a bank. Such 
a sound culture would help in building organisations that 
are strong, resilient, disciplined and enjoy the benefits of 
sustained growth and customer confidence. If not followed 
effectively, it may adversely affect the bank’s risk profile.

- G M Bellad
CPRV, CO
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EASE 4.0 ceW 
Devegheeueve cewefì^keÌme 

efheíues SkeÀ oMekeÀ ceW meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves Deheves $eÝCe 
heesì&HeÀesefue³ees ceW Del³eefOekeÀ oyeeJe osKee nw. mecem³ee keÀe meceeOeeve keÀjves 

kesÀ efueS Je<e& 2015 mes Yeejle mejkeÀej ves SveheerS keÀes heejoMeea ªhe mes 
hen®eeveves, meceeOeeve Je Jemetueer, meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ hegvehet¥peerkeÀjCe 
Deewj efJeÊeer³e heeefjeqmLeeflekeÀer leb$e ceW megOeejeW keÀer SkeÀ J³eehekeÀ 4 Deej (4R) 
jCeveerefle ueeiet keÀer nw. henues 3 Deej (3R) keÀe GÎsM³e yeQkeÀeW keÀer yewueWme 
Meerì keÀes meeHeÀ keÀjvee nw. megOeejeW keÀe GÎsM³e cetue keÀejCeeW keÀes otj keÀjves kesÀ 
efueS he´Ceeueeriele heefjJele&ve keÀjvee nw, leeefkeÀ Del³eefOekeÀ leveeJe keÀer hegvejeJe=efÊe 
kesÀ peesefKece keÀes keÀce efkeÀ³ee pee mekesÀ. 4Deej jCeveerefle kesÀ heefjCeecemJeªhe 
Sve.heer.S. kesÀ ªhe ceW efíhes ngS leveeJe keÀer keÀeHeÀer no lekeÀ hen®eeve hetjer nes 
®egkeÀer nw. Fmemes meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀer yewueWme Meerì yesnlej nesleer pee 
jner nw.
megOeejeW kesÀ SkeÀ efnmmes kesÀ ªhe ceW, peveJejer 2018 ceW, mejkeÀej Deewj 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves meb³egÊeÀ ªhe mes GVele hengb®e Deewj mesJee Glke=Àälee 
kesÀ efueS SkeÀ megOeej SpeW[e uee@v®e efkeÀ³ee, efpemes EASE (Svenebm[ SkeÌmesme 
Sb[ mee|Jeme SkeÌmeerueWme) kesÀ ªhe ceW peevee peelee nw. EASE kesÀ 6 Leercme ceW 
30 keÀe³e& ³eespeveeSb Meeefceue nQ. meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀer he´ieefle Üeje 
EASE SpeW[e keÀes Deheveer lejn kesÀ henues F&.megOeej met®ekeÀebkeÀ kesÀ ceeO³ece 
mes meKleer mes ì^wkeÀ efkeÀ³ee ie³ee nw. EASE efjHeÀe@cme& Fb[skeÌme meeJe&peefvekeÀ 
#es$e kesÀ yeQkeÀeW kesÀ he´oMe&ve keÀes mebyebefOele yeW®eceeke&À mes 140 cewefì^keÀ hej ceehelee 
nw Deewj heejoMeea efjheese\ìie kesÀ ceeO³ece mes meeJe&peefvekeÀ #es$e keÀer yeQkeÀ megOeej 
he´eLeefcekeÀleeDeeW keÀes Deeies yeæ{eves kesÀ efueS efvejblej megOeej kesÀ efueS leb$e he´oeve 
keÀjlee nw. 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ efueS EASE megOeej SpeW[e kesÀ ®eewLes mebmkeÀjCe 
keÀe DeveeJejCe efheíues oes Je<eeX kesÀ oewjeve 13 meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ 
5 yeQkeÀeW ceW meHeÀueleehetJe&keÀ, meceecesueve keÀer he=ÿYetefce ceW hetje efkeÀ³ee ie³ee. 
EASE 4.0 megOeejeW keÀe DeveeJejCe 24 Deiemle, 2021 keÀes ®eej he´cegKe 
efJeMes<eleeDeeW kesÀ meeLe efkeÀ³ee ie³ee: 
I.	 SveeefueefìkeÌme Üeje mecee|Lele mceeì& ueWeE[ie,  
II.	 ue®eeruee he´ewÐeesefiekeÀer Deewj keÌueeG[ DeeOeeefjle DeeF&ìer efmemìce kesÀ meeLe 

24x7 yeQeEkeÀie,  
III.	 [sìe me#ece ke=Àef<e efJeÊehees<eCe Deewj  
IV.	 efJeÊeer³e heeefjeqmLeeflekeÀer leb$e kesÀ meeLe men³eesie.  
GhejesÊeÀ ue#³eeW keÀes héehle keÀjves kesÀ efueS meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀes ceevekeÀ 
meb®eeueve héef¬eÀ³eeDeeW Deewj mece³eye× keÀej&JeeF³eeW kesÀ DeeOeej hej GvnW mejue 
yeveekeÀj Deheveer $eÝCe héoeve keÀjves keÀer héef¬eÀ³eeDeeW kesÀ ef[peeFve keÀes megOeejves keÀer 
DeeJeM³ekeÀlee nesieer. yeQkeÀeW keÀes ®egeEveoe yeQeEkeÀie ®ewveueeW keÀer 24x7 GheueyOelee 
megefveeq½ele keÀjves, héewÐeesefiekeÀer huesìHeÀe@ceeX keÀer efJeéemeveer³elee ceW megOeej Deewj yeQkeÀeW ceW 
DeebleefjkeÀ héef¬eÀ³eeDeeW keÀes mebjsefKele keÀj mesJeeDeeW keÀer efveyee&Oe GheueyOelee megefveeq½ele 
keÀjves nsleg ue®eerueer héewÐeesefiekeÀer Deheveevee nesiee. FmekesÀ DeefleefjÊeÀ, yeQkeÀeW keÀes Sb[-

ìt-Sb[ ef[peerìue $eÝCe oW leLee $eÝCeoeleeDeeW kesÀ efheíues J³eJenej Deewj leermejs 
he#e kesÀ ñeesleeW mes héehle peevekeÀejer kesÀ DeeOeej hej iéenkeÀeW nsleg $eÝCe MeleeX, y³eepe 
oj Deewj hémebmkeÀjCe MegukeÀ kesÀ DevegketÀueve hej O³eeve keWÀefêle keÀjvee nesiee.
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀes Deheves ie´enkeÀ DeeOeej keÀe efJemleej keÀjvee 
nesiee Deewj efJeMues<eCe leLee he´ewÐeesefiekeÀer-meb®eeefuele ¬esÀef[ì Dee@]HeÀj kesÀ ceeO³ece 
mes ¬esÀef[ì Dee@HeÀ-ìskeÀ yeæ{evee nesiee. yeQkeÀ F&-keÀe@ceme&/hee@Fbì-Dee@HeÀ-mesue 
ìe|ceveueeW hej hetJe&-Devegceesefole Jeenve $eÝCe Je F&SceDeeF& Dee@]HeÀj pewmes DeJemejeW 
keÀe ueeYe Gþe mekeÀles nQ. yeQkeÀ Deheves uesveosve mebyebOeer [sìe, peerSmeìer leLee 
keÀj [sìe Deeefo keÀe DeekeÀueve keÀj SceSmeSceF& nsleg efJeMues<eCe-DeeOeeefjle 
$eÝCe keÀe Yeer efveCe&³e ues mekeÀles nQ. 
EASE 4.0 megOeejeW kesÀ lenle, meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀes yees[&-Devegceesefole 
veerefle³eeW Deewj efve³eecekeÀ {eb®es kesÀ Devegªhe keÌueeG[-DeeOeeefjle meceeOeeveeW keÀes 
megjef#ele keÀjves kesÀ efueS Deheves met®evee HéewÐeesefiekeÀer efmemìce keÀes Del³eeOegefvekeÀ yeveevee 
nesiee. meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀes yees[& Üeje Devegceesefole veerefle³eeW kesÀ Devegªhe 
mece³eye× uesKee hejer#ee keÀjevee nesiee. meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀes GVele meeFyej 
megj#ee Ghee³eeW ³eLee peerjes ì̂mì vesìJeke&À mesieceWìsMeve kesÀ meeLe-meeLe Deee|ìefHeÀefMe³eue 
FbìsefuepeWme Deewj ceMeerve ueQiJespe DeeOeeefjle Kelejs keÀe helee ueieevee, SheerDeeF& megj#ee 
Deewj SveeefueefìkeÌme DeeOeej keÀes DeheveekeÀj meeFyej megj#ee keÀes cepeyetle yeveevee nesiee.
ceewpetoe efJe<e³eeW kesÀ DeueeJee Dev³e keÀF& veS megOeej pewmes JewkeÀequhekeÀ [sìe 
SkeÌme®eWpe kesÀ efueS leermejs he#e kesÀ meeLe meePesoejer kesÀ ceeO³ece mes ke=Àef<e 
efJeÊehees<eCe yeæ{evee, DeOe& Menjer Deewj ie´eceerCe #es$eeW ceW ef[efpeìue Yegieleeve 
he´eslmeenve, ie´enkeÀeW nsleg Iej-Iej yeQeEkeÀie mesJeeDeeW keÀes yeæ[s hewceeves hej Deheveevee 
Deeefo efJekeÀefmele keÀjvee nesiee. megOeejeW keÀes yeæ{eJee osves kesÀ efueS ie´enkeÀeW keÀer 
efMekeÀe³eleeW kesÀ efueS DeebleefjkeÀ Deewj yee¿e ®ewveueeW kesÀ meeLe DeeF&ìer DeeOeeefjle 
efMekeÀe³ele efveJeejCe heesì&ue keÀes SkeÀerke=Àle keÀjvee nesiee. yeQkeÀ kesÀ lekeÀveerkeÀer 
he´oMe&ve (JesyemeeFì), SmeF&Dees Deewj ef[efpeìue ceekexÀeEìie ìtue keÀes DeheveekeÀj 
Fbìjvesì hej Deheveer GheeqmLeefle, ceekexÀeEìie Deewj meesMeue ceeref[³ee pegæ[eJe keÀes 
yesnlej yeveeves nsleg keÀece keÀjvee nesiee. EASE 4.0 megOeejeW ceW yeQkeÀeW keÀes 
osMe kesÀ GÊej hetJeea efnmmes kesÀ efueS efJeefMeä ³eespeveeSb yeveevee Yeer Meeefceue nw.  
yeQkeÀeW keÀes SveyeerSHeÀmeer Deewj yeQkeÀeW kesÀ ceO³e SheerDeeF& DeeOeeefjle [sìe SkeÌme®eWpe 
Deewj DeeF&ìer SkeÀerkeÀjCe kesÀ meeLe men GOeej cee@[ue yeveeves kesÀ efueS SveyeerSHeÀmeer 
kesÀ meeLe men³eesie keÀjvee nesiee. SveyeerSHeÀmeer kesÀ meeLe men-GOeej cee@[ue keÀer 
megefJeOee kesÀ efueS yeQkeÀeW keÀes ueer[ cewvespeceWì efmemìce, ueesve cewvespeceWì efmemìce, 
ueesve cee@efveìeEjie efmemìce Deeefo kesÀ héoMe&ve keÀes megOeejvee nesiee. yeQeEkeÀie mesJeeDeeW 
keÀer [esjmìshe ef[ueerJejer Deewj GvnW `eBkray' veerueeceer ceb®e hej mebheefÊe³eeW keÀer 
mece³eye× veerueeceer ceW megOeej keÀjvee nesiee.
EASE 4.0 megOeej kesÀ ceeO³ece mes yeQkeÀeW keÀer héeLeefcekeÀleeDeeW kesÀ Devegmeej 
#es$eer³e Yee<ee ceW Kegoje Deewj SceSmeSceF& iéenkeÀeW kesÀ efueS keÀe@ue meWìj DeeOeeefjle 
megefJeOee ceW Je=ef× Deewj GvekeÀe ceeie&oMe&ve, héewÐeesefiekeÀer keÀe DeefOekeÀlece Ghe³eesie 
keÀjles ngS GvekesÀ yeQeEkeÀie DevegYeJeeW keÀes Deemeeve yeveevee, [esj mìshe $eÝCe megefJeOee 
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yeQeEkeÀie #es$e ceW efve³eceeW keÀe Devegheeueve Del³eble ®egveewleerhetCe& nw. Fme 
Devegheeueve keÀe yeQkeÀ heefj®eeueve J³eJemLee ceW efJeMes<e ³eesieoeve neslee 

nw. yeQeEkeÀie #es$e keÀer ®egveewefle³eeB Deepe nceejs yeQeEkeÀie Devegheeueve ceW efJeMes<e 
³eesieoeve jKeleer nQ. Deepe yeQkeÀ keÀes DeejyeerDeeF& Deewj Dev³e efJeefve³ecekeÀeW 
kesÀ efve³eceeW kesÀ Devegmeej keÀece keÀjvee ®eeefn³es. yeQeEkeÀie Devegheeueve keÀe 
Deepe keÀer yeQeEkeÀie J³eJemLee kesÀ meboYe& ceW efJeMes<e cenlJe nw. uee@keÀ[eGve 
kesÀ keÀejCe $eÝCe J³eJemLee ceW J³eehekeÀ yeoueeJe ngDee nw. Fme he´keÀej yeQkeÀ 
Devegheeueve efJeMes<e ®egveewefle³eeW kesÀ meeLe pegæ[e ngDee nw. yeQeEkeÀie Devegheeueve ceW 
ie´enkeÀ meblegefä keÀe Yeer efJeMes<e ³eesieoeve neslee nw. 
Deepe lekeÀveerkeÀer efJemleej kesÀ ³egie ceW meeFyej megj#ee keÀe keÀeHeÀer cenlJe nw 
Deewj Fmemes mebyebefOele efJeefve³eceeW keÀe Devegheeueve megefveeq½ele keÀjvee yeQeEkeÀie 
J³eJemLee keÀer veJeervelece ®egveewleer nw. met®evee lekeÀveerkeÀer keÀe efJemleej Deewj 
FmekeÀe yeQeEkeÀie J³eJemLee ceW DevegMeeefmele he´³eesie nceejs osMe keÀer yeQeEkeÀie 
J³eJemLee kesÀ efueS Del³eeJeM³ekeÀ nw. Deepe yeQeEkeÀie #es$e ceW OeesKeeOeæ[er keÀer 
IeìveeDeeW keÀe efJemleej nes jne nw pees efkeÀ cegK³eleë yeQeEkeÀie Devegheeueve keÀes 
hetCe&leë ueeiet keÀjves ceW efJeHeÀuelee keÀes efoKeueelee nw. 
Deepe DeejyeerDeeF& mece³e-mece³e hej yeQkeÀeW keÀes Devegheeueve megefveeq½ele keÀjves kesÀ 
efue³es hésefjle keÀj jner nw Deewj Fme hej mece³e-mece³e hej pegcee&ves keÀer J³eJemLee 
keÀer ie³eer nw. yeQkeÀeW keÀes Deepe ueeYehéolee kesÀ meeLe-meeLe iéenkeÀ megj#ee Deewj 
Devegheeueve keÀe hé³eesie megefveeq½ele keÀjvee Del³eeJeM³ekeÀ nw. Deepe yeQeEkeÀie #es$e 
héefleefove veJeerve ®egveewefle³eeW keÀe meecevee keÀj jne nw. Deepe kesÀ oewjs ceW, iéenkeÀ 
mesJee kesÀ meeLe-meeLe Devegheeueve keÀe Yeer efJeMes<e cenlJe nw.
yeQeEkeÀie Devegheeueve kesÀ efueS efve³eceeW keÀe Gef®ele heeueve Deewj he´MeemeefvekeÀ 
DevegMeemeve Del³eeJeM³ekeÀ nw. Fme Devegheeueve keÀes megefveef½ele keÀjves kesÀ efueS 
Gef®ele efve³eceeJeueer Deewj oeMe&efvekeÀ efJe®eejOeeje keÀer DeeJeM³ekeÀlee nesleer 
nw. yeQeEkeÀie Devegheeueve ceW efJeefYeVe mecem³eeDeeW keÀe meecevee keÀjvee heæ[lee nw, 
Fve mecem³eeDeeW keÀe Devegheeueve keÀer ¢efä mes efJeMes<e cenlJe nw. Fme he´keÀej 

yeQeEkeÀie #es$e ceW Devegheeueve yeQeEkeÀie J³eJemLee ceW megOeej Deewj J³eehekeÀ efJemleej 
keÀes jsKeebefkeÀle keÀjlee nw. yeQeEkeÀie Devegheeueve keÀe SveheerS keÀer J³eJemLee 
Deewj ueeYe he´olee keÀer ¢efä mes efJeMes<e cenlJe neslee nw. yeQeEkeÀie Devegheeueve 
keÀes megefveeq½ele keÀjves kesÀ efue³es Gef®ele mece³eeJeefOe ceW Devegheeueve keÀes 
megefveeq½ele keÀjvee Del³eeJeM³ekeÀ nw. nceejs jeä^er³eke=Àle yeQeEkeÀie Devegheeueve 
J³eJemLee keÀe megOeej Deewj heefjJele&ve ceW efJeMes<e ³eesieoeve neslee nw. yeQeEkeÀie 
Devegheeueve keÀe yeQkeÀ J³eJemLee kesÀ efJemleej ceW Yeer efJeMes<e ³eesieoeve neslee nw. 
yeQkeÀeW keÀes Deheveer he´efleÿe Deewj ie´enkeÀeW keÀe efJeéeeme peerleves kesÀ efueS SkeÀ 
De®íer Devegheeueve J³eJemLee keÀe heefj®eeueve Del³eeJeM³ekeÀ nw. SkeÀ De®íer 
Devegheeueve mebmke=Àefle yeQkeÀeW kesÀ efueS cenlJehetCe& efme× nes mekeÀleer nw. 
➢  mebieþveelcekeÀ peesefKece keÀce keÀjves kesÀ efue³es;
➢  he´efleÿe peesefKece keÀce keÀjves ceW; 
➢  keÀce&®eeefj³eeW keÀer he´efleye×lee megefveeq½ele keÀjves ceW; 
➢  heejoefMe&lee yeæ{eves ceW, leeefkeÀ yesnlej efveCe&³e uesves keÀer #ecelee Dee mekesÀ;
➢  ie´enkeÀeW kesÀ meeLe mebyebOe yesnlej yeveeves ceW.
efkeÀmeer Yeer yeQkeÀ keÀes Deheveer Devegheeueve keÀe³e&he´Ceeueer keÀer mebj®evee  keÀes 
lew³eej keÀjvee nesiee Deewj Deheves Devegheeueve ®egveewleer he´yebOeve keÀer 
he´eLeefcekeÀleeDeesb keÀes le³e keÀj Dehevee peesefKece he´yebOeve Gef®ele he´keÀej mes 
keÀjvee nesiee. Fme he´keÀej Devegheeueve peesefKece Deewj heefj®eeueve kesÀ kegÀí 
henuegDeeW kesÀ yeer®e Ieefveÿ mebyebOe heefjueef#ele neslee nw.

- Deeefol³e jceCe eEmen 
[erDeeF&ìer, heJeF&, keWÀ. keÀe.

yeQeEkeÀie Devegheeueve keÀer  

	        		  ®egveewefle³eeB 

nsleg [e³eue-S-ueesve, ¬esÀef[ìeqkeÌuekeÀ, Sb[ ìt Sb[ ef[peerìue ueWeE[ie, Dee@ve o 
mhee@ì EASE yeQeEkeÀie DeeGìuesì, ef[peerìue yeQeEkeÀie DevegYeJe, SveeefueefìkeÌme 
DeeOeeefjle lJeefjle $eÝCe Dee@HeÀj, Oeveehete|le DeeOeeefjle $eÝCe Deewj lekeÀveerkeÀ me#ece 
EASE mebJe×&ve keÀes yeæ{eJee osvee nw. yeQkeÀeW keÀes heefjCeece keWÀefêle cetu³eebkeÀve kesÀ 
meeLe oerIe&keÀeefuekeÀ héefleYee/vesle=lJe efJekeÀeme leLee GÊejeefOekeÀej ³eespevee hej O³eeve 
keWÀefêle keÀjvee nesiee. yeQkeÀeW keÀes héoMe&ve héyebOeve héCeeueer mes pegæ[s keWÀêerke=Àle ì̂weEkeÀie 
Je efveiejeveer keÀes DeeF&ìer DeeOeeefjle cetu³eebkeÀve héCeeueer mes peesæ[vee nesiee.
EASE megOeej SpeW[e kesÀ Devegªhe ³etefve³eve yeQkeÀ kesÀ heeme henues mes ner 
`³etefve³eve peerSmeìer' Glheeo GheueyOe nw, efpemekeÀe $eÝCe cetu³eebkeÀve GOeejkeÀlee& 
Üeje oe³ej peerSmeìer efjìve& hej DeeOeeefjle neslee nw. ³etefve³eve yeQkeÀ ì^s[dme, 
efyeue ítì Fl³eeefo kesÀ ceeO³ece mes efJeÊe hees<eCe ceW Yeer meef¬eÀ³e nw, pees vekeÀoer 
he´Jeen kesÀ DeeOeej hej peªjlecebo SceSmeSceF& Je Dev³e FkeÀeF³eeW kesÀ efJeÊe 
hees<eCe keÀe efnmmee nw. 

EASE 4.0 yeQkeÀeW keÀes `ef[efpeìue DeìwkeÀj' yeQkeÀ ceW yeoueves kesÀ efueS SpeW[e 
Deewj jes[cewhe lew³eej keÀjlee nw, pees meJe&Þesÿ ie´enkeÀ DevegYeJe he´oeve keÀjves kesÀ 
efueS efJeÊeer³e mesJee heeefjeqmLeeflekeÀer leb$e kesÀ he´cegKe IeìkeÀeW kesÀ meeLe meeLe keÀece 
keÀjlee nw. EASE 4.0 Yeejle keÀes ef[efpeìue nye ceW heefjJee|lele keÀjves ceW 
ceerue keÀe helLej meeefyele nesves pee jne nw, pees Yeejle mejkeÀej keÀe mehevee nw. 
Deye Jen efove otj veneR peye Yeejleer³e veeieefjkeÀeW keÀer pesye ceW ceesyeeFue HeÀesve kesÀ 
ªhe ceW yeQkeÀ nesiee Deewj yeQkeÀ Gvemes yeme SkeÀ keÀe@ue keÀer otjer hej nesiee.

- ieewjJe eEmen,  
#es.ce.he´.keÀe., yeWieuet©   
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What is Compliance?

➢	 An Act of following the prescribed laws, rules, 
regulations, and various codes of conduct, including 
the voluntary ones. Although most of these arise from 
external requirements, following the organization’s own 
internal rules, policies, and procedures, and acting in 
accordance with ethical practices are equally important

➢	 Compliance is also ensuring adherence to fair practices 
codes, and treating customers fairly, with the larger 
objective of delivering efficient customer service

➢	 Compliance shall go beyond what is legally binding 
and embrace broader standards of integrity and ethical 
conduct. Compliance function is a core activity and 
should not be outsourced

➢	 Adherence to applicable statutory provisions and 
regulations is the responsibility of each staff member.

Compliance Risk : The BCBS (Basel Committee 
on Banking Supervision) paper on Compliance and 
Compliance Function in Banks define Compliance Risk as 
the risk of legal or regulatory sanctions, material financial 
loss, or loss of reputation a bank may suffer as a result of its 
failure to comply with laws, regulations, rules, related self-
regulatory organization standards, and codes of conduct 
applicable to its banking activities. 

Compliance

Laws

Rules/Regulations

 Related Self-Regulatory         
Organization Standards

Codes Of Conduct

Risks

Legal & Regulatory 
Sanction

Material Financial 
Loss

Loss of Reputation

	

The Compliance Risk is closely interrelated with other risks 

in the organization, such as;

➢	 Regulatory Risk: Regulatory Risk refers to the 
potential consequences to the general public and 
the Bank on account of non - compliance with the 
regulation. Which include financial harm to consumers, 
legal, reputational and financial harm to a Bank, and 
the burden of corrective action, including potential civil 
and financial liability. Compliance failures can lead to 
regulatory enforcement and other actions.

➢	 Operational Risk: Operational risk has been defined 
as the risk of loss resulting from inadequate or failed 
internal processes, people and systems or from 
external events. 

➢	 Legal Risk: Legal Risk is “the possibility of lawsuits, 
adverse judgments or contracts which turn out to be 
unenforceable, and can disrupt or adversely affect 
the operations or conditions of a Bank. Compliance 
failures can lead to litigation and associated damages 
or penalties.

➢	 Reputational Risk: A risk that gives negative publicity 
regarding Bank’s business practices, health, and 
soundness of operations, which can lead to a lack 
of confidence with Banks & public resulting in loss of 
business, revenue or involve the Bank in litigation. It 
can severely damage reputation, brand and market 
value, apart from liquidity risk and associated effect on 
the running of the organization.

Compliance Risk - Identification of Risk Areas

A few illustrative compliance risk areas for a Bank could be:

➢	 Submission of regulatory / statutory returns; 
➢	 Deduction, payment of taxes, filing of returns (i.e. TDS, 

GST etc);
➢	 Remittance of taxes / PPF collected (CBDT, SCSS, PPF)
➢	 Remittance of PF contribution of employees;
➢	 Compliance to communications from RBI / IBA / GoI etc;

Compliance Risk  
and Significance of 	 
Compliance 
Function
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➢	 Customer complaints related to non-adherence to 
internal / external guidelines / regulations and resolution 
of complaints

➢	 Conduct of RBIA, Stock Audit, Credit Audit etc. and 
timely closure of these audit reports / observations. 

➢	 Adherence to KYC norms;
➢	 Constituents enjoying non-fund facility only;
➢	 Instances of not exchanging credit information with 

other member bank/s;
➢	 ‘Red Flagging’ of credit exposure in time;
➢	 Identification of frauds & reporting thereof to RBI and  

timely filing of Police / CBI complaints

Compliance Risk – Measurement

➢	 The identified risk areas need to be categorized based 
on the criticality of level of compliance

➢	 The factors that govern the criticality of risk could be –
•	 Degree of severity of regulatory action;
•	 Degree of reputation loss (Impact on equity price; 

Loss of business; Funding risk    etc.)
•	 Monetary Loss;
•	 Persisting / Repetitive non-compliance;
•	 Ethos of the organization

➢	 Categorization into ‘Most Critical’, ‘Critical’, ‘Other’ and 
assigning weights to each category

Lines of Defence 

 

Compliance Function – Regulatory Expectations

➢	 Strict observance of Statutory provisions, Regulatory 
guidelines / directions;

➢	 Adherence to Standards & Codes prescribed by BCSBI, 
IBA, FEDAI, FIMMDA etc.;

➢	 Adherence to Internal Policies & Fair Practices Code;
➢	 Managing Conflict of Interest; Internal code of conduct 

for staff members, ethical practices;
➢	 Ensuring suitability of customer advice;
➢	 Structuring banking products;
➢	 Assisting Top Management in effectively managing 

‘Compliance Risk’
➢	 Compliance to RBI observations under Risk Mitigation 

Plan, Risk Assessment Report etc;

Cost of Poor Compliance Function

➢	 Inadequate compliance culture will lead to heightened 
compliance risk, which    includes risk of legal and 
regulatory sanctions, material financial losses or loss 
of reputation.

➢	 Reserve Bank has been imposing monetary penalties 
on commercial banks, NBFCs and UCBs.

Period Amount (Rs. Crore)

July 2020-Mar 2021 19.41

July 2019-June 2020 61.15

July 2018-June 2019 123.86

July 2017-June 2018 102.40

However, fear of fines and penalties may not be enough to 
keep up with the evolving nature of regulations and level of 
supervisory expectations. A sound financial management 
system, with an in-built control, makes compliance an 
everyday practice that enables the organization to operate 
with greater efficiency. In addition, a sound corporate 
governance should encourage the values/importance of 
compliance integrity, trust, and respect for the law/rules in 
the Organizational culture.

A strong risk and compliance culture would help in building 
organizations that are strong, resilient disciplined and enjoy 
the benefits of sustained growth and customer confidence.

- Deepak Singh Farswan
Compliance Department, CO
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The Compliance Department acts as the Bank's internal 
police force. It is a unit that ensures that a financial 

institution complies with applicable laws, regulations and 
rules, and it plays an essential role in helping to preserve 
the integrity and reputation of the bank. Common tasks 
of Compliance Department include monitoring the bank's 
activities and controls, identify and analyze Compliance 
Risk areas. 

Compliance Risk has become one of the most significant 
ongoing concerns for the financial-institution executives 
and hence has brought in much focus on Compliance 
Function. Compliance Department has to extend its 
focus beyond the Bank, its policies and its employees. It 
also bears the responsibility for ensuring that the Bank's 
customers act within the law and don't use the Bank for 
illegal activities, such as money laundering, evading taxes 
or funding terrorism.

Currently banks in India are going through a transition 
phase when it comes to Compliance Function. Compliance 
Risk Identification and Management is gradually becoming 
a focus area. This is a transition from the advisory role 
of Compliance Department with regard to propagating 
internal policies and RBI Circulars and seeking Compliance 
Certificate from various stakeholders within the Bank. In 
that environment, Business Managers were left to their own 
devices to figure out what specific controls are required 
to address regulatory requirements, typically leading to a 

buildup of labor-intensive control activities with uncertain 
effectiveness.

1	 Compliance Risk Identification and Management

Compliance Risk Identification and Management came into 
focus because of following factors:

•	 Implementation of Supervisory Programme for 
Assessment of Risk and Capital (SPARC), by Reserve 
Bank of India

•	 Incorporation of Compliance Monitoring Automation in 
EASE 4.0 deliverables list

•	 Emergence of Chief Compliance Officer (CCO) as a key 
role in the Banks

•	 Regulators making Compliance Department of the Bank 
as single point of contact

•	 Emergence of ESG (Environment, Social Responsibility 
and Governance) as a key focus area for businesses 
including Banks

•	 Renewed focus of Privacy and Security of Customer 
Data and other Banking information

•	 Regulators push to integrate Compliance Data 
submission to CBS of the Bank

2	 The Obvious Next Steps for Compliance Function

2.1	Active Ownership Of The Risk-And-Control 
Framework

Responsibilities of the Compliance Function are expanding 
rapidly to include the following:

Compliance

Way Forward
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•	 Define material risk, tolerance levels, and tie it to Risk 
Appetite

•	 Address the root causes of compliance issues instead 
of just treating the symptoms

•	 Ensure use of Compliance Tools implemented in the 
Bank

•	 Conduct a regular Compliance Risk Assessment of the 
state of Compliance within the Bank

•	 Understand Bank’s Risk Culture

2.2	Regulatory Requirements to Compliance Task

Compliance is not the primary function of the Banks. Hence 
it is all the more important that Regulatory requirements 
are converted into specific Compliance Tasks. These 
Compliance Tasks are then mapped to individuals with 
the Bank for actions. This entire activity if undertaken 
as manual process, may call for extensive human effort. 
Instead, Compliance Department is required to implement 
a Workflow based Software solution that has all the 
Regulatory Requirements mapped as Compliance Task to 
the concerned stakeholder within the Bank.

2.3	Compliance to Have Thorough Understanding of 
Business

The expectations from Compliance Department will be 
that Team members will have knowledge of at least one 
Business Area. This can be achieved by the following:
•	 Workshops with first line and second line to assess 

inherent risk exposures and how they affect business 
processes

•	 Developing a robust tool kit for objectively measuring 
Compliance Risk

2.4	 Integration with the overall Risk-management 
governance, Regulatory affairs, and Issue-
management process

A  modern compliance framework needs to be fully 
integrated with the bank’s operational-risk view of the world. 
Ensure that the Bank has a truly comprehensive view of its 
portfolio of risks and visibility into any systemic issues and 
that no material risk is left unattended.

The following practical actions can help the Bank firmly 
integrate compliance into the overall risk-management 
governance, regulatory affairs, and issue-management 
process:

•	 Develop a single integrated inventory of operational and 
compliance risks

•	 Develop and maintain a centrally standardized risk, 
process, product, and control taxonomies

•	 Coordinate risk assessment, remediation and reporting 
methodologies and calendars 

•	 Define clear roles and responsibilities between risk and 
control functions at the individual risk level to ensure 
there are no gaps or overlaps, particularly in “grey 
areas” where disciplines converge (for example, third-
party risk management, privacy risk, AML, and fraud)

•	 Develop and jointly manage integrated training and 
communication programs

•	 Establish clear governance processes (for example, 
escalation) and structures (for example, risk committees) 
with mandates that span across risk and support 
functions (for example, technology), and that ensure 
sufficient accountability, ownership, and involvement 
from all stakeholders, even if issues cut across multiple 
functions

•	 Consistently involve and timely align senior compliance 
stakeholders in determining action plans, target end 
dates, and prioritization of issues and matters requiring 
attention

•	 Establish a formal link and coordination process with 
government affairs

2.5	Transparency into Residual Risk Exposure and 
Control Effectiveness

The residual risk exposures and critical process breakpoint 
to be identified to ensure that no material risk is left 
unattended and provides the basis for a truly risk-based, 
efficient oversight and remediation activities. It addresses 
the challenges by directly tying regulatory requirements to 
processes and controls by cascading material risks down 
to the front line in a systematic and truly risk-based way, 
defining objective (and whenever possible quantitative) 
key risk indicators (KRIs) in the areas where the process 
“breaks” and creates exposure to a particular risk.

Regulatory compliance has undoubtedly affected banks in a 
number of challenging ways, increasing the cost of service 
and sometimes making the delivery of great customer 
experiences more difficult. However, as the regulatory 
environment evolves, it may be seen as a major opportunity 
for the Compliance Function to get ahead of the curve by 
implementing targeted changes to its operating model and 
processes, and thus delivering a better quality of oversight 
while at the same time increasing its efficiency. Banks that 
successfully make this shift will enjoy a distinctive source 
of competitive advantage in the near future.

- K. Shakti Prakash
Compliance Department, CO
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$eÝCe he´oeve keÀjves keÀer cenleer G×sM³e mes yeQeEkeÀie keÀer Glheefle ngF& nw. 
yeQeEkeÀie efJeefve³eceve DeefOeefve³ece keÀer Oeeje 5(yeer) ceW Jee|Cele yeQeEkeÀie 

keÀer heefjYee<ee mes mheä nw efkeÀ $eÝCe he´oeve keÀjves kesÀ G×sM³e mes pecee 
he´ehle keÀjvee ner yeQeEkeÀie keÀe cetueeOeej nw. yeQkeÀ SkeÀ efJeÊeer³e mebmLee nw 
efpemes keÀF& he´keÀej kesÀ J³e³eeW ³eLee: pecee hej y³eepe, heefj®eeueve ueeiele, 
keÀce&®eeefj³eeW keÀe Jesleve, Mes³ejOeejkeÀeW keÀes ueeYeebMe Fl³eeefo keÀes hetje keÀjves 
kesÀ efueS Dee³e keÀer DeeJeM³ekeÀlee nesleer nw pees $eÝCe mes ner mecYeJe nw. 
$eÝCe kesÀ yeoues Gme hej he´ehle y³eepe Deewj Gmemes pegæ[s Dev³e MegukeÀ ³eLee: 
he´mebmekeÀjCe MegukeÀ, he´uesKeerkeÀjCe MegukeÀ, efvejer#eCe MegukeÀ Fl³eeefo efkeÀmeer 
Yeer yeQkeÀ kesÀ Dee³e keÀe m$eesle neslee nw. mheä nw efkeÀ efkeÀmeer Yeer yeQkeÀ kesÀ 
Dee³e SJeb ueeYehe´oÊee ceW Je=ef× kesÀ efueS $eÝCe ceW Je=ef× DeeJeM³ekeÀ nw. ³eÐeefhe 
Deepe yeQeEkeÀie keÀe oe³eje Del³eble J³eehekeÀ nes ie³ee nw Deewj Deheves Dee³e 
SJeb ueeYehe´oÊee ceW Je=efÎ kesÀ efueS yeQkeÀeW Üeje yeercee, c³eg®egDeue ]HeÀC[, yeQkeÀ 
ieejbìer, leermejs heeìea kesÀ GlheeoeW keÀer efye¬eÀer keÀes Yeer Meeefceue keÀj efue³ee 
ie³ee nw, leLeeefhe $eÝCe hej he´ehle J³eepe Deewj efJeefYeVe MegukeÀ Deepe Yeer Dee³e 
keÀe he´cegKe m$eesle yevee ngDee nw.  

$eÝCe ceW Devegheeueve keÀer DeeJeM³ekeÀlee : eEkeÀleg $eÝCe osvee Flevee Deemeeve 
keÀe³e& veneR nw. $eÝCe hetjer lejn peesefKece mes Yeje ngDee nw. Deiej $eÝCe keÀer 
efkeÀmleeW keÀe mece³e hej SJeb efve³eefcele ªhe mes Yegieleeve veneR efkeÀ³ee peelee 
nw lees Jen $eÝCe DeMeesO³e nes peelee nw, Gmemes he´ehle nesves Jeeuee J³eepe 
DeJe©× nes peelee nw, GmekesÀ efueS Deueie mes he´eJeOeeve keÀjvee heæ[lee nw 
Deewj GmekeÀer Jemetueer SkeÀ efJekeÀì mecem³ee yeve peeleer nw. Fmeer keÀejCe 
$eÝCe nsleg keÀF& he´keÀej kesÀ ceeveob[ efveOee&efjle efkeÀS ieS nQ Deewj leovegmeej 
efoMeeefveoxMe peejer efkeÀS ieS nQ efpemekeÀe Devegheeueve keÀjvee DeefveJee³e& neslee 
nw. Deiej $eÝCe ceW Devegheeueve keÀe O³eeve veneR jKee peeS lees Gme $eÝCe kesÀ 
DeMeesO³e DeLee&led Sve.heer.S nesves keÀer hetjer DeeMebkeÀe nesleer nw.

pewmee efkeÀ nce peeveles nQ efkeÀ $eÝCe kesÀ Sve.heer.S nesves hej ve kesÀJeue Gmemes 
efceueves Jeeuee J³eepe Deefheleg cetueOeve keÀer Jemetueer Yeer peefìue nes peelee nw. 
GmekesÀ efueS he´eJeOeeve keÀjvee heæ[lee nw leLee Gme $eÝCe kesÀ Jemetueer kesÀ 
¬eÀce ceW keÀF& keÀevetveer Deæ[®eveeW SJeb efJeefOekeÀ he´ef¬eÀ³eeDeeW mes iegpejvee heæ[lee 
nw. $eÝCe ceW Devegheeueve ve kesÀJeue $eÝCe kesÀ DeMeesO³e nesves mes ye®eeJe keÀe 
hetJeexhee³e nw Deefheleg $eÝCe kesÀ DeMeesO³e ³ee Sve.heer.S keÀer eqmLeefle ceW ³en 
efJeefOekeÀ he´ef¬eÀ³ee keÀes Yeer mejue, menpe Deewj megueYe yeveelee nw. FmekesÀ 
efJehejerle Deiej $eÝCe ceW efJeMes<ele: he´uesKeerkeÀjCe kesÀ mece³e Devegheeueve keÀe 
O³eeve ve jKee peeS lees yeQkeÀ keÀes keÀF& he´efleketÀue heefjeqmLeefle³eeW keÀe meecevee 
keÀjvee heæ[lee nw Deewj keÀYeer-keÀYeer efJeefOekeÀ Dehes#eeDeeW SJeb keÀe³e&Jeeefn³eeW 
kesÀ YebJej peeue ceW $eÝCe mes Yeer neLe Oeesvee heæ[lee nw.  

$eÝCe ceW Devegheeueve nsleg met$e : $eÝCe he´oeve keÀjles mece³e yejleer peeves 

Jeeueer meeJeOeeefve³eeW leLee $eÝCe he´oeve keÀjves kesÀ yeeo DeeJeM³ekeÀ efveiejeefve³eeW 
keÀes O³eeve ceW jKeles ngS 6 meer (C) keÀer heefjkeÀuhevee keÀer ieF& nw pees 
efvecveevegmeej nw:  

i 	 Character ®eefj$e DeLee&led GOeejkeÀlee& efpeme keÀe³e&/ keÀejesyeej kesÀ efueS 
$eÝCe ues jne nw, Gme keÀe³e& keÀes efveheìeves/ Gme keÀejesyeej keÀes ®eueeves kesÀ 
héefle Jen efveÿeJeeve nw leLee Gme $eÝCe kesÀ hegveYeg&ieleeve kesÀ héefle F&ceeveoej nw.

ii 	 Capital hetbpeer DeLee&led GOeejkeÀlee& kesÀ heeme efJehejerle heefjeqmLeefle ceW Yeer $eÝCe 
®egkeÀeves nsleg he³ee&hle meeOeve nw Deewj DeeJeM³ekeÀ ceee|peve jeefMe nsleg me#ece nw.

iii 	Collateral mecheee|éekeÀ he´efleYetefle DeLee&led $eÝCe uesves kesÀ yeoues 
GOeejkeÀlee& pees Yetefce, YeJeve, meeJeefOe pecee jmeero, Sue DeeF& meer 
hee@efuemeer keÀe omleeJespe Fl³eeefo he´efleYetefle kesÀ ªhe ceW os jne nw, Gmes 
$eÝCe DeMeesO³e nesves keÀer eqmLeefle ceW yeQkeÀ Üeje megieceleehetJe&keÀ yes®ekeÀj 
Gme $eÝCe keÀer Jemetueer efkeÀ³ee pee mekesÀ. 

iv 	Capacity #ecelee DeLee&led efpeme keÀe³e& ³ee keÀejesyeej kesÀ efueS 
GOeejkeÀlee& $eÝCe ues jne nw, Gme keÀe³e& keÀes mecheVe keÀjves ³ee Gme 
keÀejesyeej keÀes ®eueeves ceW Jen meceLe& nw Deewj FmekesÀ efueS DeeJeM³ekeÀ 
DevegYeJe, lekeÀveerkeÀer kegÀMeuelee Deewj Mew#eefCekeÀ ³eesi³elee GmekesÀ heeme nw.

v 	 Condition Mele& DeLee&led efpeme keÀe³e& ³ee keÀejesyeej kesÀ efueS 
GOeejkeÀlee& $eÝCe ues jne nw, JeneB keÀe keÀevetve, peueJee³eg Deewj 
DeeOeejYetle mebj®evee FmekesÀ DevegketÀue nw. pewmes efyenej ceW Mejeye kesÀ 
J³eeheej kesÀ efueS $eÝCe veneR efo³ee pee mekeÀlee nw. 

vi 	Control efve³eb$eCe DeLee&led GOeejkeÀlee& Deheves $eÝCe keÀe mecegef®ele 
Ghe³eesie keÀj jne nw Deewj $eÝCe keÀer Jemetueer ceW keÀesF& mecem³ee veneR nw, 
³en megefveeq½ele keÀjvee ner efve³eb$eCe ³ee efveiejeveer nw. 

$eÝCe ceW Devegheeueve kesÀ ®ejCe : $eÝCe ceW Devegheeueve nsleg GhejesÊeÀ 6 
met$eeW keÀes O³eeve ceW jKeles ngS Devegheeueve keÀes leerve YeeieeW ³ee ®ejCeeW ceW yeebìe 
pee mekeÀlee nw - $eÝCe mebmJeerke=Àefle kesÀ hetJe& Devegheeueve, $eÝCe mebmJeerke=Àefle kesÀ 
mece³e Devegheeueve Deewj $eÝCe mebmJeerke=Àefle kesÀ yeeo Devegheeueve.  

$eÝCe mebmJeerke=Àefle kesÀ hetJe& Devegheeueve : me®e hetíe peeS lees $eÝCe ceW 
Devegheeueve keÀe meyemes DeefOekeÀ cenlJe $eÝCe mebmJeerke=Àefle kesÀ hetJe& ner nw efpemes 
hetJeexhee³e DeLeJee ©ivelee hetJe& Ghe®eej mes Yeer DeefYenerle efkeÀ³ee pee mekeÀlee 
nw. $eÝCe mebmJeerke=Àefle kesÀ hetJe& he´cegKe Devegheeueve efvecveebefkeÀle nQ:  

i 	 $eÝCe DeeJesove he´he$e ceW meYeer Keeueer peieneW keÀes mener {bie mes YejkeÀj 
Gme hej GOeejkeÀlee& keÀe nmlee#ej he´ehle keÀjvee 

ii 	 mecyebefOele he´uesKeeW ³eLee: kesÀ JeeF& meer, Je®eve he$e, ceebie Je®eve he$e, 
J³eepe mecyebOeer keÀjej, $eÝCe mes mecyebefOele MeleeX hej keÀjej, ¢eqäyebOeve 
mecyebOeer keÀjej, efvejblejlee keÀjej, ieejbìer mecyebOeer keÀjej Fl³eeefo ceW 

$eÝCe ceW  
Devegheeueve keÀer YetefcekeÀe  
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meYeer Keeueer peieneW keÀes mener {bie mes YejkeÀj Gve hej GOeejkeÀlee& keÀe 
nmlee#ej he´ehle keÀjvee 

iii 	 efpeme J³eJemee³e/ keÀe³e&/ keÀejesyeej kesÀ efueS GOeejkeÀlee& $eÝCe ues jne 
nw, Gmemes mecyebefOele DevegYeJe,DeeJeM³ekeÀ MeleeX leLee ³eesi³elee mecyebOeer 
mee#³e he´ehle keÀjvee 

iv 	GOeejkeÀlee& keÀe Dee³e keÀj efJeJejCeer, Keelee efJeJejCe, legueve he$e, efmeefyeue 
Fl³eeefo héehle keÀjvee leLee J³eeheej/ keÀejesyeej nsleg $eÝCe uesves hej HeÀce& keÀe 
hebpeerkeÀjCe héceeCe he$e leLee peer Sme ìer mebK³ee mecyebOeer mee#³e uesvee

v 	 mebmJeerke=Àefle hetJe& GOeejkeÀlee& kesÀ keÀe³e& mLeue ³eLee: J³eeheej/ keÀejesyeej kesÀ 
ceeceues ceW ogkeÀeve/ HeÀce&, ke=Àef<e kesÀ ceeceues ceW Kesle, DeeJeeme kesÀ ceeceues ceW 
YetKeb[ Deewj KeeÐe hémebmkeÀjCe kesÀ ceeceues ceW HewÀkeÌì̂er keÀe efvejer#eCe

$eÝCe mebmJeerke=Àefle kesÀ mece³e Devegheeueve : $eÝCe ceW Devegheeueve keÀer 
Demeueer hejer#ee $eÝCe keÀer mebmJeerke=Àefle kesÀ mece³e ner neslee nw. Devegheeueve kesÀ 
he´cegKe eEyeog efvecveebefkeÀle nw:  

i 	 $eÝCe keÀer he´ke=Àefle Deewj MeeKee keÀes he´l³ee³eesefpele GOeejkeÀejer MeefÊeÀ³eeW 
kesÀ DeeOeej hej leLee Gme $eÝCe mes pegæ[s mecemle MeleeX kesÀ hetje keÀjves 
hej $eÝCe osves keÀe efveCe&³e uesvee  

ii 	 leovegmeej he´esmeseEmeie veesì, ¬esÀef[ì efjheesì& leLee $eÝCe mebmJeerke=Àefle 
mecyebOeer met®evee he$e lew³eej keÀjvee  

iii 	DeeJeM³ekeÀ he´eLeefcekeÀ SJeb mebheee|éekeÀ he´efleYetefle mes mecyebefOele he´uesKeeW keÀes 
he´ehle keÀjvee leLee GÊeÀ he´efleYetefle keÀe efJeefOekeÀ DeefYecele SJeb cetu³eebkeÀve 
efjheesì& he´ehle keÀjvee leLee DeeJeM³ekeÀleevegmeej Gve he´efleYetefle/ ³eeW keÀe 
hebpeerkeÀjCe keÀjJeevee  

iv 	peneB leermejs he#e keÀer ieejbìer keÀer DeeJeM³ekeÀlee nes, JeneB ieejbìerkeÀlee& 
keÀe nmlee#ej leLee GmekeÀe kesÀ JeeF& meer SJeb ieejbìer mes mecyebefOele 
DeeJeM³ekeÀ he´uesKe  he´ehle keÀjvee 

v 	 keÀjej mecyebOeer mecemle he´uesKeeW ceW peneB MeeKee eqmLele nw, JeneB kesÀ 
jep³e mejkeÀej Üeje peejer efoMeeefveosMeeW kesÀ Devegmeej DeeJeM³ekeÀ 
mìeche heshej he´ehle keÀjvee  

$eÝCe mebmJeerke=Àefle kesÀ yeeo Devegheeueve : $eÝCe DeMeesO³e ve nes Deewj 
GmekeÀe hegveYeg&ieleeve mece³e hej SJeb efve³eefcele ªhe mes nes, ³en megefveeq½ele 
keÀjves kesÀ efueS $eÝCe mebmJeerke=Àefle kesÀ yeeo Devegheeueve DeeJeM³ekeÀ nw. GÊeÀ 
Devegheeueve mecyebOeer he´cegKe eEyeog efvecveebefkeÀle nw: 

i 	 $eÝCe megj#ee nsleg efveyebOeve mecyebOeer mecemle he´ef¬eÀ³ee ³eLee: Jeenve $eÝCe 
kesÀ ceeceues ceW Deej meer heshej SJeb yeercee keÀJej ceW yeQkeÀ keÀe veece ope& 
keÀjJeevee leLee he´efleYetefle kesÀ ªhe ceW efpeme Yetefce keÀes he´ehle efkeÀ³ee ie³ee 
nw, GmekeÀe jefpemì^ej kesÀ keÀe³ee&ue³e ceW efveyebOeve keÀjJeevee  

ii 	 $eÝve efveefOe kesÀ efJeheLeve keÀes jeskeÀves kesÀ efueS Kejeros ieS ceeue/ meeceiéer keÀe 
efyeue héehle keÀjvee Deewj efveefOe keÀe Debeflece Ghe³eesie megefveeq½ele keÀjvee

iii 	Deiej $eÝCe J³eeheej/ keÀejesyeej kesÀ efueS efo³ee ie³ee nes lees efve³eefcele 
ªhe mes DeeJeefOekeÀ mìe@keÀ efJeJejCe he´ehle keÀjvee  

iv 	$eÝCe jeefMe mes he´ehle meeceie´er, Kejeroer ieF& ceMeervejer, Yetefce, YeJeve 
Fl³eeefo keÀe yeercee keÀjJeevee  

v 	 efpeme keÀe³e&/ keÀejesyeej kesÀ efueS $eÝCe he´oeve efkeÀ³ee ie³ee nw, Jen 
keÀe³e&/ keÀejesyeej meg®ee©hetJe&keÀ ®eue jne nw, ³en megefveeq½ele keÀjves nsleg 
mebmJeerke=Àefle kesÀ yeeo efvejer#eCe SJeb DeeJeefOekeÀ efvejer#eCe keÀjvee  

efoMeeefveo&sMeeW keÀe Devegheeueve : Yeejle mejkeÀej/ Yeejleer³e efjpeJe& yeQkeÀ 
Üeje mece³e - mece³e hej $eÝCe ceW Devegheeueve mecyebOeer efoMeeefveoxMe peejer 
efkeÀ³ee peelee nw. Yeejle ceW keÀe³e&jle nj J³eeJemeeef³ekeÀ yeQkeÀ SJeb 20 mes 
DeefOekeÀ MeeKee Jeeues nj efJeosMeer yeQkeÀ keÀes Deheves kegÀue mecee³eesefpele efveJeue 
yeQkeÀ $eÝCe keÀe 40% he´eLeefcekeÀlee he´ehle #es$e kesÀ Debleie&le he´oeve keÀjvee 
DeefveJee³e& keÀj efo³ee ie³ee nw. meeLe ner FmekesÀ Debleie&le keÀF& GheefJeYeepeve 
Yeer efkeÀ³ee ie³ee nw Deewj leovegmeej ue#³e efveOee&efjle efkeÀ³ee ie³ee nw leLee 
efkeÀme - efkeÀme #es$e keÀes efo³ee peeves Jeeuee $eÝCe he´eLeefcekeÀlee he´ehle #es$e kesÀ 
Debleie&le Deelee nw, Fme yeejs ceW efJemle=le efoMeeefveoxMe peejer efkeÀ³ee ie³ee nw. 
Deiej $eÝCe ceW Devegheeueve kesÀ mece³e Fve efoMeeefveoxMeeW keÀes O³eeve ceW veneR 
jKee peeS lees yeQkeÀ keÀes GÊeÀ ue#³e kesÀ keÀceer kesÀ yejeyej jeefMe veeyee[& kesÀ 
DeeF&.Deej.[er.SHeÀ Deewj efme[yeer keÀes Debleefjle keÀjvee heæ[lee nw efpememes 
yeQkeÀ keÀes GÊeÀ efveefOe hej he´eh³e J³eepe mes neLe Oeesvee heæ[lee nw. he´eLeefcekeÀlee 
he´ehle #es$e kesÀ Debleie&le $eÝCe mecyebOeer ue#³eeW keÀes he´ehle keÀjves Deewj Gme hej 
J³eepe keÀer he´eeqhle megefveeq½ele keÀjves kesÀ efueS $eÝCe ceW Devegheeueve DeeJeM³ekeÀ 
nes peelee nw.  

Deepe yeQeEkeÀie peiele peefìue he´eflemheOee& kesÀ oewj mes iegpej jne nw Deewj nj 
yeQkeÀ yeepeej ceW Deheveer efnmmesoejer ye�eves kesÀ efueS keÀefìye× nw. he´yebOeve 
Dee³e SJeb ueeYehe´oÊee ceW DeefOekeÀeefOekeÀ SJeb GÊejesÊej Je=ef× ®eenlee nw, 
Mes³ejOeejkeÀ DeefOekeÀeefOekeÀ ueeYeebMe ®eenlee nw Deewj keÀce&®eejer DeefOekeÀ 
DeekeÀ<e&keÀ megefJeOee Deewj YeÊee ®eenlee nw. ³en leYeer mecYeJe nw peye $eÝCe 
keÀe oe³eje Deewj $eÝCe keÀer cee$ee ceW Je=ef× nes leLee $eÝCe kesÀ efkeÀmleeW 
keÀe hegveYeg&ieleeve mece³e hej SJeb efve³eefcele ªhe mes nesles jns DeLee&led $eÝCe 
Sve.heer.S. ceW ve yeoues pees $eÝCe ceW Devegheeueve mes ner mecYeJe nw. $eÝCe ceW 
Devegheeueve ve kesÀJeue efkeÀmeer yeQkeÀ kesÀ keÀejesyeej, Dee³e Deewj ueeYehe´oÊee keÀer 
efoMee le³e keÀjlee nw Deefheleg ³en efkeÀmeer yeQkeÀ kesÀ DeefmlelJe kesÀ efueS Yeer 
DeeJeM³ekeÀ nw. pewmee efkeÀ nce peeveles nw efkeÀ efkeÀmeer Yeer $eÝCe kesÀ mece³e hej 
SJeb efve³eefcele ªhe mes Yegieleeve ceW J³eJeOeeve Deewj efJeuecye keÀer eqmLeefle keÀes 
O³eeve ceW jKeles ngS Gmes ®eej YeeieeW- ceevekeÀ, DeJeceevekeÀ, mebefoiOe Deewj 
#eefleie´mle ceW yeebìe peelee nw leLee leovegmeej he´eJeOeeve efkeÀ³ee ie³ee nw efpememes 
Devegheeueve keÀe cenlJe Deewj Yeer ye� ie³ee nw. yeemesue ceeveob[eW kesÀ ueeiet 
nesves kesÀ yeeo $eÝCe ceW Devegheeueve keÀer he´emebefiekeÀlee yeQeEkeÀie keÀe meyemes ye›e 
me®e yeve ie³ee nw. Deleë $eÝCe ceW Devegheeueve Deepe efkeÀmeer Yeer yeQkeÀ kesÀ efueS 
he´eCeJee³eg keÀer lejn nw Deewj FmekesÀ efyevee yeQeEkeÀie keÀer keÀuhevee veneR keÀer pee 
mekeÀleer nw. 

- Deesce he´keÀeMe yeCe&Jeeue  
Deb. ues. he. keÀe, jeb®eer
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Overview

Combating money laundering is an enormous task, and it 
comes with substantial costs and risks, including but not 
limited to regulatory, reputational and financial crime risks.

Managing these risks rest with the guardians of the financial 
system. Moreover, criminals continue to evolve their 
laundering techniques, finding and exploiting loopholes in 
the system to move money. These criminal minds are also 
capable of using new technologies such as online banking, 
electronic payments and cryptocurrencies to move illicit 
funds across borders at breakneck speed. This creates 
complex and layered transactions that are increasingly 
real-time, making it difficult to monitor and to detect with 
traditional approaches.

Determining the actual cost 
of money laundering to the 
nations is difficult due to 
the layering and integration 
processes funds go through. 
However, the United Nations 
believes that the estimated 
value of money laundering 
worldwide, according to 
recent statistics, is between 
2% and 5% of the world’s 
GDP. That’s approximately 

$800 billion to $2 trillion laundered annually. Estimates 
suggest that less than 1% of the proceeds of Crime are 
retrieved by authorities.

Financial institutions have systems to monitor suspicious 
transactions, such as substantial cash deposits and frequent 
movement of funds from one bank to another. However, 
anti-money laundering statistics show that 95% of those 
system-generated alerts are false positives, costing firms 

billions of dollars every year in wasted investigation time.

Even a small decrease in the number of false positives 
generated can save firms millions of dollars while enhancing 
the overall efficacy of the program (meaning catching more 
bad guys).

AML operations in banks consume an inordinate amount of 
manpower, resources and capital to manage the process 
and comply with regulations. The savings can run into 
millions and in some cases billions of dollars in direct costs. 
As we have seen in many recent cases, reputational costs 
can also carry a hefty price.

Growing Importance of AML transaction filtering

Given the above, no wonder the AML software solution 
market is expected to grow significantly in the coming 
years. As per ResearchAndMarkets.com’s report, the 
global AML software market was valued at US$ 2.11 billion 
in 2020 and is forecast to grow at a CAGR of over 14% to 
reach US$ 4.09 billion by 2025. 

Importance of Artificial Intelligence & 
Machine Learning (AI/ML) to combat ML/TF
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AML transaction filtering is a key component of any robust 
AML software solution and is an important part of the 
AML checks implemented by a financial institution (FI). It 
comprises sanctions and blacklist screening and customer 
profiling. It screens transactions at pre-execution stage to 
prevent activities in violation of the AML rules.  

AML transaction filtering is also a regulatory requirement. 
FIs need to have adequate checks and filters in place to 
detect and prevent illicit  money from entering the banking 
system. Not doing so would attract hundreds of millions of 
dollars in fines for the concerned FI, apart from reputational 
loss.

Challenges faced by traditional AML software

Transaction monitoring and reporting frameworks, as 
they have evolved over the last three decades, are now 
in serious difficulties. Some of the challenges faced by 
traditional AML software include:

False positives: The traditional monitoring systems and 
algorithms is that they are primarily rule-based and generate 
higher percentage of false positives (95 per cent of false 
positives in some organisations where 98 per cent do not 
result in a SAR or STR) and requires an army of resources 
to tediously dispose of these. Undoubtedly, using limited 
resources to close off non-material and unimportant alerts 
is manually onerous.

Data aggregation: Relevant data can exist in various 
systems. Aggregating and analyzing data in multiple 
forms (structured and unstructured) from multiple back-
end source systems at financial organizations can be 
challenging.

Risk scoring: Risk scoring protocols are currently based 
on generic variables about customers such as source of 
funds, employment and PEP status. However, if historical 
data is not used to create the Risk-based Scorecard then 
a customer may provide false information and obtain a low 
risk score.

Hence, this shift is an opportunity for compliance teams to 
strategically transform into new technological platforms in 
order to enable banks to become more future ready.

Need for AI/ML Adoption in AML transaction filtering :

Given this reality, the war between the various financial 
sectors and money laundering has led financial institutions 
to set up technologically intelligent weapons. Thus, financial 
institutions aim to use sophisticated analytical technologies 
such as Artificial Intelligence (AI) and Machine Learning 
(ML) to combat various financial crimes effectively. 

As some of the main advancements in technology and 
analytics are relatively recent, there is often confusion 
when it comes to understanding what AI and ML actually 
entail and the differences between the two. To be clear, ML 

is a subset of AI, and within AI, there exist further subsets 
such as natural language processing, robotics, image 
recognition, speech recognition, deep learning, and virtual 
agents.
Illustration of Some AI Applications and Components

These cognitive technologies are now available to detect 
true money laundering cases automatically and efficiently. 
AI and Machine Learning automation are the technologies 
to solve the complex, massive and laborious task of AML 
compliance. AI and Machine Learning algorithms play a 
vital role in all data management and analytics activities, 
such enable: 

Reduction of false positives in the AML Process :

The compliance teams estimate that between 1% and 
2% of AML alerts become the Declaration of Suspicion. 
Machine learning and AI will be the most transformative, 
helping to identify and deactivate the 98% of cases that 
are false positives. This will allow more resources to 
be allocated for 2% of cases that are more likely to be 
suspect.

Detecting the change in customer behavior :

Machine learning models can be developed to help 
detect changes in customer behavior by analyzing their 
transactions. This technique can be implemented to enrich 
existing devices which are based on monitoring via rule 
engines. This will make it possible to detect customers 
with suspicious activity for an investigation stage. 

Analysis of unstructured data and external data :

It is crucial that advanced analysis of unstructured data 
not only increases efficiency by automating enhanced 
vigilance processes, but it also identifies relationships 
and risks that could otherwise remain undetected.

With the introduction of ML into AML TM alert triage, SAR/
STR conversion rates should improve from the current 
unacceptable rate of ~1% in the banking sector.
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Figure. Introducing ML into AML TM Alert Triage

Uses and potential applications of machine learning in 
fighting money laundering :

In the compliance realm, there is a real sense of opportunity 
where ML can assist in enhancing effectiveness, efficiency 
and accuracy of processes within a bank’s core money 
laundering and terrorist financing risks detection and 
reporting system. For example:

The unintended consequences of regulatory expectations 
on AML compliance has spurred banks to ensure that they 
are on the right side of the regulatory fence and consider 
the use of machines to learn and to detect suspicious 
activity and behavior more critically and effectively.

1.	 ML algorithms can be taught to detect and to recognise 
suspicious behaviour and risk rate them accordingly.

2.	 Combining outputs of existing systems, ML models can 
be trained to identify the behavioural characteristics 
or indicators that highlight when activity is truly 
suspicious.

3.	 ML can be applied to name screening where systems 
are required to screen customer names against 
global lists of known criminals and black-listed and 
sanctioned organisations and individuals.

4.	 Applying ML to improve the matching criteria as well 
as predicting the likelihood of a name match can lead 
to significant efficiency gains while also increasing 
efficacy by identifying hidden links (conducting link 
analysis from available) or relationships.

Challenges to implementing ML

These challenges include poor data quality, low Know 
Your Customer (KYC) profile refresh rates, lack of a 
holistic view of the customer, limited knowledge of both 
financial services and ML, regulatory expectations and 
appetite and lack of straightforward processes to follow 
for implementation.

AI/ML in AML/CFT is not yet a silver bullet.

Artificial intelligence and Machine Learning technologies 
are capable of improving the efficiency and accuracy 
of KYC / AML processes. However, some technical, 
operational, regulatory and institutional problems are 
likely to hinder the adoption of these technologies.

All ML techniques have strengths and weaknesses 
and understanding what these are together with clever 
application could create something greater than the 
sum of their parts. There are limitations and increased 
requirements for useful available data. Other non-machine 
learning approaches such as analytics, data enrichment, 
statistical analysis and robotics should also be considered 
as better solutions to some problems in this space.

''Predicting the future isn't magic, it's artificial intelligence.'' 

- Dave Waters

When applying ML to business processes, keeping 
humans in the loop is always beneficial to enhance the 
performance of these models - humans are far better at 
judgement-based tasks than machines.

Conclusion

Ultimately, it is not about tools or technologies but rather 
an effective financial crime compliance framework with an 
embedded innovation strategy.

Innovation certainly has presented a good “business case” 
for creating better ways of monitoring AML/CFT risks.

- E Koti Reddy
Compliance Dept., CO
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USA: NDAA Brings New AML Regulations With It 

The AML status has changed drastically. A series of new 
regulatory actions for the fiscal year 2021 came into effect 
on January 1, 2021. The National Defense Authorization 
Act (NDAA). is the most comprehensive change since the 
adoption of the US Patriot Act.

The NDAA plays an essential role in helping financial 
institutions focus on government-based AML resources 
and comply with advanced technology adaptations for BSA 
compliance.

Europe: European Commission and UK Treasury 
publish proposals to reform AML/CTF regimes 

On 20 July 2021, the European Commission presented 
a package of legislative proposals establishing a new 
framework for the EU’s anti-money laundering and 
countering terrorism financing (AML/CTF) regime. The 
package will create an EU-wide AML supervisory authority, 
establish a new directly applicable single rulebook, and 
extend the scope and requirements of the regime including, 
significantly, to all cryptoasset service providers.

United Kingdom: National Security and Investment Act 
to enter into full force on 4 January 2022

On 20 July 2021, the UK Government announced that 
the National Security and Investment Act will enter into 
full force on 4 January 2022. The NSI Act creates a new, 
self-standing UK investment screening regime on national 
security grounds, comparable to CFIUS in the US.

China: The People’s Bank of China notice on further 
preventing and handling the risk of speculation in 
virtual currency transactions

On 15 September, 2021 the People’s Bank of China(PBOC), 
together with nine other governmental departments, jointly 
issued the notice on Further Preventing and Handling the Risk 
of Speculation in Virtual Currency Transactions. According 
to the decisions and arrangements of the CPC Central 
Committee and the State Council, the PBOC, together with 
relevant departments, has issued a series of policies and 
measures to deny the status of cryptocurrencies as a legal 
currency, prohibit financial institutions from carrying out and 
participating in cryptocurrencies-related businesses, and 
clean up and ban domestic cryptocurrencies transactions 
and token issuance financing platforms, etc.

China: China expands anti-money laundering 
obligations with Measures for the Supervision and 
Administration of Anti-Money Laundering and Counter-

AML/CFT Developments 
around the World
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Terrorist Financing of Financial Institutions

The Measures for the Supervision and Administration of 
Anti-Money Laundering and Counter-Terrorist Financing of 
Financial Institutions recently promulgated by the People’s 
Bank of China came into effect on 1 August 2021. Among 
other things, the Measures expand the scope of applicable 
entities, provide specific details of internal control and 
risk management requirements and increase PBOC’s 
supervision and administration powers. The new Measures 
are a significant development, demonstrating China’s 
efforts to improve and enhance its anti-money laundering 
and counter-terrorist financing regime.

Mauritius and Botswana exit FATF ‘grey list’

Mauritius and Botswana have been taken off the grey 
list by the Financial Action Task Force (FATF), an inter-
governmental body that sets anti-money laundering 
standards, while acknowledging the progress the nations 
have made in its fight against money laundering and 
terrorist financing (AML/CFT) in the past few months.

Pakistan will continue to remain on the FATF "grey list"

Pakistan will continue to remain on the "increased monitoring 
list", FATF president Marcus Pleyer said on June 25, 2021 
after the decision had been taken at the conclusion of the 
FATF's virtual plenary. FATF placed Pakistan on the grey 
list in June 2018 and asked Islamabad to implement a plan 
of action to curb money laundering and terror financing by 
the end of 2019 but the deadline was extended later on due 
to the COVID-19 pandemic.

The National Accountability Bureau (NAB) took action 
as the country struggled to get out of the grey list of the 
Financial Action Task Force (FATF).

FATF Adds Turkey, Two Other Countries to Grey List

The global terror financing watchdog, Financial Action Task 
Force (FATF), has added Turkey to the “grey list”, along 
with Jordan and Mali, in its revised list of “jurisdictions under 
increased monitoring”- making it a total of 23 countries on 
the Grey List.

FATF Statement on Pandora Papers Outlines Need 
for Further Action on Transparency of Beneficial 
Ownerships

The Financial Action Task Force issued a public statement 
concerning the Pandora Papers, which revealed the 
persistent dangers associated with networks of anonymous 
shell companies and legal arrangements.

Estonia Intensifies Cryptocurrency Crackdown

Once considered one of Europe's most attractive 
jurisdictions for cryptocurrency, Estonia in recent months 
has intensified a regulatory crackdown aimed at dramatically 
reducing the number of virtual asset services providers, or 
VASPs, licensed to operate in the country. The ‘first country 
to regulate’ crypto is preparing a sweeping crackdown on 
digital coins. Estonia has revoked the operating licenses of 
hundreds of cryptocurrency exchanges over the past two 
years and plans to continue the crackdown in the months 
ahead.

UAE Central bank issues new anti-money laundering 
guidance for banks 

The United Arab Emirates Central bank has issued new 
guidelines to financial institutions on anti-money laundering 
practices, the latest of a number of measures launched by 
the Gulf state to combat illicit financial-flows. 

Banks will be required to develop internal procedures and 
put in place indicators to identify suspicious transactions 
and report them to the central bank's Financial Intelligence 
Unit, the bank said in a statement. 

India makes further changes to companies, money 
laundering and procurement laws

India moves to decriminalise provisions of the Companies 
Act and to shield independent directors from unnecessary 
prosecution as a part of a broader government initiative 
to make it easier to do business in India. Meanwhile, anti-
money laundering law amendments will help the fight 
against business crime. New procurement rules giving 
preference to domestic cybersecurity products aim to boost 
India's national and economic security.

FATF review of India’s Anti-Money Laundering Regime 
Postponed to 2022

The global organization, Financial Action Task Force’s 
(FATF) evaluation of India’s anti-money laundering and 
countering terrorist financing regime is postponed again 
due to the current Covid-19 pandemic. As per the official 
statement, FATF review will be initiated next year, i.e., 
2022.

- Arindam Barman
KYC AML Division, CO
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SSceSue Devegheeueve keÀe cenlJe

Devegheeueve ³ee lees mLeeefhele efoMeeefveoxMeeW ³ee efJeefMeäleeDeeW kesÀ Devegmeej nesves 
keÀer eqmLeefle nw ³ee Ssmee yeveves keÀer héef¬eÀ³ee nw. Devegheeueve keÀer heefjYee<ee ceW 

³en megefveeq½ele keÀjves kesÀ hé³eeme Yeer Meeefceue nes mekeÀles nQ efkeÀ mebieþve GÐeesie 
kesÀ efve³eceeW Deewj mejkeÀejer keÀevetve oesveeW keÀe heeueve keÀj jns nQ. mebieþve 
kesÀ Yeerlej SkeÀ mJemLe, mekeÀejelcekeÀ Devegheeueve mebmke=Àefle efve³eecekeÀ efJeHeÀuelee 
Deewj heefjCeeceer héefleyebOeeW Deewj FmekeÀer héefleÿe keÀes vegkeÀmeeve kesÀ peesefKece keÀes 
keÀce keÀjleer nw. ³en megefveeq½ele keÀjves kesÀ efueS héefMe#eCe DeeJeM³ekeÀ nw efkeÀ 
keÀce&®eejer Deheves keÀece keÀes SkeÀ Dee%eekeÀejer lejerkesÀ mes keÀjves ceW me#ece nes. 
yeQkeÀeW kesÀ efueS Deheveer héefleÿe yeveeS jKeves Deewj iéenkeÀeW, efveJesMekeÀeW Deewj 
efve³eecekeÀeW keÀe efJeéeeme peerleves kesÀ efueS SkeÀ De®íer Devegheeueve mebmke=Àefle keÀe 
héoMe&ve keÀjvee yengle cenlJehetCe& nw. yeQkeÀeW kesÀ efueS Kejeye Dee®ejCe Deewj 
efJeéeeme keÀer neefve mes ye®eves kesÀ efueS Ssmeer mebmke=Àefle cenlJehetCe& nw.

Oeve MeesOeve (ceveer ueebeE[^ie) SkeÀ Ssmeer he´ef¬eÀ³ee nw efpememes keÀeues Oeve keÀes 
JewOe efoKee³ee peelee nw. Debleleë ³en SkeÀ Ssmeer he´ef¬eÀ³ee nw efpemekesÀ Üeje 
DeehejeefOekeÀ Dee³e keÀes JewOe yeveekeÀj efoKee³ee peelee nw. FmeceW Meeefceue Oeve 
keÀes veMeerueer oJeeDeeW keÀer meewosyeepeer, Ye´äe®eej, uesKeebkeÀve SJeb Dev³e he´keÀej 
keÀer OeesKeeOeæ[er Deewj keÀj ®eesjer meefnle DeveskeÀ he´keÀej keÀer DeehejeefOekeÀ 
ieefleefJeefOe³eeW kesÀ peefj³es he´ehle efkeÀ³ee pee mekeÀlee nw. keÀeues Oeve keÀes JewOe 
yeveeves kesÀ Deueie-Deueie lejerkesÀ nes mekeÀles nQ Deewj FmekeÀe efJemleej mejue 
mes ueskeÀj peefìue DeeOegefvekeÀlece lekeÀveerkeÀeW kesÀ ªhe ceW nes mekeÀlee nw. keÀF& 
efJeefve³eecekeÀ Deewj mejkeÀejer he´eefOekeÀjCe ogefve³ee Yej ceW ³ee Deheveer jeä^er³e 
DeLe&J³eJemLee kesÀ Yeerlej JewOe yeveeS ieS keÀeues Oeve keÀer cee$ee kesÀ efueS 
nj meeue Devegceeve peejer keÀjles nQ. 1996 ceW Debleje&ä^er³e cegêe keÀes<e ves 
Devegceeve ueiee³ee Lee efkeÀ ogefve³ee Yej ceW JeweféekeÀ DeLe&J³eJemLee kesÀ oes mes 
heeB®e he´efleMele efnmmes ceW keÀeues Oeve keÀes JewOe yeveeves keÀe ceeceuee Meeefceue 
Lee. neueebefkeÀ, keÀeues Oeve keÀes JewOe yeveeves keÀer he´ef¬eÀ³ee keÀe cegkeÀeyeuee 
keÀjves kesÀ efueS SkeÀ DebleëmejkeÀejer efvekeÀe³e, SHeÀSìerSHeÀ (FATF) keÀe 
ieþve efkeÀ³ee ie³ee Lee efpemeves ³en mJeerkeÀej efkeÀ³ee efkeÀ kegÀue efceueekeÀj 
JewOe yeveeS ieS keÀeues Oeve keÀer cee$ee keÀe SkeÀ efJeéemeveer³e Devegceeve he´mlegle 
keÀjvee hetjer lejn mes DemebYeJe nw Deewj FmeefueS SHeÀSìerSHeÀ Üeje Fme meboYe& 
ceW keÀesF& DeebkeÀæ[e he´keÀeefMele veneR efkeÀ³ee peelee nw. 

keÀeues Oeve keÀes JewOe yeveeves keÀer he´ef¬eÀ³ee DekeÌmej leerve ®ejCeeW ceW hetjer nesleer 
nw: henuee, kegÀí ceeO³eceeW mes efJeÊeer³e he´Ceeueer ceW veieoer keÀes [euee peelee nw 
(`huesmeceWì' / `mcee\HeÀie'), otmejs ®ejCe ceW DeJewOe ñeesle kesÀ íueeJejCe kesÀ 
¬eÀce ceW peefìue efJeÊeer³e uesveosveeW keÀes efve<heeefole keÀjvee (`ues³eeEjie') Meeefceue 
nw Deewj Debeflece ®ejCe DeJewOe jeefMe³eeW kesÀ uesveosveeW mes GlheVe Oeve keÀes he´ehle 
keÀjvee Deheefjne³e& yevee oslee (`Fbìerie´sMeve') nw. FveceW mes kegÀí ®ejCeeW keÀes 
heefjeqmLeefle³eeW kesÀ DeeOeej hej íesæ[e pee mekeÀlee nw; GoenjCe kesÀ efueS, 
efJeÊeer³e he´Ceeueer ceW henues mes ceewpeto iewj-vekeÀoer Dee³e kesÀ huesmeceWì keÀer 
keÀesF& DeeJeM³ekeÀlee veneR nesieer.  

keÀeues Oeve keÀes JewOe yeveeves keÀer he´ef¬eÀ³ee keÀF& Deueie-Deueie ªheeW ceW 

mebheVe nesleer nw neueebefkeÀ DeefOekeÀebMe lejerkeÀeW keÀes FveceW mes kegÀí he´keÀejeW ceW 
Jeieeake=Àle efkeÀ³ee. pee mekeÀlee nw. FveceW `yeQkeÀ keÀer efJeefOe³eeb, mcee\HeÀie efpemes 
mì^keÌ®eeEjie kesÀ ªhe ceW Yeer peevee peelee nw], cegêe efJeefvece³e Deewj oesnje - 
®eeueeve yeveevee' Meeefceue nQ. 
●	 mì^keÌ®eeEjie: Fmes DekeÌmej `mcee\HeÀie' kesÀ ªhe ceW peevee peelee nw, ³en 

huesmeceWì keÀer SkeÀ efJeefOe nw efpemekesÀ Üeje veieoer keÀes íesìer-íesìer 
pecee jeefMe³eeW ceW yeeBì efo³ee peelee nw, Fme efJeefOe keÀe he´³eesie keÀeues 
Oeve keÀes JewOe yeveeS peeves kesÀ mebosn keÀes ceele osves Deewj keÀeues Oeve 
keÀes JewOe yeveeves kesÀ efKeueeHeÀ met®evee keÀer DeeJeM³ekeÀleeDeeW mes ye®eves kesÀ 
efueS efkeÀ³ee peelee nw.  

●	 Yeejer cee$ee ceW vekeÀoer keÀer lemkeÀjer: efkeÀmeer Dev³e DeefOekeÀej 
#es$e ceW vekeÀoer keÀer he´l³e#e ªhe mes lemkeÀjer, peneb Fmes SkeÀ efJeÊeer³e 
mebmLeeve ceW pecee keÀj efo³ee peeSiee, pewmes efkeÀ SkeÀ Dee@HeÀMeesj yeQkeÀ 
peneb yeQkeÀ ceW keÀeHeÀer ieesheveer³elee yejleer peeleer nw ³ee keÀeues Oeve keÀes 
JewOe yeveeves keÀer he´ef¬eÀ³ee keÀce peefìue nesleer nw. 

●	 vekeÀoer hej peesj osvesJeeues J³eJemee³e: SkeÀ Ssmee J³eJemee³e pees 
Deece leewj hej vekeÀoer pecee he´ehle keÀjlee nw Jen Deheves KeeleeW keÀe 
Fmlesceeue JewOe Deewj DeehejeefOekeÀ oesveeW lejn mes GlheVe veieoer kesÀ 
mebhetCe& efnmmes keÀes Deheveer JewOe Dee³e yeleekeÀj pecee keÀjves ceW keÀjsiee.  

●	 J³eeheej DeeOeeefjle uee@v[eEjie: Oeve kesÀ DeeJeeieceve keÀes efíheeves kesÀ 
efueS ®eeueeveeW keÀes keÀce ³ee DeefOekeÀ keÀjkesÀ lew³eej keÀjvee.  

●	 ceesnje kebÀheefve³eeb Deewj v³eeme: v³eeme Deewj ceesnje kebÀheefve³eeb 
Oeve kesÀ Demeueer ceeefuekeÀ kesÀ Hen®eeve keÀes efíhee osleer nQ. v³eeme Deewj 
keÀe@heexjsì meeOeveeW keÀes Deheves DeefOekeÀej #es$e kesÀ DeeOeej hej Deheves Demeueer 
efnlekeÀejer, ceeefuekeÀ kesÀ yeejs ceW Kegueemee keÀjves keÀer peªjle veneR nesleer nw.

●	 yeQkeÀ hej keÀypee: keÀeues Oeve keÀes JewOe yeveeves Jeeues J³eefÊeÀ ³ee 
DehejeOeer ]Keeme leewj hej SkeÀ Ssmes DeefOekeÀej #es$e ceW peneb keÀeues Oeve 
keÀes JewOe yeveeves JeeueeW hej efve³eb$eCe keÀer he´Ceeueer keÀcepeesj nesleer nw, ³es 
efkeÀmeer yeQkeÀ ceW SkeÀ efve³eb$ekeÀ efnle Kejero uesles nQ Deewj GmekesÀ yeeo 
yeQkeÀ kesÀ ceeO³ece mes peeb®e kesÀ efyevee Oeve keÀe Deeoeve-he´oeve keÀjles nQ. 

●	 keÀmeervees: keÀesF& J³eefÊeÀ veieoer kesÀ meeLe SkeÀ kewÀmeervees ³ee SkeÀ Iegæ[oewæ[ 
ì̂wkeÀ ceW héJesMe keÀjsiee Deewj ef®ehme Kejerosiee, kegÀí osj kesÀ efueS Kesuesiee 
Deewj GmekesÀ yeeo Deheves ef®ehme keÀes veieoer ceW yeoue uesiee efpemekesÀ efueS 
Gmes SkeÀ ®eskeÀ peejer efkeÀ³ee peeSiee. GmekesÀ yeeo keÀeues Oeve keÀes JewOe 
yeveeves Jeeuee J³eefÊeÀ ®eskeÀ keÀes GmekesÀ yeQkeÀ ceW pecee keÀjves ceW me#ece nesiee 
Deewj pegS ceW peerleer ie³eer jeefMe nesves keÀe oeJee keÀjsiee.

●	 De®eue mebheefÊe: efj³eue Smìsì (De®eue mebheefÊe) keÀes DeJewOe Dee³e kesÀ 
peefjS Kejeroe Deewj yes®ee pee mekeÀlee nw. efye¬eÀer mes he´ehle Dee³e yeenjer 
ueesieeW kesÀ meeceves JewOe Dee³e he´leerle neslee nw.  

●	 DeelebkeÀJeeoer efJeÊehees<eCe: lekeÀveerkeÀer ªhe mes ³en keÀeues Oeve keÀes 
JewOe yeveeves keÀer he´ef¬eÀ³ee efyeuekegÀue Yeer veneR nw; peyeefkeÀ keÀeues Oeve keÀes 
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JewOe yeveeves ceW Deece leewj hej Oeve kesÀ ñeesle keÀes efíheevee Meeefceue neslee 
nw pees DeJewOe nw, DeelebkeÀJeeoer efJeÊehees<eCe mebyebOeer ceeceueeW ceW mJe³eb 
Oeve kesÀ iebleJ³e keÀes efíhee³ee peelee nw pees efkeÀ DeJewOe nw. 

●	 keÀeuee Jesleve: kebÀheefve³eeW kesÀ heeme Ssmes Dehebpeerke=Àle keÀce&®eejer nes 
mekeÀles nQ efpevekesÀ heeme keÀesF& efueefKele DevegyebOe veneR neslee nw Deewj 
efpevnW veieo Jesleve efo³ee peelee nw. GvnW Yegieleeve keÀjves kesÀ efueS 
keÀeueer vekeÀoer keÀe Fmlesceeue efkeÀ³ee pee mekeÀlee nw. 

he´ewÐeesefiekeÀer : met®evee he´ewÐeesefiekeÀer keÀYeer Yeer SkeÀ meghe´efMeef#ele peeb®ekeÀlee& 
keÀer peien veneR ues mekeÀlee nw uesefkeÀve efpeme lejn keÀeues Oeve keÀes JewOe 
yeveeves keÀer lekeÀveerkeWÀ DeefOekeÀ mes DeefOekeÀ heefj<ke=Àle ngF& nQ, FmekesÀ meeLe 
ner Fmemes ueæ[ves keÀer lekeÀveerkeÀeW ceW Yeer megOeej Dee³ee nw. ceveer uee@v[eEjie 
efJejesOeer mee@HeÌìJes³ej ie´enkeÀ kesÀ [sìe keÀes ef]HeÀuìj keÀjlee nw, mebosn kesÀ 
mlej kesÀ Devegmeej FmekeÀe JeieeakeÀjCe keÀjlee nw Deewj efJemebieefle³eeW kesÀ efueS 
FmekeÀe efvejer#eCe keÀjlee nw. Ssmeer efJemebieefle³eeW ceW HebÀ[ ceW keÀesF& De®eevekeÀ 
Yeejer Je=ef× ³ee SkeÀ yeæ[er Jeehemeer Meeefceue nw.  

efJeefYeVe he´keÀej kesÀ mee@HeÌìJes³ej hewkesÀpe veece efJeMues<eCe, efve³ece-DeeOeeefjle 
efmemìce, meebeqK³ekeÀer³e Deewj he´esHeÀeFeEueie Fbpeve, v³etjue vesìJeke&À, eEuekeÀ 
efJeMues<eCe, menkeÀceea mecetn efJeMues<eCe Deewj mece³e Deveg¬eÀce efceueeve keÀjves 
ceW me#ece nQ. SSceSue he´ewÐeesefiekeÀer kesÀ Dev³e lelJeeW ceW he´efMe#eCe Deewj 
peeieªkeÀlee kesÀ efueS peevekeÀejer keÀe Deeoeve-he´oeve keÀjves Jeeues Deewj F& - 
uee\veie kesÀ heesì&ue Meeefceue nQ. Fbìjvesì hej efJeÊeer³e mesJeeDeeW keÀe efJelejCe, 
meb#eshe ceW, yeQeEkeÀie keÀe SkeÀ efJemleej nw, mesJee he´oelee kesÀ efueS SkeÀ ®egveewleer 
nw Deewj Deeceves-meeceves mebheke&À kesÀ DeYeeJe ceW, uee@v[jj kesÀ efueS SkeÀ 
DeekeÀ<e&Ce nw. FueskeÌì^e@efvekeÀ cees[ ceW `hen®eeve keÀer ®eesjer' kesÀ DeJemej 
DeefOekeÀ nQ. GYejleer ngF& he´ewÐeesefiekeÀer SkeÀ keÀe[&-DeeOeeefjle FueskeÌì^e@efvekeÀ 
heme& Yeer he´oeve keÀjleer nw pees mebjef®ele huesmeceWì kesÀ efueS SkeÀ DeJemej nw. 

Yeejle ceW ceveer-uee@eÅv[^ie : 

●  ceveer - uee@eÅv[^ie efvejesOe DeefOeefve³ece, 2002 - 1 pegueeF& 2005 keÀes 
he´YeeJe ceW Dee³ee Lee. 

●	 Oeeje 12 (1) yeQkeÀeW, efJeÊeer³e mebmLeeDeeW Deewj efye®eewefue³eeW hej 
efvecveebefkeÀle oeef³elJe efveOee&efjle keÀjlee nw  

	 (keÀ) efveoxefMele efkeÀ³es peeves Jeeues uesveosveeW keÀer he´ke=Àefle Deewj cetu³e keÀe 
efJeJejCe osves Jeeues efjkeÀe@[eX keÀes keÀe³ece jKevee, ®eens Fme lejn kesÀ 
uesveosveeW ceW SkeÀ SkeÀue uesveosve ³ee SkeÀerke=Àle ªhe mes SkeÀ otmejs mes 
pegæ[s ngS uesveosveeW keÀer SkeÀ åe=bKeuee Meeefceue nes Deewj peneb uesveosveeW 
keÀer Ssmeer åe=bKeuee SkeÀ cenerves kesÀ Yeerlej osKeer ie³eer nes; 

	 (Ke) Keb[ (keÀ) ceW meboe|Yele uesveosveeW keÀer peevekeÀejer Deewj Deheves meYeer 
ie´enkeÀeW keÀer hen®eeve kesÀ efjkeÀe@[dme& efveOee&efjle keÀer peeves Jeeueer DeJeefOe 
kesÀ Yeerlej efveosMekeÀ kesÀ mece#e he´mlegle keÀjvee.  

	 Oeeje 12 (2) ceW ³en he´eJeOeeve nw efkeÀ GhejesÊeÀ GequueefKele Ghe - 
Keb[ (1) ceW meboe|Yele efjkeÀe@[eX keÀes uesveosve hetje nesves kesÀ yeeo ome 
meeue lekeÀ yeveeS jKee peevee ®eeefnS.  

●	 Yeejle ceW keÀeues Oeve keÀes JewOe yeveeves keÀer neue keÀer ieefleefJeefOe³eeb 
jepeveereflekeÀ oueeW, keÀe@heexjsì kebÀheefve³eeW Deewj Mes³ej yeepeej kesÀ ceeO³ece 
mes ngF& nQ. 

efJeÊeer³e KegefHeÀ³ee ³etefveì -Yeejle keÀer efjheese\ìie : 
PMLA efve³eceeW kesÀ Devegmeej yeQkeÀeW keÀes efvecveefueefKele DeeosMe kesÀ Devegmeej 
efveosMekeÀ, efJeÊeer³e KegefHeÀ³ee ³etefveì - Yeejle (FIU-IND) keÀes efjheesì& 
keÀjvee neslee nw- 
a)	 he´l³eskeÀ cenerves kesÀ efueS vekeÀo uesveosve efjheesì& (meerìerDeej) Deieues 

cenerves keÀer 15 leejerKe lekeÀ SHeÀDeeF&³et - DeeF&Sve[er keÀes he´mlegle keÀer 
peeveer ®eeefnS. 

b)	 mebefoiOe uesveosve efjheesì& (SmeìerDeej) keÀes Fme efve<keÀ<e& hej hengb®eves kesÀ 
7 efoveeW kesÀ Yeerlej he´mlegle efkeÀ³ee peevee ®eeefnS efkeÀ uesveosve mebefoiOe 
he´ke=Àefle keÀe nw. 

FmekesÀ meeLe yeQkeÀeW keÀes ³en megefveeq½ele keÀjves keÀer DeeJeM³ekeÀlee nw efkeÀ 
efkeÀmeer Yeer mlej hej ie´enkeÀ keÀes keÀesF& met®evee ve oer peeS efkeÀ GmekeÀe Keelee 
mebosn kesÀ Iesjs ceW nw. 
efomebyej 1988 ceW eqmJeìdpejueQ[ 
kesÀ yesmesue ceW SkeÀ yewþkeÀ kesÀ oewjeve 
yeQeEkeÀie efve³eceeW Deewj peer10 kesÀ 
he³e&Jes#eer he´LeeDeeW hej meefceefle ves Oeve 
MeesOevekeÀlee&DeeW Üeje GlheVe KelejeW 
keÀes otj keÀjves kesÀ efueS efme×ebleeW keÀe 
SkeÀ mesì efJekeÀefmele efkeÀ³ee. Jes Fme 
he´keÀej nQ:- 

SHeÀSìerSHeÀ: ceveer uee@eÅv[̂ie kesÀ efKeueeHeÀ ]HeÀeFveebefMe³eue SkeÌMeve 
ìemkeÀ HeÀesme&: peer 7 osMeeW Üeje 1989 ceW ieefþle ceveer uee@eÅv[̂ie kesÀ efKeueeHeÀ 
]HeÀeFveebefMe³eue SkeÌMeve ìemkeÀ HeÀesme& (SHeÀSìerSHeÀ) SkeÀ Deblej mejkeÀejer 
efvekeÀe³e nw efpemekeÀe GÎsM³e ceveer uee@eÅv[̂ie keÀe cegkeÀeyeuee keÀjves kesÀ efueS SkeÀ 
Deblejjeä̂er³e héefleef¬eÀ³ee efJekeÀefmele keÀjvee Deewj Fmes yeæ{eJee osvee nw. DekeÌìtyej 
2001 ceW SHeÀSìerSHeÀ ves Deheves efceMeve keÀe efJemleej keÀj FmeceW DeelebkeÀJeeo 
kesÀ efJeÊehees<eCe kesÀ efKeueeHeÀ ueæ[eF& keÀes Meeefceue efkeÀ³ee. SHeÀSìerSHeÀ SkeÀ 
veerefle-efveOee&jkeÀ efvekeÀe³e nw pees jeä̂er³e ]keÀevetve Deewj efJeefve³eecekeÀ SSceSue 
Deewj meerSHeÀìer megOeejeW keÀes neefmeue keÀjves kesÀ efueS keÀevetveer, efJeÊeer³e Deewj 
keÀevetve héJele&ve efJeMes<e%eeW keÀes SkeÀ meeLe ueskeÀj Deelee nw.

Ghemebnej : ceveer uee@eÅv[^ie kesÀ he´YeeJe nce ceW mes keÀF& ueesieeW kesÀ efueS 
Delegueveer³e Deewj De%eele nQ. Fmeves nce meYeer keÀes SkeÀ ®egveewleer oer nw. 
yeQeEkeÀie #es$e kesÀ efueS, ®egveewleer ³en megefveeq½ele keÀjvee nw efkeÀ Fme yeæ{les 
Kelejs mes efveheìves kesÀ efueS GvekesÀ keÀe@heexjsì he´Meemeve {eb®es Deewj peesefKece 
he´yebOeve he´Ceeefue³eeW keÀes efHeÀj mes ef[peeFve efkeÀ³ee ie³ee nw. he´ewÐeesefiekeÀer 
Deewj JewéeerkeÀjCe ves Oeve MeesOevekeÀlee&DeeW keÀes Deheves DehejeOeeW keÀes keÀjves 
Deewj keÀJej keÀjves kesÀ efueS veF& lekeÀveerkeÀeW keÀe helee ueieeves keÀe DeJemej 
efo³ee nw, FmeefueS FmekesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ nce Fme DeefYeMeehe 
keÀes efJeHeÀue keÀjves Deewj Gme hej keÀeyet heeves kesÀ efueS DeefOekeÀ meleke&À, 
ieefleMeerue Deewj meeOeve mebheVe neW.

- ieerleebpeefue meent
mìe. he´. keWÀ., YegJeveséej 
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The banking landscape of India is changing rapidly. With 
the evolution of technology, the entire industry has 

undergone a massive transformation that has changed 
the way financial procedures are carried out, and the way 
financial institutions operate. The collaboration between 
finance and technology has led to a radical change in 
several aspects of banking. This paradigm change has 
posed significant challenges to the banks as well as the 
regulators. One of the important challenges is ‘compliance’; 
a very important aspect for a sustainable success story for 
any banking and financial system. 
“Compliance is defined as the act of following laws, rules, 
regulations, and various codes of conduct including the 
voluntary ones.” Although most of these arise from external 
requirements, following the organization’s own internal 
rules, policies, and procedures, acting in accordance with 
ethical practices is equally important. A strong compliance 
culture should also ensure adherence to fair practice codes, 
manage conflicts of interests, and treat customers fairly, 
with the larger objective of delivering efficient customer 
service. 
Benefits of good compliance culture
It is very important for banks to demonstrate a good 
compliance culture to maintain their reputation and win the 
trust of customers, investors and regulators. Such culture 
is important for banks to avoid poor conduct and loss of 
trust.
A good compliance culture can benefit banks in several 
ways; which includes:-
i)	 low organizational and individual risk;
ii)	 low reputational risk; 
iii)	 less hesitance and more confidence among employees 

while performing their jobs;
iv)	 Helps attract and retain talent and ensure employee 

engagement. 
v)	 improved transparency which enables better decisions; 
vi)	 enhanced relationship with regulators and other 

stakeholders, and 
vii)	 enhanced valuation among investors;

In a stress tests survey conducted by banks, it was observed 
that compliance can have some business benefits. Over 
a third of bankers who have undergone the stress testing 
program indicated that top benefits of complying with stress 

testing principles are better informed capital planning 
decisions, and maintaining a forward-looking view of the 
organization’s risks.
“We, therefore, need to embrace compliance if we want 
customer satisfaction which eventually leads to better 
return on equity.”
Costs of poor compliance culture
Compliance risk is the risk of legal or regulatory sanctions, 
material financial loss, or loss to reputation a bank may suffer 
as a result of its failure to comply with laws, regulations, 
rules, related self-regulatory organization standards, and 
codes of conduct applicable to its banking activities. On the 
other hand, an effective process would identify compliance 
risks in each business line, product and process, and 
devise ways to mitigate such risks. The processes and 
requirements should be properly documented with a list of 
do’s and don’ts accompanying the same. The instances of 
failure to adhere to proper conduct should be converted 
into case studies and disseminated among the staff for 
education and entrenchment of desired attitudes.
Banks should eschew the tendency to treat compliance 
merely as cost and should recognise that proper conduct 
saves the bank from possible reputational loss and 
penalties – thus, generates hidden earnings which most 
banks do not quantify, and hence do not realise. A poor 
compliance culture may lead to heavy costs to the banks. 
Globally, from the beginning of the financial crisis and until 
2020, penalties and fines on banks is/are expected to top 
USD400bn. 
From June 2018 to July 2019, the Reserve Bank has 
imposed monetary penalties on 76 occasions amounting 
to ₹ 122.9 crore on various commercial banks operating 
in India.
However, fear of fines and penalties will not be enough to 
keep up with the evolving nature of regulations. In addition, 
sound governance creates conducive environment for the 
values of compliance, integrity, trust, and respect for the 
law; to thrive in the organisation’s culture. As a result, a 
bank can empower its entire organization to operate with 
responsibility while maintaining the flexibility necessary 
to stay ahead of ever-evolving regulations and business 
challenges.
Compliance culture – Indian scenario
Reserve Bank of India had introduced a system of 

The Evolution of 

Compliance
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“Compliance Officer” in banks way back in August 1992, 
based on recommendations by the Committee on Frauds 
and Malpractices in Banks (Ghosh Committee). The role 
of compliance officers came into sharper focus since 1995 
when the General Manager in charge of  Audit and Inspection 
was made responsible for the compliance functions, with 
a requirement for periodic reporting or certification on 
compliance functions directly to the CMD. However, it was 
gradually recognized that the circumference of compliance 
functions in banks needed to be enlarged, and also clearly 
defined, especially in a scenario where successive Annual 
Financial Inspection Reports prepared by the banking 
supervisor highlighted a host of compliance deficiencies. 
RBI’s recognition for the need and importance of compliance 
functions received a further impetus after Basel Committee 
on Banking Supervision (BCBS) issued the High Level 
Paper on Compliance Risk and Compliance Function in 
Banks in April 2005. These principles formed the basis 
for our work on issuing rigors for compliance functions 
in banks, in the year 2007. Subsequent to the financial 
crisis, the focus on compliance has gone up significantly, 
especially in the area of conduct, KYC/AML, suitability and 
appropriateness of banking products offered to a specific 
customer.
During the course of the supervisory process, the Reserve 
Bank had observed various lacunae in the compliance 
culture of Indian banks. Some of the weaknesses and 
irregularities observed were recurring in spite of the 
averments made by bank managements having carried out 
remediation. Thus, expectation from the banks is that they 
make serious efforts towards overall improvement of their 
compliance function.
It will not be an exaggeration to say that some of the big 
losses suffered by banks on account of frauds could have 
been avoided if a good compliance culture was ingrained 
in respective banks. As defined earlier, compliance also 
includes adherence to internal policies and procedures of 
banks. In most cases of frauds, a common thread is non-
adherence to internal policies and procedures by employees 
concerned. Increasing incidences of frauds in recent years, 
the quantum of amounts involved and also the complexities 
of modalities adopted highlight the importance of a strong 
compliance culture in the banks.
Compliance Risk relating to Cybersecurity

Technology driven banking, Compliance with Cybersecurity 
guidelines is gaining importance. Generally, cyber 
resilience frameworks aim to address three broad issues – 
i)	 Confidentiality breach (confidential data being stolen), 
ii)	 Availability breach (systems are intact, but services are 

made unavailable), and 
iii)	 Integrity breach (corruption of data or systems affecting 

the integrity of information and processing methods). 

Compliance risk relating to these breaches are gaining 
significance and need to be addressed on priority.
Minimum supervisory expectation on compliance 
culture:-
Compliance starts at the top. Compliance should be an 
integral part of the culture of the organisation; it should 
not just be the responsibility of staff working in compliance 
function. It should be a shared responsibility of each staff 
member of the bank, and business unit of a bank should 
be equally responsible for any non-compliance. Failure 
to consider the impact of its actions on its shareholders, 
customers, employees and the markets may result in 
significant adverse publicity and reputational damage, 
even if no law has been broken.
Strong compliance culture is a pre-requisite for an effective 
compliance function.
A robust compliance culture has the following essential 
elements-

i)	 Tone from the top-
	 Whether the value statements of Board members, senior 

management are in sync with value demonstration in 
actions. The Board’s oversight over compliance function 
should not be limited to framing policies, and its periodic 
review. A bank’s compliance policy will not be effective 
unless the Board of Directors promote values of honesty 
and integrity throughout the organisation. The Board 
should also formulate and maintain a quality assurance 
and improvement program that covers all aspects of the 
compliance function.

ii)	 Accountability –
	 The bank’s senior management is responsible for 

effective adherence to the compliance policy of the 
bank by the management and staff; and to for ensuring 
that compliance risk is minimised. Culture of owning 
the responsibility individually and collectively by 
board; clear demarcation of accountability of senior 
management, functional head and operational head; 
role of business unit as first line of defence and role 
of internal audit as third level of defence in facilitating 
robust compliance culture are all important.

iii)	 Communication:
	 Clarity and transparency should be promoted by making 

a distinction between general standards for all staff 
members and rules that only apply to specific groups of 
staff. An effective compliance culture requires continuous 
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communication of expectations on risk and compliance 
and practices across the bank; compliance awareness 
channels for existing and new Board members, senior 
management and employees; process for containing 
conduct risk and whistle-blower mechanism.

iv)	 Incentive Structure:
	 An adequate incentive structure should be in-built in 

the bank’s decision making systems and processes to 
achieve the desired compliance culture.

v)	 Ex-Ante and Forward Looking:
	 Compliance is distinct from other assurance functions 

viz., risk management and internal audit. The focus 
of the compliance function should be preventive 
compliance. By definition, preventive compliance 
would assess the activities of the bank before hand 
and prevent non-compliant activities/transactions from 
being carried out. Compliance should be an ex-ante 
activity and forward looking.

vi)	 Compliance Organsiation, Authority and 
Resources:

	 A bank should organise its compliance function and 
set priorities for managing its compliance risk in a 
way that is consistent with its own risk management 
strategy and structures. For instance, some banks 
may wish to organise their compliance function within 
their operational risk function, as there is a close 
relationship between compliance risk and certain 
aspects of operational risk. Others may prefer to have 
separate compliance and operational risk functions, 
but establish mechanisms requiring close co-operation 
between the two functions on compliance matters. 
Regardless of how the compliance function is organised 
within a bank, it should have sufficient authority, 
stature, independence, resources and access to the 
Board. Its responsibilities should be clearly specified, 
and its activities should be subject to periodic and 
independent review by the internal audit. Management 
should respect the independence of the compliance 
function and not interfere with their fulfillment.

Thus, compliance is a shared responsibility of each 
and every staff of the bank.

Importance of Corporate Governance : While feedback 
mechanisms are important in a bank to permeate a strong 
compliance culture, enabling environment in a bank that 
fosters such culture embedded with strong internal control 
has to emanate from the directions of the Board. Aspects 
with benefits to the bank not apparent has to be enforced 
through a top down approach.
Corporate governance determines the allocation of 
authority and responsibilities by which the business and 
affairs of a bank are carried out by its board and senior 
management. It may be noted that Board should adopt 
policies in accordance to each bank’s size, complexity, 
risk appetites, business model and philosophy. Board 
approved policies should factor in entity specific vagaries. 
Also, mere adoption of policies does not solve anything. 
An effective implementation of Board approved policies is 
essential to percolate down the philosophy embedded in 
policy throughout the firm. A strong compliance culture has 
a significant role to play in this context.
Conclusion : A lot of improvement is needed in compliance 
culture across banks. The Reserve Bank has keen interest 
in sound corporate governance and compliance culture, as 
it is an essential element in the safe and sound functioning 
of a bank and if not followed effectively may adversely affect 
the bank’s risk profile. Well governed banks contribute to 
an efficient and cost-effective supervisory process, as 
there is less need for supervisory intervention. Such sound 
culture would help in building organisations that are strong, 
resilient, disciplined and enjoy the benefits of sustained 
growth and customer confidence. It will also pre-empt 
several supervisory actions, and attendant reputational 
risk, that would follow in case transgressions are detected.
Role of compliance has been gaining wider attention 
across the globe and it has been acknowledged by the 
central banks and bankers alike that compliance warrants 
considerable attention. Regulators, supervisors and 
international standard setters have become increasingly 
cognizant of the fact that merely enacting rules and 
regulations is a futile exercise unless these are complied 
with, both in letter and spirit, by the regulated entities.
Sound corporate governance and compliance culture will 
permit the supervisor to place more reliance on the bank’s 
internal processes. In this regard, supervisory experience 
underscores the importance of having appropriate levels 
of authority, responsibility, accountability, and checks and 
balances within each bank, including those of the board of 
directors, senior management and the assurance functions 
by way of risk, compliance and internal audit.
Source: Speech by Shri M K Jain, Dy. Governor, RBI

- Simple Kanwer
R.O. Delhi (South)
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nceW ieJe& nQ

yeOeeF&

efo. 14.09.2021 keÀes eEnoer efoJeme kesÀ 
DeJemej hej efJe%eeve YeJeve, veF& efouueer ceW 
Dee³eesefpele keÀe³e&¬eÀce ceW Þeer ³eesiesMe Mecee&, 
mejue (petveeieæ{) keÀes hegmlekeÀ (efJeÊeer³e 
efve³eespeve `keÀye, keÌ³eeW Deewj kewÀmes') kesÀ efueS 
Je<e& 2020-21 nsleg jepeYee<ee efJeYeeie, ie=n 
ceb$eeue³e, Yeejle mejkeÀej Üeje jepeYee<ee 
ieewjJe hegjmkeÀej kesÀ Debleie&le efÜleer³e 
hegjmkeÀej héehle ngDee.

efo. Š�.ˆ�.Š‰ JeÀes Kes} efoJeme 
Hej ¬eÀer›e Yeejleer Üeje Dee³eesefpele 
YeejesÊees}ve (Jesì ef}eÅHeÌìie) Òeefle³eesefielee 
ceW Þeer osJe JegÀceej ³eeoJe, Heg$e Þeer jepesµe 
³eeoJe (peer F& jes[ µeeKee, je³eHegj) ves 
le=leer³e HegjmJeÀej ÒeeHle efJeÀ³ee.

Þeer DeMeeskeÀ kegÀceej oeme, #es$e he´cegKe, je³ehegj keÀes Jemetueer #es$e ceW hewve Fbef[³ee mlej 
Hej veb.1 jQkeÀ efo³ee ie³ee. he´ceeCe he$e kesÀ meeLe #es$e he´cegKe SJeb Dev³e mìeHeÀ meom³e.

efo. 06.09.2021 keÀes owefvekeÀ peeiejCe mecetn, heìvee Üeje Dee³eesefpele keÀesjesvee 
³ees×e hegjmkeÀej meceejesn kesÀ DeJemej hej Ghe cegK³eceb$eer, efyenej mejkeÀej, Þeer leej 
efkeÀMeesj he´meeo kesÀ keÀj-keÀceueeW mes ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ efueS keÀesjesvee 
³ees×e keÀe hegjmkeÀej he´ehle keÀjles ngS, Þeer Depe³e yebmeue, #es$e he´cegKe, Heìvee meeLe ceW 
GheeqmLele Dev³e ieCe-ceev³e DeefleefLeieCe.

efo. ‰Œ.ˆ‘.ŠˆŠ‰ JeÀes eEnoer efoJeme JesÀ 
DeJemej Hej efJe%eeve YeJeve, veF& efou}er ceW 
Dee³eesefpele JeÀe³e&¬eÀce ceW megÞeer meg}#eCee 
[vemevee, #es. JeÀe., mebye}Hegj }sKe (yeQJeÀesb 
JesÀ J³eJemee³e Je=ef× ceW JeÀewµe} efJeJeÀeme 
JeÀe cenlJe) JesÀ ef}S Je<e& Šˆ‰‘-Šˆ nsleg 
jepeYee<ee ieewjJe HegjmJeÀej JesÀ Debleie&le le=leer³e 
HegjmJeÀej ÒeeHle ngDee.

kegÀceejer ìer ceevemee, megheg$eer Þeerceleer meer S®e. 
ceeOeJeer, cegjueer veiej MeeKee, efJeMeeKeheÆCece 
ves Mew#eefCekeÀ me$e 2021 kesÀ yees[& DeeHeÀ 
Fbìjceeref[³eì Sp³etkesÀMeve, DeebOe´e he´osMe 
keÀer hejer#ee ceW 988 / 1000 DebkeÀ `ie´s[ 
S' he´ehle keÀj keÀe@uespe ceW he´Lece mLeeve he´ehle 
efkeÀ³ee. 

Interview Times is a premium magazine of Odisha, conducted interviews of eminent personalities of Odisha from fields of science, 
Finances, humanities and performing arts.

FGM Bhubaneswar, Mr Ramakanta Pradhan was selected as one of the Top 20 Most Inspirational Personalities of Odisha. He 
was applauded by the Governor of Odisha, Mr Ganeshi Lal and received the award from Member of Parliament, Mr Achyuta 
Samanta for his contribution towards extending banking services to the poorest of the poor in the remotest corners of Odisha.
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kesÀjue, efpemes `F&éej kesÀ vewmee|iekeÀ efveJeeme' kesÀ veece mes Yeer peevee peelee nw; 
Yeejle keÀe SkeÀ cenÊJehetCe& Deewj he´efme× he³e&ìve mLeue nw. kesÀjue efJeMes<e 
ªhe mes Deheveer FkeÀesìtefj�ece, mJe®í mecegêleì Deewj megboj yewkeÀJeeìj kesÀ 
efueS he´efme× nw. yewkeÀJeeìj kesÀjue keÀer SkeÀ Deveghece efJeefMeälee nw pees 
Deueshheer ³ee DeuehhegPee Menj mes Megª nesleer nw. 

kesÀjue kesÀ yewkeÀJeeìme& ceW neGmeyeesì keÀer meJeejer DeefÜleer³e DevegYeJe nw. 
Ssmee ueielee nw, ceevees Menj keÀer Yeeieoewæ[ keÀes heerís íesæ[keÀj nce megketÀve 

kesÀ peeogF& vew³ee hej meJeej nQ. neGmeyeesì keÀer 
Meebefle Deewj megketÀve mes peerJeve keÀer ieefle 

Oeerceer keÀj he´eke=ÀeflekeÀ nJee DeehekeÀes 

kesÀjue kesÀ yewkeÀJeeìj 
Deewj Sueshheer

meWìj mHe´s[



ceeveefmekeÀ Meebefle Deewj Deejece keÀer ogefve³ee ceW ues peeleer nw. neGmeyeesì keÀe 
Deevebo uesles ng³es Deehe kesÀjue kesÀ ie´eceerCe peerJeve kesÀ efJeefYeVe henuegDeeW keÀes 
peeve Deewj mecePe mekeÀles nQ. ³en megketÀve osves Jeeuee DeefJemcejCeer³e Deewj 
Deevebooe³ekeÀ DevegYeJe nw, efpememes nce he´ke=Àefle kesÀ he´YeglJe keÀes heeb®e Fbefê³eeW 
Deewj Deblejelcee mes ít mekeÀles nQ.

- jeOee efceÞe
#es.keÀe., neJeæ[e 
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Introduction: Cryptocurrency is a type of digital currency 
that generally exists only in electronic form. They are 

transferable digital representations that are designed 
in a way that alteration or copying is not possible. The 
technology here is referred to as block chain or distributed 
ledger technology (DLT). 

In short, Block chain is a digital decentralized ledger that 
keeps a record of all transactions that take place across 
a peer-to-peer network and enables the encryption of 
information. Block Chain works based upon the nodes 
that are participating in the network. Bit coin and Ether are 
well-known cryptocurrencies, but there are many different 
cryptocurrency brands, and new ones can come in future.

How Crypto Transaction works:

For any Crypto Currency/Transaction to happen there are 
few Elements that need to be considered.

➢	 Bitcoin Protocol: Decentralized peer to peer network
➢	 Block Chain: A Public Transaction Ledger which is 

presently used now
➢	 Consensus Rules: A set of rules for validation of 

independent transaction and currency issuance which 
is the main part of the entire transaction

➢	 Proof of work Algorithm: A procedure for reaching 
global decentralized consensus on the valid block 
chain

Steps involved in the Transaction:

➢	 Sender (Nick) opens his own bitcoin wallet which 
represents his own bitcoin address. He is supposed to 
get his Bitcoins

➢	 Sender wants to transfer bitcoins to Recipient (Rose) 
as shown in the figure.1. So he scans or copies the 
recipient bitcoin address on the network.

➢	 Sender fills the amount of bitcoins he wants to transfer 
and the fee that he needs to pay for his transaction.

➢	 Before sending the new transaction to the block chain, 
the wallet will be authenticated by the senders private 
key

➢	 Now, the transaction is sent to the closest node on the 
bitcoin network. Then it is propagated into the network 
and verified (basic checks: eg. there are enough 
bitcoins on the origin wallet, structure, etc.).

Fig: 1 Bit Coin Transaction Process

➢	 After it successfully passes verification it goes and 
sits inside the “Mempool” (short for Memory Pool) and 
waits until a miner picks it up to include it in the next 
block to be mined.

➢	 Here the miner picks up the transaction and combines 
them to solve the Proof of Work (Consensus Algorithm) 
and then calculate the Hash value.

➢	 The miner who gets it will propagate the new block to 
the network.

➢	 The nodes that are present in the network will verify the 
result and propagate the block.

➢	 Finally the recipient (Rose) will see the first Confirmation 
as shown in the Fig:1

➢	 New Confirmation appears with each new block that is 
created and linked.

Basic Things for AML Compliance

As there are many risks posed by cryptocurrency, the 
Financial Action Task Force (FATF) has conducted research 
into the characteristics of cryptocurrency money laundering. 
The research drew from previous FATF investigations into 

Crypto Currencies 
Transactions: 

Basic Things for 

AML Compliance
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crimes involving virtual assets and from over 100 case 
studies contributed by jurisdictions across the FATF Global 
Network since 2017. 

In 2020, FATF released a report about its findings: 
Virtual Assets Red Flag Indicators of Money Laundering 
and Terrorist Financing. Intended to help both financial 
authorities and cryptocurrency wallets and exchange firms 
develop and implement their AML programs, the report sets 
out the following virtual asset red flag indicators of money 
laundering activities:

•	 Transaction Type
•	 Transaction Pattern
•	 Anonymity
•	 Sender and Receipts
•	 Source of funds
•	 Geographical Risk

Transaction Types:

➢	 Structuring cryptocurrency transactions in small 
amounts to avoid reporting threshold limits

➢	 Making a series of high-value cryptocurrency 
transactions in a short period of time

➢	 Immediately transferring cryptocurrency deposits to a 
service provider in a low regulation jurisdiction

➢	 Immediately withdrawing cryptocurrency deposits 
with no transaction activity or converting deposits to 
multiple types of cryptocurrency while incurring fees

➢	 Depositing into cryptocurrency wallets with funds that 
have been identified as stolen 

Transaction Patterns:

Patterns of unusual cryptocurrency transactions may also 
indicate that money laundering is taking place, which 
include:

➢	 New cryptocurrency accounts funded in a manner that 
is inconsistent with the owner’s customer profile

➢	 New accounts funded with a large initial deposit that 
is then traded or withdrawn in its entirety on that same 
day

➢	 Transactions involving multiple cryptocurrencies or 
multiple accounts with no logical business backup 
explanation

➢	 Frequent transfers of large amounts of crypto within 
a set period of time (day, week, month) to the same 
account from more than one person

➢	 Incoming small-amount transactions from unrelated 
wallets that are immediately transferred to another 
wallet or withdrawn for fiat currency

➢	 Multiple crypto exchanges carried out at a potential 
loss as a result of commission fees

➢	 Frequent conversions of large amounts of fiat currency 
into a cryptocurrency 

Anonymity:

The technology that secures cryptocurrency wallets and 
exchanges against threats also increases the anonymity 
of customers using the services to trade and hinders 
oversight from authorities. Money laundering that exploits 
the anonymity associated with cryptocurrency services 
may exhibit the following red flags:

➢	 Transactions involving more than one type of 
cryptocurrency, and especially cryptocurrencies 
offering high levels of anonymity, that incur additional 
fees

➢	 Customers that operate as unlicensed service 
providers for other users on unlicensed peer-to-
peer (P2P) cryptocurrency exchange sites. These 
customers may handle large cryptocurrency transfers 
on their customers’ behalf and charge higher fees for 
their own services than licensed exchanges

➢	 An unusual volume or frequency of transactional 
activity involving P2P platforms or platforms that use 
mixing and tumbling services with no logical business 
explanation

➢	 Funds deposited into a cryptocurrency wallet from a 
suspicious source, such as dark net marketplaces, 
gambling sites or other illegal sites

➢	 Users entering a cryptocurrency exchange from IP 
addresses associated with suspicious sources or 
conducting transactions with partners using encryption 
software

➢	 The use of decentralized and unhosted hardware or 
offline paper wallets to transport cryptocurrency funds 
across international borders

➢	 The use of proxies or domain name registrars (DNS) 
that allow users to conceal their domain names when 
registering for a cryptocurrency exchange

➢	 Multiple cryptocurrency wallets controlled from the 
same IP address

➢	 The use of undocumented cryptocurrencies that have 
been linked to fraud or Ponzi schemes

➢	 Funds sent or received by cryptocurrency exchanges 
with demonstrably inadequate customer due diligence 
(CDD) or know-your-customer (KYC) procedures

➢	 The use of cryptocurrency ATMs or kiosks to facilitate 
multiple small transactions, or that are in particularly 
high-risk jurisdictions

DevegHeeueve efJeMes<eebkeÀ
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Senders and Recipients:
Unusual behavior from both the senders and recipients of 
cryptocurrency often serve as red flag indicators of money 
laundering in the following ways: 
Account creation:
➢	 Users that create multiple accounts under different 

names to circumvent the exchange’s trading and 
withdrawal limits, or that attempt to open accounts 
frequently using the same IP address

➢	 Transactions that originate from untrustworthy or 
suspicious IP addresses or high-risk jurisdictions

➢	 Corporate customers that have internet domain 
registrations in high-risk jurisdictions or in different 
jurisdictions than their country of establishment

CDD irregularities:
➢	 Customers that have insufficient KYC information, 

have declined requests for KYC information or that 
have forged their identification materials.

➢	 Senders and recipients that lack knowledge of the 
source of their transactions or their relationship with 
their counterparties. 

Customer profiles:
➢	 Customers using identification credentials shared by 

another account or associated with illegal activity. 
➢	 Discrepancies between customer account IP addresses 

and the IP addresses of initiated transactions. 
➢	 Customers that frequently change their identification or 

contact information, such as email and IP addresses. 
➢	 The same customer attempting to access a 

cryptocurrency platform using different IP addresses in 
a single day.

➢	 Customers that regularly make significant profits 
or losses by transacting with the same subset of 
individuals. 

➢	 Customers that communicate with other customers in a 
manner indicative of using their transactions to support 
illegal activity. 

Money Mule Behavior:

➢	 Senders that are unfamiliar with cryptocurrency 
technology

➢	 Elderly or financially vulnerable customers engaging in 
high-volume cryptocurrency transactions

➢	 Customers that purchase large amounts of 
cryptocurrency in a manner inconsistent with their 
financial profile

Source of Funds

The source of cryptocurrency funds may indicate their 

connection to illegal activities in the following ways:

Funds sourced directly from investments in cryptocurrency 
assets or initial coin offerings (ICOs), from platforms with 
insufficient AML/CFT controls or from third-party mixing or 
tumbling services.

➢	 Transactions involving cryptocurrency accounts with 
known links to illegal activities, such as fraud, extortion, 
ransomware or dark net marketplaces, or transactions 
to or from online gambling sites. 

➢	 A single cryptocurrency wallet linked to multiple credit 
or debit cards that are used to withdraw large amounts 
of fiat currency. 

➢	 Higher than normal deposits into cryptocurrency wallets 
that are then immediately withdrawn as fiat currency. 

➢	 A lack of customer transparency over the origin of 
investor funds in contexts where relevant personal 
data may not be available to cryptocurrency service 
providers. 

Geographical Risks

Criminals that move illegal funds around the world often 
seek to take advantage of jurisdictions with disparities or 
inadequacies in cryptocurrency regulation. Geographical 
red flag indicators of money laundering are as follows:

➢	 Cryptocurrency funds that originate in or are being sent 
to an exchange that is registered in a different country 
than the customer or the exchange. 

➢	 Customers using cryptocurrency exchanges or service 
providers located in high-risk jurisdictions or that are 
known to have inadequate AML/CFT measures.

➢	 Customers that set up their physical offices in 
jurisdictions known to have inadequate or non-existent 
cryptocurrency regulations with no logical business 
explanation for doing so.

The above mentioned FATF’s Virtual Assets Red Flag 
Indicators of Money Laundering and Terrorist Financing 
should be kept in mind by a Compliance team of an 
Organization in order to fight against the risks that are 
posed by the Cryptocurrency transactions.

G. Ramamohan Rao J. K. Thejeswi

KYC-AML Division, Co Annex, Hyderabad
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ef¬eÀhìes cegêe uesveosve : 

SSceSue Devegheeueve

Deepe kesÀ DeeOegefvekeÀ oewj ceW keÀesjesvee Fme JeweféekeÀ ceneceejer keÀe he´YeeJe 
efveJesMe yee]peej ceW Yeer ngDee. keÀesjesvee Jee³ejme mebkeÀì ves heejbheefjkeÀ 

Deewj ³eneb lekeÀ efkeÀ henueer yeej efveJesMekeÀeW keÀes JewkeÀequhekeÀ efveJesMe kesÀ 
DeJemejeW keÀer leueeMe keÀjves kesÀ efueS he´eslmeeefnle efkeÀ³ee nw Deewj leye mes 
ef¬eÀhìeskeÀjWmeer SkeÀ Dehejbhejeiele Deewj lespeer mes ueeskeÀefhe´³e efJekeÀuhe kesÀ ªhe 
ceW GYeje nw. 

ef¬eÀhìeskeÀjWmeer yuee@keÀ®esve lekeÀveerkeÀ hej DeeOeeefjle ef[efpeìue cegêe keÀe 
SkeÀ ªhe nw, pees J³eehekeÀ ªhe mes megjef#ele, efJekeWÀêerke=Àle nw Deewj uesveosve 
efjkeÀe@[& keÀes megjef#ele keÀjves kesÀ efueS ef¬eÀhìesie´eHeÀer keÀe Ghe³eesie keÀjles 
ngS Deheves Ghe³eesiekeÀlee&DeeW keÀes iegceveeceer he´oeve keÀjlee nw. uesve-osve keÀer 
Del³eefOekeÀ megjef#ele he´ke=Àefle kesÀ keÀejCe, Kejeroejer keÀe helee veneR ueiee³ee 
pee mekeÀlee nw J³eefÊeÀ FmekeÀe Ghe³eesie [^ime ³ee Deeives³eem$eeW meefnle DeJewOe 
ceeue Kejeroves kesÀ efueS Yeer keÀj mekeÀles nQ. yeerìermeer, ef¬eÀhìeskeÀjWmeer keÀe 
SkeÀ he³ee&³e yeve ie³ee nw. ³en SkeÀ Ssmeer DeeYeemeer cegêe nw, efpemes FmekesÀ 
Seqv¬eÀhMeve Deewj yuee@keÀ®esve lekeÀveerkeÀ kesÀ Ghe³eesie kesÀ keÀejCe vekeÀueer veneR 
yevee³ee pee mekeÀlee nw. ³en SkeÀ yenerKeelee kesÀ ªhe ceW keÀece keÀjlee nw, 
efpemeceW efkeÀmeer Yeer J³eefÊeÀ Üeje Yespes ³ee he´ehle efkeÀS ieS he´l³eskeÀ ef¬eÀhìes 
keÀer peevekeÀejer nesleer nw. neue kesÀ Je<eeX ceW, ogefve³ee Yej ceW ueesieeW ves 
ef¬eÀhìeskeÀjWmeer ceW Deheveer ©ef®e efoKeevee Megª keÀj efo³ee nw. 

Yeejle ceW ef¬eÀhìes keÀjWmeer Deewj ef¬eÀhìes keÀjWmeer SkeÌme®eWpe

Je<e& 2018 ceW, YeeefjyeQ Üeje SkeÀ HeefjHe$e peejer efkeÀ³ee ie³ee Lee, efpemeceW 
keÀne ie³ee Lee efkeÀ meYeer efJeÊeer³e mebmLeeve pewmes JeeefCeeqp³ekeÀ Deewj 

menkeÀejer yeQkeÀ, íesìs efJeÊeer³e mebmLeeve, Yegieleeve yeQkeÀ Deewj NBFC 
keÀes ef¬eÀhìeskeÀjWmeer ceW keÀece keÀjves mes he´efleyebefOele jnvee ®eeefnS Deewj 
ef¬eÀhìeskeÀjWmeer ceW [erue keÀjves Jeeueer efkeÀmeer Yeer kebÀheveer kesÀ meeLe J³eeheej 
keÀjves mes ye®evee ®eeefnS meghe´erce keÀesì& ves 2020 ceW Fbìjvesì Sb[ ceesyeeFue 
SmeesefmeSMeve Dee@HeÀ Fbef[³ee yeveece Yeejleer³e efjpeJe& yeQkeÀ kesÀ Deheves HewÀmeues 
ceW ³en keÀnles ngS efkeÀ ³en Deveg®íso 19 (1) (peer) kesÀ efKeueeHeÀ Lee. pees 
DevegheeeflekeÀlee kesÀ efme×eble kesÀ lenle efkeÀmeer Yeer hesMes, J³eJemee³e, J³eeheej 
³ee J³eJemee³e keÀe DeY³eeme keÀjves keÀer Devegceefle oslee nw. DeejyeerDeeF& Üeje 
ef¬eÀhìeskeÀjWmeer ceW uesveosve hej ueieeS ieS he´efleyebOe keÀes jeskeÀves keÀe HewÀmeuee 
efkeÀ³ee.

Je<e& 2019 ceW, SkeÀ G®®e-mlejer³e Deblej-ceb$eeue³eerve meefceefle Üeje he´mlegle 
efjheesì& ceW efmeHeÀeefjMe keÀer ieF& Leer efkeÀ efvepeer ef¬eÀhìes keÀjWmeer hej hetCe& 
he´efleyebOe ueiee³ee peeS. uesefkeÀve ³en yelee³ee ie³ee efkeÀ mejkeÀej `ef¬eÀhìes 
keÀjWmeer Sb[ jsieguesMeve Dee@HeÀ Dee@efHeÀefMe³eue ef[efpeìue keÀjWmeer efyeue, 
2021' keÀes ueeiet keÀjves hej efJe®eej keÀj jner nw, pees meefceefle kesÀ efheíues 
megPeeJeeW keÀes kegÀí DeheJeeoeW kesÀ meeLe O³eeve ceW jKesiee. FmekeÀe leelhe³e& ³en 
Yeer Lee efkeÀ Yeejleer³e efjpeJe& yeQkeÀ (RBI) Deheveer mJe³eb keÀer ef¬eÀhìes keÀjWmeer 
peejer keÀj mekeÀlee nw. 

cee®e& 2021 ceW, kebÀheefve³eeW keÀes efJeÊeer³e Je<e& 2021-2022 mes Deheves meYeer 
uesveosve, ueeYe ³ee neefve, Oeeefjle jeefMe Deewj GvekesÀ pecee ³ee Deefie´ce kesÀ 
yeejs ceW peevekeÀejer keÀe Kegueemee keÀjves keÀe efveoxMe efo³ee ie³ee nw, pees 
GvneWves kebÀheveer DeefOeefve³ece, 2013 keÀer Devegmet®eer III ceW efkeÀS ieS mebMeesOeve 

What's new
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kesÀ Debleie&le. efJeÊeer³e Je<e& 2021-2022 mes ef¬eÀhìeskeÀjWmeer ceW J³eeheej ³ee 
efveJesMe kesÀ efueS he´ehle efkeÀ³ee nw.

ceF& 2021 ceW hesìerSce hesceWìdme yeQkeÀ, DeeF&meerDeeF&meerDeeF& yeQkeÀ Deewj ³eme 
yeQkeÀ ves ef¬eÀhìes keÀjWmeer SkeÌme®eWpeeW mes otjer yeveeves keÀe HewÀmeuee efkeÀ³ee. 
CoinDCX, WazirX, Fve SkeÌme®eWpeeW kesÀ efveJesMekeÀeW keÀes vegkeÀmeeve nes 
jne nw keÌ³eeWefkeÀ yeQkeÀ Fve SkeÌme®eWpeeW kesÀ efueS Yegieleeve iesìJes ³ee Siéeriesìj 
yeveves mes FvekeÀej keÀj jns nQ. meYeer Yeejleer³e ef¬eÀhìes keÀjWmeer SkeÌme®eWpe ©he³es 
keÀer pecee jeefMe ceW SkeÀ meercee keÀe meecevee keÀj jns nQ, efpememes efveJesMekeÀeW 
keÀes ef¬eÀhìeskeÀjWmeer yeepeej keÀer DeeqmLejlee keÀe ueeYe Gþeves mes vegkeÀmeeve neslee 
nw. GÐeesie peiele Fmes DebOesjs ceW peeves mes ye®eeves kesÀ efueS megheérce keÀesì& kesÀ 
HewÀmeues Deewj DeejyeerDeeF& mes efHeÀj mes hegeqä kesÀ mebyebOe ceW mheälee ®eenlee nw.

keWÀêer³e yeQkeÀ Deewj ef¬eÀhìes keÀjWmeer

ef¬eÀhìes keÀjWmeer keÀes ueskeÀj keWÀêer³e yeQkeÀ kesÀ kegÀí cegÎs nQ pees efkeÀ efvecve 
he´keÀej mes nw: 

(i) ef¬eÀhìeskeÀjWmeer keÀer keÀesF& Deblee|veefnle mebheefÊe veneR nesleer nw. 

(ii) Jes Del³eefOekeÀ DeeqmLej nesleer nQ. 

(iii) Jes keWÀêerke=Àle veneR nQ, efpememes Jes efkeÀmeer Yeer efJeÊeer³e he´Ceeueer kesÀ efueS 
SkeÀ he´cegKe eE®elee keÀe efJe<e³e yeve ieS nQ. peye lekeÀ SkeÀ efve³eecekeÀ {eb®ee 
ueeiet veneR neslee nw, leye lekeÀ GvekeÀe Ghe³eesie efJeÊeer³e he´Ceeueer meb®eeueve ceW 
yeeOee GlheVe keÀjsiee.  

Oeve MeesOeve ceW ef¬eÀhìes keÀjWmeer keÀer YetefcekeÀe 

nceW Henues ³en mecePevee nesiee efkeÀ ceveer uee@eÅv[^ie keÌ³ee nw? ³en Jen 
he´ef¬eÀ³ee nw efpemekesÀ ceeO³ece mes DeJewOe ªhe mes he´ehle Oeve pees Oeve keÀevetveer 
DeLe&J³eJemLee ceW Ghe³eesie keÀjves kesÀ efueS mJeleb$e nw, efyevee peeb®e Deewj ì^wkeÀ 
efkeÀS keÀes MeesefOele efkeÀ³ee peelee nw. neue ner kesÀ efoveeW ceW ef¬eÀhìes keÀjWmeer 
kesÀ Deeieceve kesÀ meeLe, Deheleìer³e yeQeEkeÀie, [eke&Àvesì Deewj yeepeejeW kesÀ 
JewéeerkeÀjCe kesÀ henues mes mLeeefhele lejerkeÀeW kesÀ meeLe, ceveer uee@eÅv[^ie ³eespeveeSb 
DeefOekeÀ peefìue nes ieF& nQ. 

DeeOegefvekeÀ mece³e keÀer ceveer uee@eÅv[^ie keÀer peefìue he´ef¬eÀ³ee nw. keÀes keÀce 
keÀjves kesÀ efueS efvecveefueefKele leerve yegefve³eeoer ®ejCeeW keÀe Ghe³eesie efkeÀ³ee pee 
mekeÀlee nw: 

1. huesmeceWì, he´ef¬eÀ³ee kesÀ henues ®ejCe ceW DeJewOe ªhe mes he´ehle Oeve keÀes 
mebheefÊe ceW heefjJee|lele keÀjvee Meeefceue nw pees JewOe he´leerle neslee nw. SkeÀ iegceveece 
efveiece ³ee SkeÀ hesMesJej efye®eewefueS Üeje efve³ebef$ele yeQkeÀ Keeles ceW Oeve pecee 
keÀjvee SkeÀ meeceev³e lejerkeÀe nw keÌ³eeWefkeÀ Jes efJeÊeer³e he´Ceeueer ceW yeæ[er cee$ee ceW 
Oeve ueeles nQ, Fme he´ef¬eÀ³ee kesÀ oewjeve OeveMeesOevekeÀlee& De%eele jnles nQ.

2. ues³eeEjie ë Oeve keÀes GvekesÀ ñeesle mes Deueie keÀjves kesÀ efueS keÀF& uesve-
osve keÀjves keÀer DeeJeM³ekeÀlee nesleer nw. ³en keÀF& Keelee nmleeblejCe pewmes 

yesMekeÀerceleer keÀejeW, keÀueeke=Àefle ³ee keÀer Kejerooejer Deewj De®eue mebheefÊe kesÀ 
DeefOeie´nCe keÀe DeekeÀej ues mekeÀlee nw.  

3. SkeÀerkeÀjCe ë veS `MeesefOele'Oeve keÀes DeLe&J³eJemLee ceW efHeÀj mes he´JesMe 
keÀjves Deewj cetue DehejeOeer keÀes ueeYeeeqvJele keÀjves keÀer Devegceefle oslee nw. 
Fme he´ef¬eÀ³ee Üeje DehejeOeer SkeÀ JewOe HeÀce& ceW hewmee ueiee mekeÀles nQ Deewj 
vekeÀueer ®eeueeve hesMe keÀj Yegieleeve keÀe oeJee keÀj mekeÀles nQ ³ee Jes SkeÀ 
vekeÀueer ®ewefjìer yevee mekeÀles nQ Deewj Del³eefOekeÀ Jesleve kesÀ efueS Kego keÀes 
efveosMekeÀ ceb[ue keÀe efnmmee yevee mekeÀles nQ. 

Deece leewj hej ef¬eÀhìes keÀjWmeer Deheves Ghe³eesiekeÀlee&DeeW keÀer Hen®eeve keÀes iegHle 
jKeves kesÀ meeLe meeLe DehejeefOe³eeW keÀe newmeuee Yeer ye�eleer nw. yeerìermeer keÀe 
iegceveece jnlee nw, efpemekeÀe DeLe& nw efkeÀ keÀesF& Yeer Ssmes Jee@efueì keÀes peesæ[ves 
kesÀ efueS efkeÀmeer Yeer cesìe[sìe keÀer DevegheeqmLeefle ceW keÀF& yeerìermeer Jee@efueì 
jKe keÀj SkeÀ J³eefÊeÀ keÀes ueef#ele keÀj mekeÀlee nw pees Gve meYeer keÀe 
ceeefuekeÀ nw. DehejeefOe³eeW Üeje Oeve MeesOeve kesÀ efueS yeerìermeer keÀe Ghe³eesie 
leerve he´keÀej mes efkeÀ³ee pee mekeÀlee nw. 

1. yeerìermeer efcekeÌmej Deewj ìbyeuej 

³es Ssmes mee@HeÌìJes³ej nQ pees Deheves Ghe³eesiekeÀlee&DeeW keÀes GvekeÀer Hen®eeve ígHeekeÀj 
yeveeS Deheves efmekeÌkeÀeW keÀes Dev³e Ghe³eesiekeÀlee&DeeW kesÀ efmekeÌkeÀeW kesÀ meeLe efceueeves 
keÀer Devegceefle osles nQ keÌ³eeWefkeÀ Fve yeerìermeer kesÀ heles GvekesÀ ceeefuekeÀeW keÀer hen®eeve 
hékeÀì veneR keÀjles nQ Deewj ve ner Jes keÀesF& cesìe[sìe héoeve keÀjles nQ pees 
JeemleefJekeÀ ogefve³ee ceW FmekesÀ ceeefuekeÀ mes pegæ[ mekeÀles nQ.

2. ieesheveer³elee heme& 

yeerìermeer efcekeÌmej keÀer keÀefce³eeW kesÀ keÀejCe ieesheveer³elee heme& keÀe Ghe³eesie 
yeæ{ ie³ee nw. FmekeÀe cegK³e keÀejCe ³en mebYeeJevee nw efkeÀ Fme lejn kesÀ 
uesveosve keÀes mebYeeueves Jeeuee Dee@hejsìj mJe³eb pecee efkeÀS ieS DeehejeefOekeÀ 
Oeve kesÀ meeLe HeÀjej nes mekeÀlee nw. efcekeÌmej peneb ³en meeqcceÞeCe neslee nw, 
GmekeÀe Ghe³eesie keÀevetve he´Jele&ve SpeWefme³eeW Üeje DeehejeefOekeÀ ieefleefJeefOe keÀer 
efveiejeveer kesÀ efueS SkeÀ mesì-Dehe kesÀ leewj Hej Fmlesceeue efkeÀ³ee pee mekeÀlee 
nw. Kego keÀes þieer ³ee efveiejeveer mes ye®eeves kesÀ efueS ³es DehejeOeer he´eFJesmeer 
Jee@uesì keÀe Fmlesceeue keÀjles nQ. ³es Jee@uesì Deheves Ghe³eesiekeÀlee&DeeW keÀes 
yuee@keÀ®esve vesìJeke&À mes efíheeS jKeles nQ Deewj Fve yeerìermeer kesÀ efkeÀmeer Yeer 
uesveosve mes GvekesÀ Ghe³eesiekeÀlee&DeeW keÀes efkeÀmeer Yeer he´keÀej kesÀ yuee@keÀ®esve mes 
Dehe´eh³e nesves keÀer Devegceefle efceueleer nw. 2019 mes 2021 ceW Fve Jee@uesìdme 
keÀe Ghe³eesie 4 he´efleMele yeæ{e nw. 

3. ef¬eÀhìes keÀmeervees 

Deece leewj hej keÀmeervees ceveer uee@eÅv[^ie kesÀ efueS SkeÀ yengle yeæ[e #es$e jne nw 
keÌ³eeWefkeÀ FmeceW efyevee efkeÀmeer meJeeue kesÀ legjble hewmes pecee efkeÀS peeles nQ. Fmeer 
lejn, ef¬eÀhìes keÀmeervees, pecee efkeÀS ieS yeerìermeer kesÀ ñeesle keÀer hejJeen veneR 
keÀjles nQ. 
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Yeejleer³e heefjhe´s#³e ceW Sbìer-ceveer uee@eÅv[^ie 

neueebefkeÀ ef¬eÀhìes keÀjWmeer SkeÌme®eWpeeW kesÀ efueS DeefveJee³e& ªhe mes heeueve 
keÀer peevesJeeueer keÀesF& he´ef¬eÀ³ee efveOee&efjle veneR nw. keÀF& SkeÌme®eWpeeW ves Fmes 
Deheveer veweflekeÀ ef]peccesoejer kesÀ leewj hej efue³ee nw. ³es SkeÌme®eWpe Deheves 
Ghe³eesiekeÀlee&DeeW kesÀ efueS kesÀJeeF&meer keÀjves kesÀ efueS hesveer [^e@he he×efle keÀe 
Ghe³eesie keÀjles nQ.  

hesveer [^e@he Ghe³eesiekeÀlee& kesÀ yeQkeÀ Keeles mes SkeÌme®eWpe kesÀ Jee@efueì ceW ©. 1/- 
pecee keÀjves keÀer efJeefOe nw, ³en mel³eeefhele keÀjves kesÀ efueS efkeÀ Hebpeerke=Àle 
yeQkeÀ Keelee Deewj veece keÀe efJeJejCe he´eceeefCekeÀ nw. keÀF& SkeÌme®eWpe Sbìer-
ceveer uee@eÅv[^ie mee@]HeÌìJes³ej keÀe Yeer Ghe³eesie keÀjles nQ pees GvnW henues mes ner 
yuewkeÀefuemì efkeÀS ieS ef¬eÀhìes keÀjWmeer heleeW keÀes hen®eeveves ceW ceoo keÀjlee 
nw, uesefkeÀve efJekesÀvêerke=Àle yuee@keÀ®esve he´ke=Àefle Deheves Ghe³eesiekeÀlee&DeeW keÀes 
heer³ej-ìt-heer³ej DeeOeej hej GvekeÀe Deeoeve-he´oeve keÀjves keÀer Devegceefle 
osleer nw, pees DehejeefOe³eeW keÀe Deheveer ef¬eÀhìes keÀjWmeer keÀe Deeoeve-he´oeve 
keÀjvee Deemeeve yeveeleer nw. uesefkeÀve peye keÀesF& Ghe³eesiekeÀlee& Deheveer ef¬eÀhìes 
keÀjWmeer keÀes Yegveeves kesÀ efueS Deeies yeæ{lee nw, lees keÀevetve he´Jele&ve SpeWefme³eeW 
keÀes efkeÀmeer Yeer hewmes keÀe ì^wkeÀ efjkeÀe@[& helee jKeves ceW ³es SSceSue mee@HeÌìJes³ej 
ceoo keÀjles nQ Deewj FmekeÀe yuewkeÀ efuemìs[ heles mes mebyebOe nw, efpemes Jeeheme 
ues efue³ee ie³ee nw keÌ³eeWefkeÀ yuee@keÀ®esve, SkeÀ heejoMeea mebj®evee nw, Fme 
keÀejCe mes meYeer uesveosve meeJe&peefvekeÀ ceb®e hej GheueyOe jnles nQ. 

ceewpetoe SSceSue efve³ece yuee@keÀ®esve lekeÀveerkeÀ kesÀ efueS kewÀmes 
Demegjef#ele nQ? 

ceewpetoe SSceSue efve³ece Gve he´eJeOeeveeW mes uewme veneR nw pees efkeÀmeer Yeer 
lemkeÀjer ³ee ceveer uee@eÅv[^ie keÀes efve³ebef$ele keÀjves ceW ceoo keÀj mekeÀles nQ, 
pees yuee@keÀ®esve lekeÀveerkeÀ keÀe Ghe³eesie keÀjlee nw, keÌ³eeWefkeÀ yuee@keÀ®esve 
lekeÀveerkeÀ Seqv¬eÀhìs[ nw. Fme ceW Meeefceue ueesie Fme leL³e mes DeJeiele nQ 
efkeÀ GvekesÀ uesve-osve hej vepej jKeer pee jner nw. Jes Deheves uesve-osve keÀes 
oesnjs DebkeÀeW mes 100 ³ee 1000 lekeÀ HewÀueeles nQ Deewj `efcekeÌmej' veecekeÀ 
SkeÀ mee@HeÌìJes³ej keÀe Ghe³eesie keÀjles nQ peneb Jes SkeÀ efJeefMeä mebK³ee ceW 
ef¬eÀhìeskeÀjWmeer keÀe ®e³eve keÀjles nQ. efcekeÌmej Deeies íesìer cee$ee ceW ìtì peelee 
nw Deewj efpevekeÀe Fme uee@eÅv[^ie mes keÀesF& uesve-osve veneR nw. Ssmes ueesieeW kesÀ 
uesve-osvees kesÀ meeLe efceueelee nw. ®etbefkeÀ nceejs SSceSue efve³ece efJeefYeVe mlejeW 
hej Ssmes uesveosve keÀer efveiejeveer kesÀ efueS he³ee&hle cepeyetle veneR nQ, FmeefueS 
ceveer uee@eÅv[^ie meHeÀue nes peelee nw. 

Yeejle ceW ef¬eÀhìes keÀjWmeer heefjmebheefÊe³eeW kesÀ efueS efve³eecekeÀ {eb®ee - 
mebYeeefJele ¢eqäkeÀesCe  

1.	 ceewpetoe efJeOee³eer {eb®es ceW Gef®ele yeoueeJe efkeÀS pee mekeÀles nQ. FmekesÀ 
efueS ceewpetoe keÀevetveeW Deewj efJeefve³eceeW ceW DeeJeM³ekeÀ heefjJele&ve keÀjves 
keÀer DeeJeM³ekeÀlee nesieer. met®evee he´ewÐeesefiekeÀer DeefOeefve³ece 2000 ceW, 

GoenjCe kesÀ efueS, [sìe keÀer heefjYee<ee ceW ef¬eÀhìeskeÀjWmeer mebheefÊe³eeW 
keÀes Meeefceue keÀjves kesÀ efueS yeouee peevee ®eeefnS Deewj Yegieleeve 
Deewj efveheìeve he´Ceeueer DeefOeefve³ece 2007 ceW efmemìce Meeefceue nesvee 
®eeefnS pees ef¬eÀhìes keÀjWmeer mebheefÊe ieefleefJeefOe³eeW keÀes `Yegieleeve he´Ceeueer' 
keÀer heefjYee<ee ceW me#ece yeveelee nw. mesyeer keÀes ef[efpeìue heefjmebheefÊe³eeW 
keÀes he´efleYetefle³eeW kesÀ ªhe ceW Yeer efJe®eej keÀjvee ®eeefnS, Deewj mìe@keÀ 
SkeÌme®eWpeeW hej ueeiet nesves Jeeues keÀevetveeW keÀes ef[efpeìue heefjmebheefÊe 
SkeÌme®eWpeeW hej Yeer ueeiet efkeÀ³ee peevee ®eeefnS. efhe´JeWMeve Dee@HeÀ ceveer 
uee@eÅv[^ie SkeÌì 2002 kesÀ lenle SkeÀ `efjheese\ìie FkeÀeF&' keÀer heefjYee<ee 
ceW ef[efpeìue Smesì SkeÌme®eWpe Meeefceue nesvee ®eeefnS. Fme he´ef¬eÀ³ee 
keÀe DeLe& Yeejleer³e mebefJeoe DeefOeefve³ece, Yeejleer³e ob[ mebefnlee, keÀj 
keÀevetveeW Deewj HesÀcee efJeefve³eceeW kesÀ he´eJeOeeveeW ceW DeeJeM³ekeÀ heefjJele&ve 
keÀjvee Yeer nesiee pees Fme mebMeesOeve mes he´YeeefJele neWies. 

2.	 mejkeÀej keÀes yeepeej keÀer efveiejeveer kesÀ efueS keWÀêer³e mlej hej SkeÀ 
mJeleb$e efve³eecekeÀ mebmLee kesÀ meeLe, Yeejle ceW ef¬eÀhìes keÀjWmeer mebheefÊe³eeW 
keÀes efve³ebef$ele keÀjves kesÀ efueS SkeÀ cepeyetle keÀes[, ³eeveer SkeÀ Deueie 
mecee|hele keÀevetve yeveevee ®eeefnS. keÀes[ keÀes Yeejle ceW ef¬eÀhìes keÀjWmeer 
ceW J³eeheej keÀer mebYeeefJele yeeOeeDeeW Deewj peesefKeceeW hej efJe®eej keÀjvee 
nesiee, pewmes efkeÀ SkeÌme®eWpe nweEkeÀie, OeesKeeOeæ[er, ceveer uee@eÅv[^ie, keÀj 
®eesjer, ì^seE[ie nsjHesÀj Deewj Dev³e DeJewOe ieefleefJeefOe³eeb leLee GvekeÀe 
cegkeÀeyeuee keÀjves kesÀ efueS Ghe³egÊeÀ keÀevetve Deewj efJeefve³ece efJekeÀefmele 
keÀjvee nesiee. 

Jen keÀjvee nw veS peceeves keÀer ceMeerve uee\veie lekeÀveerkeÀ keÀe meceeJesMe nesiee 
pees mee@HeÌìJes³ej keÀe Ghe³eesie keÀjkesÀ uesveosve keÀer efveiejeveer keÀjves keÀer 
Devegceefle oslee nw, pees ke=Àef$ece yegef×ceÊee (SDeeF&) keÀe Ghe³eesie keÀjlee nw. 
leeefkeÀ mebYeeefJele he´ef¬eÀ³eeDeeW hej peeb®e jKeves kesÀ efueS cesìe-[sìe kesÀ eÅmì^ime 
kesÀ ceeO³ece mes keÀeues Oeve keÀes JewOe yeveevee keÀer he´Ceeueer keÀes kegÀMeueleehetJe&keÀ 
mee@ì& efkeÀ³ee pee mekesÀ. ³en SkeÀ meJe&efJeefole leL³e nw efkeÀ ³eefo DeeJeM³ekeÀ 
megj#ee Ghee³e efkeÀS peeles nQ, lees Yeer DeehejeefOekeÀ lelJe Deheves SpeW[s keÀes 
hetje keÀjves kesÀ efueS Deueie lejerkesÀ Keespe ueWies. FmeefueS, Fme lejn kesÀ 
DehejeOeeW keÀe cegkeÀeyeuee keÀjves kesÀ efueS veS peceeves keÀer lekeÀveerkeÀ keÀe 
efJeefve³eceve, efveiejeveer Deewj Ghe³eesie keÀjvee nw. Fme ve³eer ceveer uee@eÅv[^ie 
lekeÀveerkeÀ keÀe meecevee keÀjves kesÀ efueS nceejs efJeÊeer³e mebmLeevees keÀes efvejblej 
he´³eemejle neskeÀj Fvemes efveheìves kesÀ efueS DeeOegefvekeÀ lekeÀveerkeÀ keÀe he´³eesie 
keÀjvee nesiee efpememes Ssmes DehejeOeeW hej efve³eb$eCe jKee pee mekesÀ. 

- DeeMeglees<e heeb[s 
mìe. he´. keWÀ. YegJeveséej 
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Rationale for Pillar 2 

➢	 Encourage banks to utilise better risk management 
techniques

➢	 Ensure banks to have adequate capital to support all 
risks 

➢	 Focus on internal, not regulatory, capital
➢	 Accommodate differences between banks
Supervisory Review of Capital Adequacy

Pillar 2 is based on four key principles: 

i.	 Banks' Own Assessment of Capital Adequacy 
ii.	 Supervisory Review Process 
iii.	  Capital Above Regulatory Minimum
iv.	  Supervisory Intervention

Principle 1

Banks’ Own Assessment of Risk and Capital Adequacy 

➢	 Banks should have a process for assessing their 
overall capital adequacy in relation to their risk profile 
and a strategy for maintaining their capital levels.

➢	 The level and sophistication of the capital adequacy 
assessment process should be tailored to the bank’s 
activities and the risks involved in these activities 

➢	 There is no “best practice” with regard to the design 
and implementation of such a process (no “one size fits 
all”) 

➢	 However, there are some key features that should be 
included in every bank’s process

➢	 Board and senior management oversight
➢	 Policies and procedures designed to ensure that the 

bank identifies, measures, monitors and controls all 
material risks 

➢	 A systematic, disciplined process: – that relates capital 
to the level of risk – that states capital adequacy goals 
vis-à-vis risk, considering the bank’s strategic focus 
and business plan – of internal controls, reviews, and 
audit to ensure the integrity of the overall management 

process
➢	 Have an assessment process 
➢	 Which is the firm’s responsibility 
➢	 Proportionate, Formal, documented  management’s 

responsibility 
➢	 Integrated into the management process and decision-

making culture
➢	 Reviewed regularly 
➢	 Risk based 
➢	 Comprehensive 
➢	 Forward-looking 
➢	 Fit for purpose 
➢	 Produce a reasonable outcome

What factors should management consider? 

➢	 Regulatory ratios and requirements 
➢	 Peer comparisons 
➢	 Expectations of counterparties and rating agencies 
➢	 Business cycle effects 
➢	 Forward-looking stress tests 
➢	 Concentrations of credit and other risks 
➢	  Other qualitative and subjective factors 
➢	 Formal modelling and risk analysis 
➢	 Building value for shareholders

Principle 2 

➢	 Supervisors should review and evaluate banks’ internal 
capital adequacy assessments and strategies, as well 
as their ability to monitor and ensure their compliance 
with regulatory capital ratios. Supervisors should take 
appropriate supervisory action if they are not satisfied 
with the result of this process.

Traditional methods for monitoring compliance with 
minimum regulatory capital ratios: 

➢	 On-site examinations 

BASEL PILLAR II- 
SUPERVISORY  

REVIEW PROCESS

Minimum 
Capital 

Requirement

Market 
Discipline

Supervisory 
Review 

of Capital 
Adequacy
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➢	 Off-site surveillance
➢	 Meetings with bank management
➢	 Periodic reporting
➢	 Review of work of internal and external auditors

Renewed focus on supervisors’ evaluation of process 
to determine:

➢	 that target levels of capital chosen are comprehensive 
and relevant to the current operating environment; 

➢	 that these levels are properly monitored and reviewed 
by senior management; and 

➢	 that the composition of capital is appropriate for the 
nature and scale of the bank’s business.

Principle 3 

➢	 Supervisors should expect banks to operate above the 
minimum regulatory capital ratios and should have the 
ability to require banks to hold capital in excess of the 
minimum

Capital Above Regulatory Minimum Ratios

➢	 Pillar 1 requirements include a buffer for uncertainties 
that affect the banking population as a whole 

➢	 All banks are expected to operate ABOVE the minimum 
requirement 

➢	 Supervisors will need to consider whether the particular 
features of their banks/markets are adequately covered

Means to ensure banks are operating with adequate 
capital levels: 

➢	 Reliance on a bank’s internal capital assessment 
➢	 Establishment of “trigger” and “target” ratios 
➢	 Establishment of defined capital categories above 

minimum ratios (e.g. “Prompt Corrective Action”) 
➢	 Higher requirements for outliers

Principle 4 

➢	 Supervisors should seek to intervene at an early stage 
to prevent capital from falling below the minimum 
levels required to support the risk characteristics of 
a particular bank and should require rapid remedial 
action if capital is not maintained or restored

Objective 

➢	 Identify as early as possible the potential for serious 
erosion of the bank’s capital position in order to limit 
risk to depositors and financial system

Intervening Actions 

➢	 Determined by law, national policies, case-by-case 
analysis

➢	 Moral suasion to encourage banks to improve their 
capital positions

➢	 Capital ratios may represent triggers for supervisory 
action, up to and including the closure of the bank

Potential Supervisory Actions 

➢	 Increased monitoring of the bank 
➢	 Requiring the bank to improve its internal capital 

assessment programme 
➢	 Requiring the bank to submit a capital restoration plan
➢	 Placing restrictions on bank activities, acquisitions, 

investments, etc.
➢	 Restricting the payment of dividends
➢	 Requiring replacement of senior   management and/or 

the board

Specific Aspects of Pillar 2 Interest rate risk in the 
banking book 

➢	 Significant risk that should be supported by capital 
➢	 Use of bank internal systems – economic value relative 

to capital 
➢	 Apply standardised interest rate shock
➢	 Banks with significant interest rate risk (“outliers”) 

should reduce risk, increase capital, or both

Credit concentration risk 

➢	 Single exposure or group of exposures that have 
potential to produce losses large enough to threaten 
bank solvency

➢	 Banks should have internal systems/policies 
and controls to identify/measure/monitor/control 
concentrations.

➢	 Bank should include concentrations, including stress 
tests, in its internal capital adequacy assessment

Pillar 2 Issues Potentially Significant Obstacles 

➢	 Legal and regulatory impediments
➢	 Resources (personnel, training, etc) necessary for 

effective supervisory review
➢	 Level playing field
➢	 Transparency
➢	 Ability to exercise supervisory judgment

- Chandana Kumari
Credit Policy & Research, C.O.

DevegHeeueve efJeMes<eebkeÀ
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efMeKej keÀer Deesj...

G®®e keÀe³e&HeeuekeÀ Jesleveceeve VIII ceW Heoesvveefle Hej neefo&keÀ yeOeeF& !

Þeer yéïeevebo Jeer. js·er
cegK³e ceneÒeyebOeJeÀ

Þeer ÒeJeerCe µecee&
cegK³e ceneÒeyebOeJeÀ

Þeer Deej efJeéeséejve
ceneÒeyebOeJeÀ

Þeer meer. Jeer. cebpegveeLe
ceneÒeyebOeJeÀ

Þeer yeer. peeveJeÀer jece
ceneÒeyebOeJeÀ

Þeer meJes&µe jbpeve
ceneÒeyebOeJeÀ

G®®e keÀe³e&HeeuekeÀ Jesleveceeve VII ceW Heoesvveefle Hej neefo&keÀ yeOeeF& !

G®®e keÀe³e&HeeuekeÀ Jesleveceeve VI ceW Heoesvveefle Hej neefo&keÀ yeOeeF& !

Þeer jengue JegÀceej 
GHe ceneÒeyebOeJeÀ

Þeer JesÀ ÞeerOeje yeeyet 
GHe ceneÒeyebOeJeÀ

Þeer HeeLe&meejLeer efceÞee
GHe ceneÒeyebOeJeÀ

Þeer jeJesÀµe JegÀceej efceÊeue
GHe ceneÒeyebOeJeÀ

Þeer JesÀ [tb[ermJeje jeJe 
GHe ceneÒeyebOeJeÀ

Þeer Deej mJeeceerveeLeve 
GHe ceneÒeyebOeJeÀ

Þeer S. jepeeceefCe
GHe ceneÒeyebOeJeÀ

Þeer mebpeerJe jbpeve mene³e
GHe ceneÒeyebOeJeÀ
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Þeer jCepeerle 
GHe ceneÒeyebOeJeÀ

Þeer meewjYe DeûeJeeue
GHe ceneÒeyebOeJeÀ

Þeer DeefYe<esJeÀ pewve 
GHe ceneÒeyebOeJeÀ

Þeer efJeµeeue Mecee&
GHe ceneÒeyebOeJeÀ

megÞeer ³ee®evee Hee}erJeeue 
GHe ceneÒeyebOeJeÀ

megÞeer Jeer ceeOeJeer 
GHe ceneÒeyebOeJeÀ

Þeer censµee pes.
GHe ceneÒeyebOeJeÀ

Þeer mebmeej ®ebo 
GHe ceneÒeyebOeJeÀ

nce GvekesÀ megKeo SJeb meefke´À³e mesJeeefveJe=lle peerJeve keÀer keÀecevee keÀjles nQ

Þeer GceeHeefleéej n}sceefve
GHe ceneÒeyebOeJeÀ

Þeer Sme. ©ê JeWJeÀìséej jeJe 
GHe ceneÒeyebOeJeÀ

Þeer megeEveoj Hee} eEmen
GHe ceneÒeyebOeJeÀ

Þeer ìer. mejeJevew
GHe ceneÒeyebOeJeÀ

Þeer Heer. meerleejece³³ee
GHe ceneÒeyebOeJeÀ

Þeer Sve. efle©Heefle js·er
GHe ceneÒeyebOeJeÀ

Þeer ceesncceo ieHeÌHeÀej
GHe ceneÒeyebOeJeÀ

Þeer vevo efJeÀµeesj Hegef}HeeJeÀe 
GHe ceneÒeyebOeJeÀ

Þeer Heer mebv³eemeer jepet 
GHe ceneÒeyebOeJeÀ

MegYecemleg...

Þeer meerS®e ÞeerefveJeeme µeem$eer
ceneÒeyebOeJeÀ

Þeer efJevee³eJeÀ JemeblejeJe ìWYegCes&
ceneÒeyebOeJeÀ

Þeer [er. efµeJe JegÀceej µecee&
cegK³e ceneÒeyebOeJeÀ



he´efle³eesefielee ¬eÀ. 159		 Contest No. 159                                                                 

ve³eer he´efle³eesefielee / New Contest

keÀefJelee efueKeW / Compose Poem

`Yeejleer³e mJeleb$elee kesÀ 75 Je<e& keÀe GlmeJe, Deepeeoer keÀe Dece=le ceneslmeJe.' 
hej keÀefJelee efueKeW.  

osMe Deheveer mJeleb$elee kesÀ 75 Je<e& hetjs keÀj jne nw. Fme MegYe DeJemej hej ³etefve³eve 
Oeeje `he´efle³eesefielee ¬eÀ. 159 keÀefJelee efueKeW GhejesÊeÀ efJe<e³e keÀes mecee|hele nw.  

Deepeeoer mes DeyelekeÀ osMe keÀer GheueeqyOe³eeW mes mebyebefOele DeehekeÀer YeeJeveeDeeW keÀes 
keÀefJeleeDeeW kesÀ ceeO³ece mes DeefYeJ³eÊeÀ keÀerefpeS. keÀefJelee 18 hebefÊeÀ³eeW mes DeefOekeÀ 
veneR nesveer ®eeefnS. keÀefJelee eEnoer ³ee Debie´speer ceW Yespeer pee mekeÀleer nQ. oesveeW ner 
ÞesefCe³eeW kesÀ efueS Deueie-Deueie hegjmkeÀej jKes ieS nQ. ke=Àhe³ee veesì keÀjW efkeÀ ³en 
he´efle³eesefielee efme]He&À yeQkeÀ kesÀ mesJeejle keÀee|cekeÀeW kesÀ efueS ner nw.  

lees efHeÀj Fblepeej kewÀmee? HeÀewjve Deheves keÀer-yees[& hej Gbieefue³eeB ®eueevee Megª keÀjW 
Deewj Deheveer keÀefJelee #es$e kesÀ mebJeeooelee keÀes F&-cesue keÀjW.

meYeer mebJeeooelee Deheves #es$e mes héehle héefJeefä³eeW keÀes mecesefkeÀle keÀj efveOee&efjle mece³e 
meercee ceW nceejs F&cesue DeeF&[er uniondhara@unionbankofindia.com hej 
Hésef<ele keÀjs.

Fme he´efle³eesefielee kesÀ efJepesleeDeeW keÀes Gef®ele HegjmkeÀej efo³ee peeSiee. peuoer keÀjW, 
he´efJeefä³eeB he´ehle keÀjves keÀer Debeflece efleefLe 25 peveJejer, 2022 nw. 

mebheeokeÀ

Write a poem on - 'Celebration of 75 years of India’s 
Independence, Azadi Ka Amrit Mahotsav.'

Our country is completing 75 years of its Independence & 
on this auspicious occasion, Union Dhara is dedicating its 
‘Contest no. 159 Write a poem’ to the same.

Write your thoughts/Emotions in poetry form on the 
achievements of our country since independence. The poem 
should not exceed 18 lines. The poem can be written in 
Hindi or in English. Separate prizes will be given in both the 
categories. Please note that this contest is open only to the 
working staff members of the Bank. 

So what are you waiting for? Start keying in and email your 
expressions to the correspondent of your Region.

All correspondents are requested to consolidate the entries 
of their Region within stipulated time and send them to our 
emailid ie: uniondhara@unionbankofindia.com.

The winners of this contest will be awarded with award. 
Hurry up, The last date to receive entries is 25th January 
2022.

Editor

³etefve³eve Oeeje `he´efle³eesefielee ¬eÀ. 157 - `mueesieve efueKeW' hegjmkeÀej he´ehle ³eesieoevekeÀlee&

hegjmkeÀej  eEnoer Keb[ Debie´speer Keb[

he´Lece Þeer megveerue kegÀceej, mìeHe´kesÀ. ieg©ie´ece megÞeer YegkeÌ³ee Þeerefhe´³ee, [erDeeF&ìer cegbyeF&  

efÜleer³e meesvece heesjJeeue, Kesæ[e MeeKee, DeeCebo Þeer efJevee³ekeÀ Sve ®eewneve, Oe´ebieOe´e MeeKee, censmeeCee  

le=leer³e Þeer mebpe³e he´meeo, #es. keÀe., DeeCebo megÞeer SveJeerSveDeej DeVehetCee&, SDeejyeer MeeKee, efJeMeeKeheÆCece  

he´eslmeenve Þeer peieceesnve ogyes, #es. keÀe., iJeeefue³ej megÞeer jeefOekeÀe Deej, hetleesÆe MeeKee, SCee&kegÀuece  
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The Finance Act, 2019 – see Part XIII – introduced 
amendments to the Prevention of Money Laundering 

Act, 2002 (PMLA) to tighten gaps and addressing 
ambiguities in the anti-money laundering law.

In the Finance Act, 2019, some important amendments 
under the Prevention of Money Laundering Act, 2002 
(PMLA) were brought in.

It is significant to note that many of the amendments were 
brought in by way of insertion of an “Explanation” to the 
corresponding Sections, ostensibly to clear the ambiguity 
that existed earlier.

The key amendments to be noted are mentioned below.

Explanation to Section 3

This Section relates to offenses of money laundering.

This explanation criminalizes the concealment, possession, 
acquisition and use of proceeds of crime.

The explanation was added based on the observation of 
FATF – Financial Task Action Force.

Accordingly, it makes the process or activities which are in 
connection to the proceeds of the crime as a ‘continuing 
offense’. 

The 2019 Act offers clarification to Section 3 of the PMLA to 
the extent that a person shall be held guilty of the offence of 
money-laundering if he is found to have directly or indirectly 
attempted to indulge or knowingly assisted or knowingly 
was a party or was actually involved in any one or more of 
the processes or activities included in Section 3. The 2019 
Act clarifies that it would be incorrect to interpret money 
laundering as a one-time, instantaneous offence that 
ceases with the concealment or possession or acquisition 

or use or projection of the proceeds of crime as untainted 
property or claiming it as untainted. A person shall now be 
considered guilty of the offence of money laundering for 
as long as the said person is enjoying the “proceeds of 
crime” – thus, making the offence of money laundering a 
continuous offence.

Broadening the meaning of ‘Proceeds of Crime’

The definition of ‘proceeds of crime’ under Section 2(1)(u) 
is supplemented by a newly inserted Explanation through 
the amendment which clarifies the doubts concerning the 
definition of the proceeds of crime and widening its scope 
and application by covering any property which may directly 
or indirectly be derived or obtained from any criminal 
activity connected to the scheduled offence. The impact 
of this specific amendment is therefore far-reaching and 
limitless as it includes ‘any criminal activity related to the 
scheduled offence’ under the ambit of ‘proceeds of crime’.

Proviso to Section 17(1) and 18(1) omitted

BEFORE OMISSION AFTER OMISSION
No search could be 
conducted unless it is in 
relation to a scheduled 
offense.

Enables the Authorized 
officer to conduct search 
and seizure on any 
suspected property.

Requires forwarding a 
report to a Magistrate for 
taking cognizance of a 
scheduled offense.

Entering a property can be 
done even in the absence 
of reporting to a magistrate 
or any other competent 
authority

The 2019 Act deletes the proviso contained in Sections 17 
(1) and 18 (1) and empowers the ED to undertake search 

Significant Changes in 

 Anti-Money 
Laundering Law 

in India
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actions even in the absence of a report under Section 157 
of the Code of Criminal Procedure, 1973 (CrPC). The 2019 
Act  broadens the existing powers of the ED under the 
PMLA provisions – by bringing Sections 17 and 18 at par 
with Section 19 – where there is no pre-condition to forward 
a report under Section 157 of CrPC or to seek warrants 
from the Court for making an arrest. An arrest can be made 
for an offence under the PMLA even in the absence of a 
First Information Report (FIR).

Addition to Section 44

The insertion of the provision after subsection (1) clause 
(b) mentions that the 

Adjudicating authority has to file ‘closure report’ before 
special court (which takes cognizance of the offense).

It is an obligation of the Adjudicating authority.

Closure report to be filed after conclusion of the investigation.

It is for closing the cases in which no offense was found 
upon completing the investigation.

The insertion of the explanation after Section 44(1)(d) 
mentions:

The special court need not be dependent upon any other 
order passed in relation to the scheduled offense.

The trial of both the offenses shall not be construed as a 
joint offense.

A new proviso to Section 44 (1) has been inserted, which 
provides for closure of investigation in cases where no 
offence of money-laundering is made out. It requires filing 
of complaint under Section 44 (1) (b), and the relevant 
authority to submit a closure report before the Special 
Court under the PMLA.

Explanation to Section 45(2)

Clarification of the offense of money laundering as a 
‘cognizable’ and ‘non-bailable offense’.

‘Arrest without a warrant’ of the accused by the authorized 
officer.

Therefore, such accused is not entitled to bail as a personal 
right

Made bail as an issue of discretion in the hands of the 
Court.

Bail can be granted only after hearing the prosecutor and 
after court concludes that there are sufficient reasons to 
believe that no such offense was committed nor will be 
committed whilst on bail.

Section 45 of the PMLA Act provides that no person can be 
granted bail for any offence under the Act unless the public 
prosecutor, appointed by the Government, gets a chance 
to oppose his bail. If the public prosecutor does so, the 
court has to be convinced that the accused was not guilty 
of the crime and additionally that they were not likely to 

commit any offence while out on bail. The excessive bail 
conditions imposed by Section 45 had been previously set 
aside in November, 2017 by the Supreme Court of India on 
grounds of unconstitutionality.

Reporting obligations

Section 12AA titled Enhanced due diligence inserted by the 
amendment mandates the authentication of clients who are 
undertaking specific transactions. 

Authenticate identity of the client via AADHAAR based 
verification.

Reporting entity to examine client’s ownership.

Check the client’s financial position by identifying the 
source of each transaction.

Take steps to record the purpose behind the specified 
transaction.

Relationship between the parties involved in the transaction 
to be recorded.

Information to be maintained by the reporting entity for 5 
years from date of such transaction.

The 2019 Act inserts Section 12AA, which mandates 
authentication of the clients undertaking specified 
transactions. These include requiring every reporting entity 
to take additional steps to examine a client’s ownership and 
financial position, including sources of funds of the client, 
prior to the commencement of each transaction.

Conclusion: Amidst the growing number of financial crimes, 
the amendments to the PMLA attempt to make the existing 
anti-money laundering regime stricter and better armoured 
to detect suspicious transactions, creating a more robust 
environment for investment.

Source: barandbench.com, blogs.iPleaders.in, 
osborneclarke.com, corporate.cyrilamarchandblogs.com

- B D Vijay Kumar
KYC-AMC Division, CO
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The internet brings convenience in carrying out daily 
activities, no exception for money laundering. Therefore 

the term cyber laundering has emerged, the simple 
definition of which is the practice of money laundering 
carried out in cyber space through online transactions. In 
principle, cyber laundering is the same as the conventional 
money laundering practice which consists of three stages.

1.	 Placement , placing dirty money into a legal financial 
system

2.	 Layering, transferring or changing the form of money 
through complex transactions to obscure the origin of funds.

3.	 Integration, returning money that has been laundered.

Unlike the conventional money laundering, the online 
transactions offer a wide range, speed, ease, and low cost 
for money laundering perpetrators. The perpetrators can 
launch their actions as long as there is internet access in 
any corner the world.

With the advent of online platforms came fraudulent 
schemes used to con people out of their money, hack 
accounts and defraud internet users. 

The proliferation of peer to peer websites, online banking 
and cryptocurrencies is now having a huge impact on the 
ways criminals launder the proceeds of their crimes. 

Money laundering mode with online transactions :-

1.	 E- Commerce
Modern e-commerce is fuelling money laundering schemes 
that use legitimate websites as payment processors.

This means it’s now possible 
to make illegal purchases 
online and have them appear 
as lawful transactions in 
bank statements. Dirty 
money moves straight to 
online merchants, who 

funnel it through other legitimate payment ecosystems for 
criminal purposes such as financing terrorist activity. 

The perpetrators can leverage e-commerce as “washing 
machine” for their dirty money through a legitimate payment 
processor. 

Credit card scammers also use e-commerce as a washing 
machine. The perpetrators leveraged from Airbnb services 
to launder the dirty money they get from credit cards with 
the help of account holder and homeowners (host). The 
perpetrators booked a room from the host and paid it with 
a credit card. Later the host will return the money from the 
payment to them. 

A similar scheme was recently discovered, with fraudsters 
laundering their criminal proceeds through fake Uber 
transactions. Here middle men use stolen credit cards to 
book “ghost rides”- rides that never actually happen-with 
complicit drivers. The middle men and drivers take a cut 
leaving the rest of the now laundered money with the client. 

The ease with which this can be done is testament to the 
difficulty of policing thousands of peer to peer transactions 
across multiple territories. The current systems, put in 
place to monitor transactions and flag suspicious activity, 
simply aren’t stringent enough to spot these type of cons. 

2.	 Digital Currency

Washing illegal money with digital currency or crypto 
currency is more complex than the conventional method, 
but the perpetrators can get better privacy to obscure the 
source of the money so that it is not traced by authorities.

There are two ways 
the perpetrators place 
dirty money in to the 
cryptocurrency system 
which are exchanging fiat 
money with cryptocurrency 

MONEY 
LAUNDERING 

in Digital Age
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in an exchange digital (CoinBase, Bitstamp, Kraken or 
other that accept fiat currency) through a Bank account or 
exchanging it via a Bitcoin ATM with debit or credit card. 
Generally the exchange in digital exchange is preferred 
because Bitcoin ATMs usually implement Anti Money 
Laundering (AML). In practice, the perpetrators usually pay 
intermediaries who have a clean track record for verification 
when opening an account in digital exchange. 

The purchased crypto currency through the digital 
exchange is the primary currency (Bitcoin, Ethereum or 
Litecoin), unfortunately, the primary currency implements 
a block chain system that stores transaction audit trails. To 
obscure the audit trail and get privacy in the transactions, 
perpetrators do a number of “layering” which among others 
are exchanging major currencies with altcoins( alternative 
coins, which do not maintain audit trails) and using “coin 
mixtures”. The currency stored in crypto currency will later 
be redeemed in the form of fiat wherever and whenever. 

3.	 Online games. 

Who would have thought 
online games could be 
used as mode for money-
laundering practice. Sony 
online entertainment a few 
years ago, found one of its 
users move large amounts 
of money from an account 

in the US to the one in Russia through online games with 
the mode of buying multiple virtual items that are rare and 
difficult to obtain for users. 

4.	 Crowd funding 

Crowd funding sites are 
easily accessible, user 
friendly and have not 
implemented anti-fraud and 
AML systems yet in general, 
making it an ideal place for 
the perpetrators get their 
dirty money laundered. For example, a perpetrator may 
make a fictitious campaign and donate the money to the 
campaign and cash it later. The bank probably will record 
the money as a legal transaction as it comes from the 
crowdfunding payment.

Social media scams: 

A number of recent reports have highlighted that social 
media is increasingly being used to recruit young people as 
money mules, often without them realizing so. The annual 

report from fraud prevention body 
Cifas found that the number of 14 
to 24 year olds allowing their bank 
accounts to be used to move the 
proceeds of crime hit 32,000 in 
2017, a 27 % increase from the 

year before. 

Young account holders gel lured into the schemes through 
images of people enjoying expensive life styles, promoted 
on social media. Social media is increasingly being used 
to recruit unwitting mules through offers of make ‘money 
quick’ schemes or fake job offers. WhatsApp is a known 
communication method used by criminals to contact would 
-be- victims. 

Scale of the issue

Online money laundering is only set to grow. Worldwide 
retail e-commerce sales are estimated to top $2.2trn 
annually, providing greater scope for criminal to conceal 
their laundering activities among high volumes of legitimate 
transactions. Likewise the rise of cryptocurrencies and 
alternative payment platforms raises well documented 
concerns about how such technology will make untraceable 
money laundering easier. 

Digital Solution 

Digital technology opens 
up opportunities for 
perpetrators of financial 
crime to launch their 
actions, but technology 
also offers solutions to 
overcome them. Artificial 
intelligence is the front liner of combating financial crime in 
the digital era, including money laundering. The AML (Anti 
money laundering) solution based on artificial intelligence 
helps analysts automate the search process, mapping and 
linking the activities of companies or individuals that have 
been marked as fraudulent activities. 

Source: theneweconomy.com integrity-asia.com/blog

- S. Srinivasa Rao
KYC AML Division, CO
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The Department of Banking Supervision (DBS) at Reserve 
Bank of India has adopted a Risk Based Supervisory 

(RBS) approach, based on the recommendations of the 
High Level Steering Committee (HLSC), for review of 
Supervisory Processes of Commercial Banks. 

The new Supervisory Framework known as SPARC 
(Supervisory Program for Assessment of Risk and Capital) 
has been implemented in all the banks from 2016.

The framework is dynamic, continuous, focused and data 
intensive as compared to the CAMELS-based supervision.

Under this approach, the Supervisors appraise each bank 
on two major aspects, i.e., the Risk faced by a Bank and the 
Capital position. The Risk assessment covers the inherent 
risks, risks due to gaps in controls for the inherent risks, 
risks due to gaps in the Governance & Oversight in a Bank 
as also the culture and degree of compliance to regulatory 
requirements.  These assessments together determine the 
Aggregate Risk for a Bank.

How it is different from the previous system of CAMELS 
approach (Capital adequacy, Asset quality, Management, 
Earnings, Liquidity, Systems and Controls)

CAMELS approach SPARC frame work
Focus on transaction 
testing

Focus on process and outcomes

Compliance based 
and transaction testing 
approach

Evaluates both present and future 
risks identifying problems and 
facilitates prompt intervention/early 
corrective action.

Regulation based Risk based – beyond regulation

SPARC – Process Flow 
Data Collection & Analysis   -- Financial Data (Tranche I & 
IA etc.,) Risk & Control Data (Tranche II)

Offsite Risk Discovery – 
Involves data, documents, 
short and focussed onsite 
visits, management 
discussions etc.,

Onsite Risk discovery 
(Inspection for Supervisory 
Evaluation) - Involves 
finalising risk and capital assessment and compliance 
checking.

Quality Assurance - Ensures adherence to common 
principles, consistency 
and robustness 
of evidence and 
appropriate exercise of 
supervisory judgement. 
Committee to review 
assessment, rating, 
stance and action plan.

Communication to Banks 

RISK BASED 
SUPERVISION 

(RBS)
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- Sharing of preliminary Risk assessment report and capital 
add-on. Final risk assessment considering management 
response and internal validation, RMP, Rating .

Updating of supervisory rating, action plan, supervisory 
stance in light of fresh information/events.

Expectations from the banks

➢	 Timely submission of data and information
➢	 Accuracy of data and information submitted
➢	 Consistency with the (same) data/information submitted 

through various other channels (e.g. OSMOS etc.,)
➢	 Availability of evidence to substantiate/validate the 

data/information submitted
➢	 Ability to provide granularity of data, as and when 

required by RBI

SPARC strikes a fine balance for risk assessment of 
banks using model driven outputs and Supervisor’s 
expert judgment.  It uses a scorecard based approach for 
assessment of the risk.

SPARC: Relevance of Data and Data requirements

Data requirements and Role of data in assessments under 
SPARC:

Assessment of 
Inherent Risk

Tranche I & IA  data points: Objective 
assessment (subjective assessment 
also) Bank profile (financial chapters on 
Organizational details, HR distribution/ 
costs, risk governance structure, customer 
profile, balance sheet, capital/assets/
liabilities profile, treasury management, 
liquidity management and IT systems/ 
Audit details), DSB returns.

Assessment of 
Gaps in Controls

Tranche II (control parameters), 
Discussions with bank management, 
Standard list of documents

Assessment Gaps 
in Governance & 
Oversight

Tranche II (information parameters), 
Standard list of documents.

Assessment of 
Compliance

Tranche III information

Assessment of 
Capital, capital 
planning, quality of 
capital, etc.

Capital, CRAR Computations, ICAAP, 
Returns

Implications of erroneous data submissions

➢	 Data points are the building blocks for risk measurement/ 
assessment. RBS data points are used to construct “risk 
indicators” which represent the level of risk. Erroneous 
submissions will directly impact the bank’s risk profile.

➢	 The risk indicators across the risk categories are 
statistically aggregated to give “Aggregate Risk Score” 
which is combined with the “available capital” to 
prescribe add-on capital. Erroneous data could have an 
impact on “capital”.

➢	 Erroneous submissions/ amendments will require re-
run of the multi-layered aggregation and efforts gone 
into previous aggregation would be wasted. This adds 
avoidable layers of delay, duplication and re-validations.

Poor data quality invites adverse supervisory comments in 
the Risk Assessment report of the bank, including penal 
action.

Advantages of RBS

➢	 It provides Supervisors with flexibility to focus on 
areas exhibiting material, current and potential risks or 
activities posting the highest risk.

➢	 It ensures smooth functioning of banks within the 
supervisory zone of comfort along with the corrective 
actions, where deemed appropriate.

➢	 It is a structured process, which identifies material 
and critical risks that a bank may potentially face, and 
assesses the bank’s ability to manage the potential risks.

The RBS framework is expected to assist banks in building 
up a risk culture.

- C. Thyagaraju
KYC-AML Division, CO
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Introduction: A well-functioning financial system of 
the country is the backbone of a modern economy, and 
within this segment, banks perform important functions for 
society as a whole. The baseline for such protectionism by 
regulatory authority is that banks should be able to lend 
money to consumers and businesses in both upturns and 
downturns.

As a participant of financial markets, all banks and financial 
institutes are required to conform with these requirements 
set by authorities, wherein role of compliance is critical. 

Most importantly, compliance is to support the banks and 
financial institutes in understanding the legal requirements, 
best practices and ethical standards and how these impact 
the bank. Compliance has to start with a bank’s core values, 
related to integrity. Having high integrity implies having 
a strong compliance culture. Banks must have a strong 
compliance culture in order to treat customers fairly, protect 
employees, ensure satisfied shareholders and have the 
trust of society at large including regulatory / supervisory 
authorities, statutory bodies, government, etc. 

Presently, the Indian banking system is going through a 
rough situation mainly because of rising level of stress 
assets and desultory effects of preventive measures of 
Covid-19 pandemic. Among these, the latter one is beyond 
control of human kind, whereas the effect of the former 
one would have been curtailed by ensuring requisite level 
of compliance by banks. Complying with the rules and 
regulation is the only way for bankers to come out from the 
mess of this crisis. The ladder of rules and regulations is 
only useful if it has been supported by compliance. Hence, 
we can say that Compliance is the Second Line of Defence. 

How compliance is a line of defence for a bank?

Banks are required to have a strong compliance culture in 

order to gain the trust of society at large, as deposits placed 
by the society are the prominent, sustainable and major 
source of resources for banking business. If, a particular 
bank develops a fraction of distrustfulness, then customers 
will start withdrawing money from that bank. This can be 
evident from recent incidents that happened in a couple of 
private sector banks. 

Compliance is about winning the customers’ trust. When 
designing an investment product, banks need to make sure 
that they deliver what they promise. When, a bank handles 
a confidential information, it needs to maintain integrity and 
confidentiality. When banks trade on various exchanges 
and platforms, they need to perform trading with real 
intent and business motive and not manipulate the market 
leaving ripple effects on customers. When banks engage 
with customers and vendors, they need to avoid being in 
conflict of interest that can question the integrity.

When Banks on-board or transact with customers, they 
cannot and more specifically will not support money 
laundering, terrorist financing or breach international 
sanctions. Fighting money laundering is fighting illegal 
arms trading, drug trafficking, human trafficking, organized 
crime, tax-evasion and much more. Fighting terrorist 
financing is fighting the many terrorist attacks that happen 
all over the world. Complying with international sanctions is 
supporting authorities in common efforts to secure peace 
against those that may have other agenda. 

So, banks play a crucial role through ensuring required 
level of compliance. To accomplish this Banks do spend 
time and huge amount of money.

What is compliance not about?

The traditional compliance discipline covers financial crime, 
being AML/Counter-Terrorist Financing (CTF), sanctions 

Compliance: 
The Second Line 
of Defence
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and bribery and corruption, and the more conduct related 
areas. such as, investor protection, consumer protection, 
market abuse, data protection and conflicts of interest.

Regulators are starting to require that compliance covers all 
legislation that is applicable to a bank, thereby expanding 
the scope of compliance to other line of defence areas such 
as operational risk, reputational risk, market risk, capital, 
tax, remuneration, credit risk, etc.

Secondly, compliance is not an internal policy. Compliance 
is to support the bank in understanding the legal 
requirements, best practices and ethical standards and 
how these impact the bank.

Thirdly, compliance is not a department or unit that fixes all 
the problems so business units can focus on other things. 
Compliance risks are inherent in everything, hence all 
stakeholders that is internal as well external are required 
to contribute in identifying and mitigating these risks and 
must be embedded as a part of a bank’s common DNA. 
It is something that banks need to build into their already 
existing processes.

Role of leaders in strengthening this Defence Line

It is obvious that banks need to have the right tone from the 
top to communicate how compliance is important and why. 
Being Regulatory induced, Compliance approach ensures 
that most banks already have the tone from the top. 
However, the focus now must be the tone from the middle 
and all the way down. This is where strong leadership 
comes into play. Few of the important suggestions are as 
under; 

➢	 Leaders need to go out and communicate the ‘Why’ – 
not just through emails, but actually go out in person 
and explain the importance of this

➢	 Leaders need to act when hearing frustration and tell 
the employees that they understand them, but at the 
same time why the bank needs to do it

➢	 Even if a leader says all the right things, it will still not 
be enough, hence leaders need to execute accordingly 

➢	 They need to build compliance into the organizational 
DNA as something that is followed and tracked, just 
as credit losses, investment performance, and top-line 
growth is followed and tracked

➢	 Leaders need to set clear targets for their people, build 
robust management information to track the progress 
and act on non-performance on these targets

➢	 They need to celebrate the compliance stars among 
the people and focus their development attention on 
the compliance troubled ones

Encapsulate : Compliance is a bank’s ticket to play a 
game of financial business to earn profit and without this 
ticket, there is no customer satisfaction and no return on 
equity. Apart from earning incremental profit from business, 
compliance also ensures reduction of loss. Averted losses 
arising in the form of penalties, charges, etc. on account 
of non-compliance will improve profitability and enrich 
reputation for bank.

Therefore, if banks want to stay in the game and make bold 
moves, they need to embrace compliance and not just do 
it, but do it damn well.

- Sidram Rukmajirao Ghate 
Staff College, Bengaluru
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This year we Indians are celebrating the golden jubilee 
(fifty years) of Indo-Pak war, that happened in the 

year 1971. That was a war we won with massive success 
defeating Pakistan and thus created a new nation, called 
Bangladesh, truncating East Pakistan from Pakistan. That 
was a war which is a rare phenomenon in the world history, 
where a new country was born after the war ended. 

The war started on 3rd, December and ended on 16th, 
December, 1971. Those thirteen days of war has a special 
space in my memory and I feel proud of playing an active and 
direct combative role in it. I still feel goose bumps whenever I 
remember those days. That time I was posted somewhere in 
North-East India in a transport squadron of Indian Air force, 
as a ground crew and had the responsibilities of maintaining 
and servicing the vintage Dakota DC-3 aircrafts. These 
aircrafts were mainly used to supply men and material 
(included food, live-stock, clothing, linen and ammunition) to 
far off military forward posts on borders of China and Burma. 
I had the privilege of visiting some of those beautiful harshly 
remote army posts.

On 1st, December I had gone to Barrackpore airbase with 
one of our aircrafts for a one week of detachment as a 
ground crew. I was happy to go there because I could visit 
my relatives at Kolkata for few days, which is very near 
to Barrackpore. But to my surprise, instead of a week of 
stay at Barrackpore we were called back to base on 3rd, 
December itself. After coming back to base, I could come to 
know that Pakistan had declared war on our Western and 
Eastern fronts. From the very next day we were on our toes 
and worked day and night to keep our planes airworthy. As 
you may know that during war, “black-outs” are followed 
in the nights to evade any air attacks or bombings by the 
enemy aircrafts. During the black-outs all the street lights, 
any external lights in domestic and other official buildings 
or in any public places, are mandatorily switched off till the 
dawn. We worked and worked day and night and some times 
during a short pause we used to hear war-news in Indian 
and other radio channels such as BBC or Voice-of-America 
to know the actual developments in war. Those days there 
were no television. We would come to the mess for our 
regular food and go back to our workplace, sometimes 
rolling our beds at workplace itself. After about three days of 
war, we noticed that our station commander Group Captain 
Chandan Singh (whom we lovingly called “Groupee”) was 
not visible anywhere in the station and at the same time 
one of our aircrafts called “Bravo”( we have all our aircrafts 
named alphabetically as Alpha, Bravo, Charlie and so on) 

was also not seen anywhere. And the very next day in the 
afternoon we saw our “Bravo” was landing. After anxiously 
receiving the aircraft, the first person that came out was our 
“Groupee”. After coming out of the aircraft, the first thing he 
said to us “congratulation boys, we have air supremacy over 
East Pakistan”. There after the “blackout” was discontinued 
in our station but it continued in other places till the war was 
over. And that was the first sign of victory we had seen.

After a few days of the war, all of us who were working 
then in the hangar, were called by the Senior Tech. officer 
and told firmly that the Officer Commanding wanted cent 
percent serviceability and airworthiness of all the eighteen 
aircrafts at our disposal. Then we tightened our belts and 
continued our job more vigorously. Simultaneously we felt a 
murmur going around that there might be some movement 
in a very short time. And finally that ‘D’day came on 9th.of 
December. The total strength of our squadron was called on 
the tarmac and told to fall in line. Then our squadron adjutant 
(I forgot the name) came with a list in his hand. Then he 
started calling names and those persons called, came out 
and stood separately. Everyone was guessing who would 
be called and who would not be. By the way my name was 
also called and I followed suit. In all there were thirty of us 
called and told to go back to our barracks and come back 
with personal belongings for few days and our bedding for 
nights immediately as we had to move within hours. There 
after we loaded our personal belongings and tool-kits and 
other equipment required and took-off in the evening. 
One of us went to pilots (captain) cabin to know about the 
destination but were told that the captain also did not know 
the final destination. We were sitting anxiously crumbled in 
between the paraphernalia we loaded in. After approaching 
Guwahati we are told to head for Bagdogra. Then after 
approaching Bagdogra we were told to head for Behta(I 
never heard that name before).Then after few hours of flying 
we almost felt frozen due to the cold night of December and 
at an altitude of about ten thousand feet, we shivered in the 
open unpressurised aircraft. Any way at about 8 P.M. we 
started descending. We saw some gooseneck lamps (which 
are kerosene lamps, used for temporary runway lighting for 
night landing) lined up down there, seemed to be an unused 
airfield, and finally landed after a prolonged flying. There 
after all the remaining fifteen aircrafts landed one by one. 
After picketing all the aircrafts, we retired to the mess dog 
tired after a whole day of activity, had our dinner and slept. 

Next morning, we freshened up, had our breakfast and 
doubled up to the tarmac. After reaching there we came to 

Those crucial thirteen days
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know that the name of the place is Behta (about twenty km. 
away from Patna city). This was an old abandoned airfield 
made by the British during the world war. Then we understood 
that the whole operation is a veiled (secret) operation. But still 
we could not know the real purpose of us being there. After 
some time one of our JCOs called us together and repeated 
the same procedure, calling names one by one from a list in 
his hand. Thus about twenty of us were selected, including 
me. Then we were again told to pack our bag and baggage 
and our tools. After a thorough pre-flight checkup we again 
boarded in. At about ten o’clock we again took-off for another 
destination. As it was daytime, we did not feel the cold and 
waited with curiosity for the unknown destination. After a two 
and half hour flight we started descending and I could see the 
name of the destination as “Kalaikunda”. This is also one of 
our Air Force base, near Kharagpur, on the borders of West 
Bengal and Orissa. After landing at Kalaikunda and getting 
our baggage out, we suddenly found that we were cordoned 
off by gun wielding infantry soldiers (probably from the 
Gorkha brigade). Initially we were stunned but after we came 
to our senses, we were guided by a local officer to the ATC 
(Air traffic Control) building. A very senior officer addressed us 
and told some do’s and don’ts. He said, "You all have come 
here for a very special assignment. You are directed not to 
talk or mingle with any of the local staff. You will be dropped 
at your destined place to rest for the night and dinner. If at 
all you move around, go in groups and not alone". As said, 
we all got on a truck stood near by with our baggage and 
were dropped at pre-destined barracks. As we were tired, 
we had our lunch and rested. In the evening we had a brief 
stroll inside the camp, had our dinner and slept. Next day after 
freshening up and breakfast we got on the truck provided and 
reached the tarmac where our aircrafts were parked. We 
carried out routine checkup of our respective instruments 
and machineries as usual and waited for further instructions. 
After some time we saw army trucks were moving in on to 
the tarmac and stopped in front of each of the aircrafts. Other 
than ours, there were many more aircrafts came from different 
places. We saw army para-commandos jumping out of each 
truck with full paraphernalia attached to their backs and lined 
up in front of the aircrafts. All of them looked very jovial and 
charged up with enthusiasm. Later team leaders of each 
group came and stood in front of them and said “Jai Hind” 
loudly and the para-troopers also reciprocated with full voice 
“Jai Hind”. Then the leaders asked, “Are you ready”? The 
para-troopers answered equivocally “yes sir” and all of them 
got inside the aircrafts one by one. Then the flying crew who 
were already on their seats, started their engines and took off 
one by one. This process continued until all the aircrafts were 
airborne  and vanished from our sight. This type of operation 
was not only done from Kalaikunda but also done from Dum-
dum at Kolkata, Hasimara, Bagdogra and few other places. A 
battalion of 2 Para-regiment was airdropped on that day. 

Now let me give a brief background behind this massive 
operation. As the war was on for about ten days and Pakistan 

was losing hold on its Eastern part, it cried hoarse and begged 
for support against India from its allies like NATO, U.S.A. and 
other European countries. There was tremendous pressure 
from all over the world to ceasefire, even from big countries 
like U.S.A., Britain and France. Even UNO also appealed 
for ceasefire. Thank God, the UNO resolution could not be 
passed against India due to the VETO power used by Russia. 
This gave breathing time to our armed forces and we were 
almost nearing a victory as Pakistan was cornered from all 
sides. Even the Indian Navy created a blockade in the Bay of 
Bengal. All supply lines of Pakistan were closed. But U.S.A. 
supported Pakistan and dispatched its 7th fleet including 
aircraft-carrier SS Enterprise to bail out Pakistan. Then the 
pressure on Indian govt. and forces multiplied. The main 
obstacle before our army for capturing the capital Dhaka, the 
head quarters of East Pakistan’s army,  was the two turbulent 
rivers, one is Jamuna(our Brahmaputra after entering East 
Bengal is named as Jamuna) in the West of Dhaka and the 
other is Meghna on the East. It became quite impossible for 
our army to cross the rivers because the bridge Pungli on 
Jamuna was heavily guarded by the Pakistanis and time was 
running out fast. Then this decision of massive para-dropping 
was taken. The whole operation was done most secretively 
and in the quickest possible time. All the droppings were done 
at a wide area of Tangail, near Dhaka on 11th December till  
evening. 
The operation was very successful and our forces took control 
of Pungli bridge. Then it became easy for our forces to cross 
the river and marched towards Dhaka.  By 16th. December 
morning, Dhaka was surrounded by us and Pakistani army 
was forced to surrender. By evening a surrender agreement 
was signed between Pakistan army’s Lt. General A.A.K. Niazi 
and Indian army’s Lt. General J.S. Arora. A total of about 
93000 Pakistani soldiers and officers were taken as P.O.W.s 
(prisoners of war). This figure of 93000 was the highest 
number of P.O.W.s taken by any country after the second 
world war. 
In a nut shell, the whole Bangladesh operation of 1971, was 
well planned well in advance and the master mind behind the 
plan were our then P.M. Indira Gandhi and then Army chief 
General Sam Manekshaw. This was a very strategic operation 
to weaken Pakistan by slashing off its food bowl, East Pakistan. 
Not only that, P.M. Indira Gandhi had a clandestine strategic 
agreement with then Russian President Breznev as a backup 
support in case of any adverse situation. President Breznev 
honoured the agreement first by using VETO power against 
UNO resolution and second by deploying nuclear submarines 
in the Indian ocean as a hindrance to the American 7th Fleet. 

- Tuku Seal
C.T.O. (Retired)

Aishbagh Branch, Lucknow
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Face in UBI Crowd

Cricket is a religion in India and most of our population 
watch cricket in their Homes, on Mobile phones and 

Cricket Stadiums. When we talk about cricket Sachin 
Tendulkar, Sunil Gavaskar, Kapil Dev, MS Dhoni and many 
more Indian cricketers come to our minds. Indians look 
upon them as idols of our society. 

Today, I am very fortunate to have a star cricketer  
Mr. N Arjun Yadav with me. A combination of a Banker and 
Sportsperson. A calm and simple personality managing 
office and ground as well. I was surprised to know that he 
is the son of legendary cricketer Shri N. Shivlal Yadav, a 
former Indian all-rounder, who played for India from1979-
1989. His fitness level, communication skill and future 
vision shows his professionalism and dedication towards 
cricket and the Bank. He had joined e-Andhra Bank on13th 
Aug 2006, presently Union Bank of India as a Manager in 
Financial Inclusion department at CO Annexe, Hyderabad.

Q.	 Please tell me about yourself, as a player.
	 I am a very simple, non-complicated person. To be in 

sports you need to be very level headed. You need to 
understand the people around you, the spectators, the 
stakeholders, association & everyone. Keeping that in 
mind I always lead a very normal and disciplined life. 
I am a little introvert in nature but on the field very 
expressive, positive when I play and very determined 
in what I need to succeed in life. Being a Former Test 
Cricketer’s son, it is very difficult to handle pressure 
and expectations of the people around you.

Q.	 Tell us about your role as a Banker? 
	 First of all, I am very grateful that Andhra Bank 

recruited me in the year 2006. They gave me job 
as a direct officer due to my cricketing credentials. 
I played IPL, India “A”, Ranji Trophy, Duleep trophy 
and various other levels for BCCI. As a Banker I have 
always balanced my work commitments in the office. 

Whatever work assigned I have 
done with full & 100% efforts. 
We are always open to the 
management in whatever role 
they need us to perform.

Q. Where you have worked 
before? can you say something 
about your banking career?

This is my first job with Andhra 
Bank. Before that I was on stipend 

Mr. N Arjun Yadav - Cricketer

with India Cement's cricket team (Hyderabad), I have 
also played for Chemplast in the corporate league in 
Chennai. 

	 In Andhra Bank my last posting was in the Marketing 
department at Head Office and post-merger with 
Union Bank I have been transferred to Financial 
Inclusion department, CO Annexe, Hyderabad since 
August 2020-21.

Q. 	 When have you started playing cricket?

	 The first time I saw my father on the cricket ground, 
playing for India it fascinated me. My dream to be a 
cricketer started at the age of nine. I started going to 
the Gymkhana ground (Hyderabad) for  my training 
and the first official match I played for the state at 
the age of 11 for Hyderabad versus Tamil Nadu in 
Chennai which was an under 13 category. So, that's 
how my journey started as a Cricketer.

Q.	 How you could maintain a balance between 
schooling and playing cricket?

	 Honestly, when you're into sports your day starts at 
5 am. I used to go to the ground and then to school 
by 8:45 am. So as a child my focus was more on 
cricket than studies. Credit goes to my mother for 
encouraging me to a graduate then do MBA. My 
mother been very instrumental in my education. 

Q.	 Have you ever been scolded by your parents or 
teachers for playing cricket?

	 Parents never scolded me but certainly there were 
few teachers who used to tell me to focus more on 
studies. Eventually they also understood the sort of 
background I'm coming from. My dad was a cricketer, 
two of my  uncles were cricketers and my grandfather 
was a national wrestler, eventually they were also 
supportive and understanding.
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Q. 	 Your favourite player in cricket?

	 Obviously my dad is my favourite player. He is my 
inspiration and motivation but I always admired Vivian 
Richards as a Batsman and Gary Sobers as an All-
rounder.

Q. 	 Apart from cricket; any other sports person you 
like?

	 I used to watch Diego Maradona and Pele a lot. I 
played a lot of football as a child before playing cricket.

Q. 	 Any Special moment in cricket you would like to 
share with us?

	 I would like to share one experience where we played 
in Duleep Trophy, South Zone vs Sri Lanka team, 
which was touring India in 2007. We played at Eden 
Gardens. VVS Laxman was my captain. We had a 
very solid team, Robin Uthappa & Dinesh Karthik 
opening batsmen, VVS Laxman, Venugopal Rao, S 
Badrinath, AT Rayudu and me at number seven. Eden 
Gardens wicket was flat and in such a batting line-
up nobody had expected that batting would come to 
me before the second day. But to my surprise I went 
for batting when the team score was at 15/5, From 
there I scored 140 not out against Sri Lanka at Eden 
Gardens which was one of the best innings I have 
played till now.

Q.	 Any appreciation or recognition got at International 
level?

	 We 	won the IPL in South Africa under Adam Gilchrist, 
that was the moment where I feel that I have done 
something good and proud. In the Ranji trophy we 
have come to the semi finals in the year 2000,2002 
and 2011 for Hyderabad.We won 5 trophies back to 
back from 2013 to 2018 for e-Andhra Bank.

Q. 	 Who was your Mentor in cricket?

	 My first coach was Mr. Vijay Paul, who was an expert 
of this game. Vijay Paul was also a former Andhra 

Bank employee. He knew exactly my strengths and 
weaknesses, He was one of the best coaches.

Q.	 What role you always liked to play in cricket?

	 I am an all-rounder and always believed to be a man 
of crisis for which, my inspiration is Steve Waugh. His 
ability to handle pressure and take the team out of 
a critical situation always inspired me to perform like 
him.

Q. 	 Balancing the Bank and cricket, how you maintain 
yourself as a calm and cool person? Are you doing 
yoga for this?

	 Honestly, I have never done yoga. Respect each 
and every person is what I have been taught by my 
parents as each individual is important in his own way. 
I always respect my superiors. I do my office work 
with full commitment and give hundred percent to my 
work when I am in the Bank.

Q. 	 We call Sachin Tendulkar ‘God of cricket’, what 
you feel? 

	 Aptly this title given to a person who has achieved so 
much. I respect him for the great player he is. He's 
a brilliant player and individual & did much towards 
Indian cricket. I would always rate him as a No.1 in 
the country till date and for generations to come. 
However any game always keeps evolving and there 
are better players coming.

Q. 	 How many Matches have you played?

	 I played 15 to 20 India A and IPL games. 80+ First 
Class matches for Hyderabad and 70+ List A one day 
matches.

Q. 	 What are your views about match fixing in cricket?

	 It's like a cancer in cricket. It ruins a person's life 
individually and as a cricketer. There is no excuse 
for someone who does match fixing. You cannot 
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and should not let someone escape for committing 
such an offence. Nowadays player rooms are being 
monitored, mobiles are monitored. I have been in the 
IPL, so we are always under constant surveillance by 
the Anti corruption Department.

Q. 	 Have you ever lead the team as a captain? 
	 In first class cricket I was captain of Hyderabad for 

4-5 seasons. Many a times we have reached the 
semi finals of the Ranji trophy. So it's been a great 
experience. Leading as a captain is a high pressure 
job but I always enjoyed the responsibility.

Q. 	 How do you feel as a leader when your team is not 
performing on the ground?

	 I believe in encouragement in public and criticise 
in private. As a leader, in public we should always 
encourage our players even when they are doing bad 
because when you encourage, they will try to lift their 
standards or expectations and automatically perform 
in the next match. As a leader I was always positive 
on the ground.

Q. 	 While playing how did you take care of your 
fitness? 

	 While playing we are very particular about our fitness, 
diet and mental health. As this is and high-pressure 
game, people media is watching you, it is very 
important to be level headed and calm. We always 
believe in playing and not the end result.

Q. 	 Have you ever played Gully Cricket? 
	 I played a lot of Gully cricket with my friends till I took 

up cricket as a profession. My two friends Bhaskaran 
& Tony were very close to me and we played a lot 
of cricket till college level. Then they went for further 

studies properssion and I went into my present 
profession.

Q.	 Which is your favourite format i.e. T20, ODI or 
test? 

	 For entertainment I love watching T20 but I love 
playing test cricket.

Q.	 Can you share the toughest bowler or batsman 
you faced during batting & balling respectively? 

	 The toughest bowling I faced was when I played versus 
Zaheer Khan in a Ranji Trophy match at Baroda. It 
was his come back from his injury and he was very 
keen to make a comeback to the Indian team. In 
that spell even VVS Laxman who was playing with 
me acknowledged that Zaheer was bowling quickly 
around 140 to 145 kmph. It was tense but a fabulous 
experience to play and that was the toughest bowling. 

Q.	 Your perspective Cricket team?

	 Adam Gilchrist & Matthew Hayden openers, VVS 
Laxman at No. 3 then Rahul Dravid, Sachin, I would 
like Virat Kohli in the team, then as a keeper batsman 
MS Dhoni, bowlers- leg spinner Shane Warne, 
off spinner I want my dad, fast bowlers Dennis 
Lillie, Wasim Akram and Malcolm Marshall, are my 
favourites. 

Q.	 Anything you want to share?

	 I feel Sports is very important for an individual. It helps 
a person to grow, it teaches him or her about how to 
handle failure & success in life. So, I think children 
should be encouraged to take up sports with study.

	 The Banks and Institutions should encourage and 
support Sportsmen through recruitment who in turn 
would bring laurels to the bank and institutions. 

Q. 	 What is your message to the younger generation 
regarding Fitness and Mental Health?

	 Message is simple, fitness is a key to perform and 
excel in today’s game. If you're not physically fit then 
you are not fit mentally.

- Angesh Kumar
CO - Annex, Hyderabad
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68 ³etefve³eve Oeeje

Deepe keÀe ³egie JewéeerkeÀjCe keÀe ³egie nw. Fme JewéeerkeÀjCe kesÀ oewj ceW 
Yeejle keÀe yeQeEkeÀie heefj¢M³e lespeer mes yeoue jne nw. he´ewÐeesefiekeÀer 

kesÀ efJekeÀeme kesÀ meeLe-meeLe hetjs yeQeEkeÀie GÐeesie ceW yeæ[s hewceeves hej yeoueeJe 
nes jns nQ, efpememes efJeÊeer³e he´Ceeueer heefj®eeueve kesÀ leewj-lejerkesÀ leLee 
efJeÊeer³e mebmLeeveeW kesÀ keÀecekeÀepe kesÀ lejerkesÀ Yeer yeoue jns nQ. efJeÊe Deewj 
he´ewÐeesefiekeÀer kesÀ yeer®e ieþpeesæ[ mes yeQeEkeÀie kesÀ keÀF& henuegDeeW ceW ¬eÀebeflekeÀejer 
yeoueeJe Dee³ee nw. efJeÊeer³e he´ewÐeesefiekeÀer keÀes SkeÀ Ssmes efJeIeìvekeÀejer he´YeeJe 
kesÀ ªhe ceW osKee pee jne nw, efpememes YeefJe<³e ceW efJeÊeer³e #es$e, keÀejesyeejer 
cee@[ue Deewj yeQeEkeÀie #es$e keÀer mebj®evee ceW hetCe&leë yeoueeJe kesÀ meeLe-meeLe 
GvekesÀ efJeefve³eecekeÀeW kesÀ mece#e Yeer keÀF& cenlJehetCe& ®egveewefle³eeb hesMe keÀj oer 
nQ. Ssmeer ner SkeÀ cenlJehetCe& ®egveewleer Devegheeueve keÀer nw, pees efkeÀmeer Yeer 
yeQeEkeÀie ³ee efJeÊeer³e he´Ceeueer keÀer oerIe&keÀeefuekeÀ meHeÀuelee kesÀ efueS yengle 
cenlJehetCe& henuet nw. ogefve³ee Yej ceW Devegheeueve keÀer YetefcekeÀe hej J³eehekeÀ 
ªhe mes O³eeve efo³ee pee jne nw Deewj keWÀêer³e yeQkeÀeW leLee yeQkeÀjeW Üeje 
SkeÀcele mes ³en mJeerkeÀej efkeÀ³ee ie³ee nw efkeÀ Devegheeueve hej he³ee&hle O³eeve 
osves keÀer DeeJeM³ekeÀlee nw. efJeefve³eecekeÀeW, he³e&Jes#ekeÀeW Deewj Deblejjeä^er³e 
ceevekeÀ lew³eej keÀjves JeeueeW Üeje Fme yeele hej p³eeoe mes p³eeoe peesj efo³ee 
peeves ueiee nw efkeÀ lejn-lejn kesÀ efve³eceeW Deewj efJeefve³eceeW keÀes ueeiet keÀjvee 
leye lekeÀ SkeÀ efvejLe&keÀ keÀJee³eo meeefyele nesleer jnsieer peye lekeÀ efJeefve³eefcele 
mebmLeeSb FvekeÀe Devegheeueve FveceW Deblee|veefnle cetue YeeJevee kesÀ Devegmeej veneR 
keÀjWieer. Deiej heeefjYeeef<ekeÀ ªhe ceW keÀnW lees efJeefYeVe keÀevetveeW, efve³eceeW, 
efJeefve³eceeW Deewj DeveskeÀ Dee®eej mebefnleeDeeW, efpeveceW kegÀí mJeweq®íkeÀ Yeer 
nesleer nQ, keÀe heeueve keÀjvee ner Devegheeueve nw. SkeÀ meMeÊeÀ Devegheeueve 
mebmke=Àefle Jen nesleer nw, efpemeceW mecegef®ele Dee®eej mebefnleeDeeW keÀe heeueve 
megefveeq½ele neslee nes, efnleeW kesÀ ìkeÀjeJe keÀe he´yebOeve efkeÀ³ee pee mekesÀ Deewj 
kegÀMeue ie´enkeÀ mesJee he´oeve keÀjves kesÀ J³eehekeÀ GÎsM³e keÀer hete|le nsleg ie´enkeÀeW 
kesÀ meeLe De®íe J³eJenej neslee nes. 

Glke=Àä Devegheeueve efJeefve³eecekeÀ kesÀ ueeYe : yeQkeÀeW keÀes Deheveer he´efleÿe 
yeveeS jKeves Deewj ie´enkeÀeW, efveJesMekeÀeW Deewj efJeefve³eecekeÀeW keÀe efJeéeeme 
peerleves kesÀ efueS SkeÀ De®íer Devegheeueve mebmke=Àefle keÀe he´oMe&ve keÀjvee yengle 
cenlJehetCe& nw. Kejeye Dee®ejCe Deewj Yejesmee ìtìves mes nesves Jeeueer neefve mes 
ye®eves kesÀ efueS yeQkeÀeW ceW Ssmeer mebmke=Àefle keÀe nesvee cenlJehetCe& nw.  

SkeÀ De®íer Devegheeueve mebmke=Àefle yeQkeÀeW kesÀ efueS keÀF& he´keÀej mes ueeYeoe³ekeÀ 
efme× nes mekeÀleer nQ ³eLee,  

➢	 mebieþve Deewj J³eefÊeÀiele mlej hej peesefKece keÀes Ieìeves ceW  

➢	 he´efleÿe peesefKece keÀce keÀjves ceW  

➢	 veewkeÀjer keÀjles mece³e keÀce&®eeefj³eeW ceW efPePekeÀ keÀes keÀce keÀj GveceW 
DeelceefJeéeeme yeæ{eves ceW  

➢	 he´efleYee keÀes DeekeÀe|<ele keÀjves Deewj GvnW mebieþve ceW yeveeS jKeves ceW 
leLee keÀce&®eeefj³eeW keÀer he´efleye×lee megefveeq½ele keÀjves heejoe|Melee yeæ{eves 

ceW efpememes yesnlej efveCe&³e uesves keÀer #ecelee Dee mekesÀ;  

➢	 efJeefve³eecekeÀeW Deewj Dev³e efnleOeejkeÀeW kesÀ meeLe mebyebOe yesnlej yeveeves ceW  

➢	 efveJesMekeÀeW kesÀ yeer®e nwefme³ele yeæ{eves ceW.  

³eefo ie´enkeÀ meblegefä ®eeefnS, lees nceW Devegheeueve keÀer mebmke=Àefle keÀes Deheveevee 
nesiee keÌ³eeWefkeÀ ie´enkeÀ meblegefä ner FeqkeÌJeìer hej he´efleueeYe keÀe ceeie& he´Memle 
keÀjleer nw.

efveke=Àä Devegheeueve efJeefve³eecekeÀ mes neefve : Devegheeueve peesefKece keÀevetveer 
³ee efJeefve³eecekeÀer³e he´efleyebOeeW, yeæ[s efJeÊeer³e vegkeÀmeeveeW ³ee efkeÀmeer yeQkeÀ keÀer 
he´efleÿe ceW efiejeJeì mes pegæ[e peesefKece nw, pees leye GlheVe nes peelee nw 
peye keÀesF& yeQkeÀ keÀevetveeW, efJeefve³eceeW, efve³eceeW, mebieþve Üeje lew³eej efkeÀS. 
ieS Je Fvemes pegæ[s mJe- efJeefve³eceve ceevekeÀeW Deewj Dee®eej mebefnleeDeeW keÀe 
Devegheeueve veneR keÀjlee. otmejer Deesj, SkeÀ he´YeeJeer Devegheeueve J³eJemLee 
keÀejesyeej kesÀ he´l³eskeÀ #es$e, Glheeo Deewj he´ef¬eÀ³ee ceW efveefnle Devegheeueve 
mebyebOeer peesefKeceeW keÀer hen®eeve keÀj mekesÀieer Deewj Ssmes peesefKeceeW keÀes keÀce 
keÀjves kesÀ lejerkesÀ efJekeÀefmele keÀjsieer. he´ef¬eÀ³eeDeeW Deewj DeeJeM³ekeÀleeDeeW 
keÀes efJeefOeJele DeefYeefueefKele efkeÀ³ee peevee ®eeefnS Deewj GmekesÀ meeLe SkeÀ 
`keÌ³ee keÀjW' met®eer Deewj SkeÀ `keÌ³ee ve keÀjW' met®eer Yeer nesveer ®eeefnS. Gef®ele 
Dee®ejCe keÀe heeueve keÀjves ceW efJeHeÀuelee kesÀ GoenjCeeW keÀes kesÀme mì[er 
kesÀ ªhe ceW uesles ngS Gvemes meYeer mìeHeÀ keÀes DeJeiele keÀje³ee peevee ®eeefnS 
leeefkeÀ Jes Fvemes meyekeÀ ues mekesbÀ Deewj Deheves ¢eqäkeÀesCe ceW Dehesef#ele yeoueeJe 
uee mekeWÀ.

yeQkeÀeW keÀes Fme he´Je=efÊe mes ye®eves keÀer DeeJeM³ekeÀlee nw efkeÀ Devegheeueve 
Ke®eeauee neslee nw Ssmee yeQkeÀeW keÀe ceevevee neslee nw uesefkeÀve GvnW Fme yeele 
keÀes mecePevee ®eeefnS efkeÀ Gef®ele Dee®ejCe mes nceejer he´efleÿe hej DeeB®e 
veneR Deeleer Deewj meeLe ner nce DeLe&oC[ mes Yeer ye®eles nQ Deewj Fme he´keÀej 
hejes#e ªhe mes nceW Dee³e He´eHle nesleer nw. keÀcepeesj Devegheeueve mebmke=Àefle keÀer 
Jepen mes yeQkeÀeW keÀes Yeejer keÀercele ®egkeÀeveer heæ[leer nw. JeweféekeÀ ªhe mes osKeW 
lees, efJeÊeer³e mebkeÀì keÀer Meg©Deele mes ueskeÀj 2020 lekeÀ yeQkeÀeW hej pegcee&ves 
Deewj DeLe&oC[ keÀer jeefMe 400 efyeefue³eve DecesefjkeÀer [e@uej lekeÀ hengb®e 
ie³eer nw.

neueebefkeÀ, efJeefve³eceve keÀe #es$e efpeme he´keÀej efJekeÀefmele nes jne nw, Ssmes ceW 
Devegheeueve keÀes megefveeq½ele keÀjeves kesÀ efueS pegcee&ves Deewj ob[ keÀe Ye³e he³ee&hle 
veneR nw. uesefkeÀve efpeme efJeÊeer³e he´yebOeve he´Ceeueer ceW efve³eb$eCe kesÀ Deblee|veefnle 
Ghee³e ceewpeto nesles nQ, GmeceW Devegheeueve owefvekeÀ ef¬eÀ³eekeÀueehe keÀe efnmmee 
yeve peelee nw efpememes mebieþve keÀer o#elee yeæ{ peeleer nw. FmekesÀ DeueeJee, 
SkeÀ me#ece DeefYeMeemeve ceW Devegheeueve, efveÿe, efJeéeeme Deewj keÀevetve kesÀ 
he´efle mecceeve pewmes cetu³eeW kesÀ efJekeÀeme kesÀ efueS DevegketÀue JeeleeJejCe yevelee 
nw Deewj ³es Gme mebmLee keÀer keÀe³e& mebmke=Àefle keÀe Debie yeve peeles nQ. FmekeÀe 
heefjCeece ³en neslee nw efkeÀ yeQkeÀ Deheves hetjs mebieþve keÀes efpeccesoejer kesÀ 

efJeefve³eecekeÀ Devegheeueve DeeJeM³ekeÀleeSb 
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meeLe keÀece keÀjves nsleg meMeÊeÀ yevee heelee nw Deewj efvejblej efJekeÀefmele nesles 
efJeefve³eceve Deewj keÀejesyeejer ®egveewefle³eeW mes heej heeves kesÀ efueS DeeJeM³ekeÀ 
ue®eerueeheve Yeer mebieþve ceW yevee jnlee nw.  

Devegheeueve efJeefve³eecekeÀ : efjpeJe& yeQkeÀ ves Deiemle 1992 ceW yeQkeÀeW ceW 
SkeÀ Devegheeueve DeefOekeÀejer lewveele keÀjves keÀer he´Ceeueer he´ejbYe keÀer Leer pees 
7 yeQkeÀes ceW OeesKeeOeæ[er Deewj kegÀhe´LeeDeeW kesÀ efveJeejCe mes mebyebefOele ieefþle 
meefceefle (Iees<e meefceefle) keÀer efmeHeÀeefjMeeW hej DeeOeeefjle Leer. ³en Yeer cenmetme 
efkeÀ³ee ie³ee efkeÀ yeQkeÀeW ceW Devegheeueve mes pegæ[s keÀe³eeX keÀer heefjefOe keÀes ve 
kesÀJeue yeæ{evee nesiee yeequkeÀ mheä ªhe mes heefjYeeef<ele Yeer keÀjvee nesiee, 
efJeMes<ekeÀj SkeÀ Ssmes heefj¢M³e ceW peye yeQeEkeÀie he³e&Jes#ekeÀ Üeje he´mlegle 
SkeÀ kesÀ yeeo SkeÀ Jeee|<ekeÀ efJeÊeer³e efvejer#eCe efjheesìeX ceW Devegheeueve mes 
pegæ[er DeveskeÀeveskeÀ keÀefce³eeB Gpeeiej nes jner neW. FmekesÀ yeeo peye yeQeEkeÀie 
he³e&Jes#eCe hej yeemesue meefceefle (yeermeeryeerSme) Üeje Dehe´wue 2005 ceW yeQkeÀeW 
ceW Devegheeueve peesefKece Deewj Devegheeueve keÀe³e&he´Ceeueer hej G®®e mlejer³e 
heshej peejer efkeÀ³ee ie³ee leye Devegheeueve keÀe³e&he´Ceeueer keÀer DeeJeM³ekeÀlee 
Deewj GmekesÀ cenlJe keÀes osKeles ngS DeejyeerDeeF& Üeje GþeS ieS keÀoceeW 
keÀes Deewj ieefle efceueer. Fve efme×ebleeW ves Je<e& 2007 ceW yeQkeÀeW ceW Devegheeueve 
keÀe³e&he´Ceeueer keÀes Deewj meKle yeveeves kesÀ efueS SkeÀ ve³ee DeeOeej efo³ee. 
efJeÊeer³e mebkeÀì kesÀ yeeo, KeemekeÀj J³eJenej, Deheves ie´enkeÀ keÀes peeefveS 
(kesÀJeeF&meer), Oeve MeesOeve efveJeejCe (SSceSue) Deewj ie´enkeÀeW kesÀ Deueie-
Deueie Jeie& kesÀ efueS lew³eej efkeÀS peeves Jeeues yeQeEkeÀie GlheeoeW keÀer Ghe³egÊeÀlee 
pewmes #es$eeW ceW Devegheeueve hej peesj keÀeHeÀer yeæ{ ie³ee nw.  

Fme meboYe& ceW, SkeÀ De®íer Devegheeueve mebmke=Àefle mes nesves Jeeues ueeYeeW leLee 
Kejeye Dee®ejCe mes nesves Jeeues vegkeÀmeeveeW keÀes hen®eeveles ngS Yeejleer³e 
yeQkeÀeW kesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ Jes SkeÀ mJemLe Devegheeueve mebmke=Àefle 
efJekeÀefmele keÀjW. 

meeFyej megj#ee mes mebyebefOele Devegheeueve : SkeÀ yeele Deewj nw efpeme hej 
Keeme O³eeve efo³ee peevee ®eeefnS. he´ewÐeesefiekeÀer meb®eeefuele yeQeEkeÀie ceW, meeFyej 
megj#ee efoMeeefveoxMeeW kesÀ Devegheeueve keÀe cenÊJe yeæ{lee pee jne nw. Deece 
leewj hej, meeFyej jsefpeefueSMe He´sÀceJeke&À keÀe GÎsM³e leerve J³eehekeÀ cegÎeW mes 
pegæ[s KelejeW mes efveheìvee neslee nw - ieesheveer³elee Yebie nesvee (ieesheveer³e [sìe 
®eesjer nesvee), GheueyOelee meceehle nes peevee (efmemìce ceewpeto nw, uesefkeÀve 
mesJeeSb GheueyOe veneR nQ), Deewj efveÿe keÀe Yebie nesvee ( [sìe ³ee efmemìce 
mes pegæ[e Ye´äe®eej efpememes met®evee Deewj GmekesÀ mebmeeOeve keÀer he´Ceeueer ceW 
efveÿe hej efJehejerle he´YeeJe heæ[lee nw). Fve GuuebIeveeW mes mebyebefOele Devegheeueve 
peesefKece keÀe cenlJe yeæ{lee pee jne nw Deewj Fvemes he´eLeefcekeÀlee kesÀ DeeOeej 
hej efveheìvee peªjer nw.  

Devegheeueve efJeefve³eecekeÀ mebyebOeer Dehes#eeSB : Devegheeueve keÀe {eB®ee, 
he´eefOekeÀej Deewj mebmeeOeve : efkeÀmeer Yeer yeQkeÀ keÀes Deheveer Devegheeueve 
keÀe³e&he´Ceeueer keÀer mebj®evee mJe³eb lew³eej keÀjveer ®eeefnS Deewj Deheves 
Devegheeueve peesefKece keÀe he´yebOeve keÀjves kesÀ efueS he´eLeefcekeÀleeSb Fme 
he´keÀej le³e keÀjveer ®eeefnS pees GmekeÀer Deheveer peesefKece he´yebOeve jCeveerefle 
Deewj mebj®evee mes cesue Keeleer neW. GoenjCe kesÀ efueS, kegÀí yeQkeÀ Deheves 

heefj®eeueve peesefKece ef¬eÀ³eekeÀueehe kesÀ Yeerlej ner Deheves Devegheeueve keÀe³eeX 
keÀes jKevee ®eenWies keÌ³eeWefkeÀ Devegheeueve Deewj peesefKece Deewj heefj®eeueve 
peesefKece kesÀ kegÀí henuegDeeW kesÀ yeer®e Ieefveÿ mebyebOe neslee nw. otmejs yeQkeÀ 
Devegheeueve heefj®eeueve peesefKece Jeeues keÀe³eeX keÀes Deueie - Deueie jKevee 
hemebo keÀj mekeÀles nQ uesefkeÀve mebYeJe nw Jes Devegheeueve ceeceueeW hej SkeÀ Ssmee 
leb$e mLeeefhele keÀjW efpemeceW Fve oesveeW keÀe³eeX kesÀ yeer®e Ieefveÿ men³eesie keÀer 
Dehes#ee nes. yenjneue, yeQkeÀ kesÀ Yeerlej Devegheeueve keÀe³e& ®eens efkeÀmeer Yeer 
he´Ceeueer mes efkeÀ³ee pee jne nes, ³en mecegef®ele ªhe mes DeefOekeÀej mecheVe, 
G®®e mlejer³e, mJeleb$e, meeOeve - mebheVe nesvee ®eeefnS Deewj FmekeÀer yees[& 
lekeÀ hengb®e nesveer ®eeefnS. FmekeÀer efpeccesoeefj³eeB mheä ªhe mes efvee|oä nesveer 
®eeefnS, Deewj FmekeÀer ieefleefJeefOe³eeW keÀer DeeJeefOekeÀ Deewj mJeleb$e meceer#ee 
DeebleefjkeÀ uesKeehejer#ee kesÀ ceeO³ece mes keÀer peeveer ®eeefnS. he´yebOeve keÀes 
Devegheeueve keÀe³e&he´Ceeueer keÀer mJeleb$elee keÀe mecceeve keÀjvee ®eeefnS Deewj 
GmekeÀer hete|le ceW nmle#eshe veneR keÀjvee ®eeefnS. 

efve<keÀ<e& : hetjs yeQeEkeÀie peiele ceW Devegheeueve keÀer mebmke=Àefle ceW yengle meejs 
megOeej efkeÀS peeves keÀer DeeJeM³ekeÀlee nw. ³eefo yeQkeÀeW ceW meMeÊeÀ keÀe@heexjsì 
DeefYeMeemeve Deewj mJemLe Devegheeueve mebmke=Àefle nesieer, lees he³e&Jes#ekeÀeW kesÀ 
efueS GvekeÀer DeebleefjkeÀ he´ef¬eÀ³eeDeeW hej p³eeoe mes p³eeoe efveYe&j keÀj 
mekeWÀies. Fme mebyebOe ceW, he³e&Jes#eer DevegYeJe mes Yeer ³ener yeele efvekeÀuekeÀj 
meeceves Deeleer nw efkeÀ he´l³eskeÀ yeQkeÀ kesÀ Yeerlej efveosMekeÀ ceC[ue, Jeefjÿ 
he´yebOe-leb$e keÀes he´oÊe MeefÊeÀ³eeW, efpeccesoeefj³eeW, GÊejoeef³elJeeW Deewj 
peeb®e SJeb meblegueve kesÀ meeLe-meeLe peesefKece, Devegheeueve SJeb DeebleefjkeÀ 
uesKeehejer#ee kesÀ ceeO³ece mes efoS peeves Jeeues DeeéeemeveeW keÀe efJeMes<e cenlJe 
nw. yeQkeÀeW ceW meg¢æ{ keÀeheexjsì ieJevexme Deewj mJemLe Devegheeueve mebmke=Àefle 
nesvee Del³eble ner DeeJeM³ekeÀ nw keÌ³eeWefkeÀ ³es yeQkeÀeW kesÀ megjef#ele SJeb De®ís 
keÀejesyeej kesÀ efueS Deheefjne³e& nQ Deewj ³eefo FmekeÀe he´YeeJeer {bie mes heeueve 
veneR efkeÀ³ee peelee, lees ³en yeQkeÀ kesÀ peesefKece he´esHeÀeFue hej he´efleketÀue he´YeeJe 
[eue mekeÀlee nw.

³en keÀnvee DeefleMe³eesefÊeÀ veneR nesieer efkeÀ Deiej mebyebefOele yeQkeÀeW ceW SkeÀ 
De®íer Devegheeueve mebmke=Àefle efJekeÀefmele keÀj ueer ie³eer nesleer, lees OeesKeeOeæ[er 
kesÀ keÀejCe yeQkeÀeW keÀes nesves Jeeues kegÀí yeæ[s vegkeÀmeeveeW mes ye®ee pee mekeÀlee 
Lee, pewmee efkeÀ heefjYeeef<ele efkeÀ³ee ie³ee Lee. Devegheeueve ceW yeQkeÀeW keÀer 
DeebleefjkeÀ veerefle³eeW Deewj he´ef¬eÀ³eeDeeW keÀe heeueve Yeer Meeefceue neslee nw. 
OeesKeeOeæ[er kesÀ DeefOekeÀebMe ceeceueeW ceW, SkeÀ meeceev³e yeele ³en nesleer nw efkeÀ 
mebyebefOele keÀce&®eeefj³eeW Üeje DeebleefjkeÀ veerefle³eeW Deewj he´ef¬eÀ³eeDeeW keÀe heeueve 
veneR efkeÀ³ee ie³ee. neue ner kesÀ Je<eeX ceW OeesKeeOeæ[er keÀer yeæ{leer IeìveeDeeW, 
FmeceW HeBÀmeer OevejeefMe keÀer cee$ee Deewj OeesKeeOeæ[er kesÀ efueS DeheveeS ieS 
leewj lejerkeÀeW keÀer peefìueleeDeeW ves yeQkeÀeW ceW SkeÀ cepeyetle Devegheeueve mebmke=Àefle 
kesÀ cenlJe keÀes Gpeeiej efkeÀ³ee nw. 

- Meeefno Keeve cebmetjer
kesÀ.keÀe., cegcyeF&

DevegHeeueve efJeMes<eebkeÀ
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hegjmkeÀej Deewj mecceeve
Union Bank of India Wins Awards under Ease 3.0 Reforms Index

Union Bank of India won several awards under the Ease 3.0 Reform 
agenda index which was declared in the event organized by IBA 
in Mumbai today. Hon’ble Union Finance Minister Smt. Nirmala 
Sitaraman presented awards to top performing banks. 
Our Bank of India secured awards under following categories:
•	 Winner in theme-wise awards

•		 Governance & outcome-centric HR
•		 Deepening Financial Inclusion & customer protection

•	 2nd runner up in theme-wise awards
•		 Smart lending 
•		 Tech-enabled ease of banking

•	 1st runner-up in best improvement category for 47% improvement 
over the baseline.

•	 2nd runner-up for the EASE Reforms Index Award 2021 for 
overall performance. 

Exceptional performance and initiatives: 
•	 Implemented a scientific and digitalized Performance 

Management System with high APAR measurability levels for 
more than 95% of Bank officers. 

•	 Set up of IT-based HR Deployment Decision Support System 
with best in class features and functionalities for postings and 
transfers 

•	 Best bank on EASE cyber-security maturity framework 
•	 First Public sector bank to implement end-to-end digitalization 

of MSME credit limit renewals with approximately ₹ 3,000 crore 
of MSME loans processed in a straight through manner in 
FY'21 

•	 >70% long-term agri loans processed via loan management 
system

efo. 14.09.2021 keÀes eEnoer efoJeme kesÀ DeJemej hej efJe%eeve YeJeve, veF& 
efouueer ceW Dee³eesefpele keÀe³e&¬eÀce ceW hetJe& keÀe@heexjsMeve yeQkeÀ (Deye ³etefve³eve 
yeQkeÀ Dee@HeÀ Fbef[³ee) keÀes efJeÊeer³e Je<e& 2019-20 kesÀ efueS `ie' #es$e ceW 
jepeYee<ee keÀere|le hegjmkeÀej kesÀ Debleie&le jeä^er³eke=Àle yeQkeÀ ÞesCeer ceW `he´Lece' 
hegjmkeÀej he´ehle ngDee. cee. ie=nceb$eer Þeer Deefcele Meen mes HegjmkeÀej He´eHle 
keÀjles ngS Þeer jepeefkeÀjCe jw peer., He´yebOe efveosMekeÀ SJeb meerF&Dees.

hetJe& DeebOe´e yeQkeÀ (Deye ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee) keÀer ie=n heef$ekeÀe 
jepeYee<ee meefjlee keÀes efJeÊeer³e Je<e& 2018-19 kesÀ efueS `ie' #es$e ceW 
jepeYee<ee keÀere|le hegjmkeÀej kesÀ Debleie&le `efÜleer³e' hegjmkeÀej he´ehle ngDee. 
cee. ie=n jep³eceb$eer, Þeer efveefMeLe He´eceeefCekeÀ mes HegjmkeÀej He´eHle keÀjles ngS  
Þeer keÀu³eeCe kegÀceej, cegK³e ceneHe´yebOekeÀ (cee.me.).

yeQkeÀ keÀer ie=n heef$ekeÀe `³etefve³eve me=peve' keÀes efJeÊeer³e Je<e& 2018-19 
kesÀ efueS `Ke' #es$e ceW jepeYee<ee keÀere|le hegjmkeÀej kesÀ Debleie&le `efÜleer³e' 
hegjmkeÀej he´ehle ngDee. cee. ie=n jep³eceb$eer, Þeer efveefMeLe He´eceeefCekeÀ mes 
HegjmkeÀej He´eHle keÀjles ngS Þeer ceeveme jbpeve efyemJeeue, keÀe³e&HeeuekeÀ 
efveosMekeÀ.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀes efJeÊeer³e Je<e& 2020-21 kesÀ efueS Yeejle 
mejkeÀej, ie=n ceb$eeue³e, jepeYee<ee efJeYeeie Üeje jepeYee<ee keÀere|le hegjmkeÀej 
kesÀ Debleie&le jeä^er³eke=Àle yeQkeÀ ÞesCeer ceW `le=leer³e' hegjmkeÀej he´ehle ngDee.  
cee. ie=n jep³eceb$eer, Þeer efveefMeLe He´eceeefCekeÀ mes HegjmkeÀej He´eHle keÀjles ngS 
megÞeer yeervee Jeeefno, ceneHe´yebOekeÀ (#es$e cene ÒeyebOeJeÀ, efou}err).
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Compliance Dept. CO. started its E-magazine. Inauguration 
of its Maiden Quarterly Compliance E Magazine `Compliance 
Connect´ on 23.09.2021

On the occasion of MOU signup with CDAC Hyderabad 
to create a comprehensive Cyber Security Awareness 
and Education Program for Union Bank’s Customers, 
Employees and People, Shri Rajkiran Rai G, MD & CEO, 
Shri Gopal Singh Gusain, Executive Director, Shri Nitesh 
Ranjan, Executive Director & Shri K.M. Reddy, CISO of 
Union Bank of India.

mecee®eej (keWÀêerke=Àle) 

efo. 29.09.2021 keÀes `DeeMeerJee&o, cegbyeF&' Üeje Dee³eesefpele `18 JeeR DeeMeerJee&o Þesÿ ie=nheef$ekeÀe hegjmkeÀej : 2021 he´efle³eesefielee' ceW yeQkeÀ keÀer $ewceeefmekeÀ 
efnvoer ie=nheef$ekeÀe `³etefve³eve me=peve' keÀes `Þesÿ ie=nheef$ekeÀe' hegjmkeÀej SJeb ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀes `Þesÿ jepeYee<ee keÀe³ee&vJeve nsleg efÜleer³e hegjmkeÀej' 
he´ehle ngDee. jepeYeJeve, cegbyeF& ceW cenejeä^ kesÀ jep³eheeue, Þeer Yeiele eEmen keÀesM³eejer Üeje hegjmkeÀej ie´nCe keÀjles ngS, Þeer ceeveme jbpeve efyemJeeue, keÀe³e&heeuekeÀ 
efveosMekeÀ, meeLe ceW GheeqmLele nQ, Þeer keÀu³eeCe kegÀceej, cegK³e cenehe´yebOekeÀ (ceemeb), Þeer Sce. JeWkeÀìsMe, cenehe´yebOekeÀ (meermeer[er); Þeer veJeue efkeÀMeesj oeref#ele, 
mene³ekeÀ cenehe´yebOekeÀ (jeYee), Þeer DeMeeskeÀ vee³ej, meceHe´, meermeer[er SJeb [e@. megueYee keÀesjs, mebheeokeÀ, ³etefve³eve Oeeje/ ³etefve³eve me=peve.

efo. 17.09.2021 keÀes ieesJee ceW `heeqyuekeÀ efjuesMevme keÀeTbefmeue Dee@HeÀ 
Fbef[³ee (heerDeejmeerDeeF&), yeWieuetª Üeje Dee³eesefpele `heerDeejmeerDeeF& SefkeÌmeueWme 
DeJee[dme& 2021' ceW yeQkeÀ keÀes `neGme peve&ue eEhe´ì (efjpeveue)' keÀe jpele 
hegjmkeÀej he´ehle ngDee. ³en hegjmkeÀej Þeer he´ceeso kegÀceej ieghlee, #es$e cenehe´yebOekeÀ 
hegCes, Þeer jepesMe kegÀceej, #es$e he´cegKe ieesJee Deewj `³etefve³eve Oeeje', mebheeokeÀ  
[e@. megueYee keÀesjs Üeje He´eHle efkeÀ³ee ie³ee.

Shri Rajkiran Rai G., Managing Director & CEO, Union Bank of India, flanked by Shri Gopal Singh Gusain, Shri Manas Ranjan 
Biswal, Shri Nitesh Ranjan & Shri Rajneesh Karnatak, Executive Directors, the press conference held in Mumbai on the 
occasion of announcement of Q2 / H1 Financial Results for the quarter ended September, 30, 2021.
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mecee®eej (GÊej)  

efo. 21 Deiemle 2021 keÀes Þeer ³eesiesvê eEmen, #es$e cene he´yebOekeÀ, pe³ehegj Üeje 
keÀesìe keÀe oewje efkeÀ³ee ie³ee. efpemeceW keÀesìe SJeb Deeme-heeme kesÀ #es$e keÀer MeeKeeDeeW 
kesÀ MeeKee he´yebOekeÀeW keÀer meceer#ee yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee. meceer#ee yewþkeÀ 
ceW #es$e cene he´yebOekeÀ kesÀ meeLe #es. he´., Þeer DejeEyeo kegÀceej ®eewOejer leLee Þeer megjsMe 
Debiegjeue, mene³ekeÀ ceneHe´yebOekeÀ (mejue).

efo. 23 Deiemle 2021 keÀes Þeer ³eesiesvê eEmen, #es$e cene he´yebOekeÀ, pe³ehegj Üeje 
Go³ehegj keÀe oewje keÀj Go³ehegj #es$e keÀer MeeKeeDeeW kesÀ MeeKee he´yebOekeÀeW keÀer meceer#ee 
yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee.

efo. 10.08.2021 keÀes Þeer efJekeÀeme kegÀceej, Deb®eue hécegKe, JeejeCemeer, Üeje #es. 
keÀe. hé³eeiejepe keÀe oewje efkeÀ³ee ie³ee leLee keÀejesyeej meceer#ee yewþkeÀ keÀe MegYeejbYe oerhe 
héppJeefuele keÀj efkeÀ³ee ie³ee. Fme DeJemej Hej GvekesÀ meeLe Þeer %eevesvê kegÀceej eEmen, 
#es$e hécegKe, Þeer mebpe³e kegÀceej, Ghe #es$e hécegKe, Þeer meceerj jbpeve, cegK³e héyevOekeÀ,  
Þeer jekesÀMe Pee, cegK³e héyevOekeÀ.

nceejs #es. keÀe. Dece=lemej keÀer uesn MeeKee keÀe GodIeeìve efo. 20.08.2021 keÀes 
yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ, Þeer ieesheeue eEmen iegmeeF¥ Üeje efkeÀ³ee ie³ee.

efo. 30 efmelebyej 2021 keÀes #es.ce.he´.keÀe., efouueer heefjmej ceW mJe®ílee efceMeve kesÀ 
Debleie&le heefjmej keÀer meHeÀeF& keÀjles ngS mecemle mìeHeÀ meom³e.efo. 10.08.2021 keÀes Dee³eesefpele keÀejesyeej meceer#ee kesÀ he´Lece me$e ceW Þeer efJekeÀeme 

kegÀceej, Deb®eue he´cegKe, JeejeCemeer Üeje GOeejkeÀlee&DeeW keÀes $eÝCe mJeerke=Àefle he$e 
efJeleefjle efkeÀS ieS leLee meeLe ner keWÀêer³e efJeÐeeue³e, ceveewjer Üeje keÀesefJe[ 19 kesÀ 
efve³eceeW kesÀ lenle efJeÐeee|Le³eeW nsleg ®eueeF& pee jner online classes ceW ceesyeeFue 
ve nesves keÀer Jepen mes Deheveer GheeqmLeefle megefveeq½ele ve keÀjves Jeeues Deee|LekeÀ ªhe mes 
keÀcepeesj 10 íe$eeW keÀes ceesyeeFue efJeleefjle efkeÀS ieS.

efo. 06-07-2021 je³ehegj #es$e ceW MeeKee he´yevOekeÀeW keÀer meceer#ee yewþkeÀ keÀe 
Dee³eespeve efkeÀ³ee ie³ee. efpemeceW #es$e cenehe´yebOekeÀ Yeesheeue, Þeer ªhe ueeue ceervee Üeje 
je³ehegj #es$e keÀer MeeKeeDeeW keÀer meceer#ee keÀer ie³eer.

efo. 13.07.2021 keÀes #es.keÀe., heìvee oewjs DeJemej hej keÀe³ee&ue³e heefjmej ceW 
heewOeejesheCe keÀjles ngS Þeer efyeveeso kegÀceej heÆvee³ekeÀ, #es$e cenehe´yebOekeÀ jeb®eer, meeLe 
ceW, Þeer Depe³e yebmeue, #es$e he´cegKe, heìvee, Þeer Mewuesvê kegÀceej, Ghe #es$e he´cegKe, heìvee 
leLee Dev³e mìeHeÀ meom³e 
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efo. 20 efmelebyej 2021 keÀes ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee SJeb GÊej efouueer veiej 
efveiece kesÀ yeer®e veiej efveiece kesÀ keÀce&®eeefj³eeW kesÀ heWMeve efJelejCe kesÀ efueS keÀjej efkeÀ³ee 
ie³ee. ³en keÀjej Þeer mebpe³e iees³eue, Dee³egÊeÀ, Sve[erScemeer; Þeer meboerhe pes pewkeÌme, 
Deefle. Dee³egÊeÀ, Sve[erScemeer;  Þeer pes Sme leescej, Ghe cenehe´yebOekeÀ, peeryeerDeej[er; 
Þeer mebpeerJe kegÀceej, Ghe cenehe´yebOekeÀ SJeb #es$e he´cegKe, efouueer (ceO³e) SJeb Dev³e 
DeefOekeÀeefj³eeW keÀer GheeqmLeefle ceW efve<heeefole efkeÀ³ee ie³ee.

efo. 15 Deiemle 2021 keÀes mìe.he´.keWÀ., ieg©ie´ece ceW Dee³eesefpele mJeleb$elee efoJeme 
meceejesn ceW OJepeejesnCe keÀe³e&ke´Àce ceW Þeerceleer yeervee Jeeefno, #es$e cenehe´yebOekeÀ, 
efouueer, Þeer og<³eble kegÀceej, Deeb®eefuekeÀ megj#ee DeefOekeÀejer, Smeìermeer he´Yeejer SJeb 
mecemle #es$e he´cegKe Je keÀe³e&heeuekeÀieCe GHeeqmLele jnW.

#es. keÀe. Oeveyeeo kesÀ Debleie&le DeevesJeeues osJeIej Menj (PeejKeb[) ceW 13 Deiemle 
2021 keÀes yeQkeÀ Üeje veJeefvee|cele `veskeÀer keÀer oerJeej' keÀe ueeskeÀehe&Ce Þeer Mewuesvê 
kegÀceej ueeue; veiej Dee³egÊeÀ, osJeIej Üeje #es$e he´cegKe, Þeer kegÀceej jengue keÀer 
GheeqmLeefle ceW efkeÀ³ee ie³ee.  

#es.ce.hé.keÀe. efouueer ceW osMe keÀer Deepeeoer kesÀ 75 Je<e& kesÀ Debleie&le Deepeeoer kesÀ Dece=le 
ceneslmeJe ceW meecetefnkeÀ jeä̂ieeve keÀe Dee³eespeve efkeÀ³ee ie³ee. mìeHeÀ meom³eeW ves ceesyeeFue 
hej jeä̂ieeve keÀe efJeef[³ees Deheuees[ efkeÀ³ee SJeb héceeCehe$e héehle efkeÀS.

Dee�eeoer kesÀ Dece=le ceneslmeJe JesÀ GHe}#³e ceW efnvoer ceen JesÀ Debleie&le ceT #es$e ceW 
efo. ‰�.ˆ‘.ŠˆŠ‰ JeÀes peJeenj veJeeso³e efJeÐee}³e, ceT ceW Òeµve ceb®e Òeefle³eesefielee 
JeÀe Dee³eespeve SJeb HegjmJeÀej efJelejCe efJeÀ³ee ie³ee. JeÀe³e&¬eÀce ceW ceT #es$e JesÀ ÒecegKe, 
Þeer efceefLe}sµe JegÀceej, peJeenj veJeeso³e efJeÐee}³e, ceT JesÀ Òee®ee³e& Þeer cegKleej 
Dee}ce SJeb Dev³e GHeeqmLele jns.

ceT #es$e JesÀ ceesncceoeyeeo ieesnvee µeeKee Üeje efo. ˆ�.ˆ‘.ŠˆŠ‰ JeÀes Je=×eÞece 
ceW Þeer JegBÀJej efce$esµe eEmen JegÀµeJeene, meef®eJe efJeefOeJeÀ mesJee ÒeeefOeJeÀjCe, ceT SJeb 
#es$e ÒecegKe, Þeer efceefLe}sµe JegÀceej JeÀer GHeeqmLeefle ceW DeeOeej HebpeerJeÀjCe SJeb peveOeve 
Keeles Kees}ves nsleg efµeefJej JeÀe Dee³eespeve efJeÀ³ee ie³ee.

efo. 15.08.2021 keÀes #es.keÀe. je³ehegj ceW Dee]peeoer keÀe Dece=le ceneslmeJe kesÀ 
DeJemej hej osMe YeefÊeÀ iee³eve he´efle³eesefielee keÀe Dee³eespeve efkeÀ³ee ie³ee. 

efo. 15 Deiemle 2021 keÀes #es. keÀe. Go³ehegj Üeje mJeleb$elee efoJeme meceejesn keÀe 
Dee³eespeve efkeÀ³ee ie³ee, efpemeceW OJepeejesnCe, heewOeejesheCe SJeb meebmke=ÀeflekeÀ keÀe³e&¬eÀce 
Dee³eesefpele efkeÀ³es ie³es. efpemeceW #es. he´., Þeer DejeEyeo kegÀceej ®eewOejer; Ghe #es$e he´cegKe, 
Þeer mel³eJeerj eEmen; mene³ekeÀ cenehe´yebOekeÀ, (mejue) Þeer megjsMe Debiegjeue SJeb Dev³e 
keÀe³e&heeuekeÀ ieCe leLee #es. keÀe. SJeb Go³ehegj Menj ceW eqmLele MeeKeeDeeW kesÀ mìeHeÀ 
meom³e GheeqmLele jns.

efo. 11 Deiemle 2021 keÀes #es. keÀe. keÀevehegj Üeje cesiee ¬esÀef[ì keQÀhe keÀe Dee³eespeve 
efkeÀ³ee ie³ee. Fme cesiee ¬esÀef[ì keQÀhe ceW #es$e he´cegKe, Þeer mebpeerJe kegÀceej Üeje $eÝCe 
mJeerke=Àle he$e he´oeve efkeÀS ieS.
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efo. 08.09.2021 keÀes Deepeeoer keÀe Dece=le ceneslmeJe keÀe³e&¬eÀce kesÀ lenle #es.keÀe. 
ieepeerHegj Üeje kesÀvêer³e efJeÐeeue³e, ieepeerhegj kesÀ efJeÐeee|Le³eeW nsleg eEnoer efveyebOe uesKeve 
héefle³eesefielee keÀe Dee³eespeve efkeÀ³ee ie³ee, efpemeceW 300 mes Yeer DeefOekeÀ ye®®eeW ves Yeeie efue³ee.

efo. 11.08.2021 keÀes #es.keÀe. Yeeieuehegj ceW Deepeeoer kesÀ 75 Je<e& kesÀ Gheue#³e ceW 
#es.keÀe. kesÀ keÀe³e&heeuekeÀ ieCeeW kesÀ efueS mebieesÿer-efJe<e³e ̀ Deepeeoer kesÀ 75 Je<e& nceejer 
GheueeqyOe³eeB' keÀe Dee³eespeve efkeÀ³ee ie³ee. 

efo. 10.08.2021 keÀes #es.keÀe., heìvee kesÀ lelJeeJeOeeve ceW Dee³eesefpele Sce.Sme.
Sce.F& DeeGìjer®e $eÝCe efJelejCe meceejesn kesÀ DeJemej hej ueeYeeLeea keÀes $eÝCe 
mJeerke=Àefle keÀe omleeJespe meghego& keÀjles ngS Þeer Depe³e yebmeue, #es$e he´cegKe, heìvee, Þeer 
Mewuesvê kegÀceej, Ghe #es$e he´cegKe, heìvee, Þeer meeJeve efMeJe, Ghe #es$e he´cegKe, heìvee 
leLee Dev³e mìeHeÀ meom³e SJeb GheeqmLele mecceeefvele ie´enkeÀieCe. 

efo. 13.09.2021 keÀes Þeer yeer kesÀ heìvee³ekeÀ, cenehéyevOekeÀ kesÀ henueer yeej Yeeieuehegj 
#es$e Deeieceve hej GvekesÀ Üeje meYeer mìeHeÀ meom³eeW keÀes mebyeesefOele efkeÀ³ee ie³ee.

mecee®eej (hetJe&)

efo. 24 Deiemle 2021 keÀes keÀe³e&heeuekeÀ efveosMekeÀ, Þeer efvelesMe jbpeve Üeje #es. 
keÀe., YegJeveséej keÀe oewje efkeÀ³ee ie³ee.

efo. 05 Deiemle 2021 keÀes #es. keÀe., YegJeveséej ceW keÀe³e&heeuekeÀ efveosMekeÀ,  
Þeer ceeveme jbpeve efyemJeeue Üeje ¬esÀef[ì kewÀhesve kesÀ oewjeve ie´enkeÀeW keÀes cebpetjer 
S[JeeFme keÀe efJelejCe efkeÀ³ee ie³ee.

‘ peg}eF& ŠˆŠ‰ JeÀes #es.JeÀe., efµece}e JesÀ ve³es Heefjmej JeÀe GodIeeìve #es$e  
ceneÒeyebOeJeÀ, Þeer peieceesnve efmebn Üeje efJeÀ³ee ie³ee. Fme DeJemej Hej #es. JeÀe., 
efµece}e mes #es$e ÒecegKe, Þeer jeJesÀµe JeÀìeefj³ee, GHe #es$e ÒecegKe, Þeer YeeRJee jece ceerCee 
SJeb #es$eer³e JeÀe³ee&}³e Deewj µeeKeeDeesb mes DeeS meYeer meom³e GHeeqmLele jnW.

efo. 15 pegueeF& 2021 keÀes Þeer efvelesMe jbpeve, keÀe³e&heeuekeÀ efveosMekeÀ keÀe he´Lece 
yeej #es.keÀe. efMeceuee ceW Deeieceve ngDee. Fme DeJemej hej Þeer peieceesnve eEmen, #es$e 
cenehe´yebOekeÀ; Þeer jekesÀMe keÀìeefj³ee, #es$e he´cegKe; Þeer YeeRJee jece ceerCee, Ghe #es$e 
he´cegKe Deewj #es$eer³e keÀe³ee&ue³e kesÀ Dev³e meYeer GheeqmLele meom³e. 

#es.keÀe. neJeæ[e ceW Dee]peeoer kesÀ Dece=le ceneslmeJe kesÀ Gheue#³e ceW efo. 15.08.2021 
keÀes `Yeejleer³e mJelev$elee-Fefleneme Je Jele&ceeve' efJe<e³e hej Dee@veueeFve eqkeÌJepe 
he´efle³eesefielee keÀe Dee³eespeve efkeÀ³ee ie³ee. efJepesleeDeeW keÀes mJeleb$elee efoJeme meceejesn 
kesÀ DeJemej hej hegjmke=Àle efkeÀ³ee ie³ee.
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efo. 15 Deiemle 2021 keÀes #es. keÀe. neJe[e ceW mJelev$elee efoJeme meceejesn keÀe 
Dee³eespeve efkeÀ³ee ie³ee. Fme DeJemej hej #es$e he´cegKe, Þeer ce³ebkeÀ YeejÜepe Üeje jeä^er³e 
OJepe HeÀnjekeÀj osMe Je osMe kesÀ he´nefj³eeW kesÀ he´efle mecceeve J³eÊeÀ efkeÀ³ee ie³ee.

efo. 06.08.2021 keÀes Þeer ce³ebkeÀ YeejÜepe, #es$e he´cegKe, neJeæ[e ves heeq½ece yebieeue 
mejkeÀej, cegK³e efJeÊeer³e meef®eJe, Þeer ceveespe heble, DeeF&SSme kesÀ meeLe cegueekeÀele 
keÀer. Fme DeJemej hej #es.ce.he´. keÀesuekeÀelee, Þeer Decejsvê kegÀceej Pee Yeer GheeqmLele 
jnW.³en yewþkeÀ ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee #es$eer³e keÀe³ee&ue³e, neJeæ[e Deewj efJeÊeer³e 
efJeYeeie, heeq½ece yebieeue mejkeÀej kesÀ yeer®e J³eeJemeeef³ekeÀ mebyebOe keÀes mLeeefhele keÀjves 
keÀer ¢eqä mes SkeÀ meHeÀue yewþkeÀ jner. cegK³e meef®eJe, efJeÊeer³e efJeYeeie, Þeer ceveespe 
heble keÀes YeWì osles ng³es #es$e he´cegKe, Þeer ce³ebkeÀ YeejÜepe, meeLe ceW #es$e cenehe´yebOekeÀ,  
Þeer Decejsvê kegÀceej Pee. 

#es.keÀe. ieebOeerveiej ceW `Deepeeoer kesÀ Dece=le ceneslmeJe' kesÀ Gheue#³e ceW efJeefYeVe  
he´efle³eesefieleeDeeW keÀe Dee³eespeve efkeÀ³ee ie³ee. FmeceW #es.he´., megpeerle Sme. leejerJeeue, 
Ghe #es.he´., ceove ceesnve ceeueJeer³e SJeb #es.ce.he´.keÀe. kesÀ Ghe cenehe´yebOekeÀ, peer.[er.
kegbÀ[sueJeeue leLee meYeer mìeHeÀ meom³eeW ves Yeeie efue³ee.

#es.keÀe. jepekeÀesì ceW 15 Deiemle keÀes mJeleb$elee efoJeme kesÀ DeJemej hej Þeer he´oerhe 
kegÀceej ÞeerJeemleJe, #es$e he´cegKe SJeb GheeqmLele meYeer mìeHeÀ meom³e SJeb GvekesÀ 
HeefjJeejpeve.

efo. 09.08.2021 keÀes #es. keÀe., DecejeJeleer ceW meYeer mìeHeÀ meom³eeW Üeje 
mJeleb$elee kesÀ 75 Je<e& Hej Deepeeoer keÀe Dece=le ceneslmeJe meecetefnkeÀ ªhe mes jeä^ieeve 
ieekeÀj cevee³ee ie³ee. #es$e he´cegKe Þeer mebpeerJe Jecee&, Ghe #es$e he´cegKe Þeer he´ceeso þekegÀj 
SJeb #es.keÀe. kesÀ mìeHeÀ meom³e GheeqmLele jns. 

#es.keÀe. veeiehegj ceW `Deepeeoer keÀe Dece=le ceneslmeJe' cevee³ee ie³ee, efpemekesÀ Debleie&le 
oes he´efle³eesefieleeDeeW keÀe Dee³eespeve efkeÀ³ee ie³ee. meYeer efJepesleeDeeW keÀes Ghe #es$e he´cegKe, 
Þeer DecejveeLe ieghlee Üeje hegjmke=Àle efkeÀ³ee ie³ee. 

mecee®eej (heeq½ece) 

efo. 18 pegueeF& 2021 keÀes HewÀefceueer keÀesì&, efMeJeepeer jes[, hegCes ceW ve³ee SìerSce 
mLeeefhele efkeÀ³ee ie³ee, Fme DeJemej hej Ghe #es$e he´cegKe, Þeer ìer ieg©he´meeo, Deejmeermeer 
mes Þeer efJepe³e cegb[s SJeb efMeJeepeer jes[ MeeKee kesÀ mìeHeÀ meom³e GheeqmLele Les.

efo. 15 Deiemle 2021 keÀes #es. keÀe. hegCes (hetJe&) ceW OJepeejesnCe keÀj mJelev$elee 
efoJeme cevee³ee ie³ee, Fme DeJemej hej #es$e cenehe´yebOekeÀ, Þeer he´ceeso kegÀceej 
ieghlee, #es$e he´cegKe, hegCes (hetJe&) Þeer ieCesMe he´meeo, #es$e he´cegKe, hegCes (heeq½ece)  
Þeerceleer Meejoe cetleea, Ghe #es$e he´cegKe, hegCes (hetJe&) Þeer ìer. ieg©he´meeo, megj#ee DeefOekeÀejer  
Þeer ieCesMe heeefìue, meMem$e he´njer SJeb mìeHeÀ meom³e GheeqmLele Les.
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#es. keÀe. yeæ[ewoe ceW 15 Deiemle 
2021 keÀes 75JeW mJeleb$elee efoJeme 
kesÀ DeJemej hej #es$e he´cegKe, Þeer 
mel³epeerle cenebleer ves OJepeejesnCe 
efkeÀ³ee Deewj Fmeer DeJemej hej 
Deepeeoer keÀe Dece=le ceneslmeJe kesÀ 
Debleie&le Dee³eesefpele Dee@veueeFve 
he´efle³eesefielee kesÀ efJepesleeDeeW keÀes 
hegjmkeÀej efJeleeffjle efkeÀ³es ie³es.

#es. keÀe. yeæ[ewoe ceW kesÀ³ej mJeemL³e yeercee kesÀ 140 he´efleMele ue#³e keÀer he´eeqhle keÀjves 
hej kesÀkeÀ keÀeEìie efkeÀ³ee ie³ee.

#es. keÀe. metjle ceW efo. 26.07.2021 keÀes keÀesjesvee ³ees×e [e@keÌìj SJeb hegefueme 
keÀe|ce³eeW keÀes mecceeefvele efkeÀ³ee ie³ee. 

efo. 07.08.2021 keÀes cegbyeF& þeCes ceW CSR kesÀ lenle meesMeue HeÀeGb[sMeve SJeb keÀe@heexjsì 
keÀc³etefvekesÀMeve efJeYeeie Üeje 50 iejerye ueeYeee|Le³eeW keÀes keÀesefJe[-19 ìerkeÀekeÀjCe  efkeÀ³ee 
ie³ee. ìerkeÀekeÀjCe F&-ªheer (e-RUPI) JeeG®ej kesÀ ceeO³ece mes efkeÀ³ee ie³ee. Fme 
DeJemej hej keÀe@heexjsì keÀe@c³etefvekesÀMeve efJeYeeie kesÀ ceneHéyebOekeÀ Þeer Sce JeWkeÀìsMe, Deb®eue 
hécegKe (cegbyeF&) Þeer jepeerJe efceÞee, meesMeue HeÀeGb[sMeve kesÀ meerF&Dees Þeer efJeJeskeÀ keÀecele SJeb 
cegbyeF& (þeCes) keÀer #es$e hécegKe megÞeer jsCet kesÀ vee³ej ceewpeto Leer.

veeefmeJeÀ #es$e JeÀer oesb[eF&®ee µeeKee Üeje `$e+Ce cegeqJeÌle efµeefJej' JeÀe Dee³eespeve efo. 
‰� efmelebyej ŠˆŠ‰ JeÀes efJeÀ³ee ie³ee. Fme efµeefJej ceW Þeerceleer petvee jespe}erve GHe 
ceneÒeyebOeJeÀ, Deb. JeÀe. HegCes, Þeer mebpe³e }JeÀ›e, GHe #es$e ÒecegKe, veeefmeJeÀ SJeb Þeer 
jesefnle Oeeb[s, µeeKee ÒeyebOeJeÀ, oesb[eF&®ee µeeKee.

efo. ‹‰.ˆ�.ŠˆŠ‰ JeÀes ceje"er DeefYeveslee, Þeer mJeeqHve} peesµeer JeÀes "eCes Heef½ece 
µeeKee mes Jeenve $e+Ce mJeerJe=Àle efJeÀ³ee ie³ee. #es$eer³e ÒecegKe, cegbyeF& ("eCes), Þeerceleer 
jsCeg vee³ej Üeje GvnW mJeerJe=Àefle He$e Òeoeve efJeÀ³ee ie³ee.

#es. keÀe., DecejeJeleer Üeje $eÝCe he´mleeJeeW keÀes MeerIe´ cebpetjer he´oeve keÀjves nsleg 
DecejeJeleer `mejue' keÀe³ee&ue³e keÀe GodIeeìve efo. 01 efmelecyej 2021 efkeÀ³ee ie³ee. 
Fme DeJemej hej #es$e he´cegKe, Þeer mebpeerJe Jecee&, Ghe #es$e he´cegKe, Þeer he´ceeso þekegÀj, 
cegK³e he´yevOekeÀ (mejue), Þeer meesvekegÀmejs leLee MeeKee SJeb #es$eer³e keÀe³ee&ue³e kesÀ 
mìeHeÀ meom³e.

`Dee]peeoer keÀe Dece=le ceneslmeJe' kesÀ Debleie&le cegbyeF&-þeCes Üeje #es$e he´cegKe,  
Þeerceleer jsCeg vee³ej kesÀ vesle=lJe ceW efo. 04.09.2021 keÀes heesMesje ie´ece ceW peve-
keÀu³eeCekeÀejer keÀe³e&¬eÀce Dee³eesefpele efkeÀ³ee ie³ee peesefkeÀ `ceQ megjef#ele, cesje heefjJeej 
megjef#ele Deewj cesje ieeBJe megjef#ele' Leerce hej DeeOeeefjle Lee. meeLe ner Fme DeJemej 
hej mketÀue heefjmej ceW heewOes Yeer ueieeS ieS.
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#es.keÀe. hegCes (heeq½ece) Üeje `Deepeeoer keÀe Dece=le ceneslmeJe' kesÀ oewjeve keÀjeF& ie³eer 
efJeefYeVe he´efle³eesefieleeDeeW kesÀ efueS hegjmkeÀej efJelejCe efkeÀ³ee ie³ee. FmeceW Ghe cene 
he´yevOekeÀ, Þeerceleer Meejoe cetleea ves mecyeesefOele keÀj keÀe³e&¬eÀce keÀe Deewhe®eeefjkeÀ DeejbYe 
efkeÀ³ee. hegjmkeÀej efJelejCe kesÀ yeeo `Deepeeoer kesÀ 75 Je<e&' hej SkeÀ he´MveesÊejer keÀe 
me$e jKee ie³ee.

#es.keÀe. hegCes (heeq½ece) ceW 19 mes 24 pegueeF& 2021 kesÀ yeer®e `S®e Deej' mehleen cevee³ee 
ie³ee. DeveskeÀ ieefleefJeefOe³eeW, pewmes MeeKeeDeeW kesÀ efueS mueesieve efueKes, heesmìj yeveeSb, keÌueerve 
[smkeÀ héefle³eesefielee kesÀ meeLe ner kegÀí ìerce efvecee&Ce ieefleefJeefOe³eeb Yeer keÀjeF& ieF¥. #es$eer³e hécegKe,  
Þeer Meejoe cetleea Deewj Ghe #es$eer³e hécegKe, Þeer jefJekegÀceej Üeje hegjmkeÀej efJelejCe efkeÀ³ee ie³ee. 

}esieesb JeÀes efHeÀìvesme JesÀ Òeefle peeieªJeÀ JeÀjves JesÀ GÎsµ³e mes ceµentj cee@[} efceeE}o 
meesceCe cegbyeF& mes JesÀJe[er³ee leJeÀ ³etefveìer jve Hej efveJeÀ}s. Fme oewjeve Jes jemles ceW 
³etefve³eve yeQJeÀ JeÀer µeeKeeDeesb Hej Yeer ©JesÀ. mìs®³et Dee@HeÀ ³etefveìer, JesÀJe[er³ee ceW efceeE}o 
meesceCe JesÀ meeLe #es$e ceneÒeyebOeJeÀ, Denceoeyeeo, Þeer meer.Jeer. cebpegveeLe, #es$e ÒecegKe, 
ye[]ewoe, Þeer mel³epeerle ceesnbleer SJeb Denceoeyeeo Deb®e} JesÀ Dev³e mìeHeÀ meom³e.

#es.keÀe. hegCes (hetJe&) ceW efo. 26 pegueeF& 2021 mes 2 Deiemle 2021 lekeÀ Dece=le ceneslmeJe 
keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme oewjeve DeeMegYee<eCe, jbieesueer, ef®e$ekeÀuee, Deblee#ejer 
héefle³eesefieleeDeeW keÀe Dee³eespeve efkeÀ³ee ie³ee. meYeer keÀe efJe<e³e osMeYeefÊeÀ/ cesjs meheveeW 
keÀe Yeejle Lee. hegjmkeÀej efJelejCe meceejesn, efo. 13 Deiemle 2021 keÀes #es$e hécegKe,  
Þeer ieCesMe heḿeeo SJeb Ghe #es$e hécegKe, Þeer ìer. ieg© hémeeo Üeje efkeÀ³ee ie³ee.

efo. 23.09.2021 keÀes mìe. ce. efJe., yeWieuet© Deeieceve hej cegK³e cenehe´yebOekeÀ 
(cee.meb.) Þeer keÀu³eeCe kegÀceej Üeje heewOeejesheCe efkeÀ³ee ie³ee. Fme DeJemej hej Ghe 
cenehe´yebOekeÀ (cee.meb.) Þeerceleer ®eslevee heeC[s³e; he´e®ee³e&, Þeer Ë<eerkesÀMe efceÞe; Ghe 
he´e®ee³e&, Þeer meleerMe yeer Deej Je Dev³e meYeer mìeHeÀ meom³e GheeqmLele jns. Fme 
DeJemej Hej GvneWves keÀe@uespe kesÀ veJeerve meccesueve keÀ#e ceW leerve hegeqmlekeÀeSB ¬eÀceMeë 
$eÝCe veerefle³eeB SJeb SceSmeSceF& ³eespeveeDeeW hej `2000 he´Mve,' `¬esÀef[ì jseEìie 
efJenbieeJeueeskeÀve' Deewj `ìer[erSme' hej nQ[yegkeÀ keÀe efJecees®eve Yeer efkeÀ³ee.

efo. 07 Deiemle 2021 keÀes ceeveveer³e efJeÊe ceb$eer Þeerceleer efvece&uee meerleejceCe ves ÞeerkeÀekegÀuece 
efpeues kesÀ heeW[g© ieebJe keÀe oewje efkeÀ³ee. Fme DeJemej hej efJeMeeKeeheÆvece Deb®eue mes #es$e 
cene héyevOekeÀ, Þeer kesÀ. Sme. [er. efmeJee Jeje hémeeo leLee ÞeerkeÀekegÀuece #es$e mes #es$e hécegKe, 
Þeer heer ke=À<Cew³³ee kesÀ meeLe yeQkeÀ kesÀ Dev³e DeefOekeÀejerieCe Yeer GheeqmLele Les.

efo. 12-09-2021 keÀes efJeÊe ceb$eer, Þeerceleer efvece&uee meerleejceCe ves efJe©Oegveiej efpeues 
kesÀ oewjs kesÀ oewjeve nceejs yeQkeÀ kesÀ mìe@ue hej efJeMes<e O³eeve oskeÀj JeneB keÌ³etDeej keÀes[ kesÀ 
meeLe HeÀesìes efue³ee Deewj Deheves eqìdJeìj DekeÀeGbì hej Fmes meePee Yeer efkeÀ³ee.

efo. 01 efmelecyej 2021 keÀes Sce[er SJeb meerF&Dees, Þeer jepeefkeÀjCe jw peer keÀer 
DeO³e#elee ceW nwojeyeeo, efJepe³eJeeæ[e SJeb efJeMeeKeeHeÆvece Deb®eue kesÀ meYeer #es$eeW keÀer 
meceer#ee yewþkeÀ Dee³eesefpele keÀer ieF&. nwojeyeeo Deb®eue he´cegKe, Þeer keÀyeerj YeÆe®ee³e& 
SJeb efJeMeeKeeHeÆvece Deb®eue he´cegKe Þeer kesÀ Sme [er efmeJee Jeje he´meeo leLee efJepe³eJeeæ[e 
Deb®eue he´cegKe Þeer Jeer ye´ïeevebo js·er Yeer Fme yewþkeÀ ceW GheeqmLele jns.



#es. keÀe., yeWieuet© (oef#eCe) kesÀ Debleie&le efo. 07.09.2021 keÀes mìeHeÀ 
ceneefJeÐeeue³e, yeWieuet© kesÀ veJeefvee|cele nes³emeuee meccesueve keÀ#e ceW MeeKee he´yebOekeÀeW 
keÀer yewþkeÀ keÀe oerhe he´pJeefuele keÀj MegYeejbYe keÀjles ngS #es$e cenehe´yebOekeÀ, yeWieuet©, 
Þeer [er.®ebêceesnve js·er. meeLe ceW Þeer ÞeerkeÀeble, mene³ekeÀ cenehe´yebOekeÀ, Þeer Ë<eerkesÀMe 
efceÞe, he´e®ee³e&, mìeHeÀ ceneefJeÐeeue³e, yeWieuet©, Þeer ìer.vebpegb[hhee, #es$e he´cegKe, 
yeWieuet© (oef#eCe), Þeer megjsMe peer.[er., mene³ekeÀ cenehe´yebOekeÀ Je Þeer meleerMe jw, Ghe 
#es$e he´cegKe. Fme DeJemej hej ue#³e he´ehle keÀjves Jeeues ®egeEveoe MeeKee he´yebOekeÀeW Yeer 
keÀes hegjmke=Àle efkeÀ³ee ie³ee.

#es. ce. he´. keÀe., yeWieuet© kesÀ Debleie&le efo. 23 efmelecyej, 2021 keÀes pes. [yeu³et. 
cewefj³eì nesìue ceW #es$e cenehe´yebOekeÀ, yeWieuet©, Þeer [er. ®ebêceesnve js·er keÀer DeO³e#elee 
ceW SkeÌmheesì&me& ceerì: 2021 keÀe YeJ³e Dee³eespeve mebheVe ngDee. veiej eqmLele ueieYeie 
50 ieCeceev³e ie´enkeÀeW Je mecemle keÀe³e&heeuekeÀeW kesÀ DeefleefjÊeÀ Fme yewþkeÀ ceW (yeeSB 
mes,) meJe&Þeer ceveesnj Sce.Deej., #es$e he´cegKe, yeWieuet© (GÊej), ìer. vebpegb[hhee, #es$e 
he´cegKe, yeWieuet© (oef#eCe), peieVeeLe MesÆer, #es$e he´cegKe, yeWieuet© (hetJe&) Je Ghe Deb®eue 
he´cegKe, yeWieuet© megveerue kegÀceej ³eeoJe Yeer GheeqmLele jns.
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#es.ce.he´.keÀe., yeWieuet© kesÀ Debleie&le efo. 25.08.2021 keÀes Dee³eesefpele #es$e he´cegKeeW 
keÀer yewþkeÀ ceW #es$e cenehe´yebOekeÀ, yeWieuet©, Þeer [er. ®ebêceesnve js·er ves Deb®eue kesÀ 
mecemle #es$e he´cegKeeW Je keÀe³e&heeuekeÀeW kesÀ meeLe `³etefve³eve DeeefMe³eevee J³eefÊeÀiele $eÝCe' 
Je `³etefve³eve DeeefMe³eevee DeesJej[^eHeÌì' kesÀ efJeMes<e uee@efieve DeefYe³eeve keÀe MegYeejbYe 
efkeÀ³ee.

yeQkeÀ keÀer keÀe@heexjsì heef$ekeÀe `³etefve³eve Oeeje' kesÀ keÀvee&ìkeÀ efJeMes<eebkeÀ kesÀ meg®ee© hékeÀeMeve 
nsleg yeWieuet© Deb®eue kesÀ meYeer 8 #es$e hécegKeeW keÀer GheeqmLeefle ceW efJeMes<e yewþkeÀ keÀe 
Dee³eespeve efoveebkeÀ 24.08.2021 keÀes #es$e cenehéyebOekeÀ, yeWieuet© ceW Þeer [er. ®ebêceesnve 
js·er keÀer DeO³e#elee ceW efkeÀ³ee ie³ee. [e@. megueYee keÀesjs, mebheeokeÀ, ³etefve³eve Oeeje Yeer Fme 
yewþkeÀ ceW Yeeie uesves kesÀ efueS efJeMes<e ªhe mes GHeeqmLele Leer.

#es. keÀe., yeWieuet© (oef#eCe) kesÀ Debleie&le efo. 19.08.2021 keÀes Sce.peer. jes[ 
MeeKee kesÀ veJeerveerke=Àle heefjmej keÀe HeÀerlee keÀeìkeÀj MegYeejbYe keÀjles ngS #es$e 
cenehe´yebOekeÀ, yeWieuet©, Þeer [er. ®ebêceesnve js·er Je #es$e he´cegKe, #eskeÀe, yeWieuet© 
(oef#eCe) Þeer ìer. vebpegb[hhee. meeLe ceW, MeeKee he´yebOekeÀ, Þeer ceneeEueiee Je Þeer Jeer. 
ieg©megye´ceefve³eve, Ghe cenehe´yebOekeÀ.

#es. keÀe., yeWieuet© (oef#eCe) kesÀ Debleie&le efo. 06.08.2021 keÀes pe³eveiej 4Jeeb 
yueekeÀ MeeKee kesÀ veJeerveerke=Àle heefjmej keÀe MegYeejbYe, #es$e cenehéyebOekeÀ, yeWieuet© Þeer [er. 
®ebêceesnve js·er Üeje efkeÀ³ee ie³ee. Fme DeJemej hej #es$e hécegKe, #eskeÀe, yeWieuet© (oef#eCe) 
Þeer ìer. vebpegb[hhee, #es$e hécegKe, #eskeÀe, yeWieuet© (GÊej) Þeer ceveesnj Sce.Deej., #es$e 
hécegKe, #eskeÀe, yeWieuet© (hetJe&) Þeer peieVeeLe MesÆer Deewj MeeKee héyebOekeÀ, Þeerceleer veerueesHeÀj 
efMecceer kesÀ DeefleefjÊeÀ ye›er mebK³ee ceW iéenkeÀ Je mìeHeÀ meom³e GheeqmLele jns.

#es. ce. he´.keÀe., yeWieuet© ceW efo. 03.09.2021 keÀes Dee³eesefpele SkeÀ cegMle meceeOeeve 
efMeefJej Dee³eespeve nsleg kesÀ.keÀe., cegbyeF& mes heOeejs cegK³e cenehe´yebOekeÀ, Þeer DeMeeskeÀ ®ebêe 
keÀe heg<he ieg®í he´oeve keÀj #es$e cenehe´yebOekeÀ, yeWieuet© Þeer [er.®ebêceesnve js·er ves mJeeiele 
efkeÀ³ee. meeLe ceW #es$e he´cegKe, #eskeÀe, yeWieuet© (hetJe&) Þeer peieVeeLe MesÆer, #es$e he´cegKe, 
#eskeÀe, yeWieuet© (oef#eCe) Þeer ìer. vebpegb[hhee, #es$e he´cegKe, #eskeÀe, yeWieuet© (GÊej)  
Þeer ceveesnj Sce.Deej., Ghe Deb®eue he´cegKe Þeer megveerue kegÀceej ³eeoJe Je [e@keÌìj 
he´keÀeMe ìer., mene³ekeÀ cenehe´yebOekeÀ GHeeqmLele jnW.

efo. 26.08.2021 keÀes Þeer Sce.Jeer. yeeueemegye´ceC³ece, cegK³e cenehe´yebOekeÀ, #es.
ce.he´.keÀe., cebieuet© ves keÀesÆ³ece #es$e keÀe oewje efkeÀ³ee. #es$e he´cegKe, Þeer pe³eosJe 
vee³ej keÀer GheeqmLeefle ceW Ghe #es$e he´cegKe, Þeer efovesMe yeer Üeje HetÀueeW kesÀ iegueomles kesÀ 
meeLe GvekeÀe mJeeiele efkeÀ³ee ie³ee. Fme DeJemej Hej GvneWves #es. keÀe., keÀesÆ³ece kesÀ 
meccesueve keÀ#e ceW #es$e keÀer MeeKeeDeeW keÀer meceer#ee Yeer keÀer.
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efo. 17.09.2021 keÀes Þeer [er.®evêceesnve js[d[er, #es.ce.he´., yeWieuet©, #es.keÀe., 
keÀueyegieea kesÀ oes efoJemeer³e oewj hej Dee³es. Fme oewjeve GvneWves jececebefoj MeeKee 
keÀueyegieea ceW ve³es SìerSce keÀe GodIeeìve  efkeÀ³ee.

efo. 26-07-2021 keÀes meeceeefpekeÀ megj#ee mkeÀerce hej #es$e cene he´yevOekeÀ, ®esVeF& 
Þeerceleer DeVehetCee& keÀer GheeqmLeefle ceW #es.keÀe. ceogjw Üeje `ceQ megjef#ele, cesje heefjJeej 
megjef#ele, cesje ieeBJe megjef#ele' efJeMes<e DeefYe³eeve keÀer Meg©Deele keÀer ie³eer.

efo. 26-07-2021 keÀes ®esVew, #es$e cene he´yevOekeÀ, Þeerceleer DeVehetCee& Üeje #es. 
keÀe., ceogjw keÀe oewje efkeÀ³ee ie³ee leLee mìeHeÀ meom³eeW keÀes mebyeesefOele efkeÀ³ee ie³ee.

efo 30.07.2021 #es$e cene he´yebOekeÀ, cebieuetj keÀer DeO³e#elee ceW MeeKee he´yebOekeÀ 
SJeb efJeYeeieeW keÀer meceer#ee yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee. 

efo. 24.09.2021 keÀes megÞeer.DeVehetCee& Sme, cenehe´yebOekeÀ, #es$e cenehe´yebOekeÀ 
keÀe³ee&ue³e, ®esVeF&  Üeje #es.keÀe., efMeJeceesiiee keÀe oewje efkeÀ³ee ie³ee. Fme oewjeve 
GvneWves keÀce&®eeefj³eeW kesÀ meeLe yeQeEkeÀie kesÀ ceeheoC[eW keÀer ®e®ee& keÀer Deewj efnvoer kesÀ 
keÀe³ee&vJe³eve kesÀ efueS meYeer keÀce&®eeefj³eeW keÀer menYeeefielee keÀe DeeJeenve efkeÀ³ee. 

On 22rd September, 2021, Mega Recovery camp was 
conducted by RO Bengaluru (North)

On 25th August 2021 ̀ Mega Recovery Camp’ was conducted 
at RO Bengaluru (North.)

#es. ce. he´. keÀe., yeWieuet© Je #es. keÀe., yeWieuet© (oef#eCe) Üeje meb³egÊeÀ ªhe mes efo. 
30.08.2021 keÀes `mJe®í Yeejle DeefYe³eeve' kesÀ Debleie&le #es$e he´cegKe, #es.keÀe., 
yeWieuet© (oef#eCe) Þeer ìer. vebpegb[hhee Je Ghe #es$e he´cegKe, Þeer meleerMe jw keÀer DeO³e#elee 
ceW keÀe³ee&ue³e heefjmej ceW meHeÀeF& DeefYe³eeve ®euee³ee ie³ee.

efo. 23.09.2021 keÀes #es. keÀe., yeWieuet© (oef#eCe) kesÀ Debleie&le Þeerveiej MeeKee 
ceW keÀVeæ[e efHeÀuce peiele kesÀ ceMentj DeefYeveslee, efvecee&lee Je efveoxMekeÀ, Þeer GheWê jeJe 
kesÀ MeeKee ceW heOeejves hej heg<he ieg®í mes GvekeÀe mJeeiele keÀjles ngS MeeKee he´yebOekeÀ, 
Þeer ceesnve kegÀceej JeeF&.Sve. Je MeeKee kesÀ Dev³e mìeHeÀ meom³e.  

#es. keÀe., ngyyeuueer Üeje 75 Jee mJeleb$elee efoJeme OetceOeece mes cevee³ee ie³ee. 
Fme DeJemej hej Þeer Sce. Sve. ceOegmetOevee, Ghe #es$e he´cegKe, Þeer he´keÀeMe veje³eCe 
MesCew, cegK³e he´yebOekeÀ, Þeer he´meeo; mJeCee& ie´the kesÀ ceeefuekeÀ, Þeer De³etye Keeve, cegK³e 
he´yebOekeÀ, Þeer mebpeerJe ceu³ee, cegK³e he´yebOekeÀ, Þeer ieg© ce©Jeuueer, megj#ee DeefOekeÀejer 
Deewj #es$eer³e keÀe³ee&ue³e kesÀ meYeer mìeHeÀ meom³e GheeqmLele Les.
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Independence Day celebrated at RO, Kollam on 15.08.2021. 
Shri Biju Surendran, RH and Deputy Regional Head, Shri N 
Sanal Kumar with other staff members.

Independence Day celebrated at Regional Office 
Thiruvananthapuram on 15.08.2021. Shri M Ramesh 
Chandra Prabhu, RH & DGM hoisted the flag. Senior 
Manager Security Mr.  Kumar B K  organized the function. 
Security personnel were facilitated on this occasion.

efo. 29.07.2021 keÀes #es. keÀe., keÀueyegieea Üeje meYeer MeeKee he´yebOekeÀeW kesÀ efueS 
J³eJemee³e meceer#ee yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee.

15.08.2021 keÀes #es$eer³e keÀe³ee&ue³e, keÀesef<ekeÌkeÀes[ ceW Dee³eesefpele mJeleb$elee efoJeme  

efo. 09.08.2021 keÀes  #es.keÀe., mesuece ceW #es$e he´cegKe, Þeer S jepesMe keÀer 
DeO³e#elee ceW meYeer mìeHeÀ meom³eeW Üeje Yeejleer³e mJeleb$elee kesÀ 75 Je<e& `Deepeeoer 
keÀe Dece=le ceneslmeJe' meecetefnkeÀ ªhe mes jeä^ieeve ieekeÀj efkeÀ³ee ie³ee.

#es.ce.he´.keÀe., yeWieuet© Üeje 15 
Deiemle, 2021 keÀes osMe keÀer 
Deepeeoer keÀe 75 JeeB mJeleb$elee 
efoJeme `Deepeeoer kesÀ Dece=le 
ceneslmeJe' kesÀ ªhe ceW yeæ[s OetceOeece 
mes cevee³ee ie³ee. Fme DeJemej 
hej jeä^ieeve kesÀ Iees<e kesÀ meeLe 
#es$e cenehe´yebOekeÀ, yeWieuet© Þeer 
[er.®ebêceesnve js·er ves OJepeejesnCe 
keÀj eflejbies keÀes meueeceer oer.

he´e®ee³e& SJeb Ghe cenehe´yebOekeÀ, Þeer Ë<eerkesÀMe efceÞe kesÀ vesle=lJe ceW efo. 11.08.2021 
keÀes `Deepeeoer keÀe Dece=le ceneslmeJe' kesÀ Gheue#³e ceW mìeHeÀ ceneefJeÐeeue³e, yeWieuet© 
kesÀ meYeer mìeHeÀ meom³eeW Üeje mecetefnkeÀ ªhe mes `jeä^ieeve' iee³ee ie³ee.

'Azadi Ka Amrit Mahotsav' Programme in RO, Trivandrum.  
Deputy Regional Head, Shri Kanakaraju C, inaugurated the 
function. RSO & Ex Dept Commandent, BSF, Shri Kumar B 
K gave a session on his experiences in force.

Under our RO Ernakulam Retail Expo conducted by 
Palarivattom at Apollo Tyres, Kalamassery on 11.08.2021.

Blood Donation camp arranged by R.O., Ernakulam during 
HR week on 23rd July, 2021
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efo. 15 Deiemle 2021 keÀes he´e®ee³e& SJeb Ghe cenehe´yebOekeÀ, Þeer Ë<eerkesÀMe efceÞe Üeje 
mìeHeÀ ceneefJeÐeeue³e, heefjmej ceW OJepee jesnCe efkeÀ³ee ie³ee. Fme MegYe DeJemej hej 
Ghe he´e®ee³e& SJeb mene³ekeÀ cenehe´yebOekeÀ Þeer meleerMe yeer.Deej., mecemle mìeHeÀ meom³e 
Deewj GvekesÀ heefjJeej meom³e.

efo. 09-09-2021 keÀes efJe©Oegveiej efpeues, ceogjw keÀer ieesheeuehegjce MeeKee 
Üeje kegÀefjef®ejeheÆer ieeBJe keÀes 100 he´efleMele meeceeefpeJeÀ megj#ee yeercee ³eespeveeSb 
(HeerSceSmeyeerJeeF&, HeerScepespesyeerJeeF&, SHeerJeeF&) Òeoeve efJeÀS peeves JeÀer Iees<eCee, 
efpe}e DeefOeJeÀejer, Þeer pes cesIeveeLe js·er Üeje keÀer ie³eer.

efo. 04-09-2021 keÀes ceogjw efpeues keÀer keÀ®ewkeÀÆer MeeKee Üeje 2 ieeBJe 
keÀes 100 he´efleMele meeceeefpekeÀ megj#ee yeercee ³eespeveeSb (HeerSceSmeyeerJeeF&, 
HeerScepespesyeerJeeF&, SHeerJeeF&) he´oeve efkeÀS peeves keÀer Iees<eCee, efpeuee DeefOekeÀejer,  
Þeer Sme Deveer<e MesKej Üeje keÀer ie³eer.

efo. 15-08-2021 keÀes #es.keÀe. ceogjw kesÀ mìeHeÀ meom³eeW kesÀ meeLe efceuekeÀj #es$e 
he´cegKe, Þeer Sme S jepekegÀceej ves OJepeejesnCe efkeÀ³ee.

efo. 10-08-2021 keÀes letleerkeÀesefjve #es$e, ceogjw Üeje MeeKeeDeeW kesÀ meeLe ie´enkeÀ 
DeeGìefj®e DeefYe³eeve keÀe MegYeejbYe efkeÀ³ee ie³ee.

DeesuebefhekeÀ ceW Yeejle keÀe veece jesMeve keÀjves Jeeueer megÞeer Jeer jsJeleer keÀer oeoer Je GvekesÀ 
keÀes®e keÀes efo. 14-07-2021 keÀes #es.keÀe. ceogjw Üeje keÀe³ee&ue³e ceW Deecebef$ele keÀj 
GvekeÀe mecceeve efkeÀ³ee ie³ee.

#es. JeÀe., SCee&JegÀ}ce ceW ‰‘.ˆ�.ŠˆŠ‰ JeÀes DeesCece l³eesnej JeÀe Dee³eespeve efkeÀ³ee 
ie³ee.

#es.JeÀe., SCee&JegÀ}ce ceW ‰�.ˆ�.ŠˆŠ‰ JeÀes mJeleb$elee efoJeme meceejesn JeÀe Dee³eespeve 
efkeÀ³ee ie³ee.

A Quiz was organized by R.O. Bengaluru North for Students 
at KV Malleshwaram, Bengaluru on 14 Sep 2021
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nsuLe efìHme

DeeJeM³ekeÀ meeceiéer : mees³eeyeerve keÀe ®etje-2 keÀhe efYeiees³ee ngDee, yéw[ keÀe 
®etje-1 keÀhe, Deeuet-4 Gyeues ng³es, keÀeueer efce®e& heeG[j-1 íesìe ®ecce®e, 
nuoer heeG[j-1 íesìe ®ecce®e, DeojkeÀ-uenmegve keÀe hesmì-1 ®ecce®e, h³eepe-
SkeÀ keÀhe yeejerkeÀ keÀeìe ngDee, njer efce®e&-(3-4) yeejerkeÀ keÀìer ngF&, nje 
Oeefve³ee-2 ®ecce®e, lesue-leueves kesÀ efueS, vecekeÀ - mJeeoevegmeej.
efJeefOe : mees³ee keÀìuesì yeveeves kesÀ efueS SkeÀ yeæ[s keÀìesjs ceW mees³eeyeerve keÀe 

Deeuem³e keÀes keÀjW otj ë yeoueleer efove®e³ee& Deewj keÀece keÀepe kesÀ he´sMej 
ceW pe©jer nw efkeÀ nj Fbmeeve SeqkeÌìJe yeves Deewj Deeuem³e keÀes l³eeie oW. 
Deiej Deehe Deeuem³e keÀe peerJeve peer jns nQ Deehe Deheves mJeemL³e ues efueS 
Yeer yengle yeæ[er cegmeeryele Keæ[er keÀj jns nQ. Deeuem³e mes kewÀmes ye®eW Fme yeejs 
ceW kegÀí megPeeJe -  

[eFì nuekeÀer ueW ë ]p³eeoelej ueesie Deheves Keeves ceW Yeejer ®eer]peeW keÀe mesJeve 
keÀjles nQ. efpeveceW HewÀì, Megiej Deewj keÀeyeexneF[̂sì DeefOekeÀ cee$ee ceW Meeefceue 
neslee nw. ³es DeehekeÀer yee@[er keÀes yesno megmle yevee osles nQ. Ssmes ceW DeehekeÀes 
nukeÀe Keevee Keeves keÀer Deeole [eueveer ®eeefnS. Ssmee keÀjves mes Deehe Deheves 
Mejerj keÀes Svepeea mes Yeje ngDee cenmetme keÀjles nQ. keÀne peelee nw efkeÀ efpelevee 
nukeÀe Keevee KeeDeesies Glevee ner mesnle De®íe jnsiee Deewj ³ener me®e nw.

p³eeoe hewoue ®eueW ë Deiej Deehe ceesìehes mes ye®evee ®eenles nQ lees DeehekeÀes 
®eueves keÀer Deeole [eueveer nesieer. Deeuem³e kesÀ keÀejCe Deiej Deehe keÀesF& 
SkeÌmejmeeFpe veneR keÀjles nQ Deewj Deehe efyeukegÀue Yeer veneR ®eueles nQ lees 
Deehe efove ceW 10,000 mìshme peªj ®eueW. Deheveer jsieguej mheer[ mes Leesæ[e 
p³eeoe lespe ®euevee Megª keÀj oW.

Iej keÀer meHeÀeF& Kego keÀjW ë Iej keÀer meHeÀeF& keÀjves mes Deeuemeheve otj 
nes peelee nw. Deheves ªìerve ceW Fmes Meeefceue keÀjW. nHeÌles ceW 3 efove Iej keÀer 
meHeÀeF& peªj keÀjW. hetjs Iej keÀer meHeÀeF& keÀjvee efHeÀìvesme kesÀ efuenepe mes 
keÀeHeÀer De®íe nw.

jesie he´eflejesOekeÀ #ecelee yeæ{eSB, Deheveer [eFì ceW Meeefceue keÀjW ³es 5 
KeeÐe heoeLe&,

Mejerj keÀer jesie he´eflejesOekeÀ #ecelee keÀce nesves mes keÀesF& Yeer Jee³ejme Mejerj 
hej peuoer DeìwkeÀ keÀj mekeÀlee nw Deewj meb¬eÀceCe keÀe Keleje yeæ{ mekeÀlee 
nw. keÀesjesveekeÀeue DeYeer Kelce veneR ngDee nw. keÀesjesvee ceneceejer kesÀ 
MegªDeeleer efoveeW mes nce meYeer ves efpemekeÀe veece meyemes p³eeoe efue³ee nw, 
Jen nw Fc³etefveìer. mJeemL³e efJeMes<e%eeW kesÀ Devegmeej Fc³etefveìer keÀes cepeyetle 
yeveeS jKevee yesno pe©jer nw. Ssmes KeeÐe heoeLeeX keÀe mesJeve keÀjW efpevemes 

jesie he´eflejesOekeÀ #ecelee cepeyetle yeve mekesÀ. DeehekeÀes Deheveer [eFì ceW Fve 5 
®eerpeeW keÀes peªj Meeefceue keÀjvee ®eeefnS.

efkeÀMeefceMe: Sbìer-Dee@keÌmeer[Wìdme mes Yejhetj efkeÀMeefceMe Mejerj keÀes 
FbHesÀkeÌMeve mes otj jKeves ceW ceooieej nw. meeLe ner, efkeÀMeefceMe ceW efJeìeefceve 
`meer' Deewj `yeer' he´®egj cee$ee ceW ceewpeto neslee nw. 

yeeoece: yeeoece ve kesÀJeue Fc³etefveìer yeæ{elee nw yeequkeÀ FmekesÀ mesJeve mes 
nef·³eeb Yeer cepeyetle nesleer nQ. yeeoece ceW efJeìeefceve-F& Yeer he´®egj cee$ee ceW 
neslee nw, pees jesieeW mes ueæ[ves ceW mene³ekeÀ YetefcekeÀe efveYeelee nw.

cegvekeÌkeÀe: cegvekeÌkeÀe ceW Sbìer-Dee@keÌmeer[Wìdme kesÀ meeLe kewÀequMe³ece, 
cewiveerefMe³ece, Dee³ejve, heesìwefMe³ece, yeerìe kewÀjesìerve Deewj yeer keÀe@cueskeÌme 
efJeìeefceve hee³ee peelee nw. ³en DeehekeÀer Fc³etefveìer keÀes yetmì keÀjves kesÀ meeLe 
nef·³eeW keÀes Yeer cepeyetle jKelee nw. 

nuoer: nuoer keÀe Fmlesceeue npeejeW meeueeW mes FmekesÀ Deew<eOeer³e, 
SbìerDee@keÌmeer[Wì Deewj Sbìer FbHeÌuescesìjer iegCeeW kesÀ efueS efkeÀ³ee peelee jne 
nw. keÀjkeÌ³etefceve nuoer keÀe cegK³e ³eewefiekeÀ nw, pees FmekesÀ DeefOekeÀebMe 
MeefÊeÀMeeueer mJeemL³e ueeYeeW kesÀ efueS efpeccesoej nw.

MekeÀjkebÀo: MekeÀjkebÀo ceW efJeìeefceve-S, heesìwefMe³ece Deewj keÀF& Dev³e 
hees<ekeÀ lelJe heeS peeles nQ. FmeefueS Fmes Keeves mes Fc³etefveìer cepeyetle nesleer 
nw. FmekesÀ DeueeJee MekeÀjkebÀo efJeìeefceve-meer (Fc³etefveìer yetmìj) Deewj yeerìe 
kewÀjesìerve keÀe De®íe ñeesle nw.

mJeemL³e efJeMes<e%eeW keÀe ceevevee nw efkeÀ hees<ekeÀ lelJeeW mes Yejhetj Yeespeve keÀjves 
mes ceewmeceer yeerceeefj³eeW keÀe Keleje keÀce neslee nw.

- jepeWê kegÀceej ³eeoJe  
#es.keÀe.,ieepeerhegj   

mees³ee keÀìuesì
J³ebpeve ®etje heeveer efve®eesæ[ ueW efHeÀj Thej mes Gyeues ng³es Deeuet, h³eepe Deewj yés[ keÀe 

®egje [euekeÀj De®íer lejn mes efceuee ueW Deye FmeceW njer efce®e&, DeojkeÀ-
uenmegve keÀe hesmì, efce®e& nuoer Deewj vecekeÀ keÀes efceueekeÀj Fme efceÞeCe keÀes 
lew³eej keÀj ueW. efHeÀj, Deheves oesveeW neLeeW hej nukeÀe mee lesue ³ee Ieer ueskeÀj 
efHeÀj efceÞeCe keÀes yejeyej DeekeÀej kesÀ ieesueeW ceW yeveekeÀj SkeÀ huesì ceW efkeÀveejs 
keÀj ueW. iewme peueekeÀj Gme hej vee@ve-eqmìkeÀ keÀæ{eF& ceW lesue iejce keÀjW SJeb 
lesue iejce nesves hej Deeb®e ceO³ece keÀj oW. lesue ceW keÀìuesì [eueW Deewj oesveeW 
lejHeÀ mes megvenje nesves lekeÀ leueW. peye ³es kegÀjkegÀjs leue peeSB lees FvnW efìM³et 
heshej efyeís huesì ceW efvekeÀeue ueW. DeehekesÀ efueS pee³ekesÀoej mees³ee keÀìuesì 
lew³eej nw. Fmes Deehe njer ®eìveer, veeefj³eue ®eìveer ³ee ìesce@ìes mee@me kesÀ meeLe 
iecee&-iece& meJe& keÀjW.

- meveesyej leewHeÀerkeÀ
³etSueheer efMeyehegj, #es keÀe, neJeæ[e 
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DeeHekeÀer Heeleer

DeehekeÀer heef$ekeÀe `³etefve³eve Oeeje' keÀe `keÀvee&ìkeÀ efJeMes<eebkeÀ' efceuee. ceesnkeÀ 
DeeJejCe he=ÿ osKeles ner ceve he´meVe ngDee. efÜleer³e he=ÿ keÀes Yeer jep³e kesÀ 
K³eeefleueyOe ceneheg©<eeW kesÀ ef®e$e, jep³e kesÀ he´eke=ÀeflekeÀ meewvo³e&, SsefleneefmekeÀ 
Deewj oMe&veer³e mLeueeW, mebleeW Deewj ueeskeÀ-GlmeJeeW kesÀ ef®e$eeW mes mepeekeÀj 
ve³eveeefYejece yevee³ee ie³ee nw. DeO³e#e ceneso³e kesÀ mebosMe Deewj mebheeokeÀer³e 
ceW Yeer jep³e keÀer efJeMes<eleeDeeW keÀer he´mleeJevee oer ieF& nw.  

keÀVe[ Yee<ee kesÀ %eeveheerþ hegjmkeÀej efJepesleeDeeW keÀer peevekeÀejer keÀe mebkeÀueve 
De®íe nw. `keÀeJ³e Oeeje' kesÀ Debleie&le keÀefJelee `³en keÀvee&ìkeÀ yesefcemeeue nw' 
jep³e keÀe meJee¥ieerCe ef®e$eCe, ceesnkeÀ Deboepe ceW he´mlegle keÀjleer nw. heef$ekeÀe 
kesÀ efJeefYeVe DeeuesKeeW ceW jep³e keÀer veefo³eeW, PejveeW, oMe&veer³e mLeeveeW, Keefvepe 
mebheoe, efJeefMeä mLeueeW, mebie´neue³e, l³eewnejeW, Keeve-heeve, henveeJee Deewj 
ueeskeÀ mebmke=Àefle hej efJemleejhetJe&keÀ he´keÀeMe [euee ie³ee nw. `efnvoer Deewj 
keÀVe[ Yee<ee keÀe legueveelcekeÀ DeO³e³eve' heþveer³e Deewj peevekeÀejerhejkeÀ nw. 
SkeÀ ner DebkeÀ ceW jep³e kesÀ yeejs ceW Flevee meye-kegÀí, mebheeokeÀ ceC[ue kesÀ 
heefjÞece Deewj ³etefve³eveeF&ìdme keÀer uesKeve Deewj DevJes<eCe #ecelee keÀes oMee&lee 
nw, Fmeer kesÀ ®eueles efJeMes<eebkeÀ hetjer lejn mes meeLe&keÀ yeve heæ[e nw. oerIe& mece³e 
kesÀ yeeo efkeÀmeer yeQkeÀ keÀer ie=nheef$ekeÀe keÀe Flevee megªef®ehetCe& Deewj jes®ekeÀ 
DebkeÀ he´ehle ngDee. meeOegJeeo 

- mebpe³e ueebyee  
meef®eJe, vejekeÀeme Yeesheeue,  

cegK³e he´yevOekeÀ, meWì^ue yeQkeÀ Dee@HeÀ Fbef[³ee  
Deeb®eefuekeÀ keÀe³ee&ue³e, Yeesheeue

DeehekesÀ Üeje he´sef<ele ³etefve³eve Oeeje keÀe `keÀvee&ìkeÀ efJeMes<eebkeÀ' he´ehle ngDee.  
cesjer meyemes ye[er DeeMee Leer efkeÀ ceQ keÀvee&ìkeÀ peeTb Deewj Jeneb kesÀ mLeeveeW 
keÀe oewje keÀªb. uesefkeÀve cesjer ³en DeeMee keÀF& meeueeW mes ceve ceW oyeer 
he[er Leer. uesefkeÀve peye ceQves DeeHekeÀer heef$ekeÀe keÀes he{e, cegPes ³en Snmeeme 
ngDee efkeÀ ceQves he´l³e#e ªhe mes keÀvee&ìkeÀ keÀe oewje efkeÀ³ee. ceQves keÀvee&ìkeÀ 
keÀes yengle heeme mes peevee. GmekeÀer mebmke=Àefle, mLeeve, efJeMes<eleeSb, l³eewnej, 
cebefoj meYeer mes heefjef®ele nesves keÀe cegPes ceewkeÀe efceuee. DeehekesÀ Üeje Fme 
lejn kesÀ efJeMes<eebkeÀ efvekeÀeueves mes efve½e³e ner cesjs pewmes heeþkeÀeW SJeb veF& 
peieneW keÀes peeveves Jeeues ueesieeW kesÀ efueS keÀeHeÀer mene³elee efceuesieer. ceQ hetjs 
mebheeokeÀ ceb[ue keÀes nee|okeÀ yeOeeF& osleer ntB. DeehekeÀe ³en he´³eeme yengle 
ner mejenveer³e SJeb Ghe³eesieer nw. DeeMee nw efkeÀ nceW Fme lejn kesÀ Dev³e 
efJeMes<eebkeÀ Yeer YeefJe<³e ceW he{ves keÀes efceueWies.

- jsKee ìer Deej 
meom³e meef®eJe, vejekeÀeme keÀCCetj 

meb³eespekeÀ kesÀveje yeQkeÀ 

DeehekeÀer heef$ekeÀe `³etefve³eve Oeeje' keÀe cee®e& 2021 DebkeÀ `ceeveJe mebmeeOeve 
efJeMes<eebkeÀ HR' henueer yeej cegPes heæ{ves keÀe DeJemej he´ehle ngDee. Oev³eJeeo. 
heef$ekeÀe yengle ner DeekeÀ<e&keÀ nw. FmeceW he´keÀeefMele meYeer j®eveeSB yengle ner 
©ef®ekeÀj SJeb %eeveJeOe&keÀ nQ. meeLe ner, efJe<e³e mes mebyeeqvOele pees HeÀesìes efo³es 
ie³es nQ Jes FmekeÀer ³etSmeheer nQ. DeehekeÀer heef$ekeÀe ceW he´keÀeefMele uesKe `efoJ³eebie 
keÀee|cekeÀeW kesÀ meMeefÊeÀkeÀjCe ceW ceeveJe mebmeeOeve efJeYeeie keÀer YetefcekeÀe' efJeMes<e 
hemebo Dee³ee. heef$ekeÀe Üeje ceeveJe mebmeeOeve kesÀ ueieYeie nj SkeÀ henuet keÀes 
mheMe& efkeÀ³ee ie³ee nw pees efkeÀ Fmes efJeMes<e DebkeÀ yeveelee nQ.  

- heJeve kegÀceej ef$eheeþer 
veeuekeÀes, Deesæ[erMee  

³etefve³eve yeQkeÀ keÀer ie=n Heef$ekeÀe `³etefve³eve Oeeje' keÀe veJeervelece DebkeÀ, 
DeHe´wue-petve 2021 (keÀvee&ìkeÀ efJeMes<eebkeÀ) efceuee. Fmemes keÀvve[ osMe kesÀ 
meebmke=ÀeflekeÀ JewefJeO³e keÀes mecePeves keÀe DeJemej efceuee. ³etefve³eve Oeeje, efnvoer 
Yee<ee kesÀ He´®eej He´meej kesÀ meeLe meeLe Yeejle keÀer meebmke=ÀeflekeÀ efJeefJeOelee 
keÀes DebefkeÀle keÀjves keÀe meMekeÌle ceeO³ece nw. `efnvoer Deewj keÀvve[ Yee<ee kesÀ 
legueveelcekeÀ DeO³e³eve' uesKe Üeje êeefJe[ Dee³e& Yee<eeDeeW kesÀ meceeveleeDeeW, 
DemeceeveleeDeeW SJeb efJeMes<eleeDeeW keÀes GodIeeefìle keÀjves keÀe mejenveer³e keÀe³e& 
efkeÀ³ee nw. Deeieeceer DebkeÀeW ceW Yeer Fme He´keÀej kesÀ JewefJeO³eHetCe& efJe<e³eeW keÀer 
DeeMee keÀjles ngS ³etefve³eve Oeeje keÀes yeOeeF³eeb Deoe keÀjlee nBt.

- [e@. ceefCekeÀC[ve meer. meer.
mene³ekeÀ Dee®ee³e& SJeb DeO³e#e (efnvoer efJeYeeie)

keÀvvetj efJeMJeefJeÐeeue³e, kesÀjue

`³etefve³eve Oeeje' kesÀ Dehe´wue-petve 2021 kesÀ `keÀvee&ìkeÀ efJeMes<eebkeÀ' 
keÀe mebie´nCeer³e DebkeÀ megKeo meb³eesie mes efceuee. FmeceW keÀvee&ìkeÀ kesÀ ohe-
ohe keÀjles Deelceoereqhle kesÀ DeeueeskeÀ kesÀ DeeYeeceb[ue ves nceW DeehueeefJele 
efkeÀ³ee. uesKekeÀeW kesÀ peeie´le ceeqmle<keÀ Deewj meef¬eÀ³e neLe, ieefleceeve yeQeEkeÀie 
Deewj me=peveMeeruelee keÀer keÀneveer Deheveer ner pegyeeveer keÀn jns nQ. meecetefnkeÀ 
melehe´³elve mejenveer³e nw. heef$ekeÀe ceW iegCeie´ener DeJeueeskeÀve menpe ner 
heefjueef#ele nw. efhe´pce mes iegpejkeÀj Fbê Oeveg<eer jbie efoKee nw. `osMeerue ye³evee 
meye peve efceÇe' jeä^-jep³e keÀe Dev³eesv³eeefÞele mebyebOe nw. jeä^ SJejsmì nw 
lees jep³e heneefæ[³eeB nQ, leeeqlJekeÀ Deblej veneR nw. DeeMee nw efkeÀ Tb®eeF& hej 
hengB®ekeÀj efìkesÀ jnWies. Meeueervelee mes menspee, hejKee Deewj iegCeJeÊee³egÊeÀ 
mecheeove. DeefYevebove!

- [e@. pe³eMebkeÀj ³eeoJe  
hetJe& mene³ekeÀ efveosMekeÀ, jepeYee<ee efJeYeeie  

yesueieeJeer, keÀvee&ìkeÀ  
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hesæ[eW Deewj FceejleeW hej m³een íebJe hemejves ueieer nw  
veoer kesÀ efkeÀveejeW hej jele Oeerjs-Oeerjs Glejves ueieer nw  
mees cele peevee Fleveer peuoer jele keÀe Deevee yeekeÀer nw  

Meece kesÀ OegbOeuekesÀ ceW meesves keÀe efheIeuevee peejer nw.  

keÀefJelee : [e@. megueYee keÀesjs  
³etefve³eve Oeeje, keWÀ. keÀe. cegbyeF&   

íe³eeef®e$e ë he´Meeble Sce, 
		      JesÀ.JeÀe. DevesJeÌme, cebie}t© 


